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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
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	RATING 
	DEVELOPMENT NEED 
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Roads Policing Procedures
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Rape and Sexual Offences incidents
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I feel that since my last individual learning plan I have certainly developed in the area of Roads Policing whilst being operational. I feel that during the last year of my probation I have been able to attend a lot more roads policing incidents which have helped with my development. This has allowed for me to become confident in procedures and legislation so that I am able to deal with incidents independently without seeking advice or help from colleagues or supervisors. I have also attended the Roads Policing Unit on an attachment within my last year of probation, to better my knowledge and understanding of dealing with roads policing incidents which has certainly helped. There is however improvement to be had when dealing with road traffic collisions which are more of a serious and complex nature but I believe this experience will be obtained over the course of my career and on future attachments with the Roads Policing Unit.



I have still yet to deal with a fraud investigation from start to finish. This is because a lot of incidents are more often than not passed over to Action Fraud when a suspect has been identified. More often than not suspects which have been identified in fraud investigations that I have been involved in, involve the case being sent to another force to which the suspect resides in so I am still yet to see an end result. However, my confidence has grown with these type of investigations and I feel confident with investigating such incidents when these arise.


I have certainly grown in confidence when it comes to dealing with incidents and investigations involving that of a sexual offence. I am still yet to attend a Sexual Offences First Responder Course however this is something that I will most probably do when I am confirmed in rank. I feel that I have dealt with a lot of incidents of this nature and therefore have built up the necessary knowledge and skills required to successfully conduct the initial enquiries before the matter is passed over to the appropriate department. I ensure that I obtain all the necessary information and obtain any evidence and exhibit them correctly for the investigation. I ensure that I take the correct steps in order to help safeguard the victim in the investigation and submit the relevant forms when required. I am confident in liaising with the Criminal Investigation Department and Crime Scene Investigators and I am confident in providing them with a full brief on the circumstances. I feel that there is always room for improvement when it comes to dealing with instances involving those of sexual offences.  

	SKILLS 
 

Interviewing prisoners
 







































Case File Building


























Public Support Unit Training
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I feel that since my last individual plan this is one area that I have certainly improved upon. During my final year of probation I have completed my HUB attachment during which time I have managed to be involved with many investigations and was able to interview many detainees. I found that my confident was growing very quickly with interviewing and during my attachment I ended up dealing with prisoners alone and was able to demonstrate that I was competent in this area by interviewing persons alone and independently. I am now able to understand the process after interview for example whether or not the detainee will be bailed with or without conditions, released under investigation, charged or released without charge. I am confident in asking for advice from Custody Sergeants and/or inspectors on the best possible action to take on investigations whereby I am the interviewing officer.


I feel that during the last year of my probation I have dealt with more and more investigations which require case files to be built and sent to the Crown Prosecution Service. I am confident in writing the mandatory documents that are required in the majority of case files. I am slowly growing in confidence with any disclosure documents that I need to provide within certain case files. My HUB attachment has certainly helped with obtaining the necessary experience and skills however I think as time goes on in my career I will develop this further and become more confident in completing files.

I have decided to push my ability further within the area of my officer safety training. I have decided to put myself forward for the next Public Support Unit Training course. This is a four day course which provides officers with advanced skills and officer safety training to deal with public order events and incidents. I feel that I am very aware of my officer safety training already but to further better my skills this course will help with doing so.  

	EXPERIENCE 
 


Court
 


































Sudden Death Incidents
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1-4 
	Med 
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	High 
8-10
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Since completing my previous individual learning plan, I have managed to be able to attend court and have given evidence in relation to incidents and investigations that I have been involved in. I have found that every time I have attended my confidence has grown significantly since the last. This has not only improved my ability to give evidence but when I have been questioned on evidence I have provided that has given me the feedback on things I needs I need to consider including in any statements going forward. I have yet to attend Crown Court for any cases I am or have been involved in, only magistrates’ court. However if I am called to Crown Court to provide evidence I have no doubt that I will be able to provide evidence confidently and professionally. 

I have found that my experience with dealing with Sudden Death incidents has grown significantly. I am able to deal with incidents like this alone and have been on many occasions the first officer on scene. I am able to deal with the incidents professionally and show compassion towards family members. From experience, I am now full aware of what is required from the initial incidents and scene to complete and successfully complete a Coroners File and Report to a high standard. 

































