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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to be talking about what I think stress is and what coping strategies I have applied and put in place in order to deal with it and developing resilience to minimise stress. I will also be explaining how stress has played a part during my initial 6 months of learning.
I think of stress as an umbrella that covers different types. Under these headings there are a number of effects that stress can have on someone, things like: weight loss/gain, depression, anxiety, tiredness, anger and lots more. 
Stress can arise when there is an overload of information and/or work to do, this does not necessarily mean in your work life but can also mean in your personal life. Segal, J et al states:
        Stress is your body’s way of responding to any kind of demand or threat. When you sense danger—whether it’s real or imagined—the body’s defenses kick into high gear in a rapid, automatic process known as the “fight-or-flight” reaction or the “stress response.”(Segal, J et al, 2020).
Throughout my initial 6 months of learning, stress has played a big part in my day to day life. One example is revising for the exams, I felt it was a lot of information to remember and retain in order to achieve a good mark. The coping strategies that I had in place was exercise, I would go for a walk or do a home workout session. “This is because exercise causes particular chemicals to be released, called endorphins, which are known to positively alter your mood” (Active Nation, 2017).
Family, friends and colleagues, I would speak to them about my stress and the issues I faced which I felt helped me to cope with it better. Especially talking to my colleagues as I knew they were going through similar if not the same process and stress as me. 
As James, S states: “Talking to someone – whether it is a friend, colleague or trained professional – may help you to gain perspective and have a positive impact on your stress levels.” (James, S, 2018)
During the first 6 months of learning, I made sure that I had a work and home life balance, I did this by taking time out from revising and having personal time to myself with my friends and family. 
          In order to be able to bounce back from stressful situations, i.e. to be resilient, workers need to have the energy that can be easily depleted if a healthy work-life balance is not in place. Workers need time to relax, unwind and recuperate (Craig, 2020).
It took me a while to find a way of revising for the exams but after the first exam I found a better and quicker way of revising which helped me to remember the legislation and acronyms. 
I have managed to recover quickly from these difficulties and develop resilience by not overloading myself every night when revising and going through one or two topics a night instead of multiple topics. I also made sure that I had a number of short breaks during revision and working from home. 
Another example was due to the Covid-19 situation, I have had to work and learn from home from 3 months into the training. I found this difficult and stressful due to the fact that most of the lessons were done from home and on the laptops, this meant that there was not much interaction like there would have been if we were in a classroom. I overcame this as time went on and adjusted to the remote learning style. I overcame this by talking to my colleagues in relation to the work and the topics I was not sure on. I also did my own research on the topics that I needed to concentrate on to gain a better understanding. 
In conclusion the initial 6 months did show difficulties but I have discovered that stress is not completely bad and the various methods I have discussed assisted me through and will be valuable for life in order to build resilience and bounce back from stressful situations.
(539 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to be talking about what conflict means to me and what theories and models I have used when dealing with a conflict situation. I am also going to reflect on how I feel I handled the situation and what I could improve on in the future. 
To me conflict is a term that can be used for describing a verbal argument or disagreement up to an altercation or fight and can be serious. Sometimes you can talk to the persons involved and diffuse the situation and other times it won’t make a difference. As the Central Police Training and Development Authority stated:
The nature of policing is such that conflict is sometimes inevitable. This can range from verbal abuse or minor assault to serious public disorder or assault with lethal weapons (Central Police Training and Development Authority, 2004).
A 999 call was received to police from the victim stating that her teenage son has assaulted her and stolen her phone, whilst the victim was on the phone the call taker could hear the male shouting and arguing in the background. 
On the way to this incident I was thinking about the National Decision making model and what information, options and powers and policies I have got and need to consider as the subject was a teenage male. 
I attended the address and with the information I had from the call, I had to establish with the males’ mother what happened in order to take the right steps to prevent any further harm to any persons and to prevent loss or damage to the mobile phone. The male walked out of the living room and into the kitchen, I followed him as he was becoming aggressive and uncooperative. I tried to communicate and negotiate with him asking him to tell me what happened, what started this and to also try build a rapport with him. He was not answering the questions and started being verbally aggressive and shouting towards persons present. I continued to ask him questions and made sure that this was not an interview as the male had not been arrested and cautioned yet. I tried to make a conversation with him to which he swore at me after every question. The male then tried to get out the house via the back door to which I closed in front of him. I gave the male some space and time to calm down to gather his thoughts as the emotional brain was taking over the rational brain and was making him react to police presence. “Your rational brain represents your ability to reason through various options whilst your emotional brain represents your instincts, impulses, and intuition” (Oppong, 2019). 
