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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28.01.2025

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


I will undertake a discharge planning meeting for a 76 year old white Welsh male. To uphold confidentiality, I will refer to the individual as 1.  1 lives in an industrial town which is characterised as having above average economic inactivity and poverty rates (Office of National Statistics, 2025). 26.9% of individuals are Welsh speaking as of 2025, reportedly the lowest recorded rate since 2013 (Welsh Government, 2025). The active offer was discussed with 1, however he declined due to not speaking Welsh and confirming English is his only spoken language.

Government legislation and policy seeks to ensure a rights-based approach to practice with adults (Livingston et al, 2023). As such, involving 1 and his support network as part of planning is essential. 1’s communication needs, capacity and views must be considered throughout my involvement. 1 has a diagnosis of a learning disability. There are no concerns around 1’s capacity. He displays insight in to his support needs and can advocate for himself. 1 requires time to process information and respond. I remain mindful of this during visits and meetings. 1 chooses to have his siblings involved in meetings, however understands he has control over his own discharge decisions. I had met with 1 on several occasions and one discharge planning meeting had already taken place. 1 did not come to a decision during this and it was evident that the time constraints of other professionals, along with a variety of options presented to him were leading to feelings of overwhelm. Due to this, it was agreed a second discharge planning meeting was to be held in order to further consider how 1’s care and support needs can be met upon hospital discharge. 1 and his siblings provided verbal consent for the observation to be conducted during the meeting. I considered the potential impact on 1 from being observed, however felt I had built a trusting relationship with him and he willingly consented and stated he would enjoy giving feedback.

Word count - 330












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

I had met 1 on several occasions prior to the meeting. I was mindful of 1’s learning disability and how this can impact on communication. 1 requires time to process information and respond. I wanted to ensure 1’s views were clearly heard and understood. For this to happen, consideration of 1’s personal communication barriers was essential. Evidence supports this and displays that for person centred assessments to be formed, the individual’s communication needs must be considered to capture a true reflection of their personal outcomes (British Association of Social Workers, 2021). I raised a discussion with my mentor so that I could pay due attention to how I would adapt my methods of communication to address the potential barriers that could arise. 

I ensured to arrive to the discharge planning meeting on time. I was aware that once 1 was provided with a date and time for our meetings, punctuation was extremely important to him. Arriving on time supported with establishing a calm environment from the outset and demonstrated respect for everyone involved. Research demonstrates that late arrivals to pre-booked meetings or visit can reinforce power imbalances whereas punctuation can reassure the individual of their value (Tonner and Black, 2022).

I paced my conversation and allowed 1 time to speak about what he felt was important. To ensure 1 felt heard, I would affirm information 1 provided to ensure an accurate understanding of his views. I also made use of non-verbal communication such as eye contact and facial expressions as this can reinforce that the individual is being actively listened to (Doel, 2012). 
I understand that language is also an essential element of communication and evidence has highlighted the impact language consideration can have on assessments. In Wales, in line with the Welsh Language (Wales) measure (2011) and the More Than Just Words five year plan 2022-27 (Welsh Government, 2022) local authorities must ensure that the Welsh language is actively offered and delivered to the same standard as English language services. This can support with the individual feeling a sense of value which can nurture professional relationships, as well as ensuring information gathered is accurate (NSPCC, 2014). I believe that due regard was paid to 1’s language needs and I ensured 1 had the opportunity to converse in the language of his choice. I avoided the use of jargon to ensure the language was accessible to all present. I felt this was particularly important as research displays that the use of jargon can cause confusion to individuals and can lead to misinterpretation of positive and negative information (Rosenberg, 2023).
During the meeting, 1 made everyone aware that he had attended independent living sessions during early adulthood that later supported him to live independently in his own flat for the majority of his life. More recently, 1 had received support from a package of care. However, I was mindful that independence and autonomy remained particularly important to 1 due to the effort he had made in earlier life to build life skills.

My involvement with 1 had started following 1 experiencing a fall in the home leading to hospital admission. The fall resulted in 1 experiencing difficulties mobilising and it was identified by health staff that they believed there was no scope for Reablement services. Health staff undertook various assessments and identified that 1 would benefit from support with all activities of daily living due to his difficulties with mobilising and physical frailty. 1 reiterated throughout the meeting how proud he was of himself for maintaining a good level of independence all of his life, despite reports that he was told he would not be able to do so. I feel that I remained empathetic and supportive during the meeting and acknowledged that this was a big decision for Individuals life moving forward. I believe this contributed to a good rapport between 1 and myself. The importance of meaningful relationships has been highlighted through research which displays that successful outcomes are predominantly based on trust (Ruch et al, 2018).