TASK 2

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).   
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
  
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ Natalie Wellbeloved _ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: _ 20/10/2021 _ 

























TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.





TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will critically analyse a domestic related incident in which I played a significant role to help with safeguarding the victim and bringing the offender to justice. I will explain how domestic related incidents are the forefront of policing in today’s society, and draw on examples of the consequences of such incidents if not dealt with correctly. With the use of Donald Schon’s reflective model, this essay will discuss the steps that were taken through the initial response, including the short and long term safeguarding steps of the victim. It will look to explain in depth the social, political and strategic drivers that impacted on this incident. This essay will also highlight an evidence-based policing approach which has been implemented within policing in a specific force which has helped with bringing offenders to justice. 
	Domestic abuse has been defined as “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial, emotional” (Victim Support, n.d.).
	This year saw Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services produce a review of “policing domestic abuse during the pandemic” (HMICFRS, 2021). This review looked at how the police forces within England and Wales responded to domestic related incidents but with the added challenges of COVID-19. One of the main consequences of the government’s instructions to ‘stay at home’ during the first national lockdown were that of “many victims of domestic abuse couldn’t distance themselves from their abuser, safely contact the police for help or get support from family and friends” (HMICFRS, 2021). New initiatives were brought into force whereby victims of domestic abuse could make contact to report incidents to the police by way of doing so online and sometimes through partner agencies, however, many incidents are still not being reported and are going under the radar. It has been said that “over the past five years” has seen a drastic change in the percentage of domestic related incidents being reported to police and as a result has seen “that on average the police now decide not to continue to investigate three in every four domestic crimes reported to them” (HMICFRS, 2021).
	Domestic abuse incidents within both England and Wales are always heavily scrutinised and sometimes rightly so. The public should be made to feel protected and supported by their police force and ultimately the criminal justice system. It has been said that “not all victims of domestic abuse want or expect the police to pursue a criminal justice outcome, but all want the harm to stop. The police must use their powers appropriately and effectively” (HMICFRS, 2021). Likewise, if the criminal justice system fails to “bring offenders to justice in a timely way means they have further opportunities to offend, increasing the risk of harm to victims and their families” (HMICFRS, 2021). Such delays also risk in such trials not always reaching court in an efficient amount of time which ultimately increases the “likelihood of victims disengaging from the criminal justice process, often out of frustration and despair” and such outcomes does see the victims reunite and return to the offender (HMICFRS, 2021). 
	On the other hand, police forces across England and Wales are seeking to act professionally and proactively when it comes down to protecting and supporting victims of domestic abuse cases.	South Wales Police themselves ensure that domestic abuse cases are a high priority and putting the victims at the forefront is paramount in ensuring that appropriate safeguarding measures are taken. Over the last year, “specialist domestic abuse services have seen very large increases in calls to their helplines and online platforms”. Support was able to be provided to those victims who for example, wished for emotional support, had concerns about traits and actions that they had started to see in their partners and advice and support on leaving partners.
	Such consequences of the stay at home initiative set by the government had on a certain victim within a community. A call was received via a third party who had concerns of what they believed to be a female in a neighbouring property calling for help in a distressed and upset manner. Prior to attending, the police control room had already conducted the necessary checks on the suspected address and were able to give details of the last known occupiers. This provided officers with the necessary information, including warning markers on persons at the address so that attending officers could conduct a dynamic risk assessment and the decision for the response to be of an emergency response. On attendance at the suspected address, there appeared to be no answer coming from within, however the windows were open, blinds were open showing that there was a light and television on at the address. Enquiries were conducted with the original reporting person who had advised that had kept looking on to the property prior to police arrival and could not recall if they saw any persons vacate however they believed the noise to have stopped when the sirens from the police vehicles were drawing closer to the address. Further enquiries with neighbouring properties proved that there was a lot of noise which was of a concerning nature coming from the address just prior to police arrival. 
