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Vacancy: Tourism Manager for Balcanic tours  
Bucarest, Romania at Nica TOUR COMPANY 
Dynamic work environment tourism and customer service.  
Company offers continuous training opportunities 

	
	If you have experience in managing people, Send your CV
	 

	
	to nicatour@com.ro 
	 
	


 
Job advert 2 
 
Vacancy: Tour Guide Coordinator for Panda tour Agency  
In Chisinau, The Republic of Moldova, pandatour@gmail.md  We are looking for an enthusiastic Tour coordinator who can offer travellers memorable experiences. 
Requirements: 
At least 5 years of experience in tourism  Company assures Training with experienced Tour coordinators 
 
o Identification of the key skills and area of knowledge for the selected jobs 
Applying for a Tour manager: 
· Financial management 
· High level of the English language - compulsory ; other language are an advantage 
· Professional digital competences; 
· Attention to detail, meeting deadlines; 
· Teamwork capabilities 
· At least 5 years’ experience of touring industry  
· A diplomatic manner of communication 
· Knowledge in culture and history  
 
To succeed as a Tour Coordinator: 
· Event planning and logistics coordination 
· 2 year of experience in travel industry 
· Negotiation skills for vendor and supplier contracts 
· Strong organization and time management 
· Digital and scheduling software use 
· Knowledge of local history or of the specific zones - 	Thus, a Tour manager’s knowledge are: 
Crisis management: managing sudden problems like cancelled flights or medical emergencies on the spot. 
Financial control: Managing budgets, cash flow. 
On-site leadership: Directing staff, crew, or large groups. 
Broad scope: Understanding every moving part of an entire multi-city or international route o Whereas a Tour coordinator’s knowledge are: 
Scheduling: Building timelines, calendars. 
Communication: Sending details to vendors, venues, and team members. 
Data tracking: Organizing bookings, permits, paperwork, in an office setting. Support focus: Assisting the manager with logistics. 
 
The manager leads execution in real-time, while the coordinator supports planning beforehand. 
 
