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[bookmark: _Toc232179370]1. Introduction
This report looks at the role of a Social Worker within Birmingham City Council, a role that I would like to progress into in the future. The report looks at the skills, knowledge and attributes that are needed for employment and compares my own skills and experience to this. It also highlights areas for development and provides an action plan for supporting my career progression. In addition, the report focuses on the question of how I can develop my personal brand, promote my professional identity and build a professional network to improve my future employment prospects in the health/social care service.
 


[bookmark: _Toc232179371]2 Job Advertisement, Job Description and Person Specification
The role of Social Worker – Discharge to Assess has been selected for this report, as it is advertised by Birmingham City Council on LinkedIn (Birmingham City Council, 2026). There is an Appendix A containing a screenshot of the vacancy. The role is based in Adult Social Care and is based around supporting adults after hospital discharge to ensure safe transitions and positive outcomes.
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[bookmark: _Toc232177388]Figure 1: Job Advert
Source: (Birmingham City Council, 2026)
The job description states that duties include: completing a strengths-based assessment; creating a personalised plan for support; protecting vulnerable adults; coordinating multi-agency responses; and managing a multi-agency workload. It will also involve working with carers, health care services and community groups.
The person specification requires applicants to understand the Care Act 2014, Mental Capacity Act 2005 and safeguarding legislation and to be qualified and registered with SWE. Communication, teamwork, problem-solving and relationship-building skills are crucial, as is the desire to ensure the dignity, independence and well-being of others.
I'm especially interested in this role as it brings together the assessment, advocacy and direct support for vulnerable people. It is in line with my values, which are to help others, and my long-term goal to have a career that makes a difference in the health and social care field.
[bookmark: _Toc232179372]3. Analysis of Employability Skills Required for the Role
Employability skills are the knowledge, skills and personal qualities that help people to function effectively in the workplace. Employability is a combination of skills, understanding, and personal qualities to support successful employment. It is important to promote positive outcomes for service users and effective practice as a Social Worker to ensure the professional has a range of employability skills. (Reith-Hall and Montgomery, 2023).
One of the most essential skills needed is communication. Social workers are required to be able to communicate effectively with service users, families and multidisciplinary teams and to adjust their communication style to suit the context. Communication facilitates relationship building, information gathering and informed decision making. Empathy is closely related to this, allowing social workers to gain insight into what their service users are experiencing and offer person-centred support.
Team working is also key as social workers are regularly working with health, local authority and community organisations. Multi-agency working is used for coordinated care and enhancing outcomes for vulnerable people. In addition, protective skills are crucial for recognising, evaluating, and reacting to the risk of abuse, neglect and/or exploitation (Brown and Clarke, 2023). This involves an understanding of legislation and professional responsibilities.
Another paramount need is the ability to assess skills. Social workers are required to undertake a strengths-based assessment to determine needs, risks and existing support mechanisms. These evaluations are used to guide care planning and intervention plans. Furthermore, it is essential to have problem-solving ability in complex situations where there are competing priorities, resources are scarce or safeguarding concerns arise (Sharma et al., 2022). Social workers need to provide an analysis, assess alternatives and make decisions based on evidence.
Finally, there is a need for time management because of the heavy workload and several responsibilities. Prioritisation helps social workers to achieve deadlines, keep accurate records and to offer timely support (Cowan et al., 2021). It's important to have good organisational skills, but juggling admin tasks and service user engagement can be tricky.
Communication, empathy, teamwork, safeguarding, assessment, problem-solving and time management are key employability skills that are essential for all social workers. These skills work together to help practitioners provide safe, ethical, and person-centred care to address the multifaceted nature of today's social work practice.
[bookmark: _Toc232179373]4. Self-Evaluation Against the Job Requirements
I will assess my own strengths and weaknesses of my own skills, qualifications and experience in relation to the requirements of the job description and person specification to determine my suitability for the Social Worker role. This academic knowledge underlies my knowledge of matters concerning vulnerable persons and communities.
Throughout my career, I have acquired several transferable skills which are useful in social work. I spent 2018 to 2025 working at Lidl UK, which allowed me to develop skills in customer service, teamwork, problem-solving, and working under pressure. For the past seven years, I have been running my own business called C&C Emerald Lashes, which has helped to improve my leadership, communication, organisation and relationship management skills. My confidence, professionalism and independence in managing clients and my business have also improved.
My current situation is identified by a SWOT analysis. Communication, resilience, interpersonal and adaptable skills are my strengths. These strengths fit well with the needs of social work, especially in the aspects of establishing relationships with service users and liaising effectively with other professionals. My experience in business also adds a distinctive value to my resume, showcasing my initiative and responsibility (Musienco and Robu, 2025).
The analysis also points towards improvement areas, though. There are several areas I would like to build my knowledge and understanding of the law more, including the Care Act 2014 and Mental Capacity Act 2005 (Caiels, Milne and Beadle-Brown, 2021). I completed a skills audit and identified the following skills that required development: safeguarding knowledge, assessment skills and professional social work practice. I plan to complete appropriate training, volunteer with social care services and participate in ongoing professional development.
My skills, experience at work and transferable skills are very strong and are good bases for a career in social work. Having sector-specific experience and building up my knowledge base as a professional will be key to fully meet the role requirements.


