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The main concept of circular economy is using planetary-exclusive raw materials in a sustainable process to minimise overuse or exploitation (Inkson and Minnaert, 2018). To protect the environment, climate change and plant conditions, the circular economy circle and its principles allow the raw materials in a limited, protected and sustainable practice. Besides, the core principles of the circular economy include maintenance, reuse, refurbishment, sustainable design, remanufacture, recycling and composting during industrial production or operations for recreating a sustainable environmental condition for the present and future (Haski-Leventhal, 2018). Here, Premier Inn is a British-based global hotel chain with over 818 hotels and 81,500 rooms all around the globe. The hotel is forwarding towards net zero emissions following 4 key circular economy principles which include reduction, reuse, recycling and sustainable design to upscale its waste, inventory, water, food and overall operation management. For this, Premier Inn set 3 CSR policies that include net zero emission within 2050, reduction of water uses by 20% within 2030 and cutting food waste by 50% within 2031 (Premier Inn, 2023). To provide a detailed discussion, the essay will illustrate how circular economy principles are CSR ambitions and their benefits for distinctive macro factors. Besides, a demonstration of Premier Inn’s policies and initiatives related to CSR and circular economy will be presented including some examples and constructive criticism. Lastly, instances from other hotel chains, and their initiatives for sustainable utilisation of energy, water, waste management, materials and circular economy practices will be deliberated in the essay.

The main concept of the circular economy is maximising the significance of raw material utilisation during industrial operations or organisational manufacturing to reduce the mistreatment of sporadic planetary raw materials (Cooper, 2021). Besides, the circular economy circle and its principles are used to reduce plastic use, promote recycling, direct effective waste management, and have various environmental benefits. The circular economy is created to prevent climate change impact and industrial waste, encourage sustainable operations, implement ecological production settings and reduce misuse of raw materials (Management Association, 2018). Business industries all around the world dramatically impact and acquire raw materials from rare mines, soil, water, trees, sand and a range of natural resources. In some cases, use utilisation of those raw materials is not environmentally friendly and overuse or mismanagement to recycle effectively (Sloan, Legrand and Chen, 2017). So, the concept and circle of circular economy are shaped in a setting to reduce industrial waste, promote proper waste management, recycling, reuse and implementation of sustainable raw materials for creating a better future for the present and upcoming mankind future.
Circular economy principles are associated with Corporate Social Responsibility (CSR) principles, policies, processes and approaches undertaken by a range of businesses and organisations to standardise their business practices (Cherapanukorn and Focken, 2022). CSR principles and organisational policies include sustainability, accountability and transparency where ethical behaviour, environmental responsibility, promoting human rights and reducing emissions are the biggest objectives. Similarly, circular economy principles encourage businesses to develop commercial-scale recycling technologies, undertake resource-efficient technologies, increase transparency and accountability in the supply chain and proper waste management (European Parliament, 2022). Therefore, both circular economy and CSR policies influence businesses and giant corporations to adopt and focus on sustainable business practices, policy-making, operations, raw materials utilisation and accountability for the functioning to stay committed to their sustainable guidelines and promises.

The main benefits of the circular economy approach are related to the businesses, societies and the environment to make significant improvements with sustainable practices (Wickham, Donnelly and French, 2021). For instance, the adoption and implementation of circular economy practices with business benefits to save capital, reduce overuse of supplies, create proper waste management, engage with recycling, cut down the cost of operation, build an ethical and socially responsible brand image and so on (Fabrice and Sivarajah, 2023). In addition, for society, reducing greenhouse gases helps to limit biodiversity fatalities, reduces waste from the landscape and helps to engage with proper management of natural resources. Moreover, for the environmental aspects, the circular economy benefits from the slowdown utilisation of geographical resources, improving water waste management, sustaining clear water management, and reducing deforestation and air pollution (Fleischmann, 2023). So, the verdicts indicate the effectiveness of a circular economy for creating a suitable business brand image, increasing competitive edge, reducing greenhouse gas from the society and sustaining water management for a better environmental impact.

In terms of international tourism and hotel management settings, Premier Inn is an iconic name in the global hotel chain industry that started its operations in Great Britain (Jauhari, 2021). Due to climate change concerns, massive environmental impacts and mismanaged waste management, the hotel chain industry is drowning with anti-sustainable aspects. However, Premier Inn is an effective player in the industry with suitable goals and approaches towards sustainable operations, management and critical inspection of the operations to reduce its carbon footprint from the earth by 2050 (Premier Inn, 2022). For this, Premier Inn set 3 CSR policies that include net zero emission within 2050, reduction of clean water uses by 20% within 2030 and cutting food waste by 50% within 2031. These CSR policies are interrelated with the circular economy principles and Premier Inn is sarcastic to stay committed to its net zero emission target and reshape the hotel industry with their approach. For illustration, net zero emission indicates reducing water, energy, environment, foods, raw materials and organisational resources wastes, recycling or reusing them properly (Premier Inn, 2023). Premier Inn created automation software for the conservation of water and energy across all its hotel chains and only uses energy-efficient bulbs, fans and hitters. Besides, Premier Inn set water filtration and treatment systems in around 62% of the hotel chain to reuse laundry, bathroom sinks and gardening water for other purposes (Costa and Costa, 2022). Furthermore, to reduce food waste, Premier Inn designed a sustainable menu, scheduled kitchen management, strategic inventory purchases, monitoring the supplies and using them regularly to avoid rottenness. All the food menus are designed in an effective procedure where most of the foods can be created using 3 – 25 ingredients which can be reused for other dishes in the menu (Liner, 2022). Also, Premier Inn collaborated with third-party food waste management companies at the regional level where those food wastes are turned into animal food or tree fertiliser to create a sustainable value chain.
Effectively, these sustainable goals and initiatives related to the circular economy and CSR policies are beneficial for Premier Inn to create a sustainable, ethical and socially responsible brand image in the global hotel chain (Odier, 2020). For example, Premier Inn’s CSR initiatives are focusing on the main principles of circular economy which include reducing, reuse and recycling. Premier Inn is reducing its carbon emissions, water waste and food waste by undertaking ethical and socially responsible goals and approaches. Reducing energy waste, using sensor switches for energy efficiency and reducing water waste and food waste (Korstanje, George and Nedelea, 2020). Through strategic planning, scheduling, continuous monitoring and sustainable auditing with transparency and accountability from the hotel management Premier Inn effectively plummeted its carbon emission margins. Besides, Premier Inn reuse all the bedsheets with hygienic washes and dry cleaning rather than wasting the sheets after one single use. Also, the company is engaged with third-party plastic waste collectors who regularly empty the inventory of empty plastic bottles and other plastic substances which reused for other industrial purposes (Edgell 2020). Likewise, to promote and implement recycling practices, only collecting recycled and sustainably packed supplies to force suppliers to adopt similar tactics, recycling food waste for other general usable purposes and retreating water for reusing purposes. Combining all the initiatives, practices, approaches and policies, Premier Inn effectively focuses on its CSR policies under the circular economy process through reduction, reuse and recycling to improve sustainable brand image and become net zero within 2050.