o Common skills and knowledge across the adverts 
Knowledge of English, experience in travel industry, logistic capabilities, knowledge of the cultural and history backgrounds, negotiation and organisation skills. o Assessing how I could use one of the key-skills in my future role 
As an employed Touristic manager, referring to the key skill diplomatic way of communication I could respect the following aspects: 
Active Listening: Let guests or crew members finish speaking fully before responding. 
Emotional Control: Keep my voice calm and my facial expressions neutral during crises. 
Empathy First: Acknowledge complaints before trying to fix the issue. 
Cultural Sensitivity: Respect local customs, regional work habits, and personal boundaries 
Task 2 (800 words) o Self-assessment / Strengths, Weaknesses, Opportunities, Threats / 
Being passionate about the activity of a Tour manager, I am aware of its challenging and at the same time demanding character.   
As for my personal strengths for this job: 
-I have a Diploma in Touristic Industry and Economy. 
-I continue to pursue the relevant education. I have taken courses in psychology, law. 
- Last year I took part in the Conference for young specialists in tourism and travel management 
-I have general knowledge in music, history, culture (by attending various cultural events as a student). 
· Referring to some experience in the field: during my education pursue at the Faculty, I started to volunteer and learn from experienced tour managers as they went about their duties. 
· I have time management skills and I am able to work under pressure and meet close deadlines. 
· I speak clearly and precisely and listen carefully. This is important to avoid confusion. 
· I have good planning and organizational skills.  
· I am used to self-drive and independence.  
· Good interpersonal skills: As an enthusiastic tour manager, I could be cheerful, friendly and have an approachable attitude. 
However, there will be always areas for continuous development as a specialist. Thus, among some weaknesses, to be assumed. 
 As travel groups involve people from varied backgrounds and different ages. I am not quite ready to relate well with every one of them without any bias. As a tour manager I may also be required to learn different languages to be able to serve the clients better. It is evident that a Tour manager who beyond the logistical and customer service duties, also assumes roles as storytellers, historians, and cultural ambassadors. Infused with enthusiasm and passion for the destinations he leads.  
Since organization is a cornerstone of a tour director's skill set, I should practice more to meticulously coordinate with local vendors, manage schedules, and prioritize the group's safety and comfort, I should be adaptable in whatever environment, that is to be every time creative, flexible and resourceful, so as to navigate unexpected challenges, transforming them into opportunities to enhance the overall experience. 
Not yet certified: to prove I can handle medical emergencies on the road. 
Communication is another aspect which is imperatively for me to be enriched by experience. Tour directors effortlessly convey information to diverse groups, ensuring everyone remains engaged and entertained. I should actively encourage questions, fostering an interactive environment where participants feel a sense of connection to both the tour operator and the destination. 
As for opportunities, after each excursion I, as a good Tour manager, will be interested in making new conclusions and this way acquire new knowledge and experience in the domain. 
Yet, as a young specialist, it will be useful for me as a Tour manager to get experience from a mentor. Finding a good mentor in tour management will help me get answers to any questions you may have about the profession. Most importantly, working with a professional mentor could indicate my passion and commitment to the profession, which gives me an added advantage whenever there is an opening. 
It would be necessary to develop a professional network. Networking entails fostering long-term, mutually beneficial relationships with colleagues, partners, business leaders and professionals. When one networks with other people, one meets potential mentors, advisors or employers.  
It is known that in any profession there occur some threats, so me as a Tour manager I will have to face the ones in my domain.  
Safety and health awareness: Aa a tour manager I’ll have to be well-updated on the health protocols in every city, state and country and on safe travel destinations. 
Ensuring all travel documents are available and sorting out immigration problems that may arise. 
o Evidence of readiness  
I have recently joined the international Association of Touristic Managers & Guides All4go. This will contribute to my continuous and constructive development as a specialist. The Association provides ongoing educational opportunities for tour directors and guides, ensuring they stay informed, relevant, and equipped to deliver exceptional tour experiences. 
To become a Tour manager I have good social skills. Thus I can prove it by the feedback of my colleagues. They mentioned that I am able to speak in an approachable manner to curious travellers. I am wellversed with matters relevant to my itinerary. Moreover, during my experience I proved knowledge of people's culture, geography and attractions. Yet, I am ready to continuous perfecting my social skills which enhances the experience of our clients.  
I have certificates of participation at Conferences in tourism 2023-2026 (Bulgaria, London, Bucarest). 
Task 3 (300 words) o Employment goals  
My Short-term goals focus on building core logistical, communication, and crisis-management competencies within 2 to 3 months (September-November). Reaching these targets ensures my professional readiness to handle tight schedules, group dynamics, and unexpected travel challenges.  
-Acquire experience in mastering logistics software: Learn industry-standard itinerary planning, expensetracking, or booking apps, by attending a two weeks course at the prestigious London Institute of Tourist Guiding Septeber 10th – September 24th  
· Connect locally: attend regional tourism or hospitality meetups in Bucarest, Rome, Montenegro (September 15th- October 20th) and add local vendors, guides, and venue coordinators to my network. 
-Get certified: earn a standard First Aid and CPR certification to prove I can handle medical emergencies on the road. (October 23rd – November 1st) 
The imperative long-term goals for my professional career focus on: 
-Keeping my skills and knowledge up to date (once in post). This includes researching local history, culture and activities to provide accurate and engaging information to tour groups. Research on Romania, Montenegro, Bulgaria destinations.  
-Enrich working knowledge of English, French. 
o Personal Development Plan 
I’ll look for opportunities.  In August I’ll look at travel brochures and websites for information on different companies to be employed. Attending trade fairs and exhibitions will help me make contacts and get an insight into the industry. 
Improve planning and organisational skills to manage travel arrangements, itineraries and groups.  
· Getting knowledge in organising specialist trips, such as sports tours, music tours and educational tours.  
I’ll do two 'shadow tours', where I accompany an experienced manager to observe how a specialist tour is conducted. Period November 2nd – 14th 
-Improving working knowledge of a foreign language.  
I’ll attend the course French Language for Travel, at International House in London. October 10th 30th  . After finishing, I’ ll have to test my French level. 
· I need to enrich multicultural skills. Acquire information on itineraries, destinations, local customs and culture of Balcanic countries. I will consult touristic materials on the issue. Continuously. 
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