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How Psychological Theory Impacts Upon the Role of a Carer within the Health and Social Care sector
McLeod (2019) describes psychology as the scientific study of the mind and behaviour. It is about trying to understand what makes people behave in certain ways and how this understanding can help to handle many of the problems and issues in the society (British Psychological Society 2022). Role of a carer within the health and social care have been immensely impacted by various psychological approaches and  like the humanistic, behavioural and cognitive. Professional carers are people who have been trained and paid to look after and support people in their activities of daily living (National Health Service (NHS) England 2022) This essay aims to outline two psychological approaches of psychodynamic and humanistic and the impact of both approaches on the role of a carer within health and social care .Salient points raised by major psychologists in these two approaches will thus be applied to the profession of a carer, the roles of professional carer in health and social care, the environment in which carers work and the people they work with. 
[bookmark: _Hlk102747017]The psychodynamic approach believes in the influence of events that had happened in childhood on adult lives thereby shaping human personality. These events according to Freud (1915) can remain in the unconscious and cause problems in adult lives. Main theorists of this psychological approach are Sigmund Freud, who proposed the psycho-sexual theory; Erik Erikson, who came up with the psycho-social theory and Alfred Adler who proposed the birth order theory. Major assumptions underlying major theories of this approach lay emphasis on unconscious motives behind all behaviours and feelings, adult behaviours rooted in childhood experiences, all behaviours are determined and that personality is made up of three parts -the id, ego and the superego. The various theories of the psychodynamic approach have impacted the daily duties of health and social care workers. The psychodynamic psychologists believe that the mind is divided into various parts relating to one another outside of one’s immediate awareness and that some knowledge, information, memories and emotions are held outside of one’s conscious awareness. This structure is illustrated with the theory of the iceberg whereby the seen part of the iceberg is only a fraction of the entire iceberg. The care worker with empathy need to gain a deep understanding of the service user’s emotions, feelings, thoughts and mental state locked in the person’s mind (Stevenson 2019).
Moreover, anxiety and defence mechanisms feature daily in the work of health and social care workers as coping mechanisms for individuals using the services of the carers who find themselves in an unfamiliar and stressful place which makes some of them so anxious and uncertain about the future. Some of the defence mechanisms used by individuals are denial, repression, withdrawal, identification and regression (Holland 2019). The temporary loss of control over their own  lives can mean that they are vulnerable and in most cases find it hard to open up to people considered as strangers to them. The carers must recognise that most service users have gone through a long and stressful journey of treatment and continued care and support either in institutions or in their own homes can be seen as tiring. Carers need to show empathy in understanding this so that a trusting relationship can be built between them and the service users through effective communication. Carers should listen and make note of unintentional error in speech, memory or physical action that can be accounted to interference of subdued thoughts or wishes in the unconscious. These are called Freudian slips named after main proponent of the psychodynamic approach in psychology, Sigmund Freud. Other ways of digging into the unconscious include dream analysis, hypnosis and word association. To this end, a well-tailored communication and a person-centred care plan will help carers to discover and recognise the diverse components that contribute to a person’s coping process will help the carer effective care and support that move the service users forward both mentally and physically from their present mindset.
Moreover, the Humanist psychologists offer another perspective to human psychology. Humanistic approach put emphasis on the wholeness of a person while stressing the uniqueness of each individual. Humanistic approach in psychology are built on the existential assumptions that people have free will and are motivated to achieve their potential and self-actualize (Churchill 2019). The humanist perspective arose in 1950s as a rebellion to the psychodynamic and behaviourist approaches emphasising that focus of psychology is not behaviour or the unconscious but the innately good nature of main should be explored. The humanistic believe that the driving forces of human behaviour are morality, ethical values and good intentions. The humanist also operate on some assumptions some of which are that what we experience is central to our behaviour, that free will exists and that not all actions are pre-determined, our choices have consequences and that humans have the capacity to overcome hardship, pain and despair. The main proponents of this psychology approach are Abraham Maslow who tried to explain human actions and achievement with the level of motivation and also divided human needs into six hierarchical stages. Carl Rogers is another famous humanistic psychology who proposed the self-heal talking therapy. Humanistic therapy is usually used effectively in the treating depression, anxiety, personality disorders, addiction and relationship issues including family relationships.
[bookmark: _Hlk102746880]In like manner,  the humanistic have impacted the roles of the health and social care workers especially as their roles in health and social care are less clinical. Establishing a relationship of trust with the service user is important to the carer in order to discharge her daily duty of care to the service user. The Carer must understand and operate on the core conditions of the person-centred counselling principles. Some of the principles are empathy, believing that the patient is incongruent while the working towards congruence, and must have unconditional positive regards for the service user. Rogers (1957) describes empathy as the ability to sense the client’s world as if it were your own without losing the as if quality. Empathy is our ability to identify, relate to and understand another person’s feelings, thoughts and attitudes and see their world from their point of view (Ogle, Bushnell and Caputi 2013). This is a very important task for the carer. Carers must listen attentively when patients talk and ensure that positive and encouraging attitudes are given. In addition, care workers must be seen to be congruent which connotes being real, genuine and transparent. These coupled with being non-judgemental towards patient are aimed at empowering the service users to self-heal just as Gross (1992) asserts that humans are the best experts on themselves. Carl Rogers believed that people can fulfil their potential if they have positive self-regard. This can only happen if they feel valued and respected by those around them. Rogers (1980) believes that most people only feel loved and valued if they meet conditions of worth.
By being conversant with the basic principles enumerated above, a  care worker can exhibit confidence when caring for a service user in a person centred plan. Moreover, motivation is another vital area of the humanistic psychology approach and it is of importance that a carer be aware of the basic models that exists when thinking about motivating the patient who may be finding it difficult to bring about change within their current behavioural pattern. As enumerated, advocacy and empowerment are related to this, and the care worker will encounter these as part of daily practice. Understanding the service user as a whole before anxiety and agitation sets in forms the basic principle of humanistic psychology.
Considering the various approaches by which this essay have considered the impacts of psychology on the roles of social care worker, it is apparent that psychology not only seek to predict behaviour but also to change behaviours to enhance wellbeing and quality of life of the people they work with. The approaches enumerated in this essay have been able to suggest views and principles that the care worker may adopt in attempting to explain or account for behaviours. While care workers are originally needed to provide basic care and support for the people they work with, but they are also striving to develop the person’s ability to be more independent in ant area of their life. It is thus clear that that the psychology approaches and their therapies have greatly impacted today’s health and social care practices and have in turn assisted the care worker to provide enhanced quality care to all individuals.
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