



Self Assessment
By Jo Evans – 1806727.
























[bookmark: _GoBack]

	
  STUDENT SELF FEEDBACK FORM LEVEL 4



You will need to submit AT LEAST ONE of these and link it to one of the assignments you are submitting. We recommend self-assessing your interview write up. Use the criteria on the last page below to help you self-assess. 
	1. Engagement with Literature Skills
.
	
	

	I engaged with an appropriate range of literature, I retrieved them independently. I relied on websites mainly and did not look at any other sources. Referencing ma 
	Generic Assessment Criteria 
	Marks available
	Marks 
awarded


minor inaccuracies or inconsistencies, such as not removing hyperlinks. Brackets were put in the wrong places on a few of the references.





	10
	

	
	
	

	2. Knowledge and Understanding Skills

	
	

	Knowledgeable of the basic underlying ideas and principles. I feel I fully understood the criteria. I had previously learned about the subject prior to this module. 

	20
	

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	Good evaluation of the underlying concepts and principles. 
When looking at the proforma I was able to understand what to do the more I read it. I was able to process what I was reading.
	20
	

	
	
	

	4. Practical Application Skills

	
	

	 practical application skills used in this essay could have been better had I have used the university’s online library. I feel I used the internet and appropriate websites to my advantage.
	25
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	Work was correct to my knowledge. There was the occasional grammar error. Work was well structured and organised. I can work independently as all written work was done at home. I can work as part of a team as I have to critique a counselling session with a class mate, which indicates I contributed to group activities. I feel I demonstrate very good skills for employment.
	25
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	









Video critique.

This reflection critique will evaluate the communication and counselling skills observed in a counselling session, also the communication between counsellor and client. It will look at Carl Rogers’ theory, Person centred or humanistic. It will determine weather the session was successful, helpful to the client and determine if the counsellor took the correct action. 
Carl Ransom Rogers was born January 8, 1902. He was an influential American psychologist. Rogers was one of the founders of the humanistic approach to psychology. He developed his own unique approach to understanding human relationships and personality. Before his death in February 4, 1987, Rogers was nominated for the Nobel Peace Prize for his work with national intergroup conflict in South Africa and Northern Ireland (E.Crystal,1995). Rogers focuses on the ‘here and now’. When a counsellor uses the person-centred approach, they are empowering the client. Rogers believes that a person can selfheal if they are amongst the core conditions. The necessary conditions are congruence, empathy and unconditional positive regard.

