HOW SOCIAL AND DIGITAL MEDIA CAN BE USED TO REACH A WIDER
COSTUMER BASE.

The way companies can reach a wider audience through digital content and social media has several
factors to understand and here are some

THE CUSTOMER

Knowing their needs, motivations, habits, routines, desires is a way to get to know the public better

Using new technologies and information obtained through different means such as:

Statistical data
Demographic data
Social networks
Emails

Bloggers

Website

marketing and others, allows companies to better understand the interests of the public and thus have a
great business opportunity by expanding their customer base.

Digital technologies are a great tool for today's companies. If you know how to use them, they are a
great help in attracting new customers and, of course, keeping current ones by offering them better
services.

Technological advances are vast and very fast, so if companies do not want to lose the race, they must
be willing to continue investing in innovation and human capital, with the certainty that the benefit
obtained in the long term will have an exponential result.



