

Carolyne Leigh Williams


Student ID 1704726


Practicum 3


Assessment 3 Professional Portfolio of Practice


Reflective account of experience at placement
Reflection on your client work and an issue taken to supervision
Reflection on a Continued Personal Development








REFLECTION OF PLACEMENT

   The purpose of this reflective essay is to reflect upon my professional and personal development during my first placement as a student volunteer counsellor at Mind Swansea. My reflective essay will be written in the first person, and confidentiality will be held to protect individuals' identities. To help me structure my paper, I will use the Gibbs model of reflection, which allows me to explore and analyse my strengths and weaknesses and put in ways to change in my future counselling practice (MMU, 2018).
   I chose Mind because it is a very well-known organisation for mental health and well-being. I had explored their website before I applied for the placement, and they offered a wide range of help and support to people suffering from their mental health. I also felt that they offered various issues to help me gain a wide range of experience. (MIND 2021). On the18th of October 2019, I attended an interview at Swansea Mind with the base manager. Mt first impression of Mind was that it was extremely run down. We talked about my experience at Childline and my University degree. The manager provided me with scenarios, and he required me to talk through my responses and actions step by step. My answers were accepted well by the manager, and we then discussed what it was like to volunteer with Mind. I was informed that I would have to attend an introduction and enrolment day on 25th October 2019. 

   The introduction and enrolment day started at 11 am with around ten other individuals who were to become befrienders and another volunteer counsellor. The training involved a PowerPoint presentation giving details on how the company started and the many services they provide. This presentation lasted approximately 20 minutes and the rest of the hour were to fill out forms and give them my certificate of insurance and details of my supervisor. It was also determined that I would start with two clients on 8th November 2019 and continue every week on a Friday.

   On 8th November 2019, I arrived for my first counselling session at 10 am to have my first client at 10.30. I felt nervous and excited, as I had never had a face-to-face client before. I was informed that the first client was selected specifically for me as she was young, and my ChildLine experience would help me feel more comfortable. I felt embraced by Mind for doing this as they had taken on board my history of knowledge. I was handed two files with brief details of my clients and shown how payment is organised. Placed inside the files were contracts between the client and me to be signed by us both before any therapy takes place. Also provided in the files was a core 10 form that needed completing with the clients before the session started. The core 10 form is a short assessment form commonly used to measure psychological distress in mental health settings (ResearchGate, 2013). 

  I introduced myself to my first client as a 'volunteer student counsellor', and the introduction was received nice and friendly. The contract and the core 10 form were completed by us both before therapy took place. The process did take 10 minutes out of the therapy session, but it was positive for me as it gave me an idea of how the client was feeling emotionally. I provided person-centred therapy to the client offering active listening and empathy and for her to lead the session. By the end of the therapy session, we had both relaxed, and the client had fluently spoken about her issues (Feltham and Horton, 2000, p. 99-100).

   My second client arrived at noon, and I greeted him the same way and completed the relevant forms. I felt very nervous again and felt an adrenalin rush which I did not have with the first client. On reflection, I felt this was because the client was a male. This feeling came as a surprise to me as working with men's mental health is the area that I would like to focus on when completing my degree. I took this issue to Supervision, and we discussed it in depth. After seeing both clients, I had a 20 minute debrief with Mind's manager, where I reviewed the clients and how I felt both sessions went for the client and myself. He was pleased that I was feeling optimistic and congratulated me for doing well. 

   Both clients completed six weeks of therapy which I feel had positive results and progress, which left me feeling incredibly proud of myself. However, I felt that my first female client would benefit from further sessions due to her hectic personal life and her suffering from ADHD/ADD and Autism. I discussed this with Mind, and they agreed and gave permission for more sessions with her. I decided to discuss the client's sessions' extension with my supervisor, who agreed with me and felt that I had demonstrated initiative and self-responsibility. Supervision is invaluable to me as it enables me to discuss clients and my feelings as well. Supervision is compulsory and essential for counsellors to maintain good practice during their counselling careers (BACP, 2018). 

   In March 2020, the whole country was put into lockdown because of the coronavirus's worldwide pandemic. All counselling stopped until May when Mind informed us that they were going to continue online. No online training was offered to us by Mind, so I had to source the information myself. I did this through the online counselling tutor and information from the BACP (BACP, 2019). Unfortunately, there has been no continuing support from Mind for working online, and this is continuing. Mind has no manager at the moment, and they have only just taken on a volunteer coordinator. Progress is being made to recruit a supervisor. I do not feel that this is an appropriate way for them to take care of their volunteers. However, I have continued support through my supervisor. 

