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Introduction

Data analysis is rapidly becoming one of the most important and challenging activities to drive the improvement of business performance, public services and other important aspects of society. This is happening because the volumes of data we have available for analysis continues to expand, the technological hardware that is accessible to us grows in data processing power and the algorithms that we can apply to the data become more and more advanced. These factors mean that we can get better insight from data than ever before.
This insight is used by businesses to develop products and services that more precisely suit their customers and increase business profits. These developments in data analysis also benefit other areas, such as the public sector, where the data is used to find the most cost-effective solutions to benefit all social groups.
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