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If you use Google Chrome as your web browser, you may have noticed that ALL pop-ups are 

blocked by default. This is generally a good thing of course, as many pop-ups are simply 

intrusive and annoying ads, but what if a website that you visit actually uses pop-up 

windows for its content?   

This is when you can add an 'Exception' to the general rule of blocking all pop-ups so that 

the named website is always allowed to open pop-ups by Google Chrome, whenever you 

visit.  

 

How do you do this? 

First click on the small spanner on the top right of your browser window. Then click on 

Options in the menu which appears. 
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Next click on Under the Bonnet in the menu on the left of the page and then on Content 

settings. 

 

 

In Content Settings, scroll down the page until you get to Pop-ups. 

 

Click on Manage exceptions (do not make any other changes on this page) 
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Click in the box as shown - it may say 'add an exception pattern'. Type in the web address. 

 In this example we have added blackboard.tsd.ac.uk  and pebblepad.tsd.ac.uk at Trinity 

Saint David as both these applications use pop-ups for some content. 

 

 

 

Click anywhere on the page out of the box when you have finished.  

Continue to add as many sites as you need, one by one. 

 

 

 

Close the Options Tab when you have finished and continue browsing as normal. 


