Results Chapter
This section's goal is to examine the questionnaire's findings. The questionnaire was developed by a company called "Smart Survey." The questionnaire was made to be distributed to South Wales Police (SWP) response officers and was assessed by the provider to take no more than 5 minutes to complete. The questionnaire was distributed via team group chats as well the force’s platform on Facebook and SWP’s intranet service. In total, 65 participants responded to this questionnaire. Although the quantity of responses received was somewhat greater than anticipated, the response to the request for qualitative data was a little less satisfying, with only 13 participants offering additional thoughts/feelings on the subject matter. A factor that may have affected this could be because participants felt that they didn’t have time to offer additional information and that it may have been more time consuming to complete.

Participants
The first three questions were used in order to determine who was participating in the survey.

Question 1, ‘How would you describe yourself?’ showed that 56.9% of respondents were male,  41.5% were female and 1.5% preferred not say. According to figures shown within SWP in March of 2022 (South Wales Police, 2022), this is closely accurate to their findings where 65.6% of men were employed, leaving 34.4% of  the workplace women. Whilst the percentages are not exact, it is a close representation of the current workforce.
Question 2, ‘Please select your age group’, displayed a varied age range within the workforce,  with 73.8% aged between 22 and 40, 38.46% of these were aged 22-30, exhibiting a young workforce.
Question 3, ‘How many years service do you have?’ showed that a large majority of response officers are young in service, with over half of respondents experiencing 5 years’ service or less.
The purpose of this inquiry was to determine whether the duration of service has any bearing on the knowledge and comprehension that officers may have of domestic abuse.



Fig.1 Pie chart to responses received from Q3

Domestic Abuse (DA) in Response policing and Training.
Question 4, Per shift, on average, how often do you attend domestic abuse incidents?  Nearly 90% of participating officers stated that they regularly attended DA incidents.

Question 5. The answer to this question had an overwhelming positive response with 92.31% of participants saying ‘YES’.  A sub question was created asking participants to name the types of DA where 50 of the 65 answered. 96% of these officers were able to name 4 or more types of domestic abuse.




Fig.2 Bar chart to responses received from Q5
Question 6 - Only 64 of the 65 participants answered this question, 76.56% answered ‘YES’. Nearly a quarter of participants didn’t believe that their training was adequate. This question was designed to gauge the officers' opinions on DA training.
Overall, the outcome was favourable.







Fig.3 Pie chart to responses received from Q6

Question 7 was designed to discover how often response officers received training on the subject matter.  With 13 participants, being one fifth of the demographic, not knowing when they last received  DA training. 20% of SWP response officers, if this is representative, are alarmingly undertrained in this area.




Fig.4 Column chart to responses received from Q7
Question 8 was designed to discover how training is delivered to officers during their time at South Wales police. The purpose of this multiple-choice question was to assess the various training delivery methods.
It appears that SWP offers a variety of training options to response officers, and the majority of these options are accessible.




Fig.5 Pie chart to responses received from Q8

Attending Domestic Abuse incidents

Question 9 , ‘When attending a domestic abuse incident, are you always aware if it is the first time police have responded to the parties involved?’ was a key question and it was designed  to gain knowledge of whether response officers are educated about the DA incident that they will be attending and the people involved. 60%, 39 out of 65 participants stated that they are not aware of whether it was the first time officers had dealt with the people involved. This result is concerning and SWP should focus on developing this particular area.

Question 10 was intended to ascertain if police handled situations they attended for the first time differently from occurrences involving persons with whom they had previously interacted. Although 52.3% stated that they deal with these types of incidents differently, the results of this suggested that incidents aren't managed in a 

manner appropriate to the situation, and this is a matter that may need to be examined.




