Recently I have had a job interview for a Healthcare Support Worker on Ward 12 in Withybush General Hospital.  The senior sister and ward sister interviewed me.  The interview was scheduled for 0915 and I made sure that I arrived in plenty of time so that I could park my car and not have to rush up to the room I was being interviewed in.  Being on time is very important to any job role, especially in a hospital as you are required to take handover from staff whose shift will be ending.  There would be a good chance you would not get the job if you turn up late, even if the interview went well.  Check your route and prepare yourself for any traffic you may encounter on the day of the interview and if you are running late call them and let them know (livecareer.com, 2017).
I prepared my outfit the night before, I wore smart dress and tights and black shoes.  I ironed it all and laid it out so that I didn’t have to rush about in the morning.  I also prepared my paperwork such as my certificates and record of achievement and any identity I needed to bring such as driving licence and birth certificate and placed them all in poly pockets within a folder to keep them neat and tidy and professional.  The Ward I had the interview for is Dementia and Frailty so I researched this and how it relates to the ward and job role so that I would be prepared for any questions asked and had knowledge to ask any questions back.  Once I had done all this I had a shower and went to bed early satisfied that I had good understanding of what was expected of me (kalish, 2019).
Once I arrived at the interview, I made my presence known and waited to be called in.  It can be very nerve wracking waiting to be called in, but I tried to remain calm and went over in my head what I was going to say.  I took a few deep breaths, had some water, and didn’t rush thinking about what I was going to say (experts, 2012).
The interview began by calling me in and introducing themselves and their job titles and roles and then them asking me about myself.  I told them that I had been in my current job for around twenty years and why I wanted to have a permanent contract on Ward 12.  I had been a carer in a residential setting, on the community and one to one day care so I had lots of relevant experience.  I had also gained qualifications in Health and Social care at level 2 and 3 and I am working towards level 4 in Nursing studies and health in University of Wales Trinity St David.  I thought about how my experience would prepare me for the job role, does it match the needs for the job, am I qualified for the position and what would I bring to the ward (Doyle, 2019).
They then went on to ask me what confidentiality means to me.  I answered that its very important in this job as its patients’ personal details and medical notes that need to be kept private and confidential.  Information about a patient should only be shared between professionals and the patient and not spoken about outside of the workplace to anyone else, not even on the telephone unless an arrangement or buzzword is put in place (blightman, 2014).  It is also important to be confidential when dealing directly with a patient such as not speaking about others in front of them or leaving handover sheets or notes where others can view them.
Then I was asked what dignity means to me and the job role.  I answered that dignity needs to be preserved always by offering choice, considering ethnicity and religion, background and culture.  It is important to keep dignity by being as discrete as possible when giving personal care to a patient by drawing the curtains, using towels or bedding to cover the patient when being washed and dressed and to always maintain trust and respect and treat the patient as an equal.  Choice needs to be given on diet, clothing etc and consent gained all the time.  Patients need to feel comfortable, in control and valued (baillie, 2008).
Then it was explained to me what the job role entails and what the hours are, the shift patterns and how the rota system works, and I was invited to ask any questions.  I asked how many staff are on shift at any time, what is the procedure for annual leave and when will the job start.
I felt like I answered the questions fully and I thought about the answers before I started talking to avoid stumbling over my words.  My body language was good, I sat opposite them and made eye contact and showed that I was listening to both during the interview, I used hand gestures and kept my feet on the ground (uk, 2014)
 I was pleasant and polite and smiled throughout.  They liked my portfolio of evidence and identity as it was clearly laid out and they didn’t have to go searching for documents and looked professional.  I was complimented on what I was wearing and told I was a “breath of fresh air”.
Once satisfied with my questions I thanked them both for their time and opportunity and they said they will let me know later that day.  They checked the phone number they had for me was correct and confirmed.
When the telephoned me later that day they asked how I felt the interview went and that they thought it went very well and I would be suitable for their ward.
I am pleased to say I was successful with the interview and got the job as a Healthcare Assistant on Ward 12 in Withybush General Hospital.
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