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	Ambulances service 
[bookmark: _Int_wm0AESZK][bookmark: _Int_bksRu2Mi][bookmark: _Int_BaBuUvMH]Ambulance services is an important component within the healthcare system, providing transportation to hospitals and rapid emergency response. These services make sure that patients who are experiencing medical emergency for example, heart attacks, accidents and strokes, receive appropriate and timely care and this could be the difference between death and life. Ambulance services are on 24/7 and provided by trained emergency medical technicians which is also known as (EMTs) and paramedics who deliver prehospital care and stabilize patients through out the route to the medical facilities. The service area covers suburban, urban and rural locations, making sure to give out the unique needs within each community.
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	History behind ambulance services
[bookmark: _Int_oQBC0ZUc]The history of ambulance services starts from the 18th century, which the first organised ambulance crops have been established within the napoleonic wars to transport many soldiers from battlefields. During the 20th century ambulance services have improved significantly with advances in medical transportation and technology. The introduction of motorised ambulances replacement horse drawn carriages causes better and faster patient transport. The development of paramedics training programs within the 1960s and 1970s caused a turning point, expanding the prehospital care during simple transport including life saving interventions. (NHS trust 2025). Today, ambulance services are an important part of emergency medical systems, and this is worldwide, however it is continually going through new innovations and challenges.



	
	
	
	Ambulance service models and frameworks 
Ambulance services follow structured models to set out a response on time and with care quality. 
[bookmark: _Int_Ed3eOg1a][bookmark: _Int_MvjUdaz9]The chain writhing many frameworks sets out key steps: early recognition within emergency’s, activation to emergency services, immediate arrival and dispatch of ambulance, advanced life support and transport within defective care. Ambulance services interfere with emergency dispatch centers using computer aided dispatch systems and GPS which helps to locate allocate resources and incidents effectively. Many regions have community paramedics models which paramedics follow up visits and to prevent preventive care which then reduces hospital admissions and improves the health outcome. Another important approach is the integrated care model and this focuses on the collaboration within hospitals, social services, ambulance services and primary care. By coordinating and sharing information care pathways it is important that patients receive the right care at the right time which reduces any unnecessary hospital admissions and the repeat of emergency calls.




	
	
	
	
	

	
	
	Challenging facing ambulances services
[bookmark: _Int_W7iHzHG2]Ambulance services face many significant challenges which do affect their ability to provide effective and timely care. One Coll challenge is the increase demand within emergency services. As the population and age grow, there are more people requiring urgent medical attention especially those individuals with complex health conditions and chronic illnesses. When the demands increase this puts a lot of pressure on ambulance resources and crews which leads to a longer wait time for those patients who needs emergency care. (Khazaei 2024) Another challenge is the shortage of emergency medical technicians and trained paramedics. Retaining and recruiting skilled staff is quite difficult as the demand of the nature of the job, high street levels and irregular hours. This workforce shortage may case the reduce of the number of ambulances available to respond to medical needs and emergencies. The budget also has impact within ambulance services, sometimes they face with budget difficulties which impact upgrading equipment and investment on new technologies. This means that services should prioritize urgent cases.

	
	


   
 The origins of national health service

[bookmark: _Int_pShQHoKD][bookmark: _Int_6x0WKxmG][bookmark: _Int_Idq7vc5E][bookmark: _Int_KtZpiAUo][bookmark: _Int_mPLTES7p][bookmark: _Int_KAsjGSe5]The national health service (NHS) was established in 1948 which born out within a historical context designed by the economic and social upheavals during the early 20th century, which using was the impact of the great depression and two world wars. Before the NHS, healthcare within the uk was massively fragmented, with the access dependent through voluntary insurance schemes or the ability to pay. Most people such as working class, came across many barriers to receive medical care and treatments. State funded health services received momentum during the 1930s and 1940s suggested by the Beverage report of 1942 which specifically identified five giants on the roads and this is to post war reconstruction: disease, idleness, want, squalor, and ignorance (Clement J, 2023) The report is supported for comprehensive social welfare reforms which include health services being free to be used at that point. The founding principles within the NHS, created by the fist minister of health (Aneurin Bevan) which is to provide healthcare, which was free at the point, comprehensive and universal. This showed that everyone across the uk could have access to healthcare regardless of their financial situation and is funded by taxation. The aim of the NHS was to bring together nurses, hospitals, practitioners, and many other healthcare providers making sure there is improvement on the public health outcomes. When the NHS was established, it caused a radical shift from the recent models within healthcare provisions. This was built with three core principles which includes every service must be available to all not based on their ability to pay but based on clinical needs, every service must be comprehensive, and services must be available at the point of use. Talking about the current structure within the NHS, it is one of the largest publicly funded health services worldwide however has evolved massively since its inception. The England NHS is overseen by the departments of health and social care which has many responsibilities for the funding and the policies. Delivering services is managed within commissioning groups, complex networks of NHS trusts and many others. NHS trusts have a role of managing mental health services, community care, hospitals, and ambulance services. ICSs shows better and newer approaches which are created to foster collaboration within local authorities, NHS organizations, and many more to coordinate care with improvements. The aim of this shift breaks down traditional silos between reflecting the integration care model, services and focuses on the population of health management rather than only treating illnesses.
General practitioners are still setting out the cornerstones of primary care, dealing with situations as the fist point of contact with the patients and gatekeepers to all specialist services. The NHS employs many different healthcare professionals with includes allied health professionals, pharmacists and nurses which all work within multidisciplinary teams to set out holistic care (NHS, 2025). Moreover, the NHS works on principles of universal equity and access however faces many different challenges. The pressure or funding increases the demand as the population increases and rising the cost of new treatments. The waiting time for elective emergencies and procedures care has increased within many areas which is a public concern. Workforce shortages, usually with nursing. And general practice causes a further complicated delivery. The NHS do come across many challenges; however, they always adapt and innovate. Digital health initiatives suck as electronic telemedicine and health records have highly improved. The aim of Healy and social care services are still progressing, and this is to provide more support for individuals however mainly for those who have a chronic or complex conditions.
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