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Activity 6  5CDPP

5.4

Reflection helps us to critically reflect on experience and what we have learnt from moment to moment which forms part of the foundation of professional development.  It is important to reflect on your learning and to enable yourself to improve, develop and to learn also recognising how something could be done differently and improved on next time (CIPD, n.d).   

Schön (1993) believed that ‘reflection in action distinguishes the truly outstanding professional’.  The ability to think on one’s feet, whilst carrying out an activity (Woodhams et al, 2016).  

Gibbs 5 Stage Reflective Cycle (1988) can be utilised reflecting on how a situation was dealt with, to understand what went well and what needed improving on (MindTools, n.d).  

CPD is important, this ensures that I develop myself in terms of competence as well as keeping up with the growing continual change in skills and specialist knowledge; keeping myself continually learning to ensure that my skills are transferable.  Woodhams et al (2016) emphasise that “Organisations in which everyone is actively engaged in continual personal and professional improvement constitutes a ‘learning organisation’ – one which is innovative and responsive to change”. 

Madden and Mitchell (1992, p12) define CPD as:

“the maintenance and enhancement of the knowledge, expertise and competence of professionals throughout their careers according to a plan formulated with regard to the need of the professional, the employer, the profession and society.”

Reflecting on my CIPD Level 5 in Applied Human Resources course; since 2018 this has given me the greatest in-depth knowledge having accessed many publications and resources during my time learning.  I have grown tremendously through learning on the course; I am more confident in a wide range of Workforce and OD elements and proficient in communicating at a greater level and understanding and adhering to legislative and regulatory process (Woodhams et al, 2016).   

I have learnt best through a variety of ways, but I have preferred observing or being coached or mentored.  I have been able to shadow the workforce advisor and senor workforce manager on various tasks within the employee relations team.  Shadowing of Disciplinary and Grievance hearings and the importance of following process, being impartial and unbiased; whilst it is important to attain a quick outcome, taking the wellbeing of staff members into consideration.   This has given me a more active role within the operational workforce team.    Having also attended and assisted with sickness reviews, I am now at a competent level to advise managers and staff on the process, policies and stage levels of sick related absence.  

Having professionally developed over the last 2 years, enhancing my knowledge, skills and behaviours.  During the last 12 months I have taken promotion on the operational side of the organisation, working for the County Director for Ceredigion.   I have been able to transfer my skills and knowledge into my current role, this has helped me to see both sides of the fence, so to speak.   I have been able to advise senior managers within my team in the NHS which has given me credibility.   The enhanced knowledge that I have has helped me grow as a professional and has enabled me to assist in ongoing operational issues.

I was unable to fulfil some of the planned activities on my Development Plan due to over committing and changing my job role.  I have deferred some and I was unable to attend a couple of events due to taking too much on.  These I will start to pick up going forward.  

Looking towards the next few months, I would like to be able to commence the CIPD Level 7 Diploma to give me the opportunity to grow and develop further in my career. 

I have also added additional developments to my plan which will commence after covid-19. 
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5.4.   Development Plan -  Clare Louise Berner





	NAME:
	Clare Louise Berner
	MEMBERSHIP NUMBER:       
	53280348

	COVERING THE PERIOD FROM:
	November 2018
	TO:
	May 2020



	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	To be able to provide advice on policies and procedures and confident in doing so – the Managing Attendance Policy. 

	Attend workshop on new policy which has just been rolled out – Managing Attendance Policy.  


	Time out of the office to attend training, agreed with Senior HR Manager.
	Provide guidance and advice to managers and employees regarding the new Managing Attendance Policy and being confident in doing so.
	December 2019

Completed December 2019

	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	Shadow a Workforce Advisor in attending a sick absence review  


	Attend a workplace sick absence reviews as an observer, gaining experience on structure

A Sick Review has been set up for the 10th January 2019 with a member of staff in Physiotherapy and Manager of Department – this will be my first shadow/observer experience which will be ongoing
	Support from Senior Workforce Manager and colleagues within my team – Senior Workforce Manager Agreed


Review sickness absence documentation and records in line with the Managing Attendance Policy

Review closed cases to see outcomes which could be similar to current cases.



