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                        INTRODUCTION



Acting in this context has its own particular meaning, as learning outcomes have primacy over the actor’s performance. Whilst conventional acting techniques are used, such as creating the illusion of emotion and the portrayal of character traits, the actor has a dual role of both maintaining the credibility of the role and contributing to an effective learning encounter. The actor is working to balance a truthful performance that also serves the pedagogical aims. The work therefore shares common ground with the technique of teacher in role (Ackroyd 2001). In practice the actor may accentuate certain behaviours to highlight their impact. Using Johnson & Johnson’s model of role-play, example: 
In a role-play where the person who is learning about, they developing themselves by asking their own open questions, the person who is acting can respond with open, who can argue with their words the problems who have been spoken in their play role, or closed ‘yes’ or ‘no’ answers. Learner can reflect on this experience to identify an effective or ineffective behaviour.
When the dialogue is set up, the learner gains through the impact of using open questions to encourage their client, employee etc, to tell more about their story.
Kember et al. (2001) point out that professional practice is often ‘messy’ and too complex to apply simply defined technical skills. The Health Professions Council (HPC) have attempted to account for this complexity in training programmes, stating that integration of theory and practice must be central to the curriculum to enable safe and effective practice, and that “delivery of the programme must assist autonomous and reflective thinking” (HPC Standards of Education and Training, 2004: 5). Through exploring these complexities within a simulated situation, students are enabled to learn that there is no one right way to act. Through feedback from the client, the student can develop self-confidence that personal qualities and attributes such as honesty, genuineness, presence and empathy are perceived as competent, rather than their application of technical skills alone. These interpersonal skills are recognised standards of proficiency for engaging service users in working collaboratively to meet their needs (HPC Standards of Proficiency 2007). Viewed within Schön’s model of professional practice, this competent ability to act draws not only on intuitive knowledge, but also on the ability to both “reflect –in-action” and “reflect-on-action” (Schön 1993). Within the simulated activity, learning to reflect-in-action enables the student to develop their“online” decision-making using immediate information. The students learn to be mindful of more unconscious aspects of behaviour and to become more aware of deeper levels of professional competence, identified by Williamson as self-knowledge, interpersonal skills, values and beliefs (Williamson 2001). For this reflexive activity role-play is well suited due to its flexibility and responsiveness. Within clinical simulations, the use of a “stop-start-rewind” format, where the role play can be stopped and started at any point as required, provides space for learners to explore their ability to both reflect-in-action and reflect-on-action. Within a “gap” that is created between stimulus and response in the therapist-client dialogue, the student is encouraged to pay absolute at
On this experience the learner can be able to be more reflective about their analyse and their actions.




              

                       Explanation and discussion


In this reflective study, role play I talk about ‘Induction for new employee about water flushing’ as a manager who have been in charge for this department in the cleaning area from the hospital.
My colleague, Mariana Bocut helped me to set up this role playing by taking the role as a new employee who have been asked to take an induction about ‘why is important to do a water flushing’.
As a cleaner we have a lot of responsibility, from maintaining all the areas clean and tidy to provide a high quality of cleaning and be aware about other factors who can put all of the individuals in danger.
Water flashing is very important to be made, because, in the old pipes can be formed a lot of bacteria including the most dangerous one, Legionella.
Legionella pneumophila, is a waterborne bacterium, which can lead to fatal respiratory diseases in humans, such as Legionnaires’ disease or Pontiac fever. Legionella is naturally occurring and is widespread in ponds, rivers and other natural water systems. But when the bacterium enters water systems in the built environment, conditions, such as water temperature, can often favour and encourage rapid growth and can lead to explosive outbreaks of Legionnaires’ disease (LD) and other related infections. If the infection is not contained or treated early on, it can cause confusions, comas, heart failure and ultimately death. According to the World Health Organization: “The death rate from Legionnaires’ disease may be as high as 40–80% in untreated patients and can be reduced to 5–30% through appropriate case management.
In recent years, there has been an increase in cases of Legionnaires’ disease worldwide, with reported incidences of Legionaries’ disease growing at an alarming rate. Between 2011 and 2015 cases of the infection had risen by 42% and Europe saw the largest number of cases ever reported with an overall notification rate of 1.37 per 100,000 of the population and a mortality rate of 8.1%.  
After I explain about the risks who involved ‘water flushing’, my colleague in the role of the new employee, she ask if is need to do this water flushing in every period of time, I explain that it needs to be done mostly in areas were the water is not very used, and as well for the areas were the water is used in periods like Tuesdays and Fridays for areas where the water is very used and daily were the water is not that used.
After I explain all of this, she asked if after she is cleaning that areas she has to clean it using different chemicals, I respond with no, that will be fine if will use the regular chemicals to clean it.




















                           Conclusion



After this reflective play role, I develop myself I understand why we need to done it, and why is important for us to do reflective study.
In the first point, reflective study help to improve our skills and our cognitive side of brain, to try to be more creative and have more critical and analytical skills.
In my feedback form my colleagues argue about my role play, and they said that my introduction was very well, but I receive comments like I show a lot of emotions and this is not a bad think, from my purpose and point of viewing. They said as well about the informations, they notice it that that have been very interesting and about my knowledge on the subject.
In the future I will try to develop more myself, to not let the emotions to ‘eat’ me and be more like a leader. In future, I will ensure that I build up a relationship with colleagues.
This experience has made me realise that I need to gain more confidence with presenting and I feel addressing my presentation skills will help me to do this.
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