Upon arrival to the session the client was very withdrawn, quiet and uncomfortable. The counsellor welcomed the client and made small talk, this consisted of asking how the client’s journey was here with a welcoming smile, this was a good starts as it made the client feel at ease, Kleitches (2014) reinforces this when he says.  “small talk is the most important part of a conversation, without it the client would find it hard to build trust” 
The client sat down and faced the counsellor showing uncomfortable body language. Body language is non-verbal communication. It reflects your mental state and gives a good indication on how a person is really feeling. “Non-verbal cues can be as important, or in some cases even more important, than what we say”, (unknown, 2017).
 The counsellor started with the confidentiality talk, reminding the client that anything said in the session will remain confidential, unless they seem like they will harm themselves or someone else.
The counsellor used Egan’s SOLER model to actively listen to the client. The SOLER model is a non-verbal listening technique used in communication. SOLER means to sit facing the client squarely, be open in your posture, lean slightly towards the client with an interested attitude, establish eye contact and finally to adopt a relaxed and natural posture (Shufeldt,J, 2014).
The counsellor looked shocked as the client poured out what felt like a million issues all at once, going from topic to topic, finally the client took a breath. There was a sense of relief on her face. The counsellor smiled and gave the client a nod and paraphrased what the client had just said while reflecting it back to the client. “When a counsellor paraphrases, they choose the most important details of what the client has just said and reflects them back to the client” (AIPC,2009). This then made the client think for a minute and pick out the main issue that seemed to be bothering her. She smiled and told the counsellor she felt better already. 
The client and counsellors positioning are open, facing each other. The counsellor used a technique called mirroring with the client, according to Leanne Allen, on an unconscious level mirroring the clients movements can help them feel more comfortable with you, people feel more connected to the people who are more like themselves (Allen,L, 2015).
As the session went on the client’s body language seemed a lot more open, client and counsellor were almost more approachable, both client and counsellor had built a therapeutic relationship, this was due to the counsellor being empathetic and congruent. Rogers, 1957 states, for constructive personality change to happen, certain conditions must exist and continue throughout the counselling sessions. Two people must be in psychological contact, they shall be client and counsellor. The client usually in a state of incongruence, vulnerable and anxious and the counsellor, who is congruent or integrated in the relationship. The therapist has unconditional positive regard for their client. The therapist has an empathetic understanding of the client internal frame of reference and communicates this to the client.
Getting towards the end of the session, the client asks the counsellor what they should do going forward, the counsellor reverts the question back to the client. The client suggests they could maybe do some meditation to calm their anxiety down at a time of high stress and worry, this in turn will more than likely help the issues they are dealing with. Counsellor smiles and tells the client that they have created an action plan themselves. The counsellor encourages the client, they have started the journey of self-actualisation. 
“Carl Rogers believed that humans have one basic motive, that is the tendency to self-actualize - i.e., to fulfill one's potential and achieve the highest level of 'human-beingness' we can” (Mcleod.S, 2014). If a person’s environment is good enough a person will flourish and reach their potential. On the other hand, if a person has a poor self-concept or external constraints override the valuing process, they will become destructive.  Carl Rogers believed that for a person to achieve self-actualization they must be in a state of congruence.
Ending the session, the counsellor summarizes with the client, they pick key and important pieces from the session, review the action plan that the client came up with. The counsellor reassures the client with a smile and a look of approval and the session comes to a close.
In conclusion, this critique has evaluated the counselling skills and communication used in the session. The counsellor took correct, appropriate action. The client entered the session feeling nervous, agitated with a lot that they needed to get off their chest. When leaving the counselling session, the client had a plan, a way forward and hope of things getting better for them. The communication skills used at the session were appropriate, helpful and well used by the counsellor. The client left the session feeling empowered. Both client and counsellor used verbal and non-verbal communication.
If the counselling session was to be repeated it is suggested that a light room with minimal furnishing would be more comfortable and appropriate setting. 
When we look at the nursing roles, we don’t necessarily think about them counselling, we think of them as taking care of people. Nurses should have basic counselling skills. This is because when a patient is in hospital they’re at their most vulnerable. Patients tend to worry a lot more and could feel scared. Counselling skills allow the nurse to help the patient feel safe, happier and allow them to open up. Nurses could be seen as a skilled helper. Skilled helpers are not counsellors, they have the necessary skills to help people. 
If there is a patient that is upset, the nurse can apply the counselling skills in a passing conversation, this will allow the patient to get anything they need to say off their chest, it could open up thoughts they didn’t particularly want to share but needed to. 
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You will need to submit AT LEAST ONE of these and link it to one of the assignments you are submitting. We recommend self-assessing your interview write up. Use the criteria on the last page below to help you self-assess. 

	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	
Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing




	10
	

	
	
	

	2. Knowledge and Understanding Skills

	
	

	
Excellent knowledge and understanding of the basic underlying concepts and principles of the subject.




	20
	

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	Excellent evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately and with some insight. Excellent ability to devise arguments using evidence and make appropriate and valid judgements. 
	20
	

	
	
	

	4. Practical Application Skills

	
	

	
An advanced application of a range of taught, basic methods, materials, tools and/or techniques, contexts and proposes appropriate solutions of different approaches to problem The context of the application is well considered, and insightful.
Excellent evidence -solving in particular.




	25
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	
Work is coherent, very fluent and is presented professionally. Can work effectively independently and/or as part of a team, with an excellent contribution to group activities. Demonstrates excellent skills for employment requiring the exercise of some personal responsibility with an appetite for further development


	25
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	




















Panel Interview.
Student number - 1806727










By Jo Evans

In this reflective interview write up I will be discussing my interview to get into Swansea university. The interview was to study Paramedic Science. Using Gibbs’ reflective cycle, I will look at how I felt and what I was thinking. I will evaluate what was good and bad about it. I will look at what might have helped or hindered the interview, look at what I could have done during the interview and finally, look at what I could do should I be in the same situation again.
Mind tools LTD (2019) states that Professor Graham Gibbs published his Reflective Cycle in his book in 1988. The book was called learning by doing. It is mainly useful for helping people learn from situations that they experience repeatedly, especially when the experiences do not go well.