Due to the information received officers sought confirmation from a supervisor and the bronze inspector for officers to gain entry under Section 17 Police and Criminal Evidence Act 1984. Upon entering the property a female was found to be sat on the bed, in obvious distress and upset. Officers carried out a search of the property but found no other persons present. Officers spoke with the victim where she disclosed that she had been involved in a verbal argument with her partner who had since left the property for space. The victim was clearly upset and disclosed that she had a previous domestic relationship with her partner but it had never become physical. Although the female was comfortable to speak with officers she was very guarded and cautious to what she was disclosing to officers. 
Whilst at the address a new report was being passed by the police control room of a male who had presented at an address nearby with fresh wounds and was bleeding heavily. Information was received by a member of the public who had come across this male and had concerns for his welfare and as a result called an ambulance. An ambulance attended and from speaking to the male it transpired that he was in fact the partner linked to the female at the address I was in attendance at. Additional officers assisted with attending the second location to speak with the male who disclosed that he had been involved in a verbal argument with his partner which has turned physical resulting in her stabbing him to the hand with a knife.
Due to the information received and the level of injuries which were obvious to officers, officers made the decision to arrest the female on suspicion of assault occasioning actual bodily harm contrary to section 47 of the Offences Against the Person Act 1861. The female was therefore conveyed to custody where her detention as authorised by the custody sergeant.
The main strategic driver in this incident and almost every incident which officers attend of a domestic related nature, is that of the use of the National Decision Model framework. When it comes to dealing with domestic related incidents and the appropriate action that police should be seen to take is “the approach should be pro-arrest, and to gather as much evidence as possible (Bryant and Bryant, 2018, p. 285). 
Through the use of Donald Schon’s ‘reflection-in-action’ stage of his reflective model, I began by utilising the National Decision Model, otherwise known as the NDM (Cambridge Assessment International Education, n.d.). The college of policing state that the NDM “is suitable for all decisions and should be used by everyone in policing” (College of Policing, 2013). The NDM can be used in a variety of incidents that are of a “fast-moving” environment and although “it may not always be possible to segregate thinking or response according to each phase of the model”, it certainly plays a vital role for officers and staff to “act with integrity to protect and serve the public” (College of Policing, 2013). 
The NDM is divided into six components with each section providing “the used with an area for focus and consideration”. Although each component links on to the next naturally there is in fact one main component which pulls them all together, this is the Code of Ethics. It is vital that through each stage of the NDM, the Code of Ethics is at the centre of all considerations and decision making. By doing so “distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the code” (College of Policing, 2013). 
Police officers will utilise the NDM in all scenarios whether that’s on the front line at incidents or even in slow paced situations. However when officers are dealing with a situation they more often than not use the process of the NDM without even realising as it becomes second nature in operational policing. When dealing with a situation before they even consider their actions on the information and intelligence they have to hand, officers must consider if what action they are considering taking is “consistent with the Code of Ethics”, “what does the police service expect of me in this situation” and whether or not “this action or decision likely to reflect positively on my professionalism and policing generally” (College of Policing, 2013). 
The first step was that of which the call handler gathers and records all the information given by the reporting person. This will help with the grading of the incident to which the incident is to be responded to by officers but also ensures the safeguarding of the victim involved. In this incident, the reporting person was from a third party report and therefore information on who was involved was limited from the initial call. Whilst on route to the address, officers were still being provided information in regards to the call, including that the subject may still be at the address and this could pose a threat.
When I arrived at the property I gathered as much information as possible from the female. As stated, the female was very vague in her answers that she was giving to officers, providing minimal information when only asked questions. I liaised with the police control room and passed the relevant details for the female whom I was speaking to in order for the necessary person checks to be carried out. This allowed for further information and intelligence to be obtained on the female including her current partner and their history with police and both persons had various warning markers for mental health and violence.
