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Employability Skills Report: Band 3 Health Care Support Worker (UK)



1. Introduction



The employability skills necessary for a Band 3 Health care support Worker (HCSW) in the health and social care sector of the United Kingdom are examined critical is based on an open position at Central and Northwest London NHS Foundation Trust, a top supplier of integrated healthcare services in London and the surrounding areas. 
At the University of Wales Trinity Saint David's London campus, I am presently pursuing a Bachelor of Science (BSc Hons) in Health and Social Care (Level 5). With the goal of finishing my entire BSc (Hons) degree in 2027, I'm moving up to Level 6. My theoretical knowledge, critical thinking skills, and comprehension of healthcare systems are all being strengthened by this academic route.
The goals of this report are to study the employability abilities needed for this position, assess my present skill set, and create a methodical action plan to get there. It will also show how I am developing my network, professional identity, and personal brand.
My long-term goals are in line with the position of Health Care Support Worker, which supports my academic advancement toward postgraduate study and research while offering crucial real-world experience in the healthcare industry.
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2. Analysis of Personal Employability Skills Required

A Band 3 Health Care Support Worker (HCSW) at the Central and Northwest London NHS Foundation Trust must possess a wide range of professional attitudes, practical abilities, and pertinent credentials. Supporting interdisciplinary teams, performing clinical duties such patient observations (NEWS2), phlebotomy, wound care, and keeping correct digital patient records are all part of the job description and person specification. Strong communication abilities, the capacity to function in hectic settings, and prior public relations expertise are crucial prerequisites. Prior NHS experience and an NVQ Level 3 in Health and Social Care are desirable requirements (Central and Northwest London NHS Foundation Trust, 2024).
Communication is a critical employability skill for this position and directly relates to the NHS principles of decency and respect. Effective communication is essential for healthcare support workers when interacting with patients, relatives, and professionals often in delicate circumstances. For instance, to lessen patient anxiety during a home visit, an HCSW may need to provide comprehensive explanations of processes. The "6Cs of Nursing," which highlight patient-cantered care, are reflected in this, especially in communication and compassion (Department of Health, 2012).
Resilience is another important skill, since healthcare settings may be emotionally and physically demanding. According to the Skills for Care Core Skills Framework, resilience enables employees to handle stress, maintain professionalism, and offer consistent care. To calm a troubled patient, for example, a support worker must maintain composure and employ emotional intelligence. This might include being soothing, actively listening, and maintaining a non-threatening attitude while demonstrating empathy and resilience (Skill for Care, 2021).
Teamwork is also essential, since the HCSW works with a multidisciplinary team that includes GPs, nurses, and matrons. Effective teamwork results in more coordinated treatment and better patient outcomes. Using the STAR paradigm (Situation, Task, Action, Result), a real-life example may be when a patient's condition worsens during a home visit. The objective is to respond correctly; this entails conveying concerns to the nurse or GP and following escalation processes, resulting in prompt intervention and enhanced patient safety (Health Education England 2020). 
Additionally, digital literacy is becoming increasingly vital in modern healthcare. The work entails keeping electronic patient data and utilising software like Microsoft Word and NHS digital platforms. Accurate documentation is required for continuity of treatment and legal compliance. This reflects the increased relevance of technology in healthcare delivery, as well as the necessity for people to adapt to new digital systems (NHS Transformation Directorate 2022).
From a conceptual perspective, employability skills may be explored using the Employability Skills Framework, which emphasises the significance of transferable abilities including communication, problem-solving, and flexibility. These abilities are necessary not only for obtaining a position, but also for maintaining success in the role (Tyson, 2020).
Furthermore, Kolb's Learning Cycle describes how these abilities are acquired via experience. For example, during a clinical activity like wound management, a support worker obtains real experience, reflects on the process, learns from feedback (reflective observation), makes changes (abstract conceptualisation), and implements these in future practice (active experimentation). This cycle encourages continued professional development (Wijnen-Meijer et al., 2022).
In practice, healthcare support professionals constantly come into circumstances that need emotional intelligence. For example, if a patient becomes worried or refuses care, the worker must utilise communication and empathy to de-escalate the situation while remaining professional. This displays the use of several employability skills in real-world scenarios (Nasiripour, A. A. and Saeedzadeh, Z. S., 2025).