	Gaining confidence to enable myself to participate in future sickness reviews by supporting manager of the department


	September 2019

Commenced January 2019 -
Ongoing

	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	Gain experience in Shadowing the HR Audit Team carrying out Sickness Auditing of wards and departments




	Shadow the HR Sick Absence Team in Auditing of Hospital Wards and department to gain valuable insights into performance measures.

	Support from Senior Workforce Manager and time away from the office to shadow the Audit Team – Agreed by Senior Workforce Manager and dates are being scheduled for 2019 
	Gaining valuable knowledge and experience of carrying out ward and departmental Sickness Audit Reports.  Help gain an insight into wards/departments with significant levels of sick absence and any gaps in paperwork which may warrant support from Workforce Team







	November 2019

Deferred until December 2020 dependant on covid-19

	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	Attending a Disciplinary Hearing to gain experience and confidence. 


	Sitting in/shadowing and listening to the hearing and how they are conducted, gaining valuable experience and knowledge including body language. 

	Support from Senior Workforce Manager to initiate sitting in and hearing the process.  This has been agreed with my Senior Workforce Manager to sit in on the various Disciplinary Hearings in 2019. 

	Gain confidence, experience and exposure to attend future Hearings and supporting Disciplinary Officer/Professional Advisor during the hearing process. 
	May 2019

February 2019 and ongoing






	Keep up-to-date with Employment Law and implications in connection with Organisational processes and own role


	Attend Employment Law Training/Conferences.


Keep up-to-date with online Government Websites.


Subscribed to Daniel Barnett’s Employment Law Bulletins.  

CIPD Employment Law Update August 2018






CIPD factsheets regarding legislation affecting HR - How UK Employment Law is Made and resources provided by tutor 

CIPD Resources/Factsheets - Data Protection and GDPR in the Workplace



CIPD Factsheet Employment Law: EU & Brexit


Health Board Immigration Awareness Training




CIPD Event Booked – Is it just kidding; just joking; or just workplace harassment in disguise?


CIPD Event – Employment Law Update (Swansea)
Village Hotel

	Time away from the workplace and facilitated training from experts/lawyers in the field.

Scheduled diary time
half a day a month as agreed with Senior Workforce Manager

Reading daily email cascades/updates in own designated time out of work

CIPD Access 








CIPD Website Access, Resources, Internet access, text books, podcasts, library, journals, documentation uploaded to moodle by tutor


CIPD Access
and allocate study time as agreed with Senior Workforce Manager half a day a month – scheduled allocated diary time


CIPD Access – reading material for allocated study time


Workforce Team half day training scheduled for 24th January 2019




Booked and have allocated time to attend evening event in Aberystwyth





Allocate time to attend and availability
	Attend Employment Law Training and Updates and evidence thereof.


Applying knowledge in my daily work activities



Continuous reading to gain to up-to-date knowledge to utilise in my role

Access CIPD website, increase my knowledge through reading resource material to apply in my role and CIPD Level 5 course

Successfully complete the Employment Law Module CIPD Level 5 gaining valuable information from reading material



Applying knowledge in my daily role in Workforce and within Policy and Procedures relating to Data Protection and GDPR

Gain insight and knowledge and how it might affect my role in Workforce

Insights and Update on Immigration issues affecting Employment issues for Workforce Department

Attend the event and be able to deal with issues arising around bullying, harassment and teasing in the workplace confidently  

Greater understanding of Law within my Workforce role and share updates within team

	December 2019

Completed November 2018


March 2019

March 2019 ongoing reading



May 2020

February 2019 ongoing reading

February 2019

March 2019 ongoing updates/reading




February 2019

March 2019 and ongoing reading






February 2019

February 2019 ongoing reading 





February 2019
February 2019 and ongoing reading


January 2019
Completed full day training 5th December 2018 with additional training 24th January 2019

February 2019

Unable to attend Deferred






March 2019

Unable to attend

	Attend Investigation Interviews of ER cases.



	Sit in and shadow a Workforce Advisor in carrying out the interview process.

Knowledge through ACAS website and Health Board Policies.


	Support from Senior Workforce Manager to initiate sitting in and shadowing the process.

This has been agreed with Senior Workforce Manager to shadow and sit in on future Investigation Interviews that are to be scheduled for 2019
	Gain confidence and experience in being able to support the Investigation Officer at Investigation Interviews.