After getting all the information I needed I then arrested the male under Section 24, Code G of the Police and Criminal Evidence Act 1984, which is the statutory power of arrest by police officers, on suspicion of Assault and Theft. I then cautioned the male.
Whilst trying to place the handcuffs on him in the back to back position, the male placed his hands in his pockets and was resisting. I then held onto one arm to place the handcuff on and another officer helped with the other arm. I placed the handcuffs on and double locked them and also checked for tightness to make sure that they would not get any tighter and would not cause injury to the male. 
The male was then searched under section 32 PACE outside the premises by a male officer, to which the victims’ mobile phone was located. I then de-arrested the male for theft as the victim had her phone back and there was no other reason or grounds for the male to be under arrest for this offence. Mental Health Cop States about S.32 Searches:-
          “allows a police officer to search a person upon arrest any person if the believe that person to be a danger to themselves or others; and to search for any item that may be evidence of an offence or any item that may be used to cause harm or escape from detention.” (Mentalhealthcop, 2015)
The male was then taken to custody and his detention was authorised by the custody sergeant
Later on, I then interviewed the male under Code F of PACE 1984, “Visual recording with sound of interviews with suspects” (Home Office, 2013)
When dealing with this incident I used the National Decision making model to help me decide what the best outcome was for the male and victim. I firstly made sure I abide by the code of ethics throughout. I then gathered as much information that was available to me from the original call and also speaking with the victim. I then assessed the risk and threat which was the male being aggressive and obstructive towards myself and others whilst standing in a kitchen where there was multiple items that can be used as weapons. 
I considered my powers and policies which were either to arrest the male or to remove him from the address and arrange for him to come in for a voluntary interview. But due to his age, the fact that he had no close friends or family in the area and the necessity for arrest was there I decided to arrest him as he was being very obstructive and uncooperative, and would more than likely return to the address if he is removed from there and taken to another place. There were also other young children at the address who could have possibly been at risk if the male was to return to the home address after being removed and not arrested. Other force policies were to complete a DASH and obtain a statement from the victim but the victim did not want to make a complaint. A pocket notebook entry was completed and signed to this effect. The victim was also safety planned in relation to keeping her mobile phone on and charged and ring police if there are any further incidents. 
The last part of the national decision making model is taking action and reviewing what happened. I reviewed the whole process and used the Gibbs reflective model and felt that this was the right decision and the victim was happy with police action. I felt confident enough to arrest the male and gathering the information needed to complete the arrest, saying the caution and just in general dealing with the whole situation. I felt nervous and anxious at the time and before the incident as this was my first arrest and first conflict situation, and I did not know what was going to happen or how it would turn out. I needed another officer to assist in holding the offenders arm in order for me to place the handcuffs on, I feel that next time I would try and communicate more with the male in order to get some details and information from him.
The next process was custody whereby I felt nervous booking the male in and not fully understanding what information I had to provide to the custody sergeant with in relation to the offence that has been committed. I have since made sure I know what information needs to be provided and the process.
After the incident I felt happy and pleased with how I dealt with the situation and feel that I need more confidence in myself. I also had a de-brief with my tutor after arresting the male and also after the interview, to see what went well and what I could improve on. I felt that this helped me understand what I needed to improve on. 
When communicating with the male I used the Betari’s Box model. “Betari’s Box models how the attitude and behaviour of one person during an interaction affects the other person they interact with in a cyclical way” (Police Geek, 2012). I felt that because I was talking to the male in a calm manner and my behaviour was professional this de-escalated the situation a little compared to what it could have been if my attitude and behaviour was different, or if I rose to his level. I felt that the male calmed down once I escorted him out of the address and into the van and was listening to what was being said.
The use of force I used was necessary in this incident as the male was being uncooperative and obstructive to myself and others and was not listening to what was being said by myself. The use of force used was not excessive and was enough in my opinion to get the male to cooperate. Use of force form was also submitted in relation to this which is abiding by the powers and policies section of the NDM. 