3. Evaluation of My Own Skills
A critical assessment of my present abilities in connection to the Band 3 Health Care Support Worker (HCSW) position at Central and Northwest London NHS Foundation Trust reveals both strengths and places for improvement. To assist this research, I utilised self-assessment methods such as a SWOT analysis and informal skills audits, as well as feedback from academic work completed while studying BSc (Hons) Health and Social Care at the University of Wales Trinity Saint David.
Strengths
One of my primary skills is my ability to connect with individuals from all backgrounds. Living in the UK since 2017 has helped me improve cultural awareness and interpersonal skills, both of which are important in healthcare settings. Naturally empathic and patient, which promotes person-centred care and is consistent with NHS ideals like compassion and respect.
In addition, I show great adaptability and resilience. Relocating to a new nation pushed me to adapt to new social, academic, and professional situations, which strengthened my capacity to deal with change and ambiguity. These characteristics are especially important in healthcare settings, where personnel must be cool and responsive under pressure.
Academic studies have also helped me build theoretical understanding in areas like safety, patient-centered care, and interdisciplinary cooperation.
Areas for Development
English communication skills are an important area for improvement, especially in professional and therapeutic settings. While I can speak and comprehend English in ordinary contexts, I acknowledge that my proficiency is not yet at the level necessary for competent communication in a healthcare setting. This is especially true in scenarios requiring patient involvement, documentation, and communication with multidisciplinary teams, when clarity and accuracy are critical to patient safety.
This shortcoming may impact confidence when speaking, explaining procedures, or responding rapidly in clinical circumstances. As a result, developing my English communication abilities is a top objective for professional growth.
Furthermore, there is a dearth of real clinical experience, notably in duties like phlebotomy, wound care, and patient observation. I also need to improve my grasp of healthcare regulations, such as the Mental Capacity Act, in practical contexts.

Reflective Practice (The Gibbs Reflective Cycle)
Using the Gibbs Reflective Cycle, may reflect on my academic experience in group work:
· Description: I took part in group discussions during the course.
· Feelings: English level made me feel less secure in contributing vocally.
· Evaluation: Although I grasped the topic, occasionally struggled to communicate the opinions clearly.
· Analysis: This demonstrated that effective communication requires not just comprehension but also confidence and fluency.
· Conclusion: Improving English will help me participate more and do better professionally.
· Action Plan: Actively practise speaking, get feedback from instructors, and participate more in discussions.
Motivation and Personal Development
Motivation is consistent with Maslow's Hierarchy of Needs, namely the level of self-actualization. The desire to advance intellectually and professionally shows a strong commitment to personal development (Abulof, 2017).

4. Building a Personal Brand and Professional Identity

According with Ghaltakhchyan (2025), Creating a strong personal brand is vital for standing out in the competitive UK health and social care employment market. My personal brand is built on fundamental values including compassion, respect, resilience, and a dedication to continual learning, all of which are well aligned with the requirements of jobs at Central and Northwest London NHS Foundation Trust. These ideals align with the ideas of person-centred care and professionalism necessary in healthcare practice. 
To establish my professional identity, I am actively building crucial tools such as a personalised CV and an online presence. To find and apply for healthcare jobs, people presently use portals like Health Jobs UK and TRAC Jobs. In addition, I am creating a professional profile on LinkedIn to reflect my academic path at the University of Wales Trinity Saint David, highlight abilities, and indicate dedication to a career in healthcare. My LinkedIn profile will have a professional photo, a clear title (e.g., "Health and Social Care Student | Aspiring Healthcare Support Worker"), a full narrative, and proof of abilities and accomplishments.
My unique selling point (USP) is my resilience and flexibility, which I gained while living and studying in a new nation. Combined with my cultural sensitivity, I can provide inclusive and person-centred care to a wide range of groups. Furthermore, my intention to advancing intellectually toward a master’s in public health and, eventually, a PhD displays a long-term commitment to the area.
Holland's Theory of Career Choice proposes that people select occupations that match their personality and ideals. My desire to serve others and work in people-focused workplaces falls under the "social" aspect of this approach. Furthermore, the Career EDGE Model emphasises the value of career growth, learning, experience, and emotional intelligence in enhancing employability (Harahap et al., 2020).	

5. Action Plan and Timeline

To advance to a Band 3 Health Care Support Worker (HCSW) position at Central and Northwest London NHS Foundation Trust, it is critical to create a defined and achievable action plan. According to my self-evaluation, major areas for improvement include increasing English communication skills, obtaining clinical experience, and expanding understanding of healthcare practice.
This action plan adheres to the SMART goal structure (Specific, Measurable, Achievable, Relevant, and Time-bound), ensuring that each step is clear and attainable. Furthermore, it is reinforced by self-efficacy theory, which states that confidence in one's capacity to succeed grows with practice, experience, and accomplishment.
5.1 Development Plan and Timeline
	Timeframe
	Goal (SMART)
	Activities
	Resources Needed
	Expected Outcome

