Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your Word document to the correct submission link when complete.

1. Description – what happened? 
 During the shift in the shop, the customer came to buy a vape and he was asked to provide identification because it is an age-restricted product. The customer said he did not have his identification on him, and it was on his phone. He was told we do not accept it on the phone, but the business took a real identification card that shows the age. The manager was called to ask if it was okay to accept identification on the phone. The manager came in and said, “Sorry we do not accept it on the phone”. The customer was very angry and banged the shop door and left the shop. (Schwager Andre and Meyer, 207). 


2.  Feelings – what were you thinking and feeling?
The customer was stressed and surprised that his identification was not accepted on the phone. If stress is not treated it can cause sole unhappiness and poor socio-economic outcomes. (Can Yekta et al, 2020).
             

3. Evaluation – what was good or bad about the experience?
The customer was angry and showed a lack of understanding.  Anger is a feeling that defines friction against an individual. 
              (American Psychological Association, 2023).
 

4.  Analysis – What sense can you make of the situation? What have you?

In this situation, the customer could have been directed at the store's policy on self-identification and the legal requirement around selling age-restricted products.
(Department for Business and Innovation Skills, 2014)


5. Conclusion – what else could you have done? 
The retail assistant should have called security to prevent undue violence and threats aimed at staff and colleagues and prevent criminal damage in the shop premises. Standards of behaviour for security operatives (2020).



6. Action plan – If I have to do the same thing again, what would I do differently?

Honestly, the retailer cannot change anything because it is an age-restricted product and cannot change the law, but the shop can post signs that say no identification will be accepted on the phone. ( Haringey Council Londo, 2022)
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