When attending a domestic related incident “the first priority is the safety of everyone at the scene” (Bryant and Bryant, 2018, p. 287). On reflection I began to consider to assess the threat, risk and harm. It was important to build a rapport with the female, so that she felt safe and reassured that police were in attendance due to concerns that had been reported. To ensure the safety of officers and the female present, the checks which were conducted by the control room allowed for a dynamic risk assessment to be conducted. Even though the partner had left and a search of the property confirmed this, he may have returned at any given time and therefore consideration was needed as to what could happen if the situation was to change. At this point in the initial attendance, we had limited information on what had actually taken place between the two parties. The initial risk assessment was deemed medium. This was due to the information obtained by the control room regarding the disturbance heard and myself and other officers at scene with our observations of how the female was presenting and the fact that the partner had just left prior to our arrival. Whilst at the scene, I received further information from the control room regarding a male that had been found by a member of the public and had sought medical treatment from ambulance due to a possible injury from an alleged assault. In my opinion, this then resulted in the dynamic risk assessment changing to high. It became apparent that this person was in fact the partner of the female that had fled the property a short while ago. I then began to form a working strategy with the all of the relevant information available and due to the mention of the partner being assaulted with a knife, I made the decision to handcuff the female. The reason for doing so was for the safety of not just herself so that she did not try to cause to herself harm or injury, but also other officers at scene so they also did not come to any harm. I was also mindful that the alleged attack had apparently happened in the property itself and therefore I then began treating it as a scene, ensuring that all forensic opportunities were untouched. This included the female herself as by placing her in handcuffs allowed for her to not touch anything further or remove clothing which would later be swabbed and seized as evidence. 
On reflection, I considered my powers and policies throughout the whole incident. As previously highlighted, due to the initial call summary, the information gathered from the neighbouring properties and the fact that no persons were answering the door, I made the decision to force entry. I knew I had a power of entry under Section 17 of the Police and Criminal Evidence Act, in order to save life and limb and I had reasonable grounds at the time to believe that the persons were still inside. I continued to consider the powers that I had when new information was provided to me, which was that of the partner being assaulted by the female however at the time it was unclear if the victim was of supporting police action. Although with this, I was able to clearly identify that an offence had been committed and by following force policy on taking appropriate action with domestic related incidents, I utilised Section 24 of the Police and Criminal Evidence Act 1984 and therefore arrested the female for the offence of Assault occasioning Actual Bodily Harm contrary to Section 47 of the Offences against the Persons Act 1861. I then placed the female in handcuffs using only the reasonable force that was necessary contrary to Section 117 of the Police and Criminal Evidence Act 1984.
On reflection, had I not reacted in an efficient and effective manner the situation could have escalated. This could has resulted in the subject becoming aggressive towards officers and the subject could have attempted to make good their escape. I had the necessity and rationale to arrest the subject in order for a prompt and effective investigation to take place and to safeguard the victim and any other person from any further harm. For example, the victim disclosed that a knife had been used and therefore I was not certain until the subject was in handcuffs and a person search, contrary to Section 32 of the Police and Criminal Evidence Act 1984, was conducted that she no longer had possession of this. By taking positive action, even though I had not been provided information on whether or not the victim wished to pursue a matter of complaint, ensured the safety of all those present and secured any forensic evidence which would assist the investigation.
From the first pieces of information provided by the control room call handler to the information which was passed to me via ambulance regarding the victim, I was always considering my options and contingencies. Due to the fact that I was always being presented with new information, this meant not only did my risk assessment change to reflect the circumstances it also meant that my options too changed. I liaised with my response sergeant and the on duty bronze inspector and explained the rationale for the actions I was about to take given the information I was provided with, which they were also in full support of arresting the female. By liaising with my supervisor also ensured that no actions or steps had been missed by myself or any other officers present at scene.
As this incident was ongoing and new information was being presented all the time, the Golden Hour Principle enquires were essential and “will assist investigators to maximise the quantity of relevant material gathered”. College of policing describe this stage of an investigation as the “period immediately after an offence has been committed, when material is readily available in high volumes to the police. Positive action in the period immediately after the report of a crime minimises the amount of material that could be lost to the investigation, and maximises the chance of securing the material that will be admissible in court” (College of Policing, 2013). 
During the ongoing incident, I was aware of the further evidence was needed to assist the investigation process. When the subject was conveyed to custody I ensured that the property was secured appropriately and that a scene was commenced so that officers from the crime scene investigation department could attend to carry out a full forensic investigation. I ensured that the knife which was used to commit the offence was seized and exhibited safely and correctly as evidence. When then subject arrived at custody and her detention was authorised by the custody sergeant, I ensured that she changed in to custody clothing and that all clothing worn when arrested was seized for evidence also.