	0–6 months
	Improve English communication skills (specific focus on speaking and professional vocabulary)
	-Practise speaking daily 
- Participate in class discussions
	University support, online resources 
	Increased confidence in speaking and understanding professional communication

	0–6 months
	Gain basic healthcare knowledge
	- Complete Care Certificate 
- Study NHS values and policies
	Online NHS training resources
	Understanding of healthcare standards and expectations

	6 months
	Gain practical experience in care
	- Apply for part-time or voluntary roles 
- Shadow healthcare workers
	TRAC Jobs, Health Jobs UK
	Practical experience and exposure to healthcare environments

	1 years
	Develop clinical skills
	- Attend CPD training (phlebotomy, basic observations) 
- Continue working in care setting
	Training providers, employer support
	Improved clinical competence and confidence

	1years
	Secure Band 3 HCSW role
	- Apply for NHS roles 
- Prepare CV and interviews 
- Build professional network
	LinkedIn, NHS recruitment platforms
	Employment in targeted role

	By 2027
	Complete BSc (Hons) Degree
	- Continue studies at University of Wales Trinity Saint David
	Academic support, time management
	Degree qualification achieved

	Post-2027
	Progress to master’s in public health
	- Apply for postgraduate study 
- Gain relevant experience
	University guidance, funding options
	Career progression and specialisation




5.2 Critical Evaluation of the Plan
From a theoretical aspect, Bandura's idea of self-efficacy is based on an individual's perceived capacity to accomplish certain behaviours, which in turn determines their expected results. This implies that if you feel you can attain specific goals, your beliefs (self-efficacy) will influence your expectations about the outcomes of your activities, motivating and directing your behaviour toward those goals (Williams, 2010).
This strategy is both reasonable and ambitious, balancing academic advancement with practical experience. Improving my English communication skills is a top priority since it underlies all other qualities, especially patient interaction and teamwork.
Volunteering and part-time employment guarantee that I obtain practical experience, which is critical for bridging the gap between theory and practice. Furthermore, participating in CPD (Continuing Professional Development) will enable me to acquire the clinical abilities essential for the position.
From a theoretical standpoint, Bandura's idea of self-efficacy implies that if I achieve these objectives, my confidence will grow, driving me to pursue more advanced chances such as a master’s degree and finally a PhD.




6. Conclusion

Finally, this report has shown that, while I already have several key strengths that are relevant to the Band 3 Health Care Support Worker (HCSW) role, such as empathy, cultural awareness, resilience, and a strong theoretical foundation, there are still significant areas for improvement, particularly in English communication skills, clinical experience, and practical application of healthcare policies. Overall, my present profile demonstrates a great fundamental match for the position, with apparent potential for advancement to a competent and confident healthcare professional.
The organised action plan I created outlines a realistic and strategic approach to accomplishing this goal. By concentrating on enhancing communication, acquiring hands-on experience, completing appropriate training such as the Care Certificate, and maintaining my academic advancement, I am developing the competence and confidence needed to thrive in the NHS.
This exercise has given me a greater understanding of the value of ongoing self-evaluation, reflective practice, and lifelong learning in healthcare jobs. It has also demonstrated how employability skills are interrelated and required for providing safe, person-centred care.
This experience has reaffirmed my love for working with vulnerable people and pushed me to continue my professional development, with the long-term goal of pursuing postgraduate studies and making a meaningful contribution to the healthcare industry.
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Band 3 Peer Support Worker -
Adult Eating Disorders

NHS AfC: Band 3

South London and Maudsley NHS Foundation Trust has arich history,
well-established community links and an international reputation. We
deliver specialist services in the London boroughs of Croydon, Lambeth,
Lewisham and Southwark, Bexley, Bromley, Greenwich, Wandsworth and
Richmond.

We are committed to provide a high quality and specialist care to our
service users and we are recognised for our care and treatment we
provide. The Care Quality Commission already rates our services as
‘good

Welaunched our five-year strategy, Aiming High; Changing Lives in 2021
together with Our Care Improvement System as our quality management
system methodology tomake a positive impact on patient care,
outcomes and staff experience. By joining SLaM, all staff will get the
opportunity to be part of this exciting improvement journey supported
with learning and development to harness everyone's potentialas change
makers.

The trust recognises the unique and valuable contribution that people
with lived experience of mental llness can bring to a role. We therefore
welcome applications from people with lived experience and consider
them as an asset to the Trust.

Our Values

We take pride in providing specialist care to our service users where our
Trust values and our promise to be caring, kind, polite, prompt, honest,
listen and dowhat | say I'm going to dofs at the heart of everything we do.
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