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[bookmark: _Toc107692072]Introduction 
Digital skills refer to the capability of the employees in the working environment for performing their roles, sharing potential information, and achieving the organisational objective goals that can make the employees employable or eligible for job opportunities (Benson and Dundas, 2017). The main aim of this study is to analyse the usage of digital technology in the modern workplaces of healthcare sectors including hospitals, nursing homes, and rehabilitation centres. Other objective goals of this study are the improvement of digital skills of the employees in the workplace of healthcare, the importance of crucial analysis of potential information sharing, evaluation of contemporary techniques for increasing the employability & efficiency of the employees in the organisational workplaces, analyse of crucial information sources. In addition, the study also aims how to explore to select a research topic and select a research topic where the student thinks that they need to conduct research for increasing the importance of employability in organisational workplaces. Lastly, the study will cover methodologies that are necessary when the research will be conducted by which the efficiency & employability of the research will be performed. 


[bookmark: _Toc107692073]Finding a research topic 
A research topic refers to a project or subject where the researchers are interested to conduct research by identifying the problems of the research, setting some crucial objectives, collecting necessary information by using different research methodologies, achieving the organisational research objective goals, and interpreting the results (Xiao, 2019). Before conducting research the student or researcher should find out an appropriate research topic that contains crucial data and has important relevancy to organisational efficiency & employability. 
According to Melzner (2021), for finding out a research topic the researcher or student should follow some crucial ways that can help them find an appropriate research topic based on their intended studying field that can including analysing the studying course materials of the students or researchers, searching recent hot topics or contemporary issues about the studying field, asking other students or researchers or positive members for collecting different crucial information or inputs, analyse the background of the students or researchers’ interests, and applying some relevant research topics in the field (Nicolay et al., 2022). For this, the students or researchers can be able to find out a unique & appropriate research topic by which the efficiency & employability of the organisational workplaces. In this study, the importance of the usage of digital technology in the modern workplaces of healthcare for increasing its efficiency & employability is a research topic. It is an appropriate research topic because the module name is digital skills & research methods in the healthcare sector in which the usage of digital technology in all sectors all over the world is increasing gradually and changing the ways of doing business. 
[bookmark: _Toc107692074]The importance of the usage of digital technology in the modern workplaces of healthcare 
Digital technology refers to methods, skills of digital devices & the Internet, the ability to perform better than a manual system that is widely used all over the world for different purposes. In the organisational workplaces, different digital technologies including effective management systems, wireless communication systems, enterprise resource planning, and others are used for increasing the employability, efficiency, productivity of the employees, and knowledge about digital technology (Findlay et al., 2017). The usage of digital technology plays a vital role in organisational workplaces including: 
· Communication: In the healthcare workplace, the doctors or nurses need a unique communication system for communicating with each other and patients for providing and ensuring better treatment for the patients (Lockwood et al., 2022). Patients come from different regions or cultures for different purposes in healthcare for which the doctors or nurses need to know the requirements or problems of the patients properly. Nowadays, in different hospitals or rehabilitation centres in the UK, digital technologies are being used for increasing the efficiency & effectiveness of communication. The hospitals are delivering their healthcare services to potential patients by using email, video streaming or conferences, WhatsApp, Facebook, and other instant messaging technologies. 
· Employability: The hospitals or healthcare institutions are using different online recruiting systems through video conferences, online questionnaires, social media platforms, and other digital devices with the Internet by which the modern hospital can easily recruit lots of skilled employees who are employable or eligible for the jobs (Alraja et al., 2019). Using digital technologies to recruit skilled employees, screening them appropriately, and providing training them effectively decreases the costs & time of selecting the best employees. For this, most of the hospitals or rehabilitation centres in the UK are using different digital technologies for providing better treatment for the patients. 
· Employee efficiency: According to van Laar (2020), a computerised automatic system is used in many hospitals or nursing homes for increasing & operating better patient services by which the employees can perform different tasks on time which is better than a manual system. For this, the costs of operating or providing good services or treatments to the employees can be reduced by applying digital or modern technologies in the workplaces of the hospitals. 
· Quality of working: By using digital technologies the employees in the workplaces of hospitals or nursing homes can properly ensure the quality of the treatments or services because there are all automatic working systems no manual systems are existing (Bergson-Shilcock, 2020). For this, modern technology can help the employees of the organisations for ensuring the quality of the treatments or services for the patients. 
· Reducing operational costs: In digital hospitals or nursing homes, the doctors or nurses use different modern technologies for the sake of performing different critical surgery, providing telemedicine services in emergencies, and ensuring the accuracy of the treatments (Anderson and Aydin, 2018). For this, the operational costs of the organisational operations or different organisational activities are reduced because of applying automatic computerised systems & different modern technologies. 
· Increasing goodwill: Most people are reliable to digital technologies because many hospitals or other organisations are using different modern technologies for performing better than previous or other competitors in the markets (McPhaul et al., 2018). Using digital technologies and providing special treatments or services to potential patients increase the organisational goodwill that can also help the hospital increase the number of patients & the amount of the overall profits. 
[bookmark: _Toc107692075]Improving digital skills within the workplaces 
For the sake of improving the digital skills of the employees within the workplace of healthcare, the managers or authorities should use digital or modern aspects of technology by which the digital skills of the employees will be improved. 
· Digital marketing: For reaching different patients in different regions or cultures the hospital authority or the employees should apply digital marketing by which they can easily spread the news or features of the organisations by using digital technologies. 
· Data analytics: The organisational employees need to collect potential data from different patients and organise the information orderly by using big data & cloud computing technology by which the employees can easily store the data and access those data when they need those data (Nicolay et al., 2022). 
· Social media: The employees should have social media knowledge and skills for communicating properly with other colleagues or patients by which the doctors or nurses can easily provide telemedicine treatments or services to potential patients. 
· Data design & visualisation: Another crucial digital skill is to design & visualise the collected data which means where to store the data like cloud computing technologies and how to access them & utilise them like big data technologies. 
· Digital services management: Digital service management is a computerised system that helps the employees understand how to provide services or treatments and what patients need what treatments or services. 
[bookmark: _Toc107692076]Research methodologies that are used in this study 
Research methodology means techniques or methods that are used for collecting data, analysing those data, finding results, interpreting the results, and making a decision based on the results. Two major research methodologies are used in this study for conducting research that can include: 
· Quantitative research: In qualitative research, the students can use questionnaires, surveys, and secondary data sources like newspapers or other research papers by which they can easily collect quantitative data or numerical data that is represented by numerical graphs or plots (McPhaul et al., 2018). For understanding the importance of the usage of digital technology in the workplace of healthcare the student used quantitative research methods. 
· Qualitative research: According to Bhattacherjee and Hikmet, (2017), in qualitative research, the students or researchers can use mock interviews, surveys, and other secondary data collection sources from which the students collected qualitative data. They found out the results about the increasing importance of technology in the workplaces of healthcare, representing those data, and interpreting to make a decision. 

[bookmark: _Toc107692077]Conclusion 
In the modern edge of technology & globalisation, the usage of digital technology is increasing gradually for increasing the efficiency, productivity, and employability of the organisational workplaces & employees and reducing operational costs & time (Bergson-Shilcock, 2020). The hospital authority or managers need to apply digital technologies for recruiting properly appropriate employees, collecting & storing those crucial data, and accessing the data. Digital marketing & social media skills play a crucial role to improve digital skills within the organisational environment or workplace. For conducting this research, the student used quantitative research & qualitative research through a structured questionnaire, survey, interviews, and other secondary data collection methods. 
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