I also ensured that immediate safeguarding was in place for the victim. As he was already being treated by paramedics, he was then later conveyed to the hospital to seek medical treatment for his hand. Whilst here I was able to ensure that officers who were with the victim at the time could, with consent of the victim, obtain photographs of his injuries. They were able to get a form of first account from the victim which gave a brief description of the incident that took place right up to the moment he had been in contact with police. This was to ensure that no vital information was missed which could assist in the investigation process prior to obtaining a statement when the victim was deemed fit and well to do so. I also assisted with arranging alternative accommodation for the victim to stay should the subject be released on bail with conditions back to the home address. This was arranged through the charity ‘Live Fear Free’ who helped with accommodating with emergency refuge until more suitable accommodation was arranged.
I ensured that all attending officers assisted with other enquiries such as house to house to establish any potential further witnesses who could provide any further information. However this was met with contingencies as due to being in close proximity with the subject’s address, many wished to not get involved with the investigation as they did not want to ruin their relationship with their neighbour. I carried out further enquiries with the potential for any CCTV opportunities which would show the victim leaving the address with the injury however due to the incident occurring in a residential property none were evidential to the investigation.
It was also vital in order to carry out post-incident enquires to ensure the long term safeguarding of the victim involved. I discussed when obtaining a statement from the victim the option of having further support from external agencies. With his consent, I completed a public protection notification reports, otherwise known as a ‘PPN’. This included a full ‘DASH’ questionnaire, which comprises of detailed information on the relationship between both the victim and subject including their history, behaviour, character and any medical concerns. Together with the observations from attending officers, this is then passed to the relevant Domestic Abuse Department within the Public Protection Unit. This team will then assess the information in order to manage the risk and through consultation and sharing with external partner agencies to ensure further safeguarding is put in place for victims. A further report was submitted, with the consent of the victim to also share the information with a partner agency named Victim Focus, who as well as other areas specialise in Domestic Violence cases and who work towards “to eradicate victim blaming and to move large systems towards trauma-informed, anti-blaming, anti-oppressive ways of working with human when they are most in need” (Victim Focus, n.d.). I also ensured that all attending officers body worn video footage, of both to the subjects address and initial disclosure from the victim was obtained and uploaded to be used as evidence in the investigation.
	Utilising the national decision model when it comes to incidents that are of a domestic related nature are paramount to ensure that the police are held accountable for their actions in the public’s view and to ensure they follow force policy. However there are many more social, political and strategic drivers that impact upon the response to incidents such as this.
On reflection this type of domestic abuse case proved to be a critical incident due to the fact that not only did the offender need to be arrested but the safeguarding of the victim was paramount. As already highlight with domestic related incidents, as officers it is essential that we provide the correct response to incidents as if we don’t and we get the wrong response then the scrutiny we would be posed with as a force is substantial. There have been numerous examples which have been in the public domain whereby the police have not reacted to domestic abuse cases correctly and ultimately have gone wrong, thereby seeing the offender not get arrested or the victim not protected resulting in far worse scenarios that could have ultimately been prevented. For example, in this specific policing incident it was vital that any unconscious bias did not render itself and that the matter was dealt with professionally. The term unconscious bias is described as being the “associations we hold, outside our conscious awareness and control” (Imperial College London, n.d.). Unconscious bias is said to affect every person individually and is “triggered by our brain automatically making quick judgements and assessments” (Imperial College London, n.d.). Such decisions can be usually influenced by “our background, personal experiences, societal stereotypes and cultural context” and if not dealt with correctly “can have significant influence on our attitudes and behaviours, especially towards other people” (Imperial College London, n.d.). In domestic abuse cases there has been evidence to suggest that the majority of cases see the female as a victim and the offender as a male. This can have a drastic effect on how police officers deal with incidents and more often than not see the female as the victim almost in every incident when that may not be the case. Such judgements can have an influence on decisions made within domestic abuse instances like this, although this was not the case and officers remained impartial throughout. Officers were able to clearly identify the victim and offender, given the evidence which was apparent to them at the time, in order to make the correct decisions.
