English Tort law is concerned with dealing with a wide range of activities and a wide variant of losses. Tort law covers aspects of the law such as negligence, intentional personal injury, damage to goods or invasion of land but also things such as protection of reputation or privacy and the prevention of unfair trade. The French word "Tort" refers to a civil wrong which forms the basis of civil lawsuits, rather than criminal wrongs, for which a payment is usually required to compensate the victim, Legaldictionary.net. The specific form of tort law which will be studied thoroughly throughout this essay will be a duty of care; how it is made up, the tests set in order to prove negligence, along with the element of whether or not our emergency services hold the right level of duty of care, Giliker (2014).
Within Tort Law, is the element of duty of care. A duty of care is the responsibility a person or business owes to other people or businesses when being within close proximity with them. Generally, the duty of care refers to the responsibility of a person or business to act as a reasonable person would if they found their selves in a similar situation. By acting negligently or recklessly, a person violates his duty of care and is then responsible for the harm which has been caused to others. This piece of legislation originated back in 1932 when it began due to the case of Donoghue V Stevenson, which then became a landmark within Tort law. This cause became so highly viewed as it had established the foundation of the duty of care concept, as presented by (Cydni, 2019). When deciding whether the defendant has in fact been negligent within their duty of care, it can be established between a number of different tests. According to (Us Legal), the most used test within the law of duty of care is the ‘But-for’ test. The ‘But-For’ test is based on the notion that causation only exists if the results would not have occurred without the accused party's conduct. This notion provides our courts with the ability to see if the defendant's actions were the proximate cause of the damage. Mostly this test is used within disciplinary cases involving alcoholism, where the "but for" test is required to prove causation.
A duty of care is not only seen to be crucial within businesses, employers and people who we hold within close proximity, but also within our emergency services such as Fire brigade, Police and Ambulances. (Mahmud & Rahman, 2016) states that, members of the public who are in serious and immediate danger can depend on the emergency services for assistance, however some of them are also legally responsible if they fail to perform their duties. Those injured or suffering a loss as a result of the emergency services' breach of duty of care, can then sue them for damages if the emergency services fail to fulfil their obligations, which is just like what happened within the case of an informer V Chief Constable (2012). However, in order to enforce an authority's public law duties, a person injured by the exercise or the powers which were failed to be exercised of public law authorities and duties is generally required to bring a lawsuit or seek compensation under the special procedure established by Sections 7-8 of the Human Rights Act [1998]. The typical claim made towards public authorities is made within a breach of negligence within a victim’s duty or care, (Kidner, 2008).
Whether our emergency services should hold such high duty to each individual, as part of a duty of care, is widely debated throughout our legal systems and especially our courts. It seems as though the levels of duty of care which are held by the various amounts of emergency services have proven to differ significantly; some emergency services only hold a duty of care to those who call in via the emergency service help line and others hold a duty of care to anyone who calls in and anyone whom they may come across appearing to be in danger, distress or vulnerability. It is a highly debated topic that each emergency service should in fact hold the same level of duty of care to the public. Although each emergency service clearly covers their own ground and these areas differ in size, for example, the police deal with crime on a day-to-day basis, yet a fireman may not see a fire from day to day. They still should all hold the same level of duty of care to their public. 
Whilst discussing emergency services and their different levels of duty of care, in terms of the Police and their expected level of duty of care, it has been established by the supreme court that the law surrounding the Police Officer’s duty of care is particularly difficult to understand and is continuously misunderstood. Beachcroft (2018) actively demonstrates that, the relating law is generally misunderstood due to factors such as “immunity from suit” which was widely discussed within the 2018 case of Robinson V west Yorkshire Police. This phrase associates with the fact of how Police are immune to pay damages when carrying out their operational duties. The factor of “immunity from suit” was originally explored within the case of Hill V Chief Constable of West Yorkshire (1989). At this point in time it was argued that this case had in fact been dealt with correctly, however not because the Police had “immunity from suit” but the particular reason for this circumstance was due to the fact that the officers had no duty of care as there was no assumption that the victim was in danger nor needed the help of emergency services. According to Curr (2018), Not only is it difficult to determine an officer’s duty of care for the public, but it has also been proven difficult for the officers themselves to understand this duty of theirs. For example, within the case of Rigby V CC Northamptonshire the police failed to summon the fire service whilst using possible flammable items and were later charged with negligence.