[bookmark: _Toc232179374]5. Personal Brand and USP
Personal branding is the process of developing and marketing a professional image that conveys an individual's talents, values and strengths. A personal brand can benefit employability and help candidates stand out from a crowd and prove their value to an organisation in today's competitive employment market (Medina Garrido, 2025).
Professionalism, communication, resilience and a focus on supporting others are my personal brand. I have learned all of these attributes at school and in my work. At Lidl UK, my 7 years’ work experience enabled me to develop good customer service, teamwork and problem-solving skills and to work in a high-speed environment. This experience helped me develop a better ability to communicate with others and to handle difficult situations in a positive way, while doing so with people from all backgrounds.
Furthermore, my ability as a leader, organiser and communicator has been honed through owning my own company called C&C Emerald Lashes. As a business owner, it is my duty to ensure that I am related to my clients while making sure that the services that I provide are of high quality and are in line with my professionalism standards. Initiative, accountability, and trust building are all aspects of business that are very applicable to social work practice and are seen in this entrepreneurial experience (Nouman and Cnaan, 2022).
The thing that sets me apart from other people is that I'm a customer service expert and I have an entrepreneurial background. Through these experiences, I have become confident, flexible and competent in my interactions with others. I feel I can contribute by promoting positive relationships, person-centred support and challenge with professionalism and empathy as a future Social Worker. Through ongoing learning, my knowledge and experiences will continue to help build my personal brand and make me more suitable for a Social Work career.
 


[bookmark: _Toc232179375]6. Accounting for Results
In the health and social care sector, it is important to have a strong professional identity to obtain employment. Professional identity is how individuals behave when it comes to their skills, qualifications and values in the eyes of the employers and the colleagues. For promoting my identity, I will utilise a well-structured CV, tailor cover letter and a professional LinkedIn profile. These will enable me to articulate what I can do, my work experience and career goals to my potential employers. I will keep these resources up-to-date, so that they reflect my growing skills and accomplishments.
Career development and employability also rely on networking. Building professional relationships can provide access to career opportunities, industry knowledge and professional support. I will enhance my network by interacting with university lecturers who can provide academic advice and references, and the Careers Service, which can provide employability advice or support with career planning (Quinlan and Renninger, 2022).
LinkedIn will also help to grow my professional network by allowing me to meet with social workers, employers and industry professionals. In addition, I will be taking part in professional events, workshops and conferences where I will be able to learn about the current practice and build relationships with other professionals in the industry (Isabirye, Moloi and Lebelo, 2024).
Overall, I think having a professional identity as well as actively developing a network will improve my employability, my awareness of career opportunities and support my career to become a successful Social Worker.
 


[bookmark: _Toc232179376]7. Five-Year Action Plan and Timeline
In reaching my goal of becoming a Social Worker, I have created a plan for myself that has five years of action plan that will involve education, practical experience, and professional development. My first aim is to finish my BSc in Health and Social Care by 2027! In this time, I will continue to develop my learning in safeguarding issues, legislation and person-centred practice.
After graduating, I will seek to acquire relevant volunteering and/or paid work in health and social care settings. This will facilitate the acquisition of practical skills and understanding of the working context in social work. Moreover, I plan to undertake safeguarding and continuous professional development (CPD) training to further develop my knowledge and employability (Muthuswamy, 2022).
Networking will also be a key factor in my success in the future. I will seek to cultivate professional relationships and receive career advice from lecturers, industry organisations and events, as well as from contacts on LinkedIn (Healy et al., 2023). These relationships could bring important learning experiences and further employment avenues.
I want to build my skills, experience and professional network to make it easier for me to move towards a career in Social Work and become a successful long-term professional.
Five-Year Timeline
	Year
	Development Activity

	2026–2027
	Complete BSc Health and Social Care Degree

	2027–2028
	Gain volunteering or relevant social care experience.

	2028–2029
	Complete safeguarding and CPD training.

	2029–2030
	Expand professional network and attend industry events.

	2030–2031
	Apply for and progress into Social Worker roles.


 


[bookmark: _Toc232179377]8. Conclusion
This report has illustrated the communication, empathy, safeguarding, teamwork and assessment skills needed by the Social Worker role. I believe that my current skills and experience identify several transferable strengths which I achieved during my experience at Lidl UK and during my time in my own business. However, there were also identified gaps in sector-specific experience and knowledge of social work practice. The outcomes indicate that enhancing my personal brand, professional identity, and professional network will help and support my employability. So if I can continue to train, gain experience and undertake further CPD, I will be able to be a competent and effective Social Worker in the longer term.
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