Fig.6 Pie chart to responses received from Q10


Question 11 involved using the Likert scale technique and was designed to obtain the opinions of the officers participating regarding the use of ‘positive action’ to help dissolve the situation. A majority of respondents strongly concurred with this statement. 
[bookmark: _Hlk146316707]Fig.7 Bar chart to responses received from Q11


Question 12 was created to find out if response officers believed their managers trusted their judgement. Although there is a high response rate for officers' confidence in their superiors, it is worrisome to see that 32.8% of respondents feel that their supervisor does not support them.




Fig.8 Bar chart to responses received from Q12

Management of DA incidents

Question 13  - When responding to DA occurrences, police officers decide whether to take proactive measures, but CPS has the final say in what happens.  This question demonstrates that a significant proportion of officers think CPS made an incorrect decision.
Fig.9 Bar chart to responses received from Q13



Question14 – The vast majority of police officers seem to be satisfied with how effectively DA events are handled, which is a favourable response.







Fig.10 Bar chart to responses received from Q14



Question 15 was a qualitative question which was designed to follow on from Q14. This was done to find out how officers thought DA incidents could be managed more successfully. 13 participants took time out to answer this question and provide an insight of how they felt DA gets managed within SWP.  One officer stated, ‘Supervisors need a better understanding.’, another commenting, ‘Sometimes, support away from criminalising the parties involved could be better for all involved.’
One participant identified the needs of better training, ‘Response officers need adequate training to help them understand the signs to look out for.’
The answers to the question were highly illuminating and gave an understanding of how officers felt about dealing with DA situations as part of their role. 



CONCLUSION
The year ending march 2021, the number of officers in England and Wales with less than 5 years service was 42,719 which was 31% of all police officers (Home Office, 2022). More than half of the participants in the questionnaire were in their early careers, with 57.8% having less than five years of experience, hence the results may not accurately reflect the present police workforce.
Training delivered by SWP appears to be successfully received by those participating, although some participants were critical of trainers sating that training is ‘presented by people who have never been to a domestic or have any realistic idea of response policing, so come across as completely out of touch.’
One third of participants felt that their supervisors were not supportive of them, and a significant number thought that CPS frequently made the wrong choice in DA cases.
Although the management of DA received favourable responses on this questionnaire, there seems to be potential for improvement.
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When attending a domestic abuse incident where the parties have previous history, do you deal with it in a different manner to a ‘first time’ incident?
Yes	No	0.52307692307692311	0.47692307692307695	When you attend a domestic abuse incident, positive action must be taken (to prevent any further escalation, one of the parties is removed from the location.) ‘Positive action’ is always necessary when managing domestic abuse incidents?
Strongly Agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	0.41538461538461541	0.35384615384615387	6.1538461538461542E-2	0.16923076923076924	0	Regarding ‘positive action’, when dealing with domestic abuse, do you feel that your supervisor always respects the decision that you make?


Yes	No	0.671875	0.328125	



As a police officer, do you believe that CPS can sometimes make the wrong decision when deciding on ‘no further action’ when managing DV incidents?


Yes	No	0.84615384615384615	0.15384615384615385	



In your opinion, do domestic abuse incidents get dealt with efficiently within South Wales Police?


Yes	No	0.8	0.2	




0-5	6-10	11-20	21+	0.578125	0.203125	0.125	9.375E-2	

In your opinion, do you feel that you and your colleagues have a good understanding of what domestic abuse is and are competent in identifying the different types of domestic abuse?
Yes	No	0.92307692307692302	7.6923076923076927E-2	 In your opinion, do you feel that there is adequate training on the subject of domestic abuse for response officers? 
Yes	No	0.765625	0.234375	How often do you receive up to date training on the subject of domestic abuse (DA)?
Once a year	Every two years	I can’t remember when I last received training on DA	0.6	0.2	0.2	How is this training delivered? (Please choose all that apply)


Through SWP training courses	Guest Speakers	Online meetings	Online power points (via College of Policing)	0.89230769230769225	0.41538461538461541	0.27692307692307694	0.53846153846153844	