When dealing with this whole incident I took into account the principles of ethics, equality and making sure the persons involved are being dealt with fairly, diversity and language preference, even though the persons involved were from another ethnic and cultural background, I made sure that they were dealt with equally and fairly and took into consideration any language barriers that might arise. 
I also took into consideration their human rights, “The Human Rights Act 1998 sets out the fundamental rights and freedoms that everyone in the UK is entitled to” (Equality and Human Rights Commission, 2018). Such as the right to a private and family life. But because of the nature of the call police received this right could be taken away from that person as it is a qualifying right, “public authority can sometimes interfere with your right to respect for private and family life if it’s in the interest of the wider community or to protect other people’s rights” (Citizens Advice, 2020). 
The victims’ code of practice was also taken into account and what support can be put in place for the family and the victim throughout the criminal procedures and beyond if need be. “The Victims’ Code is the statutory code which lays out the minimum level of service which victims should expect from the criminal justice system” (Why Me!, 2020). 
Everything that I did in at this incident I can justify and felt that it was proportionate and necessary to carry out the steps taken to resolve this. It was a legal and lawful arrest and I felt that my decisions and actions were ethical and were the best outcome for the victim. 
In conclusion the incident on a whole went well and I feel that there are some parts where I could develop in. I will be continuing to use the models mentioned in the task in order to better my skills and develop in the areas needed going forward. 
I have given a description of the incident and my thoughts and feelings within it. I have also spoken about the way I communicated with the offender and how the situation was diffused. I have spoken about human rights and the victims codes of practice and how the offender and victim should be treated equally and fairly.
I have used the Gibbs reflective model to reflect on how the incident went, what went well and what I need to improve on in the future in order to progress further.
(1649 words)


































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 
In this task I am going to be talking about an incident where I have dealt with a victim of public order and honour based violence and what support I have put in place in order to help them through the criminal justice system. I will be talking about the difficulties I have come across and the things that I thought went well, and what I can improve on in the future. I will also discuss the options I had available to me and how I have worked through the NDM in order to resolve this issue.
Police received a call whereby a male, the victim, has been approached and threatened by a family member through marriage in a public place and that this family member has got another member of the public to go around to the home address of the victim in order to carry out the threat made. On the way to the address I felt anxious and nervous as to how I was going to deal with this situation and what options were available to me in order to deal with this appropriately. 
On arrival and speaking with the victim he has then disclosed that this is an ongoing issue and that his wife has been a victim of honour based violence where her family insisted on her to marry her cousin abroad and other disclosures in relation to this. This was an ongoing issue as her family did not approve of the male that she was now married to and expecting a baby with. 
The victim gave me information to which I then decided to complete a domestic violence assessment with him. This assessment is a form with multiple questions on which I asked the male in relation to his brother in-law. After completing this form I then grade it standard, medium or high depending on the answers given. This DASH was graded as medium because of the honour based violence element of it. I also made sure that the victim wanted to make a complaint and was willing to provide police with a statement in order to carry on with the investigation. 
The reason why a DASH was done was because this was classed as a Domestic abuse incident as it occurred between two family members through marriage. Shelter Legal states that: 
        “Domestic violence can occur between partners in a relationship, between people living in the same household, between adults and children, or between people who were in a relationship or used to live in the same household” (Shelter Legal, 2018). 
After completing the DASH I then obtained all the information in relation to what had happened and the details of the brother in-law. 
Myself and my colleagues then attended the address of the brother in-law in order to arrest him on suspicion of Public Order, because of the threats made. The male was then arrested under code G of PACE for section 4 public order, he was searched under Section 32 and was then taken to custody where his detention was authorised.  
After booking the brother in-law into custody I then attended back at the victims’ address whereby statements were obtained from the victim in relation to the incident from that day and also his wife in relation to the ongoing incidents of harassment from her family. 
The victim and his wife were safety planned in relation to making sure that their doors and windows are locked and closed, to keep their phone on and charged at all times and to ring police if any further incidents arise. They were also given a leaflet with safety plan advice on it to keep. 
