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In this assignment I will be discussing the role of a teaching assistant. The job description you will find when applying for a teaching assistant post will only touch on the different roles and responsibilities you will face in this career. TA can work in Schools or Nursery’s with pupils individually or with groups. Some TA’s work with pupils with Special Educational Needs (SEN). TA’s support pupils with a range of abilities and prepare and maintain the classroom. TA undertake tasks which can free up the teacher’s valuable time.
A teaching assistant is a person who endeavors to support and aid the teacher in a school. There are different levels of teaching assistants starting with:
· Teaching Assistant Level 1 – works with teachers to support teaching and learning, providing general and specific assistance to pupils and staff under the direction, guidance and direct supervision of the classroom teacher.

· Teaching Assistant Level 2 – works with teachers to support teaching and learning by working with individuals or small groups or pupils under the direction of the teaching staff. May be responsible for some learner activities within the overall teaching plan.

· Teaching Assistant Level 3 –works with teachers to support teaching and learning, providing specialist support to the teacher in an aspect of the curriculum age range or additional needs.	


· Teaching Assistant Level 4 –works with teachers to organize and support teaching and learning activities for classes. The primary focus is to undertake specified work with individuals, groups and whole classes under the direction and supervision of s qualified teacher.  


· Teaching Assistant Level 5 – collaborates with teachers in planning and delivering programmes of teaching and learning activities for classes. The primary focus is to undertake educational activities with individuals, groups and whole classes within a framework agreed with and overall direction and supervision of a qualified teacher. Unison. (2015).
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The role of a Teaching Assistant regards a person must be non-judgmental, be able to support the pupils, keep secure information confidential, follow safe guarding procedures and be able to give pastoral care. But the job role does not stop there these are just the top 5 roles of a TA. As a TA you need to be social - this will help you connect with the pupils. Creative – be able to create different ways and means of communication through material, play, music. Have great listening skills as the majority of the children you will work with could possibly need a safe adult that they trust to release their issues too and show them empathy. The teacher will also need the TA to provide them with assistance to prepare the classroom, paperwork and materials needed for pupils. TA will help encourage pupils in their studies and provide them with all the guidance they possibly can to help them succeed.

Pastoral care is giving pupils the caring and nurturing they need to improve their social, emotional and behavior skills. Different pupils come from all walks of life, from low incomed families to abusive parents. Different cultures and religions can have an effected on the upbringing of a pupil’s social influence and have a different effect on the way they manage their feelings. We must empathize with these situations and be able to give the pupil the care and nurturing they need succeed in life and education. PSE Personal Social Education is in our Educational Curriculum and the framework requires to prepare learners to be “Personally and socially effective by providing learning experiences in which they can develop and apply skills, explore personal attitudes and values, and acquire appropriate knowledge and understanding.” PSHE Association (2017). Working with children on a regular basis we have the opportunity to notice differences in behaviour which may indicate signs of neglect or abuse. Staff need to be aware of the procedures from The Child Protection Policy. Responsibilities include: 

· Listening – You will need to listen and show empathy letting the conversation be open and Non-judgmental. Staff who are approachable will be more likely to be trusted again by pupils.
· Identification – You will need to be observant regarding abnormal behavior and educated in the signs of this.
· Referral – The child protection policy will list the procedures whom to refer to in their setting. There will be a designated officer trained to deal with this.
· Support – The child whom might of be subject to neglect or abuse might rely on the staff at the school due to their reliability and availability to support them in this time of need which may be a significant role.
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Different people have different views on Pastoral care and how it should be demonstrated. Two theorists that are well accredited with their views on Pastoral care are Carl Rogers and Gerard Egan. Carl Rogers believed in the ‘Client centred approach,’ that the client is the most important part of the process. When he talked about this theory in education changed it to the ‘Person centred approach’. He would put the individual their experience and self-healing potential at the heart of the therapeutic process. He saw the helping process as one of self-actualising, self-healing - the client knows best. Rogers believed that Core conditions are necessary and sufficient for change. Also by suggesting that ‘The Counsellor is a facilitator, not the expert and Positive aspects of person-centred counselling include humanity, compassion, optimism’. Rogers described the Core Conditions to be ‘Empathy, Congruence and unconditional positive regard’. Rogers, C. (1994).  Roger’s theory was to have a positive approach to change with the right surroundings and support could make the individual reach their full potential. Rogers detailed 6 conditions for therapeutic change:
1. 2 persons are in psychological contact
2. One (the client) is in a state of incongruence – and sees themselves as in need of help
3. The other (the therapist) is in a state of congruence (balanced, in harmony with surroundings)
4. The therapist expresses acceptance, or unconditional positive regard 
5. and has an accurate empathic understanding of the client’s feelings and experiences. 
6. The client must perceive the therapist’s acceptance and empathy and genuineness.
Rogers had much criticism for his theories suggest it could be to slow and costly and techniques could be too repetitive.

Our second theorist Gerard Egan believed in a more managerial approach to pastoral care. Suggesting Basic philosophy ‘Anyone can develop helping skills’ and ‘The problems people experience is more to do with external factors than internal factors’. Egan, G. (2013).
Egan started off with Rogers core conditions but elaborated on them suggesting that they are not sufficient enough and need action rather than doing. Egan used a map to demonstrate visually to the individual what and how to reach their potential goal. He quoted ‘Problems arise when the client cannot identify the problem, or they don’t know where they want to be.’ Egan, G. (2013). He demonstrated that the individual needed to explore possible strategies, find the best-fit solution for the client and make a plan of action. The idea is to give some direction but also choice, the final decision about what to do is the client’s. He believed that the whole helping process could be broken down into steps. There is also criticism of Egan’s approach with some people suggesting that in some ways this detracts from the qualities of the helper and replaces this idea with a set of techniques.
						4
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I agree with both Rogers and Egan theories as I believe both theory’s work. Within my job role as an LSA I have demonstrated that both theories are effective. Some individuals want you to empathise with them, sit and listen, understand them and give positive regard which works and changes their mood and approach to the situation. It also encourages them to trust the helpee and they will be more reluctant to confide in that person again. When others especially people who like structure and routine find Egan’s more managerial approach more effective. As his approach of having a step by step guide of what actions to take next to reach our goal is more productive to them. I am impartial to agree that the problems people experience is more to do with external factors than internal factors, as you can’t judge every individual the same way, a person could have mental health associated illnesses or disability that would make internal factors a lot more extensive than external. But I do agree that external factors especially society in a massive problem within our generation. Technology is a fantastic tool but is also causing a lot of disruption within individuals, emotionally, physically and mentally which now pastoral care seems to be needed more than ever. I will continue to use Rogers and Egan theories within my job role as they are both effective and elaborate on them as I gain more experience. 
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