   My experience with my placement is very mixed. My counselling work has improved, and the clients I have taken on have been positive and shown progress. I feel let down by Mind in regard to ongoing support and training and the lack of communication. I continue to be reflective in my practice, and any concerns that I have are taken to my supervisor and discussed accordingly. My personal development is ongoing, and my confidence is improving. I will continue at my placement until I have completed my 100 hours with support and guidance from my tutors and Supervision.  
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REFLECTION OF SUPERVISION

   Reflection is a vital element for my continuous professional development (CPD), as it enables me to review my practice and enhance my performance. It allows me to examine my work to ensure that I provide quality of care to clients in a therapeutic relationship (Breadon, 2012). I will base my reflective piece on Gibbs model of reflection to demonstrate my CPD, learning, support, and evaluation at supervision (Burnett, 2009). 
[bookmark: _Hlk66866067]    One of the requirements as a counsellor is working under supervision, which protects my clients by reviewing my practice regularly. Supervision is a professional service for student counsellors and qualified counsellors who operate independently or within an organisation. Supervisors act as consultants rather than managers or bosses to help reduce risks or oversights in our therapeutic relationships. Receiving supervision allows the counsellor to reflect on their feelings within their practice with clients and maintain ethical boundaries (Mulhauser, 2019). It is also an opportunity to increase your personal development in several ways, such as working with clients, updated information regarding practice and your feelings towards clients and yourself. Personal development is continuous and a way of assessing your skills and qualities to maximise your potential (Bager-Charleson, 2012). I have maintained ethical boundaries throughout my journey and followed the BACPs ethical guidelines, such as putting the client first, maintaining professional standards, showing respect towards the client and their issues, maintaining integrity and honesty (BACP, 2018). 
    As a student volunteer counsellor at Mind in Swansea for 15 months, I have experienced numerous clients with various concerns. I have taken several of these clients' issues to supervision when I have concerns for a client or wish to reflect on my practice and feelings. Supervision offers me guidance on ways to work with clients differently and more confidently. I have decided to reflect on the first client, which I took to supervision after having three therapy sessions with him. I will be using the pseudonym name James to protect the clients' identity. 
    I met my supervisor on 6th November 2019 before having any clients to discuss how we would work together and my feelings about my placement. I felt that this meeting went well, and I took a lot of comfort and a sense of support from it. We both signed a supervisor/client contract, and copies were provided to my University and placement provider. On 23rd January 2020, we had our first supervision to discuss clients. I supplied my supervisor with the following information:
    James attended Mind in November 2019 to begin six weeks of counselling with myself. He had previously participated in Minds group sessions for men's mental health. James presented as being very nervous, and at first, he struggled to communicate openly. James was suffering from anxiety and depression due to losing three of his friends over the last five years from car crashes. James was at university in Swansea, where he now lives and studies engineering. His parents and siblings live in Surrey, and he visits them around once per month and has a good relationship with them. I used person-centred therapy with James, and we were concentrating on his mental health, wellbeing, and depression. James informed me in our third session that he occasionally drank heavily after work to socialise.  He could go for long periods of not drinking and finds ways to keep himself distracted from alcohol. James worked in a bar to financially support his university degree and found that this negatively impacted his drinking.      
    

    The supervisor was very keen to discuss the alcohol issue the client was experiencing. He asked me if I thought the client was an alcoholic as this was the way the supervisor's thoughts were leaning towards. I responded by stating that I did not believe the client was an alcoholic as it was not something James did unless he was finishing work and socialising. The supervisor disagreed with me and stated that the client could be an alcoholic and felt that the client should have been referred straight away to an alcoholic resource, and he would not have continued with therapy.  As I was already committed to the client and had created a therapeutic relationship with him, the supervisor felt I should continue but focus on depression and anxiety. My supervisor suggested alcoholic agencies be provided to the client as an additional resource for when therapy comes to an end. 
    I discussed my feelings of nervousness with my supervisor throughout the first therapy session with James as he was my first male client. We discussed this in-depth, and he reassured me that the feelings I had were normal with a first client. I further explained that I felt nervous as the client was not communicating a lot of information and felt he was also very nervous. This led us to have a conversation of trust in the therapeutic relationship and how it will build in time, providing I continue to use person-centred therapy and use the three core conditions of congruence, unconditional positive regard, and empathy (Tudor, 2011). 
[bookmark: _Hlk66945408]     I was satisfied with this outcome for the client, but it had made me question whether I should have continued in the therapeutic relationship when I was informed about the drinking. I benefited from this supervision as the supervisor believed trust was created with the client after three sessions, and this was evident by the client opening up to me. I was encouraged to continue doing well as he could see that I was feeling more confident but to continue being mindful of hidden risks. I did not feel as positive leaving the supervision as I did when going in. It left me feeling inadequate at not identifying the potential risk that the client could be an alcoholic. As a result of this supervision, I feel inadequate. I researched alcoholics and am still uncertain whether I should have focused on this during the client's therapy.  
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REFLECTION ON CONTINUING PROFESSIONAL DEVELOPMENT (CPD)