Although the rule of “immunity from suit” is a factor of the duty of care law, it is however somewhat against Section 6 of the Human Rights Act [1998]. S6 of the Human Rights Act states that if a public bodies actions go beyond a person’s rights laid out by the European Convention on Human Rights, then that public body can and will be tried in court if their actions or decisions have challenged their conventional rights, as stated by (Post, 2007). Duty of care and the Human Rights Act are held at extremely close quarters, suggesting that if a person breaches their duty of care that they are also at risk of breaching factors of the Human Rights Act, Mullis and Oliphant (2011). 
In terms of emergency services there is, of course, the debate of whether our ambulance service holds a sufficient level of duty of care to the public. A significant case within this topic would be the tragic case of Kent V Griffiths [2000].  According to (NHS, 2021) there is of course a duty of care that paramedics follow however it has been proven to be difficult to apply the duty of care correctly whilst certain emergency services arise. In incidents where patients require clinical interventions, but hazards expose responders to considerable risk, ambulance clinicians have a particularly difficult time performing their duty of care correctly. The NHS ambulance service has been recognized as having a positive duty under article 2 of the Human Rights Act 1998 to protect those they know are at real and immediate risk, and to take all reasonable steps to ensure they are protected, however if it is clear that a paramedic would be putting their life is significant risk in order to save another’s life then it is in fact justifiable for them to not act immediately and perhaps wait until it is in fact safe to do so. Legally, the NHS ambulance service must provide patients with a reasonable standard of care without unreasonable delay. The ambulance service fulfils this positive duty after accepting the emergency call and responding.
As a Fire service, their main duty of care is arriving at the scene of a fire and ensuring that the danger is minimised and prevented as much as possible, in extreme situations the fire service would also have a duty of care to save any persons endangered by the fire. As presented by (Blog, 2021) there is not actually a general duty of care to be held by fire fighters other than simply ensuring the danger of fire is removed, buildings are safe and secure (if allowing public back inside) and ensuring that any persons endangered by the fire will be safe and secure. It is also implied that the fire service will only hold a duty of care when there is a positive act involved which has proceeded to cause additional damage, a case that actively demonstrates this would be Capital and countries bank PLC V Hampshire cc. 
The 'fair, just and reasonable' limb of the criteria stated in Caparo v Dickman has led to some complex areas of case law, and the courts are limiting the development of law in many of these cases because it is not desirable to extend the scope of negligence law for policy reasons. In many cases, public bodies, such as police departments and local governments, are held liable. It has been established in some cases that no duty of care is owed, but these instances are rare, and the laws are rarely clear-cut. In most cases, these decisions are based on policy considerations, but there are still some grey areas. Competing policy considerations can result in shifts in liability that are unpredictable in this area of law. A number of changes have been implemented since the Human Rights Act 1998 was passed, and more can be expected in the future, Harpwood (2008).
To sum up everything that has been stated so far, it is clear to state that the duty of care held by our emergency services is in desperate need to be reformed. All of our emergency services hold an incredibly drastic factor within every citizen’s life, and the duty of care they hold for such a wide range of people should be sufficiently more distinguished, obvious and accessible. Far too many cases have been finalised with courts stating that the emergency services did not hold a duty of care, yet when in fact as our emergency services, they should have as they are somewhat societies protectors. A drastic reform within the levels of duty of care that our emergency services hold would be significant in cases such as Sweeny V CC Northumbria (1977). Having a better structured duty of care system for each emergency service would potentially deter our emergency services from breaching this law and would possibly result in fewer claims in negligence against the emergency services, resulting in fewer claims our emergency services would have to pay out, suggesting more profits behind our emergency services for newer technologies which could help our societies further. 
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