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Introduction
This is the follow up of the report that has been presented as Assessment 1 and this part of the report will also focus on lifespan development and the application of the psychological theories within the sector of health and social care. However, the discussions that will be presented in this part of the assessment are based on the first-person perspective of employees of the health and social care sector and more specifically, this part will reflect upon the individual views of the care professional for the evidence and discussions that have been presented on the first part of this assessment paper. The overall report will be also presented by the use of the Gibbs reflective cycle to present the own views on the selected topic of the effect of the psychological behavior that is depicted by the individuals who are within the adult and middle age group. 
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Gibbs Reflective Cycle 
[bookmark: _Toc38148659]Description 
I have been working as the employee of the health and social care sector of the UK and my main role was to provide health and social care support to the service users of the care organization. As most of the service users of the organization were from the adult and the middle age group, this was important for me to understand their psychology before providing them with the services of care and support. The overall action took place almost six months ago as the care organization was required to provide support to the service users that were suffering from depression caused by the mid-life crisis and certain life events that they had faced earlier. Hence, I decided to understand the various aspects that were related to understanding the psychology of these individuals and this research on various aspects of health and social care topics that specifically focused on understanding the psyche of people within the adult and middle age group. However, I also took the support of the senior care professionals of the care home, and this included experience psychologists who suggested me text and research papers on this topic. The outcome of these actions helped me to understand the complexity that exists within the human mind and I was also capable to give solutions to these problems along with integrating psychoanalysis within my working process as the care organization by applying Stratified Systems theory within my working process and understanding the service users by understanding 4 stages of cognitive development. 
[bookmark: _Toc38148660]Feelings 
 The theories that learned and from analyzing the theory of Jean Piaget and Elliot Jaques, made n I realize that the humans and their psyche tend to change with age. According to Jaques, and his Stratified Systems theory, the individual tends to show different perceptions within an organizational or social setting and this also changes as they age (Jaques, 1998). Human beings are more likely to use their views based on their social situation. My feeling towards the event was that I believe that the implementation of these theories within the service delivery is important since these theories are targeted towards understanding the psychology of the individuals that seek help from the health and social care professionals and the organizations. I feel that the 4 stages of cognitive development theory will help me to understand the current psychological state of the service users. When I used the event in my service delivery practice, I felt that much of the experience of the service users reflect upon their attitude in the future. On the other hand, I have also felt that Stratified Systems theory has helped me to understand the psychology of the individuals who once had different views towards life, but their views changed, as they faced different situations within their professional and personal settings. Now I feel that applying these theories within my working practices has allowed me to be more empathetic towards the service users. 
[bookmark: _Toc38148661]Evaluation 
There were different aspects of the theories that I came across when I was carrying out my investigation on the process and the implementation of the process in my workplace setting at the healthcare organization.  For instance; during my research, I came across various theories. One such theory is the psychosocial theories are; Erikson’s theory that focused on the stage and age of the individual to face various forms of crisis during their lifetime. On the other hand, Kohlberg's theory of moral development also focused on moralities and dilemmas that are faced by individuals within a society (Abrams et al, 2011). On the other hand, the bad experience that I have faced here during my research is the complexities that exist within these theories and their real-life implementation. For instance; the humanistic approach of psychology was more critical for me to understand. As stated by Maslow, the hierarchies of needs are one of the main drivers of human life. I found this to be highly complex when finding the link between adult and mid-life crisis and the current situation that is faced by my service users at the care organization. I, therefore, decided to implement my understanding of Kohlberg's theory of moral development within my career practices. This included maintaining my focus at providing necessary care support to the service users that are placed under my care at the care organization. On the other hand, I had to ensure that each of my service users and their psyche analysis are carried out with higher effectiveness as I and I also had to ensure that my work at the care organization reflects the implementation of these theories. However, the application of the theories was not limited to my working practices and I also made the necessary inclusion of the senior care professionals. 