When going back to the station I completed the DASH on the computer and attached it to the occurrence. I also submitted a public protection notification (PPN) which is for the wife and the unborn child because of the issues that have been between the wife and her family.  I also made the relevant department aware of this such as CID due to it possibly being an honour based violence incident. 
Safe lives states: 
          “Honour’-based violence is normally a collective and planned crime or incident, mainly perpetrated against women and girls, by their family or their community, who act to defend their perceived honour, because they believe that the victim(s) have done something to bring shame to the family or the community” (Safe Lives, 2017).
Throughout the incident I was using the national decision making model and working my way through it every time I had new information. I made sure that everything I did was with honesty, integrity, fairness and respect and abide by the code of ethics. The next part of the NDM is information and intelligence. I made sure that all the information that was provided to me by the victim and police systems were correct and accurate in order to make a decision. I found that collecting the information from the victim was difficult as there was a slight language barrier and the timings of the incidents were all over the place. I then assessed the risk towards myself, my colleagues and also the victim and his family. There were no threat or risk towards myself or my colleagues, but there could potentially be a risk of threat or harm towards the persons involved due to a threat already been made and the fact that the family is not happy with the female being married to the male and the fact that they are expecting a child together. 
I then thought about my powers and policies and what right outcome would be for this incident. The powers that I had in the incident were to both arrest the male and conduct a section 32 search on him and then interview him in custody or to voluntary interview him at a later date. The policies were then to complete the DASH form with the victim and also obtain statements from the victim and his wife in relation to the on-going incident. Another policy was to submit a PPN for this and also complete a safety plan with the victims. An email was also sent to a person working in Gwent Police who is trained to complete an HBV form in order to grade the risk of the victim. Victim services was also offered to the victim. My options were to either arrest the male for a public order offence or to ask him to come in for a voluntary interview. I then took action which is the next step of the national decision making model. This was when the decision was made to arrest the male due to the threat make to cause harm to the victim and him knowing where they lived. 
I then reviewed and reflected on what happened and how the situation went. I did this by using the Driscoll reflective model. I have explained in the task what has happened and what I did. My reaction to this was shocked as I did not expect to be dealing with a potential honour based violence this early on into my career but happy that I have experienced dealing with this type of incident. My colleagues that were also at the scene were as well shocked as one of them has not dealt with a HBV incident in their career. Because of the fact that it is not a common call officers go to, we then spoke with the detective sergeant to ask for advice on what to do next. They key aspects of this incident was to try and minimise the risk to the victim and his wife from their family and to interview the male in relation to the threats made. 
At the time of the incident I felt like I didn’t know what to do or how to deal with the situation. But I felt confident in completing the DASH form with the victim and providing them with support and a safety plan. I now feel happy to have dealt with this type of situation whilst being tutored and having that support when attending this call. I feel that I would be confident in dealing with this but I feel that I would need some advice from my supervisor to remember on how to deal with it. The positive that emerged from this situation for myself was that I have had some experience on what to do in an incident like this. I positive for the victim and his wife was that police and other agencies are aware of the ongoing issues and have support for them. It was quite difficult due to a slight language barrier and not really having enough knowledge of HBV but apart from that I felt that dealing with the situation went well. 
Dealing with this incident has given me a lot more experience and knowledge in this subject. If I had not taken the steps I did, the situation could have escalated. If I was faced with a similar incident I would possibly call in language line or use another method of communicating with the victims. I would make sure that my knowledge of the subject is better than what it was and what other ways are there of dealing with this type of incident. NPIA states: “Officers making strategic decisions need knowledge for planning and effective resource deployment with knowledge about how to introduce new or change action in practice.” (NPIA, 2010)
I found that the best way of getting the information in relation to the incident was to communicate with the victim and also conduct the checks on Niche in relation to the previous incidents and how they were dealt with. 
In conclusion of this task, I have given a brief description of what the incident was and how I have used the NDM to make a decision and what other options I have considered whilst dealing with it.  I have also reflected on how I feel the incident went and what I could do differently next time. I have also mentioned the difficulties that came to light when attending this call and how I would overcome this next time. I have also spoken about the support that was offered to the victims and the safety plan given. 
(1597 words)






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
In this task I will be talking about an incident that I attended where a community support officer has asked for assistance from officers over the radio due to having two males on stop for being in possession of a bag of cannabis and a grinder. I will be explaining my decisions that I made and what other possible actions I could have taken whilst using officers’ discretion. 
