Radostina Rusenova 
Birmingham
rusenovar@gmail.com

Summary
With my ten years of experience in banks, as a private individual, and three years as a sales representative, I work effectively and productively with diverse customers and individual needs. As a seasoned customer service representative, I approach every collaboration with a positive attitude and a sincere desire to ensure that the needs of the client are met. 
Skills
Organization skills - capable of handling time by making schedules, monitoring progress, and paying close attention to details, displaying those abilities both as an employer and as a student
[bookmark: _Hlk107783703][bookmark: _Hlk107783784]Adaptive team worker – when working in diverse teams always recognize the abilities, accomplishments, and inventiveness of others and can be relied upon to quickly adapt to the varying needs of my customers.
Communication and Empathy skills – a good listener, try to repeat what the customer says to assure them that I understand their concerns. Consider challenges from a unique viewpoint; demonstrate to clients the importance of their concerns, and able to gain the trust of customers by interacting with people from all backgrounds
Initiative - constantly seek creative solutions to workplace concerns and communicate them with management and other staff members. I am eternally prepared for new opportunities and share ideas for improvement.
Work History
Lunchtime supervisor - St Marks Catholic Primary School                 Oct 2018 – current
I’m currently working at school as a lunchtime supervisor. Held responsibilities:
· Set time, location, and behavioural boundaries to ensure pupil safety and supervised their activities during periods of free time
· Thorough understanding of child protection and safeguarding policies and procedures
· Encouraged participation and engagement with meals and interaction with other children
Private Individual Advisor - UniCredit Bulbank, Bulgaria              July 2007 – June 2017
My main duties were: 
· Establish and develop long-term relationships by providing individualized service to a portfolio of 2000 clients ensuring customer satisfaction
· Assessed the needs of the existing clients and signposted to beneficial products and services offered by the organization, thereby pro-actively problem solving and generating income
· Planned regular communication with new and long-standing clients through a hybrid of digital and traditional mediums
· analyze the results of the meetings held and negotiate special terms and parameters for products used by my clients
· consult the bank clients about mortgage loans, investment products, and Life insurance
· encourage clients to use self-service banking products like Internet Banking, Mobile banking

Sales Representative- Hebros Bank, Bulgaria                      June 2004- June 2007
My main duties were to offer full bank servicing to all individual clients of the branch: 
· arranging meetings with clients 
· offering and selling existing and new bank products and services: overdrafts, consumer loans, debit and credit cards, accounts, deposits, insurance products, and online banking; 
· achieving commercial goals and satisfying customer needs
· drawing in new clients

Education and training

CertHE Skills for the Workplace – the University of Wales Trinity St David         Pending 2022

Magister of Accounting and control - University of Economics-Varna, Bulgaria       2003-2004
 
Bachelor of Economics of Trade - University of Economics-Varna, Bulgaria           1998-2003

Accouter - High School of Commerce, Burgas, Bulgaria                                          1993-1998

Online banking, Individual insurance, Investment Funds PIONEER                        2004-2012 

Hobbies and interest

· 
· Reading Spirituality, metaphysics, and self-help books
· Healthy Cooking and Baking
· Traveling
· Aromatherapy
· Driving

Radostina Rusenova, Birmingham, rusenovar@gmail.com
Date: 09.06.2022
Dear Human Resources Manager,
I am applying for the position of in-branch Customer Service Advisor for three main reasons.  Firstly, I am writing this to introduce myself and I am enclosing a copy of my CV. Secondly, with my thirteen years of experience in the banking industry, I am prepared to exceed your expectations for this role. Finally, I possess the necessary qualifications and qualities that are so essential for this position.
During my career within the banking industry, I have worked for several well-established organizations as outlined on my CV. I commenced my career in Hebros bank, Bulgaria, as a sales representative. Through my roles I delivered customers with comprehensive information and assistance in account services, facilitating online banking and directing queries to specialist colleagues such as card fraud and loans and mortgage teams. I accomplished my yearly goals, which raised by 8 to 10 percent each year. I developed my experience as a Private Individual Advisor – at UniCredit Bulbank, Bulgaria. I have provided service to a portfolio of more than 2000 clients. I delivered accurate and impartial financial advice by assessing their needs, actively listening to their requirements, and having a thorough knowledge of company products and services. The branch was new-found, and my major objective was to grow the client base on an individual basis. Moreover, I had a great relationship with the corporate businesses in my previous workplace. I handed presentations to their staff, and I achieved the target. I have a keen understanding of how crucial it is to address client demands and establish and build long-term professional relationships with individuals.
Barclays is one of the world’s largest and most respected financial institutions whose core values are: Respect, Integrity, Service, Excellence, and Stewardship. These principles meet the standards I have for the best environment in which to develop the career I want. I would be honored to work for your institution. 
I am prepared to deliver exceptional service at Barclays Birmingham thanks to my expertise in the financial sector, my track record of excellent customer service, and my innate communication and analytical abilities. I am eager to get into further depth about the role with you within an interview setting and discuss how I can effectively collaborate with your finance team. My contact details are at the top of the page and on my CV. 
Yours faithfully 
Customer Service Advisor – Branch
SAVED
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Barclays
Birmingham
https://search.jobs.barclays/job/birmingham/customer-service-advisor-branch/13015/29224712544?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic
Apply on Barclays Careers
https://www.glassdoor.co.uk/job-listing/customer-care-colleague-barclays-JV_IC3376957_KO0,23_KE24,32.htm?jl=1007871986755&utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic
Apply on Glassdoor
https://uk.linkedin.com/jobs/view/customer-service-advisor-–-branch-at-barclays-3115504257?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic
Apply on LinkedIn
https://getwork.com/details/659de0aa1955e8d1def5e83f6588c498?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic
Apply on Getwork
https://www.breakroom.cc/en-gb/jobs/listing/adz-27364924-barclays-customer-service-advisor-branch-birmingham?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic
Apply on Breakroom