As I was walking to the interview room, I was feeling so excited nervous and scared, how could an interview have me feeling so many emotions. I had waited for this moment for a long time, this moment was the reason I had studied so hard all year. This was it. The interview that would change my life, it was for paramedic science. I had carefully selected my interview clothing, I chose a blouse and smart trousers. Mccuerrey (2018) explains the clothing you select for interview gives potential employers a first impression of how you present yourself. Dressing smart shows you respect yourself and them. Your outward appearance in an interview is an employer's first glimpse of your judgment skills. Dressing smart not only boosts your confidence during interviews, it shows that you are serious about the job, respectful of the interviewer's time, and are genuinely interested in the position..
It was just me a tutor a paramedic and a member of the public. I had no idea what I was going to be asked I had been preparing for weeks for this interview and suddenly my mind was empty.
Upon entering the room I was greeted by the member of the public I smiled and we shook hands. Burry (2018) states Studies undertaken show that handshakes are a important for first impressions. Aim for a firm handshake and make eye contact and smile. The paramedic introduced himself and said hello, again I smiled. I had already met the tutor prior to interview during the welcome talk.. We all sat down and then the questions begun. The interview questions were semi structured. The semi structured questions allowed the interview to naturally flow with some follow up questions. Martic (2018) explains that a semi structured interview can compare candidates neutrally, but at the same time offer a more personalised and spontaneous approach that allows interviewers to explore the interesting points in each candidate’s application. I answered all the questions whilst smiling and slightly going off topic at times. About five minutes into the interview, my nerves began to settle. I was asked if I had any questions, I had thought of a question to ask for weeks. When my question was put to the interviewers the tutor told me it was a good question. Burks (2019) explains it is important to ask questions during an interview because it could demonstrate knowledge about the company and whether you would fit in working there. Questions can also help the interviewee understand what it is like to work there. It shows the interviewee has a genuine interest too. There was brief chat between the interviewers and me, then before I knew it the interview was over. As I walked out I thought of 1 million things I wanted to say. Then I thought about the long wait I had ahead of me and decided to try and push it aside.
I was feeling really worried about the interview and had been preparing for the interview for four weeks. When I was at the interview, I was scared nervous and very anxious. Big interview (2019) states being prepared is the best way to overcome nerves from a looming interview. A certain amount of anxiety in a stressful situation is healthy. A bit anticipation and uneasiness may make you sharper and help your performance during the interview.
The nerves eased up during the interview which allowed me to relax. My body language was appropriate, I was very aware of how I was presenting myself. I sat up straight, arms placed on my lap. My legs we crossed but leaning in towards the interviewers. Burry (2018) states there should be no slumping. You should keep your back straight while slightly leaning forward, showing interest.
The good things about the interview included the flow of conversation, body language of myself and the interviewers. The preparation I had done, reading up on the Ambulance Service and studying at Swansea University. I dressed appropriately which made me feel more confident. The bad things about the interview would be walking out of the room feeling like I had no said everything I had wanted to. The nervousness I had leading up to interview made me extremely anxious too.
While looking back I would say it all makes sense as being nervous is not a bad thing, it can help. Feeling like I had not said everything I wanted to, is normal. When something is so important to you, certain things will get pushed to the back of your mind and will only return once the pressure is eliminated. 
After reflecting on the interview, I feel it went well. I did everything I could to prepare. The anxiety and nervousness I felt essentially helped me. I had the confirmation I had done well when I received an offer from the university.
If I were to find myself in the situation again, I would try to remember that everything I felt is normal. I would remember that that interview worked out well for me and it got me to where I wanted to be. I will be a student paramedic come September and I could not be happier.
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	GENERIC ASSESSMENT CRITERIA



	Level 4

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 4 students will be expected to have demonstrated knowledge of the basic underlying concepts and principles of a subject, and an ability to evaluate and interpret these within the context of that area of study. They should be able to present, evaluate and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of their subject(s) of study. They will have learned how to evaluate different approaches to solving problems, and will be able to communicate the results of their study/work accurately and reliably, and with structured and coherent arguments. They will be able to undertake further training and develop new skills within a structured and managed environment and will have the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.