A Community Support Officer called for assistance over the radio as they had two males on stop for possession of cannabis and a grinder, and wanted them to be searched and also to deal with them in relation to this. On arrival the two males were sitting on a wall talking to the CSO’s and were calm and compliant. I spoke to the two males in relation to what is going to be done and the process. I then obtained the information from the CSO in relation to what has happened and also the details of the males. A section 23 MDA search was conducted on both males by a male officer to which nothing else was located on them. S.23 MDA “provides that a constable may search a person suspected of being in possession of a controlled drug and detain them for the purpose of the search.” (College of Policing, 2016)
I then spoke to the male who had the small snap bag of cannabis and conducted the relevant checks on him, such as a PNC check to see if this male has had any convictions, cautions or any other disposal methods for a similar offence. A Pentip check was also conducted, this is where a check is done to see if the male has had a cannabis warning in the past 12 months. If the male did have a cannabis warning in the last 12 months, this means that he will not be able to receive another one and another alternative disposal will have to be considered. These checks all came back with no previous convictions and no previous cannabis warnings. The male who was of ethnic origin was being cooperative and being polite to police, I used my discretion and decided to give the male a cannabis warning rather than arresting the male or asking him to come in for a voluntary interview.  UK Essays state: “Discretion also gives police the ability to take alternative action with some minor matters such as public disorder offences.” (UKEssays, 2018).
I completed a form for this on my work mobile which was a series of questions followed by the caution and then to write down the caution reply of the male. On saying the caution to the male, my mind went blank and I forgot the last half of the caution. When this happened the male then started reciting the caution to himself on my behalf. I let the male carry on reciting the caution and then said after the male had finished, that I will need to caution him to which I then cautioned him and got him to sign the Cannabis Warning to say that he has received it and that the answers on the warning were his answers and true and accurate. 
The snap bag of cannabis was seized by myself and placed in an exhibit bag and then placed in the property drug safe for disposal. 
Whilst on the way to this incident I was going through the NDM starting with the code of ethics and making sure that my decision and the outcome abided by these. I then thought about what information I had received and what information was then needed in order to deal with the situation appropriately, such as the PNC checks and Pentip checks. I then assessed the situation and the possible risks and threats, but due to both males being calm and compliant, there were no warning markers on them from PNC and the fact that there were no threats made or presented, the risk of anything happening was low. Next is the powers and policies, on this stage I considered a number of ways to deal with the situation and thought about what would be the best outcome for the offender. The powers I had in this incident were to search the male under section 23 MDA and to obtain the males details. Policies were to complete the cannabis warning and seize the evidence found in the correct manner. I also had the power to arrest the male for being in possession of cannabis.
My options were either to arrest the male on possession of cannabis or voluntary interviewing, but I used my discretion and conducted the relevant checks which gave me the option to give the male a cannabis warning, because the male had no previous I decided to go with this option. 
After completing the Cannabis warning on the work phone, I then sent an email to the right department to make them aware that a cannabis warning has been issued to this male in order for them to update the systems with this information. I also seized the small snap bag of cannabis under section 23, which allows an officer to seize anything found during the search which appears to be evidence of an offence under the Misuse of drugs act. I also made sure that I completed the evidence bag by writing down the time, place and date seized, the description of the exhibit who it was produced by and the exhibiting officer. The cannabis was then placed and sealed in the bag, with the correct details, and later booked onto the force property system and placed in the drugs safe at the police station. I made sure that the information that was given to me by the CSO was the correct information to be recorded and retained and that it was relevant to the investigation. I also made sure that this information and the males’ details were kept secure and processed correctly in accordance with the Data Protection Act 2018 and the Management of Policing Information. The College of Policing states: “The principles of management of police information (MoPI) provide a way of balancing proportionality and necessity that are at the heart of effective police information management.” (College of Policing, 2014).
I then submitted intelligence in relation to the incident which comes under the forces policies and procedures in the NDM. To submit this information I used the 3x5x2 system which is a system used to grade intelligence logs on how accurate and reliable the information and the source is.
I have used the Driscoll Model of Reflection to reflect on how the incident went, what went well, what not so well and what I can improve on in the future.
