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Effective communication in the workplace 
Importance of communication skills.
Share Insite into why communication skills are crucial for success in the workplace. 
[bookmark: _Int_uH7nhjZ4]Video education Australasia(2020). It says that business relies heavily on communication particularly on the information age. Effective communication is about conveying important communication from one source to another if that information is communicated clearly and effectively. Business is more likely to run effectively. It improve clarity in the exchange of concept, knowledge and ideas whiles reducing misunderstanding, it can foster a sense of trust and positivity which increases work satisfaction and improve morals, it increases creativity, it produces satisfied workers and improves brand identity. 
Managers in this 21st century, are always on the front line and other employees must play a role in ensuring that effective communication occurs, for its crucial for success in the workplace, which has a significant impact on employees' engagement, organizational culture and productivity. 
Organization and business of this 2024 are highly fragmented. Communication skills are crucial for success, because fragmented teams are potentially working together without clear directions, so proper direction is needed. Through seminars, workshops, and other avenues to drive though their work. It enables the team members to express their feelings, thoughts, beliefs, and opinions openly that do not violate the rights of others through team meetings, 1-1 sessions and open workshops. Communication skills increase self-awareness that leads to a greater understanding. Querry.P.(2010). 


Discuss how effective communication contributes to organizational productivity, teamwork and client satisfaction. 
Lu, W. et al. (2020) Made us to understand that effective communication influences us in the workplace, it contributes to organization productivity, teamwork, and client satisfaction. It improves organizational productivity by delivering the right information to the right people within the team at the right time, it saves employees time, its lifts employees engagement there by improving productivity. It gives employees access to the tools needed, it ensures employees have the information they need to perform well, build a positive work enviromint and eliminate inefficiencies. It accurately conveys information whiles maintaining or improving human relationships. It is also key for better team collaboration and co-operation; it helps drive better results for teams and organizations at the workplace in situations where conflict arises. Effective communication is key to ensure the situation is resolved respectfully. 

Teamwork, when team members communicate with each other effectively, they work together to reach a common goal. Effective communication allows for the better exchange of ideas and execution of projects. They learn how to collaborate, they get to know each other's strengths, weaknesses and workflow. When team members feel like they can share their feelings and receive effective communication, they are more likely to enjoy their work and feel like valued members. Better Communcation teams, lays the groundwork for expressing and understanding needs which also increases employee's engagement. 

[bookmark: _Int_Tdv3I9wN]Client satisfaction. Effective communication contributes to client's satisfaction through the creation of customer service and feedback. This unit ensures that clients are kept informed, shows the customers that you understand what they actually mean. It is crucial for understanding the unique needs and expectation of clients. It helps business develop trust with their clients and articulates needs, expectations, and challenges. Feedback forms customers praises and suggestions , client view and opinion on the goods and services of the company or organization. A customer service team trained to deliver effective communication even in difficult situations, it can help to deescalate short term conflict . In the long term it can help to build a stronger sense of customer loyalty . Effective feedback can enhance employees efficiency and over all program in the workplace. Madecraft$$FMadecraft and Vanderburg, A. (2020). 



Example of situation where communication skills have made a significant impact in professional settings. 
In this 21st century company and organization, effective communication is important for career success because leader who build a positive communication can help a business reach its goals with greater efficiency, they produce satisfied teams and improve brand's identity. For example, a big company like Boeing, a good manager calls for a business team meeting. In this meeting all the team members are invited irrespective of believe, gender, culture, or race. All are inequal in this scenario, this creates grate awareness among the team members where respect and dignity is shared and obtained among them. The team is educated in the organization or companies new contract, prospect, laws, opportunities, weakness, threat , eventuality and company efficacy and affiliations. All this help in the progression of the team, unity, wellness and love which in turn enhance production. The company produces more and good quality products, which ranks among the best and sells more because the customers are satisfied. The satisfaction of the customers, brings the works of the company known to a larger society, and more products being sold, brings more profit which gives way to the company or organizational economic boom. Communication is an intrinsic part of the human experience and has been widely studied empirically and practically within organizations. It is the bedrock for many workplace behavior and outcomes such as employee trust, engagement , job satisfaction and transformational leadership. Schuller, M.L. (2020).
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