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By Dan Andronic
	The purpose of this essay is to outline what sustainability and the circular economy mean to the tourism and hospitality industry while illustrating in detail how the industry is adapting to the changing practices to create a ‘greener’ environment for their guests. By exploring the intersection of sustainability and the circular economy, this essay also aims to shed light on the efforts being made within the industry to mitigate its environmental impact, promote resource efficiency, and prioritize the well-being of both current and future generations.
 	According to the introduction in their findings Schöggl, et al. (2020) emphasized that sustainability and the circular economy are buzzwords that have gained significant attention in recent years, particularly in the hospitality industry. These concepts aim to address the growing concerns about environmental degradation and resource depletion. 
	According to London College of Contemporary Arts (2023), “Sustainability refers to the practice of meeting the needs of the present without compromising the ability of future generations to meet their own needs. It is a holistic concept that takes into account the environmental, social, and economic aspects of development”. In the context of hospitality, sustainability focuses on reducing the negative impacts associated with tourism, such as carbon emissions, waste generation, and water consumption.
	One of the key aspects of sustainability in the hospitality industry is “mitigation of carbon emissions” claims the European Environment Agency (2023). Hotels can adopt renewable energy sources, such as solar panels and wind turbines, to reduce their reliance on fossil fuels. One such example, holds Swindon hotel (BBC News 2023). Additionally, energy efficiency measures, such as LED lighting and occupancy sensors, can be implemented to reduce energy consumption.
	Waste management is another important aspect of sustainability in hospitality according to (Mews, 2023). Hotels can implement recycling programs to reduce the quantity of waste sent to landfills. Additionally, composting initiatives can be implemented to convert organic waste into nutrient-rich soil.
	The circular economy, according to (European Parliament, 2023) is a concept that emphasizes the use of resources for as long as possible while reducing waste generation. It is based on the principles of designing out waste, keeping products and materials in use, and regenerating natural systems. In the context of hospitality, the circular economy can be applied in several ways. By implementing strategies that focus on reducing waste generation, such as implementing recycling programs and adopting sustainable practices, hotels can contribute to a circular economy. Additionally, hotels can consider repurposing existing materials or designing products that can be disassembled and reused, reducing the demand for virgin resources. Furthermore, hotels can collaborate with local organizations and suppliers that promote sustainable practices, fostering a circular economy within the hospitality industry.
	Fabrice and Uthayasankar’s excellent research (2021) stated that study findings confirm and update the proposed conceptual framework enablers for supply chain management innovations. One of the key enablers that emerges from the research is deeper supply chain cooperation. As a guarantee of a level playing field, respondents emphasize the regulatory and fiscal environment, particularly as it pertains to waste management. Although no respondents mentioned fiscal challenges associated with the implementation of circular economy business models (PSS - Professional Service Contracts) (NEC, 2022). PSS agreements have no financial impact on tangible property depreciation and valuation, or on the taxation of revenues generated by hotel assets through asset sharing platforms. This demonstrates respondents' ignorance of circular economy business models and their understanding of the circular economy as a tool for waste and resource management.	
	Another aspect of the circular economy in hospitality is reducing waste generation through resource conservation (Systems Change Lab, n.d.). Hotels can implement strategies such as reducing portion sizes, optimizing food procurement (Capgemini, 2024), and promoting the use of reusable utensils. By minimizing food waste and resorting to reusable products, hotels can contribute to a cleaner and more sustainable environment (Chechi, 2024). 
	Sustainable procurement is another aspect of circular economy in hospitality (Toikka, 2023). The hotel industry can prioritize sustainable suppliers while using recycled materials and sourcing local foods can help. Adding to a circular economy is supporting sustainable suppliers. The adoption of sustainability and the circular economy in the hospitality industry is crucial for the long-term viability of the industry Bysong et al. (2023).  Energy efficiency (utilizing renewable energy sources, such as solar panels or wind turbines, to power hotel facilities, implementing smart building management systems to optimize energy consumption) (Llanso, 2024), water conservation (installing water-efficient fixtures, such as low-flow faucets and toilets, encouraging guests to reuse towels and sheets to minimize water usage) (World Sustainable Hospitality Alliance, 2021), waste management (implementing recycling programs to process recyclable materials, working with local farmers to repurpose food waste as animal feed or compost) (Business Waste.co.uk, n.d.), circular economy (offering guests the option to opt-out of daily room cleaning to reduce waste and energy consumption, sourcing food from local suppliers to minimize transportation emissions and support the local economy) (Bittner, Bakker and Long, 2024) are just a few examples of how the adoption of sustainability in the hospitality industry can contribute to a more green and sustainable future. With increasing consumer awareness and demand for sustainable practices (Miles, 2023), hotels must adapt or face the risk of losing market share.
