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[bookmark: _Toc232755596]Introduction to the Portfolio
This portfolio focuses on a health service and a social care service in the UK. Task 1 is a poster on the NHS Ambulance Service. It outlines the aims of the service, its background and ongoing role as well as the challenges of the present day. Task 2 is a written essay about domiciliary care services in the community. This essay addresses the history of the service, its operation and its significance for enhancing the lives of those who use the service. These activities showcase the significance and value of healthcare and social care services in supporting individuals and communities.
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	[bookmark: _Toc232755597]Task 1: Poster - NHS Ambulance Services: Saving Lives Every Day

	What is the Ambulance service?

	Why Service Matter?

[image: Ambulance Icon PNGs for Free Download]

	Brief History of NHS Ambulance Services (Source: NHS England, 2017; NHS England 2026; AACE, 2017)


	Current Functioning of the NHS Ambulance Service (Sources: Nuffield Trust, 2026; NHS England, 2025).
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	Two Challenges Faced by the NHS Ambulance Service



	References: Mentioned at the end, in the final list.



[bookmark: _Toc232755598]Task 2: Essay - Domiciliary Care Services Within the Community
This essay discusses domiciliary care services within the community. It explores the history of the service, explains how it works today, and evaluates its importance in improving the quality of life of service users.
Domiciliary care is care provided in the individual's home. It helps people to live safely and with dignity in the community. It is an integral component of adult social care in England and is connected to the duties of local authorities in care and support (Care Quality Commission, 2024; Department of Health and Social Care, 2025).
The origins of domiciliary care are linked to the growth of community care in the UK. After the NHS began in 1948, care services were mainly split between different local services. The NHS and Community Care Act 1990 brought about a significant shift, with a greater emphasis on community-based care and the role of home support services (Greengross, 1999; Department of Health and Social Care, 2013). The Care Act 2014 was later introduced, and brought a greater emphasis on wellbeing and the support of people achieving outcomes that are important to them in their lives (Legislation.gov.uk, 2014; Department of Health and Social Care, 2025). The history reveals a significant change in the focus from institutional-based care to home-based care with an emphasis on independence.
Today, domiciliary care services are delivered by trained care workers who visit people in their homes. They can assist in washing, dressing, eating, taking medication, moving around, and doing basic chores. The Care Quality Commission inspection framework (Care Quality Commission, 2024) states that services should be safe, caring, effective, responsive and well-led. Person-centred care is also good domiciliary care. This involves ensuring that the care is tailored to the person's needs, preferences, lifestyle and culture (Social Care Institute for Excellence, 2024). The service will frequently liaise with family carers, social workers, nurses and occupational therapists. It can also include reablement – a process which encourages people to rebuild their skills and confidence to do more for themselves again (Social Care Institute for Excellence, 2024).
However, the service faces important challenges. One challenge is staffing. Continuity and quality of care (Care Quality Commission, 2025) can be impacted by many home care services not having adequate staffing levels and/or retaining staff. There is also time pressure as a challenge. Some visits are brief and hurried treatment can decrease dignity and make it difficult to provide appropriate care for personal needs. There are also pressures from an ageing population, which drives up the need for community support, and more complex needs, which increase the demand for support in the community (Department of Health and Social Care, 2023).
Domiciliary care is highly important because it helps people stay in their own homes for longer. This helps promote independence, choice and dignity. It can enhance quality of life by decreasing loneliness, assisting people in everyday activities, and providing more control over their daily lives (Department of Health and Social Care, 2025; Social Care Institute for Excellence, 2024). It can also minimize unindicated hospital stays and postpone the need for residential care. This is good for the confidence and wellbeing of many service users, and their family life, for many to be able to stay at home with support. (Department of Health and Social Care, 2025).
To conclude, domiciliary care has evolved to meet the shift to community care and is now a significant part of adult social care. It helps individuals maintain their independence, live their lives at home, and enhances their quality of life. Although it is under pressure from staffing and demand, it is still a vital service to many in the UK.








[bookmark: _Toc232755599]Conclusion to the Portfolio
This portfolio has explored two key services in the health and social care system in the UK. The poster featured the NHS Ambulance Service, showcasing the services it offers, its response capabilities, and the challenges it faces, including rising demand and delays in hospitals. The essay discussed the domiciliary care services and how they could help people to stay at home. Both services are making a valuable contribution to the wellbeing, safety and quality of life of the users of the services. In general, healthcare and social care services play a crucial role in addressing the various needs of different individuals and communities.
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What is the service?


Ambulance services give urgent help to people in an emergency. They answer 999 calls and send the right help as fast as possible. This may be an ambulance, a paramedic car, or telephone advice. The service is a key part of urgent and emergency care in the NHS (NHS England, 2025). 



Fast emergency treatment can improve survival rates and patient outcomes, especially in life-threatening situations such as heart attacks and strokes (NHS England, 2025)


Why Ambulance Services Matter?



1948 – NHS created; ambulance services became free for all patients. 


1965 – London ambulance services merged to form the London Ambulance Service (LAS). 


1971 – First UK paramedic training programme launched in Brighton. 


1974 – Ambulance services moved under NHS Regional Health Authorities. 


1980s–1990s – Paramedic role became recognised across the UK. 


1980s–1990s – Services changed from patient transport to emergency treatment and resuscitation. 


2000s–Present – Ambulances equipped with medicines, defibrillators, and ECG machines. 


Today – Advanced paramedics, specialist practitioners, and electric ambulances support patient care. 



How Ambulance Services Work Today


NHS ambulance services are free and operate through regional ambulance trusts. 


People call 999 in a medical emergency. 


Call handlers assess the patient's condition using the Ambulance Response Programme (ARP). 


Calls are placed into four categories based on urgency. 


Emergency Categories


Category 1: Life-threatening emergencies (e.g., cardiac arrest). 


Category 2: Serious emergencies (e.g., stroke, chest pain). 


Category 3: Urgent conditions needing medical attention. 


Category 4: Less urgent cases requiring transport or assessment. 


Response Types


Rapid Response Vehicles (RRVs) provide fast treatment at the scene. 


Double-Crewed Ambulances (DCAs) transport patients to hospital when needed. 


Hear and Treat allows clinicians to give advice by phone. 


See and Treat enables paramedics to treat patients at home. 


Other Services


NHS 111 helps people with non-life-threatening health concerns. 


Patient Transport Services (PTS) provide transport for eligible patients attending appointments. 


How Ambulance Services Work Today



Challenge 1: Hospital Handover Delays


Ambulance crews often experience delays when transferring patients to hospital staff. These delays reduce ambulance availability and increase response times (National Audit Office, 2023). 


Challenge 2: Increasing Demand


Demand for ambulance services continues to rise, creating pressure on staff and resources (National Audit Office, 2023; NHS England, 2019). 
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