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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  04th October 2023. 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The direct observation was undertaken during a home visit of a young person (YP2) to discuss their Pathway Plan. The social work objective was to ensure that the Pathway plan included the voice of the young person. Although at the point of the direct observation YP2 had already been placed in the care of the Local authority for some time and well known to me. As part of the planning for this visit I used person centered planning to ensure that I considered his language and cultural needs (Maclean, 2020). YP2 is an UASC and his first language is not English, he is a practising Muslim. While his English skills have improved since being placed in the Local authority, he still requires an interpreter for all visits and meetings. I request wherever possible for the same interpreter to be used, I had this discussion previously with YP2 after being informed from YP2`s Personal advisor that on one occasion YP2 was unhappy with the interpreter that had been used and was having difficulty communicating effectively. Due to the language barrier less formal communication is often conducted via Whattsapp, as this translated English into Pashto and vice versa. Consent was obtained initially via Whattsapp to arrange the direct observation. During the next home visit verbal consent was also obtained as well as consent immediately prior to the direct observation. Consideration of the direct observation was given to how YP2 would feel to have somebody else present during the visit as until that time the visits had been conducted alone. However, it was felt that YP2 would be comfortable during the direct observation as the professional relationship between myself and YP2 had developed well and YP2 appeared to be trusting of me. The objective of the visit was not a highly sensitive issue and YP2 had demonstrated on previous occasions that he was open and honest and I felt confident that he would notify me during the visit if he felt anyway uncomfortable. 

Actual word count: 330 words



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


Pathway plans are required for all Children looked after as per the Children`s Act (1989) and the Social Services Wellbeing (Wales) Act (2014). YP2 has already had his initial review within 20 days and his second care and support plan review within the next 3 months. He required a Pathway plan to be in place no later than 13 weeks after being a Child looked after in line with the legislation and to have 6 monthly reviews thereafter (SSWWA, 2014). The purpose of the Pathway Plan and the Pathway Plan assessment is to promote the voice of the young person and respect their wishes and feelings a which is also part of the Code of Professional Practice for Social Care (Welsh Government, 2017). When we arrived at the placement I greeted YP2 as usual in English, as he is able to speak English well enough to communicate with simple phrases. I then called the interpreter on the phone, as he had been prebooked. As soon as the interpreter answers the call I always put the phone to loudspeaker, greet the interpreter and advise he/she is on loudspeaker and who is in the room. I introduced the direct observation observer and explained again why she was present, I asked YP2 for consent again and he agreed. 
Due to the fact that I request wherever possible the same interpreter for my visits and any appointments with YP2 they are familiar with each other now and this ensures that YP2 feels comfortable. We began as always by checking that YP2 was feeling ok, he was not looking well to me and when I asked him he advised me that he was not feeling well and hadn’t for a few days. This conversation was able to occur because we have worked together for a considerable amount of time and I know him well enough to know when he is not as he should be. Also, because YP2 knows and trusts me he is able to tell me when he is unwell (Welsh Government, 2017). I asked if he was well enough to continue the visit and he agreed, YP2 is always very polite and has never disagreed with me. This makes me reflect often on whether this is a personal characteristic of his or if it is a characteristic of his ethnicity and/or culture. We continued with the meeting and although I was there to discuss his Pathway Plan I also had his weekly money that he was required to sign for. YP2 is aware of the process, I counted out the money to him and he signed to acknowledge receipt of the money. YP2 has no known family living in the UK and is also in a semi-independent placement with no staff. Due to his lack of English speaking skills I am always conscious that YP2 could be considered more vulnerable than a lot of my other young people as he has no foster carers or support staff in placement and so relies on myself and his Personal advisor a lot more than other young people do. This could make him vulnerable to different sources of power as a social worker I am in a position to make decisions about what services he can access as well as financial decisions. Due to YP2`s vulnerability this will inevitably be a factor of our relationship despite the fact that I believe YP2 trusts me to have his best interests as my priority I have reflected often on YP2 previous to this observation as I want to empower him as much as I can. I am conscious that YP2 is a young person who has very recently moved to the UK where he can not yet speak the language, has no family and has not been granted his five year leave to remain. This makes him more vulnerable than a British Child Looked After and I can only assume that this must make him feel more vulnerable (Maclean, 2020).I was also conscious during the visit that YP2 was in a meeting with two women who are a lot older than him, one of British origin and the other of Jamaican origin and a male interpreter on loudspeaker. Although it is usual for myself and the interpreter to be present an added person could have had an impact on his feelings of vulnerability. 
While in Wales there is the “Active Offer” as part of the More than just words strategic framework YP2 was never offered to be able to have access to a Welsh speaking interpreter. When he arrived into the UK his first language was identified as being Pashto, as such he can expect to have the same access to a Pasto interpreter as someone whose first language is Welsh can (Welsh Government, 2012). 
During the visit I explained the reason for my visit, although I also had to take him some money and to check he was OK, YP2 confirmed that he understood. I had brought a paper copy of the assessment to ensure that I did not go off track during the assessment and to record accurately what YP2 wanted to be included. Particularly as YP2 had at this stage already had two Pathway Plan reviews and so I believed that I understood his wishes and feelings. I began with the first category, before YP2 had the opportunity to respond I noticed how tired and unwell he was beginning to appear and again asked if he was OK to continue. YP2 responded that he felt unwell but was happy to continue. I made the decision at this stage to not continue with the Pathway Plan Assessment at this time as I felt the YP2 was not well enough to continue but was too polite to tell me this, possibly his cultural beliefs would mean that he would continue regardless of how ill he was. I asked the observer if she was in agreement to us not continuing at this time and she agreed, she had never met YP2 previously but was content to rely on my professional relationship with YP2 to know that he did look and was acting unwell. I explained to YP2 that I would attempt to arrange a GP appointment in the morning and would contact him if I was successful. We asked if he had any questions and he confirmed that he did not. I then said goodbye to both the interpreter and YP2 in Pashto (YP2 has been attempting to teach me Pashto). I feel that YP2 appreciates that I am attempting to learn a few words in his language, even though we both acknowledge that his English verbal skills are far superior to my Pashto verbal skills. He often attempts to teach me Pasto when we are driving between appointments when we have no interpreter and it has enabled us to build a rapport that would otherwise be difficult to build when we are unable to verbally communicate without an interpreter. 
On reflection although the visit was not successful in that I didn’t gain the wishes and feelings of YP2 to complete the assessment I feel that leaving the meeting early was the best person centered decision to take at the time and I do not regret this decision (Maclean, 2020). The assessment would not have been a true reflection of what he would want to be included in his Pathway Plan had I continued when he was unwell. I also consider that by acknowledging that his physical wellbeing was more important to me than completing the assessment that this will have evidenced to YP2 that his wellbeing is the most important aspect of the support his social worker, the Local Authority, Wales and the UK provide to him. I used Schon`s reflective model to reflect in action, during the visit when I made the decision to leave without completing the planned purpose and reflection on action post visit after the visit to come to the conclusion that I followed the best course of action at the time for YP2`s needs and wellbeing (Maclean 2010). I would like to think that this will empower YP2 to consider his wellbeing as a priority in the future (Maclean, 2020).


1300 (+/- 10%: include your actual word count at the end of each section).

Actual word count: 1369 words










[bookmark: _Hlk145169200]Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


There was no feedback gained following the observation as YP2 was feeling unwell during the observation and the decision was made to cut short the visit. The mentor was going to return at a later date to gain the feedback, however became ill and has upon writing this had not returned to work. 

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
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