	This type of incident and the action taken by operational officers can also be profoundly affected by organisational culture. Organisational culture has been said to define “the way employees complete tasks and interact with each other in an organisation” which can involve that of employees “beliefs, values, rituals and symbols that govern the operating style” within a business (Business Balls, 2017). In this type of case, police officers who are new into the organisation are more often than not paired with officers who have a longer length of service and ultimately who have been to a lot more domestic related incidents then probationers have. This is where a police officer’s character and working strategy can certainly unintentionally follow in the footsteps of other colleagues, and especially can have an effect of those who are new in service as they may feel the requirement to fit in with others. This could have a drastic effect on the action taken in domestic related incidents and on occasions could result in the wrong course of action being taken, information being missed at the initial attendance or possibly the number of times that an officer has attended at that specific address and dealt with the specific parties involved. It has been said that “the effects of an unhealthy organisational culture will almost certainly prevent significant improvements in performance and productivity from materialising” (Barrett, 2016). However to minimise this from occurring, officers have to be mindful of their standards of professional behaviour and to challenge and report improper behaviour. Officers can do this at the scene professionally by making their colleague aware that you are not in agreement with the action discussed with a victim and if required seek advice from a supervisor. 
	On reflection there could have been many social drivers that could have had an impact on the considerations and actions taken during this incident. For example in this incident the subject spoke in Polish and although she could understand minimal English when it came to explaining the reason and necessity for her arrest, she was very confused. As a result of this officers opted to utilise the service of Language Line in order to make the subject feel comfortable with speaking their preferred language and to ensure they fully understood the reasons for her arrest. Language Line was founded in 1982 by a police officer and “aims to provide a solution for all situations where a language barrier may exist” (Language Line Solutions, 2020). Having never been arrested prior to this incident, the subject was unsure of the process when she was taken to custody. Whilst using the service of Language Line, officers were able to explain the process of the investigation after arrest. I then contacted the Welsh Interpreter and Translation Service (WITS) and arranged for an interpreter to attend the station. The subject in this case was then able to have an interpreter present in order for her rights whilst she was in custody to be given to her in her preferred language and for that interpreter to remain with her whilst in interview. However, when it comes to arranging such services this can have its own consequences, resulting in an effect on the response time for the interview to be conducted. In some circumstances the nearest interpreter for that specific language may have to travel hundreds of miles to their requested station to assist, which can slow up the process of the subject being interviewed and the matter progressed. It can also lead to the need for officers to request an extension of the PACE custody clock from a Superintendent.
	Austerity measures have had a major effect on the impact of resources that police have and the type of incidents that officers are expected to attend. It has been said that in relation to “policing in England and Wales, there are a number of warning signs emerging. Victims are becoming less satisfied and fewer offences are resulting in charges. This is, perhaps, unsurprising given the fall in police spending, staff and officer numbers since 2009/10” (Institute for Government, 2021). Incidents which are of more of a serious and complex nature, such as the domestic incident already discussed, are certainly on the up and being reported more. Since 2010, police forces throughout the UK has seen a dramatic loss of resources with officers facing an ever growing demand. Such demand has the police “prioritising responding to more violent or easier-to-solve crimes” (Institute for Government, 2021). As a result, some incidents such as domestic violence are not always being resourced in the required time and therefore not meeting the public’s needs and expectations. However the police are not only the ones suffering. The ambulance service have also seen the effects of these budget cuts and this has resulted in the police having to attend calls which they are not always suitable to do so. For example, the police are having to attend calls which involve those suffering from their mental health, an incident which is usually best suited for ambulance to attend. As a result, having officers attend calls of this nature will push calls such as domestic violence further down the line in the call stack. Although in reference to this incident discussed in this essay, the response which was provided was of an emergency one and officers attended the location within minutes of being attached to the call. However, if this was not the case then this incident could have escalated and could have resulted in further harm or injury coming to the victim or the subject.
	With this in mind not only do officers feel the pressure to ensure that they meet the correct needs and expectations but so does the Chief Constable. Bryant and Bryant state that “each police force now has a police and crime commissioner (PCC) who is responsible for holding chief officers to account” (Bryant and Bryant, 2018, p. 29). It is the duty of a police and crime commissioner to hold the chief constable to account. Both the chief constable and Police and Crime commissioner in each force have a political hold on each police force in order to drive their agenda.
