

BMHP5019 – Introduction to Independent Research Skills
Component 1 Template.
400 Word Scoping review proposal.


Student Name: Naomi Lubanza Kihani
Student Number: 2424519 




Title
Parents’ and Carers’ Experiences of Communication When Accessing Healthcare for Autistic Children in the UK: A Scoping Review





Background and Rationale
Autistic children may have additional healthcare needs and encounter barriers when accessing services. Parents and carers often communicate their children’s needs and advocate for appropriate care. However, poor communication, missing information and fragmented care pathways may affect families’ experiences (Hurt et al., 2019; Babalola et al., 2025a). Research has highlighted the importance of clear communication and continuity in dental care (Thomas et al., 2018), alongside unmet information needs (Milosevic et al., 2022). Westaway (2023) also explored parents’ experiences of healthcare professionals’ communication with autistic children. A scoping review will map existing evidence, identify communication barriers and facilitators, and highlight gaps to inform family-centred healthcare.

Research Aim and Objectives
The aim is to map peer-reviewed literature on parents’ and carers’ communication experiences when accessing UK healthcare for autistic children. This will:
1. Identify communication barriers and facilitators.
2. Explore experiences of communication with healthcare professionals, including information sharing and listening.
3. Identify evidence gaps and implications for practice and future research.

Methodology
Scoping Review Framework
The review will systematically identify, screen, select and summarise relevant studies, followed by data extraction and descriptive analysis.
Research Question
What does the peer-reviewed literature identify about parents’ and carers’ communication experiences when accessing healthcare services for autistic children in the UK?


Inclusion and Exclusion Criteria
· Inclusion: Peer-reviewed English-language qualitative, quantitative and mixed-methods studies examining parents’ or carers’ communication experiences in UK healthcare settings.
· Exclusion: Non-peer-reviewed publications, studies outside the UK, adult-only studies and research unrelated to the question. The publication date range will be established before searching.
Data Collection and Analysis
· Search strategy: Searches will use UWTSD Library databases, including PubMed/MEDLINE, CINAHL and PsycINFO. Keywords will cover autism, children, parents, carers, communication and healthcare.
· Analysis: Findings will be recorded in a data-charting table, including authors, publication year, setting, methods, participants and key findings. Studies will be compared to identify recurring patterns, similarities, differences and themes.

Expected Outcomes
The review will map communication barriers and facilitators, summarise families’ experiences and identify gaps in UK evidence. Findings may highlight opportunities to improve information sharing, professional listening and person-centred healthcare.

Ethical Considerations
As the review will use published literature without recruiting participants or collecting new personal data, individual consent is not expected to be required. Ethical practice will involve accurate reporting, appropriate referencing, avoiding plagiarism and transparently documenting the review process.
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