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OUR AIM
Our aim is to provide an excellent service and opportunity for our foreign guests to see how diverse and respect full we are of other culture to make sure they enjoy their time staying with us. This is a practical guide to the guests cultural facts and a glimpse of where we should exceed their expectations.
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THE GUESTS
A group of corporate men staying with us each with their family for part business and part holiday purpose. They are from The country most respected in the east in terms of discipline, bravery and most of all hounour. Where all the inhabitants are patriotic and society orientated. The most  masculine of all the world’s countries. However when it comes to the rules they follow in life as part of their society, it simply is understood by all in equal proportion. Proud and perfectionists are what the Japanese are known all over the world. The land where patriots living and believing these strict rules binds their people to survive the devastating result of the war to stand up as one in harmony passion and hardwork and become the most prosperous and the fastest growing economy as well as the most advanced modern country in the world when it comes to technology and electronics. Hardworking and perfectionists people of Japan had brought to designed, developed and manufacture many modern gadgets we see or use nowadays.
People from Japan have lived and died by  a set of rules through out the history and even nowadays these rules are being followed in their society. They perhaps do not believe in uncertainty instead they persevere to create the world they live in.
The main religion in Japan is Shinto and Buddhism. Shinto as what the samurai people was following. Buddhism which the monks which gave birth to the ninjas or ninjitsu warriors that once fraught against the samurai.
Baseball is their biggest sports which sounds odd but true. Followed by martial arts and soccer.
Japan’s traditional food are fresh seafood and ride which they eat almost everyday. They also have a lot of food eaten with noodles dry or in a soup kind of dish. And they also use chopsticks like the Chinese people.
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THE STEREOTYPE 
JAPANESE people Are similarly known in Asia as the Germans in European world. Many people see them to have no sense of humour and very strict and a snob. People from neighbouring countries views the Japanese as very modernised people who do not know of any natural products as use of equipment. Or they all live in a very busy city of Tokyo or rather people think that Japan is a one big busy Tokyo. Where people only eats process foods. A futuristic gadget reliant people. A small race of crazy people who tried to invade the world and declared 2nd world war.
It is not hard to believe those when you see one because of their fashion and appearance. However Do not mistaken yourself with all the stereotype words you hear about them. Many of those aren’t true. 
  Being in a high power distance culture they are known to be hard to please as for being a  customer or a hotel guests and most probably wouldn’t appreciate little talks of nonsense so it is advisable not to do so especially the businessmen. However they do like and appreciate a goodwill gesture from a senior manager somehow or even just an acknowledgement.

STRICT RULES
Japanese people have lived and died for a set of rules and ways they believe and follow for hundreds of years which is undeniably written through out history. Although ashamed of the war many people now are still familiar of what they were capable of doing for their country and King. These rules bind the people and enabled them to survive and recreate Japan many times over. To love their country, which also to love their king and family and fellow Japanese. Honour and respect the head of family and the society and the culture. Obey the one who leads of which may be referred as their King, prime minister, organisation president or the father of the family at home.
It is known that these rules are implemented with respect and with mutual understanding between the people in the society which they are associated. It goes without saying like what the English would phrase it.
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DO’S AND DON’T’S
· As a guest in our hotel staffs may find shoes outside the rooms. Do not mistaken this as something they’re giving away. It is a strict rule in a  Japanese home to leave the shoes outside and wear slippers inside. A sign of respect for their home.
· Do not expect or ask for tips as they find it rude. In Japan people have no problem paying their bill including the service charges written in it but not tipping staff separately.
· When they pay they will come to the cashier and not expect staff to collect payment from them. A sign of honour of paying what is owed without being asked. A ways being practiced since the time of samurai.
· They will not hand you the cash or pay by card instead they will put the money on a small tray and hand the tray to the cashier. 
· It is also common in Japan to pay the price of hotel accommodation depending on how many people staying. They pay almost double if two people staying or topple if three people so staff might find themselves given additional money for the hotel bedroom. It’s best to explain to the guests if this happens.
· Do over compensate for a missing order instead just bring it to them the quickest way possible and just apologise.
· If made a mistake ensure to apologise sincerely and notify the manager to also send an apology or goodwill gesture for the guests happiness even however unlikely they would be complaining.
· Never chat nonsense when crossing paths but instead greet them only briefly and smile. They value time so much.
· When there is a false alarm quickly re assure them that everything is OK as Japanese people tend to follow the rules when they hear it and ran and stay outside by the fire assembly point even when clearly nothing is happening.
· Do not mistaken them as small and weak. They are the fathers of almost all the famous martial arts known to men. Samurai and it’s discipline gave birth to judo, taekwondo, karate do, jiu jit su, ninjitsu, aikido and the katana sword fighting style.
· The Japanese people also loves karaoke and arcades gaming no matter their ages. So best to find out where the nearest place to suggest incase the quests asks for it.
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· Always be on time whenever you make appointment with them as they value time most of all.
· When they eat the meal Japanese people will finish it to the last grain of rice as respect for the food and it’s source. Do not offer them more by mistaken them to be starving.
· It is rude for the Japanese to walk while eating as it look disrespectful to the food. So make sure to stand on the side or sit down when eating  or drinking.
· In Japan they are not very strict on selling alcoholic drinks. As long as they look 20 they can buy alcohol without getting id’d.  So it’s best to explain to them that it’s a law in the UK to show identification when purchasing alcoholic drinks.
· They like comfort rather than just stylish even when Tokyo is known to be the most fashionable city in Asia. They like using silk as part of their garment as a sign of good state in life.
· They love nature parks and botanical gardens perhaps because not many of them see raw nature living in the cities of modernised technologies.
· Never ask them about the 2nd world war as they will find it rude or mocking their culture. The Japanese are 
quite ashamed of what was done in the war that is why they regret and never talked about it including to  their children and seemed to erase this event in their history studies with children.
· Never over complement what they wear and also do not elaborate your appreciation when they compliment yours. Just say thanks and stay looking humble. They would see you as full of yourself otherwise.
· Their flag is a symbol of pride and glory being the sunrise as the inspiration for its design. As the sun may set in the West, in the east it shall always rise.
· They like talking photos but do not offer to take it for them. 
· If they’re asking for extra stuff or pillows perhaps be precise and ask how many or to say exactly what you can bring. Do not give them false assumption.
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THE RECOMMENDATIONS 
When giving suggestion meke sure to be brief and precise. There also are the basic principles we should follow when serving our Japanese guests always be normal self and humble. Bow to them if they do to you.
When having a conversation you must be precise and direct as well as recommending things. When they buy you a drink in the bar you must show that you have the first sip looking them in the eyes and not keep the money instead. 
Always remember punctuality, they’re never late.
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