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Task A: Job Advert Comparison
Two adverts were selected for comparison: a Customer Assistant role at Lidl in Bishops Cleeve (Lidl GB, 2026) and a Kitchen Assistant role, reference WCH047, at Webbs Garden Centres in Cheltenham (Webbs Garden Centres Limited, 2026). Although the job titles sit in different parts of the same store environment, one customer-facing and one kitchen-based, both adverts reveal a strong overlap in the skills that employers expect from entry-level staff in the retail and hospitality sector.
The Lidl advert asks for experience of working in a fast-paced environment, excellent customer service skills, flexibility to start early or finish late, a positive approach to changing priorities, and drive and a friendly manner towards customers and colleagues (Lidl GB, 2026). Daily duties include serving customers, restocking shelves, working deliveries, baking fresh bakery goods and merchandising non-food stock, so the role blends direct customer contact with practical, hands-on tasks.
The Webbs Kitchen Assistant advert asks for previous kitchen or hospitality experience and states that the ideal candidate will have some customer-facing background (Webbs Garden Centres Limited, 2026). The role involves supporting the chefs with food preparation, washing up, and providing cover during busy periods, on a flexible part-time rota of around 24 hours a week.
Common skills and knowledge areas: both adverts prioritise customer service, even though the kitchen role is mostly back-of-house, since Webbs' restaurant still expects staff to interact with the public when needed. Both roles also require flexibility around shift patterns, the ability to stay calm and productive in a fast-paced environment, and a willingness to work closely as part of a small team. Food hygiene and cleanliness feature in both jobs too, whether through bakery work at Lidl or food preparation and washing up at Webbs. Neither employer asks for a specific qualification, and instead places more weight on attitude, reliability and prior experience, which reflects wider evidence that employer’s rate soft, transferable skills as highly as formal qualifications when recruiting for entry-level roles (CIPD, 2023; jobs.ac.uk, 2026).
Applying a key skill to a future role: customer service is the clearest thread running through both adverts. In my own working life, this skill would transfer well into either position. My cleaning roles in public-facing environments, including a doctor's surgery, required patience, discretion and a calm manner around members of the public, all of which map directly onto handling customer queries on a shop floor or across a restaurant counter. Building on this further, for example through a short customer service course, would strengthen my applications for both roles and support progression into more senior positions in retail or hospitality later on.
Task B: Self-Assessment
To judge my readiness for a Customer Assistant or Kitchen Assistant role, this section uses a SWOT analysis, a recognised tool for structuring a personal self-assessment around internal strengths and weaknesses and external opportunities and threats (The Open University, 2026).
Strengths
My employment history shows almost continuous work since 2016 across ten different employers, which demonstrates reliability, punctuality and the ability to hold down a job over a sustained period, qualities that CIPD (2023) identifies as fundamentals employers look for in entry-level candidates. I hold a Diploma in Catering and Waitressing, which is directly relevant to a kitchen-based role and gave me grounding in food service standards. I have previous hands-on experience as a Kitchen Assistant at Everest Restaurant and as a Kitchen Porter and Assistant at Botanist, so I already understand food preparation, stock rotation, hygiene standards and washing-up routines, which line up closely with the duties listed in the Webbs advert. My cleaning background, including healthcare cleaning at a medical centre, shows that I can meet demanding hygiene standards and work independently without close supervision, both of which are transferable to any food environment. I am also currently studying Business and Management Skills at university level, which shows that I am actively developing my knowledge and building on my practical experience.
Weaknesses
Most of my recent roles, from 2016 to 2025, have been cleaning-based rather than customer-facing or till-based, so my most recent, evidenced experience of direct customer service is more limited than the Lidl advert asks for. I do not currently hold a formal customer service qualification, and I have not recently used point-of-sale or till systems, which could be a gap compared to other applicants for the Customer Assistant role. I also do not currently hold an up-to-date food hygiene certificate, even though I have practical kitchen experience.
Opportunities
Both adverts used in Task A are current, local vacancies in Cheltenham, so there is a real and immediate opportunity to apply. This module has given me a structured space to research employers, compare adverts and reflect on my own skills, which I can use directly when writing applications. Free or low-cost online courses in food hygiene and customer service would let me close the gaps identified above relatively quickly. Given my long service with several previous employers, I am also well placed to ask past supervisors for references that support my reliability.
Threats
Entry-level hospitality and retail roles in the local area tend to attract a high number of applicants, so competition is a genuine threat. Without a recent, clearly evidenced customer-facing or till-based role on my CV, I could be screened out at the application stage in favour of candidates with more obviously matching experience. Pay for part-time hospitality roles, such as the lower end of the Webbs pay range, is also modest, which is a practical consideration when weighing up job offers.
Evidence of Readiness
Taken together, my work history, qualifications and current studies provide solid evidence of my readiness for employment. Nearly nine years of consistent employment across a range of cleaning, hospitality and kitchen roles demonstrates the reliability and work ethic that employers consistently rank as core employability skills (jobs.ac.uk, 2026). My Diploma in Catering and Waitressing, together with direct kitchen assistant and kitchen porter experience at Everest Restaurant and Botanist, provides formal and practical evidence that I already meet much of what the Webbs Kitchen Assistant advert asks for. My enrolment on a Business and Management Skills programme shows a continued commitment to self-development, which reflects the kind of willingness to learn that employers value when a candidate's most recent experience does not perfectly match every requirement of the role (CIPD, 2023). Together, this evidence supports my case for either the Customer Assistant or Kitchen Assistant role, while also pointing clearly to where further, targeted development would strengthen my applications.
Task C: Employment Goals and Personal Development Plan
Employment Goals
Based on the weaknesses identified in my SWOT analysis, my short-term goal is to secure a Customer Assistant or Kitchen Assistant role within the next four to six weeks by submitting tailored applications to the Lidl and Webbs vacancies used in Task A, and to complete a short customer service course and a Level 2 Food Hygiene certificate within three months to directly close the gaps identified above. My long-term goal, over the next two to three years, is to progress from an entry-level Customer Assistant or Kitchen Assistant role into a supervisory or team leader position, while completing my Business and Management Skills qualification, so that academic knowledge and practical, on-the-job experience develop together.
These goals matter to me because they build directly on my existing strengths, my food service diploma and years of hands-on kitchen and hospitality experience, while addressing the specific gap in recent, evidenced customer-facing experience that the SWOT analysis identified. They also align with my longer-term aim of building a stable, progressive career in retail or hospitality management rather than moving between short-term jobs, using the structured, SMART approach to goal-setting recommended by university careers services (University of Aberdeen Careers and Employability Service, n.d.).




Personal Development Plan
	Goal
	Action
	Timeline
	Resources needed
	How progress will be measured

	Secure a Customer Assistant or Kitchen Assistant role
	Apply to the Lidl and Webbs adverts using a tailored CV and cover letter for each role
	Within 4 weeks
	Updated CV, cover letter, job adverts, feedback from tutor
	Number of applications submitted and interview invitations received

	Build confidence and evidence in customer service
	Complete a short, free online customer service course
	Within 3 months
	Free online learning platform (e.g. Reed Courses, Alison)
	Certificate of completion; self-rated confidence before and after

	Strengthen food hygiene knowledge for kitchen-based work
	Complete a Level 2 Food Hygiene and Safety certificate
	Within 3 months
	Free/low-cost online course provider
	Certificate obtained and added to CV

	Progress into a supervisory or team leader role
	Take on extra responsibility once in post; continue and complete Business and Management Skills modules
	2–3 years
	University course modules, workplace mentoring/manager feedback
	Promotion or team leader title achieved; modules completed and passed
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