The governments of the UK, WHO and legal business authorities are making circular economic practices mandatory for all sorts of businesses, industries, organisations and business practices (Batabyal 2018). The global hotel chain industry is responsible for an overall 2% of global greenhouse gases annually which indicates significant improvement requirements and sustainable approach implementation to reduce the margin (WHO, 2022). An example of Marriott International Hotel and Reports which has 31 hotel brands and 8,000 residential properties with 1,452,180 rooms in around 140 global nations. Marriott is also concerned about the climate-related risks and mismanagement of operational supplies that create environmental damages in terms of air, soil, water and landfill pollution (Odier, 2020). Under CSR and circular economy principles and goals, Marriott set goals to reduce landfill waste by 45% and decrease food waste by 50% by 2030. Marriott created in-house energy generators and collects its main energy line from sustainable power grids. Also, the hotel is engaged with a range of waste collectors who collect food waste, general waste, glass waste and packing waste which is later recycled for reuse purposes in other cases (Inkson and Minnaert, 2018). Similarly, Hilton Hotels and Resorts undertook comparable tactics to sustain their CSR policies, sustainable commitment and proper waste management operations. Reducing waste, utilising organisational resources in a good manner, continuing auditing, monitoring employee operational practices, educating guests about sustainable habits, reusing bedsheets and contracting with sustainable suppliers are the biggest steps taken by Hilton. Besides, the hotel implements Blockchain technology for monitoring and transparency of all the supply chain, inventory and resource unitisation practices to have robust control of all the operations (Haski-Leventhal, 2018). In addition, Radisson Hotel and Resort is also committed to CSR policies and circular economy principles for accomplishing net zero pollution from the entire value chain. For this, Radisson is approaching with green resource purchasing policies, reducing food waste, digital transformation of traditional business practices, innovation and green transformation. Most of the plastic is recycled and in-house laundry cleans all the bedsheets for reusable purposes. More to the point, all the food waste, general waste, plastic waste, WEEE waste and textile waste is collected and recycled by third-party associated companies to retain the robust approach towards sustainable goals (Cooper, 2021).
For a more detailed evaluation, Marriott Hotel is using energy-efficient blubs, in-house sustainable power generators and a main electric line from a sustainable power grid to maximise energy efficiency and reach sustainable goals effectively. Additionally, the Hilton Hotel and Resort is effectively reducing its water waste by refining the water with house-built water recycling plants across its hotel chains. This water is later used for gardening, dishwashing and other operational purposes rather than wasting clean water for unnecessary purposes or issues (Sloan, Legrand and Chen, 2017). On the other hand, Radisson Hotel and Resort is developing its waste management by engaging with third-party operations for different types of waste collection and recycling. Plastic, food, general, glass and textile waste are collected, reshaped, recycled and reused by third-party operators for other purposes while helping to reduce carbon emission margin (Wickham, Donnelly and French, 2021). So, this indicates three of the topmost hotel chains in the UK are undertaking sustainable initiatives for reducing energy, water and general wastes under CSR and circular economy guidelines and principles for creating a green future for the tourism and hotel management industry.

To conclude, Premier Inn is a massive global hotel chain that effectively undertakes suitable, sustainable and environmentally friendly approaches to create a sustainable future for the hotel industry. The principles of circular economy and principles of CSR have been undertaken by Premier Inn to reduce its water, food, waste, energy and cost of operations management across its hotel chain. Here, the circular economy and CSR practices in the hotel play a crucial role in reducing environmental impact, and climate change issues and creating a sustainable future for the upcoming generation. Proper waste management, reducing waste for purposeful operations, engaging with third-party waste operators for rapid operations and committing to the net zero emission commitments are assisting in reaching zero emission targets rapidly. However, Premier Inn should implement Blockchain technology into the inventory, supply chain and operation management. Besides, the company need to focus on guiding the guest about sustainable practices, proper waste management and completing their meals to reduce waste across all the departments. So, these initiatives and approaches will be effective for future sustainability and will be a benchmark for SME hotel chains to bring sustainability across their value chain.
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