18 days ago
Full–time
Customer Service Advisor – Branch
 Birmingham/Hybrid 
£22,100 per annum + Excellent Benefits 
Between 7 am and 11pm Monday – Sunday 

As a Barclays Customer Service Advisor – Branch you will be at the forefront of our obsession with customers - and right now our customers need us more than ever. Serving the more complex needs of our customers with a focus on achieving the best outcomes for our customers and clients. 
 
Job description

We are looking for colleagues who have empathy, understanding, and a desire to take ownership of their personal development, how you develop is up to you, but we’ll make it our job to notice, nurture and support your ambitions. There are multiple opportunities to grow your skills and develop into leadership roles. More than that, our service centres are seen as a hotbed of talent for our entire business. As a business we believe that by helping our colleagues continue to learn, develop, and grow, they can adapt to our customers changing needs and support them when they need us the most - from life's little moments to the big ones.
 Barclays is one of the world's largest and most respected financial institutions, with 329 years of success, quality, and innovation behind us. We offer careers that provide endless opportunity – helping millions of individuals and businesses thrive and creating financial and digital solutions that the world now takes for granted. 



What you get from us 

Competitive salary 
Competitive holiday allowance 
Life assurance
 Income protection 
Private medical care
 Pension contribution 
Flexible working 
Voluntary benefits and more 




Hybrid Working 

We are currently operating in a hybrid working environment, meaning that many colleagues spend part of their working hours at home and part in the office, depending on the nature of the role they are in. Please discuss the detail of the working pattern options for the role with the hiring manager. 

What will you be doing?

 • Working as one team across multiple channels, you will personalise each interaction with a customer, providing support and outcomes to best suit that customers’ needs 
• You will fulfil customer requests whilst demonstrating professionalism and empathy to ensure each customer feels valued 
• Demonstrating knowledge of our processes/policies to ensure that customers feel confident in our colleagues, and knowing when to escalate where appropriate 
• Educating each customer on a range of products and services as well as the different channels they can utilize to engage with us directly 
• Investigating emotive and complex customer and client queries, concerns and complaints related to an extensive range of products
 • You’ll be working in a high paced environment reviewing relevant information and making decisions and actions autonomously 
• Understanding a customer’s financial position through listening to customers specific circumstances and tailoring the relevant solution to their needs

 What we’re looking for: 

• Strong communication and empathy skills, with the ability to use a range of communication styles to provide a personal approach 
• Proven ability to use Microsoft Office to a high standard
 • The ability to educate our customers on a range of products and services available to them 
• A genuine interest in the customer, by being customer-centric 
Skills that will help you in the role:
 • Ability to work seamlessly as part of a team but also the ability to work to their own initiative
 • Experience in Retail Banking is desired but not essential as we are looking for people that are passionate about customer service 

Where will you be working? 

You will be based in one of our Branches which are the heart of Barclays. Branches are changing both in the way they look and the way our colleagues work in them. We aim to have someone on hand to help our customers with their banking needs from the moment they walk in, creating an exquisite customer experience, face to face, while using technology to create the quickest, most seamless experience for them. 

This opportunity is open to job share arrangements. If you have a need for flexibility, please apply and discuss this with us during the hiring process. 

#BranchHybrid
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