I have explained what has happened during the situation and have given a brief description of the incident. When dealing with this incident I saw how a section 23 MDA stop search was completed on a person as I had not yet done one. I then conducted the relevant checks on the male and issued him with a cannabis warning. The key aspects of this situation were too use my discretion and think about what are the other alternate methods of disposal for a low level crime and to make sure that the male was treated with respect, dignity and equality. The male was of ethnic origin and from a different cultural background and I made sure that unconscious bias did not affect my decision making and the outcome of this incident.
      “Biased policing is defined herein as discrimination in the performance of law enforcement duties or delivery of police services, based on personal prejudices or partiality of agency personnel toward classes of individuals based on specified characteristics” (International Association of Chiefs of Police, 2020).
Bias can have a big impact on the decision-making process within the police. The reason for this is as stated by Living Institute: “The brain uses short-cuts to navigate an incredible amount of information which leads us to make snap decisions about who we prefer and who we avoid.” (Living Institute, 2014) and that “Biases distort and disrupt objective contemplation of an issue by introducing influences into the decision-making process that are separate from the decision itself” (Lumen Learning, 2018). Within the police, officers have to make decisions quickly and on the spot, and depending on the persons involved and unconscious bias of that officer this can affect the decision making and the outcome. 
At the time of the incident I did not feel that confident in what I needed to do as this was the first time issuing a cannabis warning and I did not know what the process was. But when going through the form on the work phone it seemed straight forward and I felt a bit more confident with completing this. Because I forgot the caution half way through I feel that I messed it up and felt disappointed in myself, but I carried on with what I was doing and did not let it get to me and now I know that if I make a mistake like this to take a breath and start again. The positive that came from this situation is that I will be able to learn from this in the future and have since given the caution multiple times and feel more confident now than I did. 
If I was faced with a similar situation again I would make sure that I definitely have more confidence in dealing with this type of incident and continue to use my discretion. For me, the best way of getting information about the situation was to ask the persons and colleagues present who have witnessed this first-hand what has happened and to conduct the relevant checks needed to gather more information. 
In conclusion to this task I have spoken about the incident and what actions I took and also what other outcomes I considered in relation to dealing with this incident in a way that is fair and justifiable by using my discretion and gathering the relevant information needed to conduct the checks in order to come to the best outcome. 
I have spoken about how I have used and applied the NDM throughout this incident and how I have considered discretion within. I have also explained how I have managed the information and intelligence that has been provided to me by talking about the legislation around this. And how bias can affect the decision making process within the police and why this happens.
(1580 Words)











Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	One of the areas I have identified in order for myself to develop in is to become more confident in dealing with situations.







	By dealing with different incidents and attending various calls. Also to look over the powers and policies within the role. This can also be achieved by looking over offences that I am not too sure on and gaining a better understanding of these.
	With support from my colleagues and my supervisors in order to help me if need be when dealing with an incident. 
	I have become more confident as time has gone on and feel confident enough to be out on my own but in terms of being confident enough in every situation I hope to be more confident within a years’ time. I understand that it will take a while to build up and I will always be building the confidence in every incident I attend. 

	To find out as much information as possible before making a decision.










	By experience and dealing with a variety of incidents. This will also be achieved by watching how other colleagues deal with the situation. 
	My colleagues and my supervisors in relation to assisting me at calls and also watching how they deal with different situations. 
	The timeline I have given for this is around 6 months, this will give me enough time to deal with different incidents and gather as much information as needed to make a decision and carry out the action.

	To better my knowledge in areas and subjects that I am not sure on.










	I will achieve this by doing my own research and revision and look over the notes I have got and made during the initial 6 months of training.
	I am going to give myself until January 2021 in order to gain a better understanding and more knowledge in the areas I need to improve on.
	I am going to give myself until January 2021 in order to gain a better understanding and more knowledge in the areas I need to improve on. 

	To become more confident with interviewing suspects in custody.
	I will achieve this by conducting more suspect interviews and planning and being more preparing for them.
	I will be asking my colleagues for support for this and also making sure that I have done enough planning and preparing ready to conduct a suspect interview. 
	I am going to give myself 6 months in order to develop in this area, which will take me to March 2021, in order to be confident in carrying out a suspect interview. 
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