	May 2020

March 2019 ongoing

	Information, news, updates and developments within HR 
	CIPD West Wales Roadshow (Carmarthen) and CIPD news and developments/updates



Continuously improve knowledge and insight with regular reading of material relating to HR 

	Allocate time to attend and fund ticket






CIPD website
CIPD Events emails
CIPD Podcasts
People Management Magazine
Personnel Today via email
Social Media - LinkedIn
Insight Updates by email
Xpert HR and live webinars
Daniel Barnett Employment Law Bulletin
Free Downloaded chapters and articles from Kogan Page

	Network with professionals gaining valuable experience and information to utilise in the workplace

This will enable me to complete modules for the CIPD Level 5 course and gain valuable information from continuous reading and note making, which I will utilise the knowledge and confidence in my job role.
	February 2019

Unable to attend 






May 2020

May 2020
and ongoing continuous learning

	Ongoing development opportunities within Workforce
	Regular monthly one to one meetings with Senior Workforce Manager to discuss learning needs and opportunities for development
	Time away from the workplace agreed with Senior Workforce Manager
	Shadowing other Workforce colleagues in different specialist areas like recruitment
	May 2020

May 2020 ongoing

	Completion of CIPD Level 5 Diploma in Applied Human Resources Higher Apprenticeship
	Attendance at College once a month in Coleg Sir Gar unless venue changes 
	Read course materials provided by tutor and documentation on Moodle along with recommended study books and CIPD website.  Follow suggested reading materials, assessment guidance and assignments
	Upon completion of all assignments gaining the CIPD Level 5 Diploma in Applied Human Resources Higher Apprenticeship


	May 2020

Completed May 2020

	Training on Developing NHS Job Descriptions
	Attend training day and assist with the creation of Job Descriptions around new service requirements and support new structures within the NHS 
	Time away from the office agreed with County Director for Ceredigion
	Completion of training in order to compile Job Descriptions for services areas – will be a once a month/or as and when required
	January 2021

	Attending / shadowing at Workforce Planning Training for managers
	Sit in on the Workforce Planning Training to gain knowledge into how the process is carried out
	Time out of the office to attend the training
	Gain insight into how the process is managed/links with central team
	February 2021

	CIPD Level 7 Diploma
	Attendance at University or via Microsoft Team 
	Reading course material provided by tutor and documentation on the University system along with own research, recommended reading materials, assessment guidance, assignments and examinations
	Upon completion of all assignments gaining the CIPD Level 7 to progress in my career
	September 2022











Continuous Professional Development
	
CPD Reflection/Development record





	NAME:
	Clare Louise Berner
	MEMBERSHIP NUMBER:
	53280348

	COVERING THE PERIOD FROM:
	September 2018
	TO:
	May 2020




	Key dates
	What did you do?
	Why?
	What did you learn from this?
	How have/will you use this?
Any further action?

	September/October 2018




	Enrolled on to the CIPD Level 5 Diploma in Applied Human Resources Apprenticeship 
	To expand my knowledge of Human Resources and to gain a professional qualification to enable me to commence a professional career in HR
	Commenced with the first Unit Using a Research Approach in HR Part 1 CIHR submitted 20/10/18.  Part 2 Using Research Approach in HR 5CIHR submitted 22/09/19.  Gained an insight into how to carry out research and how qualitative and quantitative data can be utilised 

	Activity 1 &  2 gave me an insight into research and how this can be applied and highlight areas for improvement through evidence-based reports.  I have been able to use the skills effectively in tracking KPIs and staff competency/performance in helping the Senior Workforce Manager in her returns

	October 2018



	Joined CIPD Student Membership
	The requirement of the course at Coleg Sir Gar 
	Enabled me to gain access to valuable information required for the course and the use of materials on the CIPD website to enable assignment/portfolio completion.  Also, to receive CIPD materials via emails and through the post and to help broaden my HR knowledge
	Valuable reading materials for the course and for future updates/knowledge to stay updated throughout my career ongoing reading 