	Firstly, sustainability has become a selling point for hotels (BEON, 2023). Guests are increasingly seeking hotels that demonstrate a commitment to eco-friendly practices. By adopting sustainable practices, hotels can attract environmentally conscious travellers and differentiate themselves from competitors.
	Secondly, the circular economy offers a framework within which hotels can reduce their environmental impact and save money. By implementing resource-efficient practices, hotels can reduce costs associated with waste generation and increase operational efficiency according to (IGI Global, 2022, pp. 220)
	In the analysis, Costa and Costa (2022, pp. 2) stated that the 21st century has witnessed numerous crises that have significantly impacted world tourism. These crises have ranged from terrorist attacks to pandemics, causing disruptions to travel patterns and impacting both tourists and the local populations in visited destinations. Among the most notable examples over the past 2 decades (2000-2020) are the terrorist attacks of September 11, 2001, the severe acute respiratory syndrome (SARS) outbreak in 2003, the economic crisis in 2008 and 2009, and the Middle East respiratory syndrome (MERS) outbreak in 2015. The relevance of the above statement to the hospitality industry is due to its emphasis on the significant impact of crises on world tourism. These crises have ranged from terrorist attacks to pandemics, causing significant disruptions to tourism activities and it highlight how crises can have far-reaching consequences on the hospitality industry. These events not only affected visitor arrivals but also had economic implications for hotels, resorts, and other tourism-related businesses. The tourism industry's ability to adapt and recover from such crises is crucial for its resilience and long-term sustainability.
	The terrorist attacks of September 11, 2001, (Kostanje, Babu and Nedelea, 2020, pp.9) had a profound impact on world tourism. The events in New York City, Washington D.C., and Pennsylvania caused widespread fear and concern among travellers, leading to a severe decline in tourism for months after the attacks. The tourism industry struggled to recover as travellers preferred to stay closer to home and avoid potential security risks. The decline in tourism after the attacks had a significant impact on the sustainability of tourist destinations. Many tourism-related businesses, such as hotels, restaurants, and tour operators, suffered significant financial losses due to reduced demand. This decrease in revenue made it difficult for these businesses to invest in sustainable practices, such as renewable energy sources and waste management systems. As a result, the overall sustainability of tourism destinations was compromised. Furthermore, the terrorist attacks had a detrimental impact on the circular economy (Ross, 2022) within the tourism industry. The decline in tourism led to a decrease in consumption, leading to reduced demand for goods and services. This idle capacity in the tourism industry hindered the ability to generate waste and generate opportunities for recycling and upcycling. Additionally, the decrease in tourism revenue made it difficult for businesses to invest in sustainable waste management systems, resulting in increased waste generation and pollution (Tamanine and Houssas, 2023).
	The economic crisis in 2008 and 2009 was another significant crisis that affected world tourism (Reserve Bank of Australia, 2024). The financial downturn and subsequent recession led to reduced consumer spending and a decline in travel demand. Many travellers cut back on discretionary expenses, including vacations, resulting in a decline in tourism revenue thus impacting the mitigation towards sustainability practices such as investments. The crisis also affected the tourism sector's ability to bounce back, as it took several years for the global economy to recover fully.
	Travellers play a vital role in the transmission of pandemics and or epidemics between destinations. The globalization of travel allows individuals to easily travel long distances and encounter diverse populations according to (Batabyal, 2018). In response to the evolving challenges posed by pandemics and epidemics, the tourism industry has undergone significant changes. These modifications aim to mitigate the risk of transmission and protect both guests and employees. 
