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I write to discuss the natural role of a teaching assistant as a provider of pastoral care to students, drawing on my own experiences. I will refer to my own educational employment setting as “School M” to reference personal experience but to comply with safeguarding procedures.
The teaching assistant role has evolved over time and may now be seen as a very different role to what it was many years ago. Historically teaching assistants were employed to carry out preparatory tasks, but with many classes having the range of thirty plus children these days a teaching assistant is increasingly involved with the care, support and learning of a child. 
One of the most vital aspects of a teaching assistant is to be a provider of pastoral care, contributing to the health and well-being of a child as well as their educational needs.  It can be an official role in some educational settings where teaching assistants are employed to focus primarily on pastoral care, but for others it is a natural attribute within their role.
The Independent newspaper produced an article on pastoral care stating, “pastoral care barely existed just decades ago but now schools are making efforts to create nurturing and supportive settings”. (The Independent, 2013)  Implying that it is becoming a greater focus in education and as it is relatively new it is still an ongoing progression.
Pastoral care examples include emotional support, strategies and interventions, medical issues, behaviour support, liaising with parents and authorities and safeguarding.  
As Teaching Assistants, we would be assumed to be supporting the learning of groups of   children or individuals, or setting up the classroom for activities but these are just some of the aspects of care we provide continuously. From experience some of the more pastoral roles we carry out daily can be as small as tying up shoes laces and zipping up a coat. Advancing to attending to a child who has hurt themselves or sorting out a quarrel, to the more extreme behaviour management of a child who is throwing chairs, and emotional support to a child who has lost someone or come from a home life of neglect or abuse. The way in which we deal with these are a necessity to the foundations of building relationships and trust with children which adhere them to progress. It can be said that positive relationships influence development, The Mental Health Foundation states that “the capacity to form and maintain relationships is essential to us and how we function within society”.   (Lavis, P 2016) conveying it is a fundamental role in that of teaching assistants. 
As the role is to offer various support it is vital for a teaching assistant to have personal qualities enabling them to meet all the needs of the pupil. Some of these qualities include: Patience, as children may not act in the way you wish in the first instance. They should have good listening skills as a child may wish to confide in you. To show respect so that in turn you can receive it from the child and understanding so that they know they are not alone in what they are going through.
Abraham Maslow’s Hierarchy of needs theory, Is displayed in a triangle showing eight different levels of needs. The lower levels containing basic needs such as food, water, warmth and rest and progresses to the safety and security. These are essential needs if a child was hungry their focus would not be on learning and more so on the thought of their hunger. Conveying that the next level cannot be reached without the lower level being completely fulfilled. If the pastoral needs are not met it may interfere with the basic learning. 

Pastoral care is carried out in schools naturally. Strategies would normally be in place for those who are recognised as needing regular additional support such as behaviour interventions, but as teaching assistants we should be prepared for those who unexpectedly require care. This would frequently be that of an emotional basis through an experience or sudden change that has occurred in their home life, but it could also be support for medical reasons for example from experience having to provide additional care to someone who had broken their leg and needed mobility support. 
This additional pastoral care can be carried out by means of interventions to pupils, as groups or individuals to help a child improve an area of need for example many schools now have a nurture group in place. This is something of personal experience as a member of staff within a Nurture Group having the pastoral care as a focus over that of their academic needs.
“Nurture groups assess learning and social and emotional needs and give whatever help is needed to remove barriers to learning.” (Nurture Group Network, no date) 
In “School M” the nurture group serves a significant part of the pastoral role within the school. Serving all the basic needs to children for short term interventions enabling them to have a stronger advantage to thrive in the long term. The children attend nurture group for approximately two terms. Here we carry out activities including emotional and literacy sessions, breakfast where they are increasingly independent as possible from the making to the clearing away and regular curriculum tasks. The nurture group network identifies the purpose of nurture as “An opportunity to learn the early nurturing experiences some children and young people lack, giving them skills to do well at school, make friends and deal more confidently and calmly with the trials and tribulations of life, for life.” (Nurture Group Network, no date) which conveys the importance of the care to improve their wellbeing. 
Past experience has shown the progression of the children within the group being able to progress their needs to eventually be able to focus more on their education. School “M” Nurture Group Handbook (2017) states that “children who feel confident and good about themselves are more able to succeed”.  
Someone who mastered this approach was the influential American psychologist Carl Rogers, who developed the traditional counselling approach in the 1940’s. He created the client-person centred therapy where he showed people that they have power and motivation to help themselves. His theory began as client centred therapy and later changed its name to person centred when he realised it could be used in wider settings like education. Rogers views conveyed the importance the inclusion of feelings and emotions in education. He agreed with Abraham Maslow’s hierarchy of needs theory but added “that for a person to grow they need an environment that provides them with genuineness, acceptance and empathy” McLeod, S. (2014) which is exactly the type of environment school settings adhere themselves to be.
His theory had three core conditions including: empathy, congruence and unconditional positive regard. These are important attributes we all have and use as teaching assistants to portray the pastoral role to our learners.
One being empathy, the ability to see things from another person’s view. This can be used in several ways within our role. Used ourselves as the adult to be able to see why a child has acted a certain way and also used to encourage the child to carry out this trait themselves for example when a child has done something wrong explain to them and show them how their actions have affected others. In personal past experience this has worked well with children, child “A” who had hurt and pushed someone on the yard rather than instantly punishing them by making them stand on the fence and miss a remainder of their playtime, it was more meaningful to make them go with the hurt child too administer first aid for them to see how their actions had affected them. 
Another of his conditions is congruence, which is the real and genuineness you portray. This attribute is the most important when building a relationship with a child. When establishing a relationship with children it is admirable for them to like you, but most importantly to trust you. A child would not talk to you if they did not trust you. 
The final core condition is unconditional positive regard, the non-judgemental respectful condition that it is important to continue the same duty of care to someone regardless of what they say or do. Not to question them enabling them not to feel judged. 
In classrooms nowadays, children are becoming increasingly involved in their own educational learning, their own opinions and ideas contribute towards educational activities, as well as class rules and behaviour choices. Estyn, Wales highlights pupil involvement is shown to be stronger than that of just the teacher  (Estyn, 2016)
It is overall seen as the most practical approach in education. Using it both as a learning approach and for those situations outside of the classroom that are not academic that children face. 
Using this approach and having the qualities teaching assistants hold they provide pastoral care naturally.
Teaching can be challenging. Classrooms are barely without any form of disruptions but with teaching assistants having the specific attributes to carry out pastoral care and be able to have trusting relationships with children to support teachers and other staff, it enables schools to be the safe, supporting environment that children require.
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