1 had voiced throughout my involvement that he had positive relationships with his siblings and as such, they were part of the discharge planning meeting. I was aware of the systems theory that highlights that a supportive network can contribute heightened resilience and better outcomes for the individual (Holt-Lunstand, 2024). By actively involving 1’s siblings in the discharge planning meeting and recognising their role in 1’s life, I felt I gained a more comprehensive understanding of 1’s situation. 1’s siblings had informed me that 1 had been a visual learner throughout his life. For the purpose of the meeting, I ensured that each resource I could offer 1, was supported with a picture example. This provided 1 with visual insights in to how a return home with a package of care and assistive technology could possibly work.

Throughout the meeting, it was clear that 1’s siblings felt that 1 moving in to a residential facility would be the only safe option due to his reduced mobility. I was mindful that despite 1’s siblings positive intentions, their beliefs that 1 would be best placed residing in a residential facility appeared to be based purely on his deficits and physical limitations. Whilst the close bonds within the family were evident, I ensured I advocated for 1 and stressed the importance of 1’s views and feelings remaining central to the meeting. I believe that this contributed to a positive balance between respecting the families concerns, and also upholding Individuals right to make an informed choice on his future. 

Discussions around residential facility initially raised concern to 1. He noted that he felt this way due to fear of change and loss of independence. I tried to reframe the conversation for the positives of this to be considered. . I upheld the principles of a strengths-based approach which highlights the importance of recognising the individuals strength. This approach enabled me to support 1 in recognising how the move in to a residential facility may be beneficial due to factors outside of mobility. 1’s siblings reiterated throughout that 1 is a sociable character who enjoys the company of others. I highlighted this and discussed the opportunities 1 would in relation to social opportunities and peer activities.

In line with the Code of Professional Practice (Social Care Wales, 2017), I wanted to ensure I captured the voice of 1 to promote his wishes throughout the discharge process. As such, I discussed 1’s life before hospital admission and it was clear that attending theatre shows and being able to watch rugby matches was very important to him. Research displays that taking a holistic approach to assessments can provide broader understanding of the individuals needs and contribute to positive working relationships (Parker, 2020). On reflection, learning about 1’s emotional and social factors as well as his physical needs was essential as it allowed me to consider and then demonstrate to 1 how these could be upheld in each discharge setting which I believe contributed to 1 feeling more confident in decision making.
I believe the communication throughout the meeting supported a sense of trust between myself and 1. He appeared happy that I was providing him with information on all available options without bias or pressure. 1 later expressed that whilst he would like to enter a residential facility, he was worried that that he would not be able to leave. I reassured 1 that this would not be the case and his care and support can be reviewed if there is a need for any changes. This ensured that the legislation underpinning my involvement, the Social Services and Well-being (Wales) Act 2014 was adhered to. 

I believe 1’s views were respected throughout the meeting and I was pleased that 1 stated he felt confident that he was able to make an informed decision on his next step. 1 ultimately decided that he wished to enter a residential home on a transitional trial basis. The meeting reinforced to me how important it is to consider the individuals wider needs and beliefs when carrying out discharge planning. I feel the meeting provided me with further experience of advocating for the individual and professionally challenging views that could oppressive the individual. I received positive feedback from both 1 and his family and I felt happy that 1 felt positive about his next steps. I feel that if 1 was not given sufficient information or supported to feel in control of the decision, this may not have been the case in an environment where medical views tend to remain most prominent.

Word count - 1428















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes which I was very grateful for. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. She wants to give you some work. She said you would be here to observe and asked if I would answer your questions.

	Were you clear why the social worker met with you today?

	Yes. Anneka saw me 24 hours ago to explain. 

	How well prepared do you think the social worker was for his or her meeting with you?

	I think she’s been very prepared. She did introduce us all.

	  How has the social worker listened to you and respected your views and wishes?

	Oh she has yes. She knows what I’m going through. She gives me the opportunities to speak and listens with open arms.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes she explains everything very truthfully.

(The patient’s sister added at this point to concur with this, adding, “Anneka was so lovely with my brother and really took the time to explain everything to him”

His other sister also wanted to provide Anneka with her positive feedback and for this to be incorporated into her report. She shared that during the short time that Anneka has been working with her brother that she has developed such a lovely rapport with him. She added that her brother speaks so fondly of Anneka. Further to this, she described Anneka as an approachable, patient and kind person who takes the time to listen to her brother).



	How has the social worker’s involvement met your expectations for this visit?

	I think it has met my expectations today and it’s been very useful. Please thank her.

	Are there any other comments or suggestions that you would like to make?
	No. She came up with all the ideas. Hopefully by the end of next month things will all work out well for me.
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