	While the initial impact of the Covid-19 pandemic was negative, it also provided an opportunity for the hospitality industry to prioritize sustainability practices. With reduced operational capacity, businesses had to find innovative ways to reduce resource consumption. Some hotels implemented energy-saving measures, such as adjusting thermostats, turning off lights in unoccupied rooms, and utilizing energy-efficient appliances Dibene-Arriola et al., (2021).
Increased Focus on Waste Reduction
	The covid-19 pandemic highlighted the importance of waste reduction in the hospitality industry. With reduced occupancy rates, hotels and restaurants had to manage excess inventory, perishable food items, and perishable packaging. This encouraged them to implement waste management strategies, such as reducing food waste through composting or donating excess food to local charities (Business Waste.co.uk, n.d.).
Increased Use of Digital Technologies
The pandemic accelerated the adoption of digital technologies in the hospitality industry. To adapt to social distancing measures and contactless services, businesses adopted online platforms for booking, check-in, and food delivery. This transition towards digital solutions reduced the need for physical paperwork, reduced emissions associated with transportation, and increased operational efficiency (Revolution Ordering, 2024).

Challenges and Opportunities
While pandemics present challenges in terms of reduced operational capacity and increased waste generation, they also provide opportunities to enhance sustainability practices within the hospitality industry. The focus on waste management and energy efficiency is likely to continue even after the pandemic, leading to long-term sustainability benefits. Additionally, the accelerated adoption of digital technologies offers opportunities for businesses to streamline their operations and minimize environmental impact. (The Insider, 2022)
	In conclusion, crises such as terrorist attacks, pandemics, and economic crises have greatly affected world tourism over the past 2 decades. These crises have disrupted travel patterns, caused a decline in tourism, and impacted both tourists and the local populations in the visited destinations. The transmission of diseases through travel highlights the vulnerability of tourist destinations and underscores the importance of implementing effective prevention and control measures to mitigate the impact of future health emergencies whilst also providing some benefits to the hospitality industry such as reduced energy consumption and lowering that contributes to a more “green” sustainable future.
	Tourism operators are increasingly recognizing the importance of collaborating with local communities to support conservation efforts and protect fragile ecosystems within the hospitality industry (Huang, Wu and Shi, 2018). This collaboration involves working with community members and organizations to develop sustainable tourism practices that prioritize the environment and minimize negative impacts (DeCandia, Dobson and vonHoldt, 2018). By incorporating local perspectives and knowledge, tourism operators can tailor their offerings to align with conservation efforts and showcase the unique biodiversity of a destination Buxton et al., (2018). This not only benefits the local communities but also attracts environmentally conscious travellers who value sustainable tourism practices. By prioritizing conservation, tourism operators can contribute to the long-term well-being of both the local communities and the ecosystems they rely on.
	When it comes to great development potential and strong links with economic growth and development, IGI Global (2019, pp. 98) stated that “tourism is an industry where goods and services are consumed at the site of production”. Local people are both advantaged and at risk, depending on the impact of tourism on their community. Governments must implement a strategic approach to attract investments and ensure long-term benefits. Well planned, regulated, and responsible tourism can be an excellent mechanism for channelling resources from rich to poor, even in large-scale projects. Local people can benefit from direct employment, supply chain involvement, and interactions with tourists, such as through crafts, excursions, food, and beverage services.
	

	To summarize this essay, sustainability and the circular economy are gaining significant attention in the tourism and hospitality industry. This includes implementing measures such as reducing energy consumption, promoting recycling and composting, and sourcing sustainable materials. Additionally, tourism operators are collaborating with local communities to support conservation efforts and protect fragile ecosystems. Sustainability and the circular economy are integral aspects of the hospitality industry. By adopting sustainable practices and embracing the circular economy, hotels can contribute to a greener and more sustainable future. It is important for hotels to recognize the value of sustainable practices and incorporate them into their operations to stay competitive and meet the growing expectations of their guests. These concepts involve reducing waste, conserving resources, and adopting eco-friendly practices. The industry is adapting to these changing practices to create a 'greener' environment for their guests.  By embracing sustainability and the circular economy, the tourism and hospitality industry can contribute to a greener, more sustainable future.
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