    For this reflective essay, I will be using the Gibbs Reflective Learning cycle to reflect on continuous professional development to prepare for my counselling career. I will give a clear description of the many learning resources and disclose my feelings towards them. 
    I believe Continuing Personal development (CPD) a crucial continuous learning process that is a value of the ethical framework that all members of the BACP must agree to do constructively. As a student and qualified counsellor, it is essential to identify learning demands and areas of my practice that I will gain to ensure client safety (BACP, 2021). The benefits of participating in CPD guarantees that my academic qualifications and practical skills do not become outdated (CPD, 2021). The BACP recommend all members have at least 30 hours CPD per year and record these on their continuing professional development record or through their learning centre (BACP, 2021). 
    Due to the ongoing pandemic, my placement provider has not offered any ongoing in-house training. However, I have joined the learning centre with the BACP, where there are various types of subjects, for example, suicide, self-harm, self-care, older people, and disorders.  There are wide ranges of educational videos on YouTube, by the counselling tutor and TED talks. TED is a non-profit organisation offering free short talks of 18 minutes or less on any subject or interest (TED, 2021). The Counselling Tutor offers high-quality CPD by way of lectures, training, and courses. They also provide an online learning platform available 24/7 for assignment guidance and study support which I have used many times. 
    For qualified counsellors, they provide hundreds of on-demand lecture, podcasts, and training resources to support CPD. Regular live online events with top names in counselling are available to join live or to watch at later dates to suit you. I need to select times to view the videos and presentations when I am relaxed and have no outside distractions that could interrupt my focus (Counselling Tutor, 2021). I have utilised these resources several times over the last 12 months in my spare time, particularly if I find a subject matter that clarifies my academic writing or counselling skill issues that arise at my placement. 
    I feel that I have benefited from the counselling tutor videos to work on the many academic reflections I have had to accomplish in the third and final year of my degree.  The advantages of videos are that you can watch them repeatedly to clarify and structure your academic writing. During the three years of the degree, I have struggled to participate in presentations.
    I have identified that I fear and struggle with public speaking and being the focal point of people's attention. For this reason, I have watched at least five TED talk presentations for confidence and public speaking. I have learnt that I live with public speaking anxiety as some of the symptoms are shaking, heart pounding, shortness of breath and stammering. These symptoms are my body's response to a fight or flight situation, and I can suffer with them for several weeks leading up to and during a presentation. I have learnt and put into place thoroughly understanding the topic I am presenting by regularly practising in front of a mirror. I use prompt cards to support myself if I start to forget or trail off on a tangent through nerves. Practising deep breathing before a presentation is something I have used frequently, along with medication. 
I would not say that it has now become easier for me due to the TED talks, but I feel that it has made a difference in my presentation skills. It was vital for me to tackle this problem as I foresee myself presenting in my chosen career. 
    This year's major project is on suicide comparisons and why so many more men complete suicide than women. I have watched numerous videos on the BACP learning centre so far on the subject. They are helping me enormously with my exploration and giving me guidance on where to research for information. I will continue with TED talks over the Easter break when I can focus on my project. Doing this in my spare time and a relaxed environment helps me take in all the information. When my degree finishes, I will enjoy learning further and increase my knowledge to facilitate my career. 
    CPD is my investment to make myself the best counsellor I can be by developing more skills and knowledge to use in my practice. I am optimistic that it will also impact my confidence to run group sessions and workshops. During my academic studies, we sometimes touch on subjects and do not delve deeply, for example, mental health and the many disorders. I would personally like to identify the many mental health disorder symptoms to recognise them with clients. I have worked with clients who have autism and ADHD. I had no idea how they would present, so I researched and visited TED talks. I found the information invaluable, and it gave me an insight into the condition. 
    This paper reflected on CPD and how it can support my professional and personal career with a professional body. I have presented many ways and resources that I have used and will continue to utilise throughout my career. I have evidenced how much of an impact CPD has had on my learning through confidence training and academic writing. There may be a time during my career when the BACP will contact me for an audit, so it is essential to keep an up to date record of my continuous learning, which I have already commenced doing. If the BACP decide that you do not meet the standards and not engage with CPD, you could be taken off the register, and your membership could be removed.  
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