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	First Marker’s General Comments and Original Mark

Overall an Excellent Project. Well written Aim and Objectives. More discussions comparing existing systems and your system could have added value to the work. 
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	Second Marker’s General Comments and Original Mark

This project presents a technically competent and commercially relevant implementation of an AI-assisted email response system deployed within a live business environment. The practical work undertaken is substantial and demonstrates effective integration of contemporary AI technologies within a workflow automation platform. The evaluation provides credible evidence of operational benefit and successful achievement of the project objectives.
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	Survey
	Review
	Experiment
	Development

	1.Engagement with Literature Skills
	
	
	
	

	Introduction
	/5
	/5
	/5
	4/5

	Literature Review
	/20
	/35
	/20
	12/15

	Comments: 

The project is introduced clearly through a well-defined real-world business problem and establishes a clear rationale for the development of an AI-driven email response system. The literature review covers relevant topics including AI adoption in business, natural language processing, retrieval augmented generation and workflow automation. Sources are current and relevant to the project domain. The review demonstrates good understanding of the technologies underpinning the system and effectively informs subsequent design decisions. Though expanding on critical evaluation of competing viewpoints, methodologies and limitations within the literature would have elevated this report.

	 
	Survey
	Review
	Experiment
	Development

	2. Knowledge and Understanding Skills
	
	
	
	

	Methodology
	/5
	/5
	/5
	3/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	2/5

	Comments: The methodology chapter provides a structured justification of the research approach using Saunders’ Research Onion. Appropriate choices are identified and linked to the aim of the project. The rationale for adopting a development-based strategy and case-study approach is well explained and demonstrates understanding of research design principles. Ethical considerations, project planning and risk management are adequately addressed. Though alternative may have been better suited for your given area such as Design Science Research or Action Research.





	 
	Survey
	Review
	Experiment
	Development

	3. Cognitive and Intellectual Skills
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	19/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	8/10

	Comments: 

The testing and evaluation demonstrate a substantial amount of practical evidence gathered from real-world deployment. The project evaluates the system through multiple testing stages and provides meaningful operational metrics including classification outcomes, draft quality assessments and estimated time savings. The discussion successfully links findings to project objectives and demonstrates that the developed solution provides measurable business value. Conclusions are supported by the evidence presented and recommendations for future development are realistic and relevant.


	 
	Survey
	Review
	Experiment
	Development

	4. Practical Skills
	
	
	
	

	Development
	 -
	 -
	 -
	12/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments: 

This is the true strength of the project. The experiment demonstrates effective integration of multiple technologies including Gmail APIs, Claude language models and workflow automation within n8n. The implementation reflects a good level of technical competence and successfully addresses a genuine business requirement. The deployment of the solution within a live business environment provides strong evidence of practical applicability and professional relevance.










	 
	Survey
	Review
	Experiment
	Development

	5. Transferable Skills for Life and Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	6/10

	Quality of Report
	/10
	/10
	/10
	7/10

	Comments:

The reflection demonstrates awareness of personal and technical development throughout the project lifecycle and identifies lessons learned during the implementation process. The project shows evidence of independent learning, problem solving and engagement with an external business stakeholder. The structure of the dissertation is logical and flows professionally between section. However, report quality is weaker than the technical work which would have been improved with adequate proofreading. 