	Level 4
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources but with some reliance on information gained through class contact. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts rather than other sources. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Generally sound referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Knowledge of the basic underlying concepts and principles of a subject.)
	Major gaps in knowledge and understanding of the basic underlying concepts and principles of the subject matter. Inclusion of irrelevant material.  Substantial inaccuracies. 
	Gaps in knowledge of the basic underlying concepts and principles, with flawed or superficial understanding. Some significant inaccuracies and/or irrelevant material.  
	Limited knowledge and understanding of the basic underlying concepts and principles within the subject area. Some elements may be missing. 
	Knowledge of the basic underlying concepts and principles is accurate with a good understanding of the field of study but lacks depth and/or breadth.
	Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding. 
	Excellent knowledge and understanding of the basic underlying concepts and principles of the subject. 
	Exceptional, detailed knowledge and understanding of the basic underlying concepts and principles

	Cognitive and intellectual skills 
(Evaluate underlying concepts and principles of a subject and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements.) 


	Wholly or almost wholly descriptive work. Little or no evaluation of the underlying concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Minimal or no use of
evidence to back up views.

	Largely descriptive work, with superficial evaluation of the underlying concepts and principles. Weak interpretation of data, flawed development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at evaluation of the underlying concepts and principles, tending towards description.
Can interpret qualitative and quantitative data but with some errors. Some evidence to support emerging arguments and judgements but these may be underdeveloped or with a little inconsistency / mis-interpretation.

	Good evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data, with minor errors.
An emerging ability to use evidence to support the argument.
Mostly valid arguments and logical judgements. 
	Sound evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately. Ability to devise arguments using evidence to make mostly appropriate and valid judgements. 

	Excellent evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately and with some insight. Excellent ability to devise arguments using evidence and make appropriate and valid judgements. 
	Exceptional evaluation of the underlying concepts and principles based evidence. Outstanding interpretation of qualitative and quantitative data.
Exceptional ability to devise arguments using evidence and make wholly appropriate and valid judgements. 

	Practical skills
(Different approaches to solving problems in particular contexts.)

	Limited or no use of taught, basic methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Very weak evidence of different approaches to problem-solving in particular contexts. 
	Rudimentary application of taught, basic methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak evidence of different approaches to problem-solving in particular contexts.


	An adequate awareness and mostly appropriate application of basic methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. 
Can identify problems in particular contexts and propose basic alternative approaches or solutions though there may be errors. 
	A good and appropriate application of basic methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. 
Good evidence of different approaches to problem-solving in particular contexts and proposes mostly appropriate solutions.
	A very good application of a range of basic methods, materials, tools and/or techniques.
Very good consideration of the context of the application. Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.
	An advanced application of a range of taught, basic methods, materials, tools and/or techniques.
contexts and proposes appropriate solutions of different approaches to problem The context of the application is well considered, and insightful.
Excellent evidence -solving in particular. 
	Exceptional levels of application and deployment skills in particular practical contexts. Outstanding identification of problems in particular contexts and formulation of wholly appropriate, thoughtful solutions / different approaches.

	Transferable skills for life and professional practice
(Communicate the results of their study/work accurately and reliably, and with structured and coherent arguments; the qualities needed for employment requiring the exercise of some personal responsibility within a structured and managed environment.)
	Work is poorly structured, disorganised, inaccurate and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively individual or as part of a group. Little or no evidence of the skills for employment requiring the exercise of some personal responsibility.


	Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to individual or group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of some personal responsibility.
	Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence and/or accuracy in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of some personal responsibility, with some areas of minor weakness.
	Mostly coherent, organised and accurate work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities.
Demonstrates the skills for employment requiring the exercise of some personal responsibility, with some areas of strength and some of minor weakness.
	Work is accurate, coherent, fluent, well-structured and organised. 
Can work effectively independently and/or as part of a team, with very good contribution to group activities. Demonstrates very good skills for employment requiring the exercise of some personal responsibility, with just occasional minor weakness.
	Work is coherent, very fluent and is presented professionally. Can work effectively independently and/or as part of a team, with an excellent contribution to group activities. Demonstrates excellent skills for employment requiring the exercise of some personal responsibility with an appetite for further development.

	Work is accurate, exceptionally coherent, very fluent and presented well. Can work effectively independently and/or as part of a team, with an exceptional contribution to group activities. Demonstrates exceptional skills for employment requiring the exercise of some personal responsibility with an appetite for further development.