	November 2018
	NHS Employment Law Training/Conference
	Keep up to date with Employment Law and implications in connection with Organisational processes and own role
	General Employment Law updates
	Employment Law guidance to senior managers, ward managers and within department function as and when required.  Ongoing training and updates as and when required with ongoing reading throughout my career

	December 2019
	Attend Workshop on new All Wales Managing Attendance at Work Policy 
	To be able to provide advice and guidance on sick absence policy and procedures and confident in doing so – the Managing Attendance Policy. 
	Changes to the All Wales Policy in Managing Attendance at Work and specifically the trigger points which are now called prompts
	Providing advice and guidance to the workforce on policy in relation to sick absence, any guidance to managers in regard to prompts hit by staff; stage 1, stage 2 and dismissal along with any guidance required from Occupational Health – how to refer or psychological wellbeing service

	January 2019
	Shadowing Workforce Advisor at Sickness Reviews
	Attending as an observer to gain experience on the structure of the meetings and what it entails 
	Gaining confidence to enable myself to participate in future sickness reviews by supporting manager of the department, learning the structure of the meetings and what to expect, preparing correspondence and updating of sickness logs.  Also taking into consideration the Disability Discrimination Act and the role of Occupational Health and the service they provide
	Ongoing shadowing will give me the confidence to carry out sickness reviews supporting the department managers – ongoing shadowing with my department and advising managers of the process along with services that are provided by Occupational Health and how they can support long terms sickness.  

	February 2019
	Shadowing Disciplinary Hearing
	To gain experience of how a Disciplinary Hearing is conducted, gaining valuable experience and taking minutes of hearing
	How the Disciplinary Hearings are conducted; hearing of evidence from witnesses, watching and learning from body language whilst remaining unbiased and the importance of considering the evidence, circumstances and work record and conclusion of the matter – following Policies and ACAS guidance in the process.  Typing of documentation and sending of correspondence and updating departmental and central logs and updating of ESR system
	The importance of remaining totally neutral throughout the process, ensuring that decisions are consistent through the organisation.  Able to support and advise managers when further cases arise.
Gain confidence, experience and exposure to attend future hearings and supporting the Disciplinary Officer/Professional Advisor during the hearing process - ongoing shadowing



	February 2019
	Employment Law Bulletins – Daniel Barnett, CIPD, Government Websites, ACAS etc Daily/Monthly and completion of Employment Law Module CIPD Level 5 
	Keeping up to date with Employment Law due to the changing environment and legislation, Brexit etc, gaining valuable information from reading material
	Ensuring that Employment Law knowledge is updated frequently – gaining up to date legislation through frequent communications and the importance of keeping updated.  Employee Relations; grievance, disciplinary, capability and employment tribunal law, dismissals etc
	Employment Law advice and guidance to senior managers, management and staff.  Ongoing frequent update through various communications.  Helpful in all Employee Relations cases and any Employment Tribunal cases along with general enquiries from staff – ongoing update via various sources throughout my career

	March 2019
	Employment Relations Investigation Meetings
	Shadowing Workforce Adviser at Investigation Meetings with witnesses and the offender taking notes of meetings
	Gain confidence in the process of the investigations, liaising with the Investigation Officer as to what questions they would like prepared to be put to the witnesses at the investigation.  Setting up and sending of correspondence/documentation to witnesses.  Remaining impartial and unbiased throughout the process and consideration of all the evidence, circumstances and work record 
	The importance of remaining neutral throughout the process and ensuring decisions are consistent.  Collation of evidence from investigations to enable a detailed report and whether there is a case to answer.  Supporting the investigations officer at further Investigation meetings for Employee Relations matters – ongoing shadowing of Employee Relations cases 

	March 2019
	Employment Law Training Update NHS
	Keep up to date with Employment Law and implications in connection with Organisational processes and own role
	General update NHS training Employment Law 
	Employment Law guidance to senior managers, ward managers and within department function as and when required.  Ongoing training and updates as and when required for CPD

	March 2019
	Organisational Change in BGH Theatres.  


	Changes to the compensatory rest arrangement to a future duly staffed Theatre Model which does not require compensatory rest over a 7-day period.
	The organisational change process and how plan, implement, monitor the change – the need for the change – objectives and benefits.  

