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1. Introduction
   The purpose of this report is to understand the challenges of managing knowledge and information within organisation like Amazon, in this pandemic time. Thinking about how Amazon become a model in digital era and they succeeded so well, Covid 19 has not been an impediment but contrary,  made them taking better decision. To analyse deeply the importance of knowledge management looking furthermore at the future expectatios in regarding this company.
  The present culture flourishes with information and it is obvious in what we purchase and exercises we contribute time overseeing. Having information gives openings and benefits in settling on the correct choice or methodology to carry out. Amazon have an abundance of information open box individuals they contact inside, similar to workers, and remotely, similar to costumers. A learning association is one where workers are engaged to change and grow new techniques, musings, and procedures that will propel its mission. An example in this sense it is Amazon.com as they are focussing on making the costumer lives easier. The arrival of the digital pioneers, such as Amazon’s founder and CEO Jeff Bezos, disrupted these corporate leadership models of the past. No one is more determined than Amazon to reinvent the management system by using tools that have become available in the digital era. The board framework is genuinely progressive. It conveys a brilliant start to finish client experience that is better, less expensive, quicker, and more advantageous; it drives consistent developments in the interest of clients; it creates new businesses, expands the eco-system and more importantly, increases cash flows from gross margin that have enabled continuous investment in technology infrastructure and innovation. It makes colossal incentive for clients, yet additionally makes the world's best incentive for investors. Now, in the period of Covid – 19 the focal thought of Amazon is to envision another client experience that could turn into an extremely huge market space and a tremendous monetary chance, and envision another approach to give and customize this start to finish insight using an advanced stage and development of computerized framework that supportive of cesses information by means of calculations and organizes actual circulation by accomplices inside the environment.
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