	The start of March 2020 saw most of the UK go in to the first national lockdown as a way of safeguarding the nation from COVID-19. This of course meant restrictions were put in place to minimise the spread of the deadly virus. Restrictions that were set saw the closing of shops, restaurants, a ban on international travel and a ban on unnecessary travel within the UK. More and more people were seen to be working from home and not being able to get out unless it was for necessities or their daily exercise. As a result this saw a peak in domestic violence incidents being reported. More and more people were reporting incidents involving their partners but it also saw the opposite effect. For example, the closing of businesses saw that more and more employees were working from home including partner agencies. This had a drastic effect on the response that those agencies could have to victims of domestic violence. As a result of having to stay indoors, victims were finding it harder to reach out to not only the police for help but also partner agencies. This also saw a lot of victims of domestic violence going unnoticed and under the radar of agencies. As a result this saw the lack of safeguarding measures being put in place to help with the prevention of such incidents and regrettably putting the victims at more risk. 
	Through the use of Donald Schon’s ‘reflective-on-action’ stage of the reflective model, whilst dealing with the initial stages of this investigation I drew upon my experience that I had gain from previous domestic related incidents (Cambridge Assessment International Education, n.d.). With the available information and intelligence, at the initial stages of the national decision model, I was able to draw up the best working strategy to deal with this incident. On reflection, by using previous experiences of similar incidents I feel that I adopted an evidence-based policing approach. This type of policing style is said to allow “police officers, staff and volunteers create, review and use the best available evidence to inform and challenge policies, practices and decisions” (College of Policing, 2021). Such experience and knowledge from previous handling of domestic abuse cases allowed to “develop a better understanding of an issue – by describing the nature, extent and possible causes of a problem or looking at how a change was implemented” (College of Policing, 2021). Not only does this policing approach allow for me to see the potential outcomes for all options of actions but it can also assist in assessing “the effect of a policing intervention” by taking a different action which is best for that specific incident, taking all consequences into account (College of Policing, 2021). Ultimately to take on an evidence-based policing approach is “how the ‘best available’ evidence applies to their day to day work, and learn from their successes and failures” (College of Policing, 2021). 
	In 2015, a report was carried out on the use of body worn video worn by police officers at incidents could have a profound effect on the numbers of violent incidents such as domestic abuse cases, resulting in a positive outcome in the criminal justice system. Within the report did state that body worn video evidence “could be valuable for incidents of domestic abuse, where footage could be used to show a level of detail and/or emotion not possible in written statements, an impact which may be seen later in the CJ process” (College of Policing, 2015). This type of evidence-based policing approach tests the impact that body worn video can be used in a “real world setting rather than how BWV could work in ideal settings” (College of Policing, 2015).
	To conclude this essay has highlighted the history of domestic violence in today’s society. It has drawn upon a specific policing incident that I have attended and played a significant role in, ensuring that the correct action and safeguarding steps were taken. This essay has critically analysed the specific policing incident by discussing the actions taken and consequences if that appropriate action was not taken when dealing with this specific incident and others that of a similar nature. It has utilised the use of Donald Schon’s reflective model to discuss numerous social, political and strategic drivers that have and could have impacted upon this incident. It has highlighted on a specific evidence-based policing approach which saw the use of body worn video assisting in a domestic related incident in bringing the offender to justice. Overall, it has seen that the national decision model is the forefront and one of the main strategic drivers when it comes to dealing with incidents of this nature. It ensures that police officers carry out the correct procedures ensuring that they utilise all the information and intelligence that they have available in order to result in the correct positive action. It also ensures that police officers follow force policy and holds them accountable for their actions which is something that the Chief Constable also strives to do in order to meet the needs and expectations of the Police and Crime Commissioner. Safeguarding of the victim is an obvious step that needs to be taken and also the needs of the subject such as ensuring that they too have the services available to them if required. It has discussed that organisational culture can have an effect when dealing with incidents and can result in the wrong course of action being taken. COVID-19 and austerity measures have too seen to be an impact on policing over the last few years, resulting in response time not always being met as a result of resources from both police and partner agencies. 
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