This has also help me complete the CIPD Level 5 Assignment and Portfolio below:

Understanding the Management of Change submitted 5KMOC 13/11/19

Contributing to the Management of Change 5AMOC submitted 04/03/20

	This has enabled me to work through the whole process including consultation and has given me the experience and courage to carry out Change within my organisation.  This will help me move forward to carry out future change with the Senior Workforce Manager, also reflecting on the whole process to ensure best practice is followed

	April 2019
	Therapies TUPE Meeting with managers
	Discussion around TUPE and whether this should be progressed with Council staff which may have an option of moving over to the Health Board
	The process that is required and whether this is the option that should be offered to staff as some therapy staff are health and some are employed by the Council – budgets are being looked at to see if the TUPE process could be an option.  This also linking in with the Employment Law Module completed for CIPD Level 5
	Discussions around the TUPE process and consultation that would be required, guidance on the policy  in relation to TUPE also ACAS guidance to be  taken into account – utilising knowledge and skills in any query from managers - refer them to guidance and policies, if appropriate to come back to workforce to arrange a meeting with the Senior Workforce Manager who will then delegate and include Trade Unions in discussions

	April 2019
	Organisational Change Meeting with Catering Staff
	Band 1 pay scale and job descriptions were ending due to being below national minimum wage.  Staff that are interested can be moved to a Band 2 contract and wage – consultation with Union and Staff as to whom would like to move up to the Band 2 contract
	Implications of moving from a Band 1 to a Band 2 and the consultation process
	Organisational Change policy and process followed and a series of meetings with staff affected by the change.   Gaining experience of consultation process.  Organisational change process followed according to policy and ACAS.   Be confident and able to advise managers in any future change initiative.  

	April 2019
	Carry out an Initial Assessment of Facts 
	Carried out an Initial Assessment of Facts giving support and guidance to the Hotel Services Manager due to issues with a porter 
	Following the process to gain the facts and systematic questioning to build a picture of what happened, remaining impartial and unbiased, preparing the Initial Assessment of Facts Template and documentation and forwarding to senior manager to decide the outcome 
	Process to follow before any further action can be taken, remaining impartial and unbiased throughout the whole process.  Having the experience for future cases as and when they arise.  Advice and support to service managers as and when required

	May 2019
	ACAS Employment Law Update
	Employment Law Update for NHS staff 
	Further updates in Employment Law 
	Continuous Employment Law updates enables up to date advice for   employees, managers requiring advice

	September 2019
	Sick Absence and Occupational Health Meeting
	Attending with Senior Workforce Manager in Sick Absence and Occupational Health Meeting 
	How to flag up issues in long terms sick absence to occupational health and whether an employee requires an intervention from Occupational Health
	This will enable better working with managers at sickness review meetings and any manager requiring advice on sick absence and referral

	November 2019 
	Workforce and Union Meeting
	Attending with Senior Workforce Manager to discuss any issues in relation to staff side within the health board and working in collaboration with Unions
	How the Health Board and Staff side Unions work in collaboration
	Continuously working with and engaging with Trade Unions on different issues – working together in the best interest of staff and management – collaborative working with Trade Unions

	December 2019 
	Health Board Immigration Awareness Training 
	Update on Immigration Issues affecting Employment issues for Workforce Department
	Changes in Immigration Laws 
	Awareness of Immigration changes that affect the NHS to enable Workforce Department to advise Drs and Consultant when queries arise

	January 2020
	TRAC Training – Resourcing
	Training to advertise jobs on the NHS Job Site and how the system works
	How to advertise vacancies in the correct manner.  Ensuring that all job descriptions, adverts are bilingual if required.  To ensure that the correct process and best practice is followed
	This ensures that best practice in the whole process is followed.  Job vacancies are advertised on the NHS Jobs website – ensuring that can give guidance to managers

	January 2020
	Wellbeing Day Event at BGH 
	Wellbeing Day Event at the Hospital
	Advice on wellbeing and ongoing workshops for staff throughout the day
	The importance of staff wellbeing and advice that is available to staff – can refer staff to different services

	March 2020
	Developed a PowerPoint Presentation on Coaching to deliver to the Senior Management Team along with a Best Practice Document 