[bookmark: _Toc38148662]Analysis
The research that I have carried on for the various forms of psychological theories for the psychological development of the adult and middle age group people are also applicable within my workplace setting. The theories such as the 4 stages of cognitive development are associated with understanding the psychology of each of the service users that are within this age group and this will also help me to provide care support by analyzing the past life experiences of the service users that are under my care (Piaget, 1945). I will be also capable to support the needs of the service users by implementing the using Maslow’s hierarchy of needs. The theory has been more focused on understanding the basic needs of the individuals and this will also help to understand the capability of the care organizations to fulfill the needs of the service users (Hertzog et al, 2008). The theory such as conflict theory can be also implemented to provide service to my service users at the healthcare organization. This has been seen that service users often get into conflict with the service providers if they do not conform to the services that have been planned for them (Marcia, 2002). And hence, the conflict theory and its application is more relevant within the care setting of the healthcare sector as this aims to bring solutions to the conflicts that are faced among the service users and the service providers. On the other hand, arising of conflict is also a normal phenomenon among coworkers, and due to this reason; the application of the conflict theory will help to bring cooperation among the employees (Bollen, et al, 2016). I can also implement the Stratified Systems Theory for providing support to the employees that are working with me at the organization. This theory has been helpful to understand the complaints and perspectives of the individuals of any service practices. Within the service delivery of the health and social care system, the Stratified Systems Theory can allow the senior care managers and the authority to understand the perspective of the employees that are working at the various levels of the organization (Costa et al, 2013). Hence, these theories and their implementation will be highly fruitful when applied within the healthcare setting to understand the perception of the individuals within an organization (Erber, 2011). 
[bookmark: _Toc38148663]Conclusion
 The entire research has helped me to gain more knowledge of psychology and the theories that have been presented by the experts for the topic of psychology. These psychological theories that I have presented within this assessment indicate towards understanding the psychology of the individuals that are being served within the sector of health and social care. The 4 stages of cognitive development have been effective to acquire information on the individuals and to understand the root cause of the behavior they portray in later life (MacDermid et al, 2015). The theory of morality has also reflected on the capability and the lacking those are mainly driven by individual decisions rather than pressure from groups. However, as the service provider of the health and social care sector, I have also experienced certain learning gaps that came to my attention. This has been observed that understanding the psychology of the individuals is a complex process since most people show a different form of attitude when faced with different life experience (Waskel, 2012). Hence, the theoretical approach is not always applicable. Hence I should work more on understanding the psychology of the service users by observing constantly. This has also come to my attention that I need to become more focused on learning new skills as the caregiver. But this will require academic or institutional support. The field of psychology is vast and the support of the scholars will be specially required by the individuals, who are planning to apply the learning within the health and social care (Whitbourne, 2011). This is also observed that the applications of the psychological theories are contextual and the setting play a major role to apply the theories with higher effectiveness by the health and social care professionals that are aiming to make changes to the service users and their lives that have lived various stages of their life (Furr et al, 2017). 
[bookmark: _Toc38148664]Action Plan
The main action plan for me now is to gain more knowledge of psychology that are related to understanding the service users of the health care setting. This will require, seeking information on patient psychology by reading books that are based on this issue. This plan is important since most of the service users are lees open and act more as an introvert when they go through any sort of psychological evaluation (Bardo et al, 2016). My next task here will be to get enrolled in higher studies so that I can build a career as a senior care practitioner within the field of psychology. This is helpful as an individual working within the care sector must also make application of these theories in their personal life (Cervone et al, 2018). This can also help them to achieve their career goals in an organized manner and with more precision (Fleeson, 2014). So I will include such practices in achieving my own career goals as the senior care practitioner within the field of psychology.  These action plans will also bring successful outcomes for me and help me eradicate any form of lacking that I have as an individual. 
[bookmark: _Toc38148665]



Conclusion  
The entire report has been prepared and presented from the perspective of the care professional who has been working within the health and social care sector of the UK. And the discussions that have been presented in this report are also presented by the use of various references that are based on the adult and middle age group and the psychological development of this group. This part of the assessment also focuses on my role for applying the psychological point of view when working in the field of health and social care as the care practitioner by the use of the Gibbs model of analysis. This is also evident that the care practitioners and the service providers of the health and social care sector are required to use their knowledge in the field of healthcare as the service users are more likely to suffer from psychological problems and a large number of the service users are within the age group of adult or in their middle age. Hence, the discussions that have been included in this assessment can prove to be effective for the people working in this sector. 
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