	Part of my Contributing to Coaching and Mentoring in the Organisation 5ADCM submitted 16/03/20.
To bring to their attention the benefits of coaching and encouraging coaching conversations throughout BGH
	The benefits of coaching and how it could sit within the Bronglais Strategy aligning it with the CAREdigion Strategy
	Coaching and mentoring will be a benefit to BGH and fit in with the strategic workforce objectives and future School of Nursing being developed – The Head of Service Development and Integration is taking this forward – Able to advise on coaching and mentoring if required

	March 2020
	PADR with County Director Ceredigion
	Spoke about progress of my course and objectives to be set for the current year.  Review to take place on completion of CIPD Level 5 Diploma course to discuss future career options
	Discussion around opportunities for the future at next review due in June 2020 on completion of the CIPD Level 5 course 
	Discussion on any future progression and courses - CPD

	April 2020
	Ceredigion Touch Point Daily Status Meeting
	Meetings with services during Covid-19 to discuss caseloads and any staffing/workforce issues within service areas
	How operational teams interlink with each other and the importance of staffing/workforce levels to enable safe patient care.  This enables the service areas to adjust staffing and rotation of staff if required or if any bank or agency staff need to be called in or the utilisation of support from covid 19 recruitment 
	Insight into Workforce Planning approaches and the importance of advanced planning giving an insight into workforce planning.  Will liaise with manager to sit in on Workforce Planning Training after Covid

	April 2020
	Ceredigion Field Hospital Workforce Meeting 
	Meeting with Workforce Planning Team and Senior Managers and Service Leads to discuss workforce requirements for Ceredigion Field Hospitals 
	The template of the workforce required to staff the Field Hospitals and the issues with recruitment of qualified nursing staff and HCSWs
	Insight into the work of the Workforce Planning Team and the workforce requirements – this had led onto the Workforce Planning and Capacity Meeting – will liaise as above with manager to sit in on Workforce Planning Training after Covid

	April 2020
	Ceredigion Whole Workforce Planning and Capacity Meeting
	Meeting with the Ceredigion Leads to discuss a whole Ceredigion approach to workforce during covid this will enable a flexible workforce 
	Insight into using a flexible working in all sites; Field Hospitals, Acute Hospital, Community Hospital and in Community Services linking in with the importance of Therapy Services and integrated working with Local Authority
	Workforce planning for all sites and workforce required to be planned and systematically placed – working with the staff in the system who have been employed on zero hours, 3-month and 6-month contracts during covid.  Utilising them in a planned way.  This has given me insight into the importance of Workforce Planning – discussion with manager after covid to attend a workforce planning training session

	May 2020
	Continuously improving knowledge and insight with regular reading of materials in relation to HR.  Journals, CIPD, People Management, Personnel Today, Xpert HR etc
	To enable continuous professional development 
	This enabled me to complete modules for my CIPD Level 5 Diploma course gaining valuable information from continuous reading and note making and to help utilise knowledge, skills and confidence in my job role
	Thus, enables me to utilise knowledge and skills in my job role and gaining the confidence in my professional development and career – ongoing continuous reading to further develop my professional career - ongoing

	May 2020
	Regular 1:1 meeting with Workforce Manager to discuss learning needs and opportunities 
	To discuss learning needs throughout the CIPD Level 5 Diploma Course 
	The importance to work through the CIPD map to pick up any learning needs
	Ongoing to continuously develop, shadow and gain more experience of different elements of HR – discussion after covid

	May 2020
	CIPD Level 5 Diploma and Applied Human Resource Apprenticeship
	To gain a professional qualification to enable me to progress in my career
	An in-depth learning from the whole course on different elements of HR, giving a different flavour or areas that I would not have gained from my current employment – this has helped in me wanting to explore other areas of HR 
	In gaining the CIPD Level 5 and having the in-depth knowledge and experience from having completed the course, wanting to explore other areas of HR – this qualification will enable to me look for other HR jobs.  I have also enhanced my knowledge in Employment Law and other areas that are not specific to the Workforce Department as many things are done centrally, such as Coaching and Mentoring as I don’t have much involvement and Resourcing and Talent Planning.  I am hoping to continue my learning by completing the  CIPD level 7 and continuous professional development.




Clare Louise Berner – CIPD Level 5 Diploma in Applied Human Resources Higher Apprenticeship

ID: 1810268
