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Pitch
Introduction
Children’s oral health is a significant Public Health concern in the United Kingdom. Oral health is a fundamental part of a child’s health and well-being, despite dental care being free for children in the United Kingdom many children still do not attend regular dental check-ups. Tooth decay remains one of the leading causes of hospital admissions amongst young children (Sitecore\cwimborne@rcseng.ac.uk, 2024). Figures published in September 2025 revealed that tooth decay outpaces other childhood conditions. In 2024/2025 NHS England data showed that 21,162 children were admitted to hospital with tooth decay in comparison to 13.667 children with tonsilitis. Children admitted to hospital due to tooth decay has also risen slightly in comparison to the previous year (Sitecore\cwimborne@rcseng.ac.uk, 2025). Based on these figures children's oral health is an ongoing public health issue.
Innovative Idea
Although dental care is free of charge for children many families do not attend regular dental checkups. With the introduction of digital technology and how quickly it can be updated and advanced, the NHS app could be utilised as a platform with the addition of a dental health feature and the Medical Technology Strategy states that their ambition is to provide patients with faster access to the right products, wherever they are in the country by streamlining the end to end innovation pathway (GOV.UK, nd).
The introduction of the dental feature on the app would identify a Public Health issue as it could raise awareness by explaining the scale and the impact of poor dental health within the 0–19-year-olds in the population. Local authorities are responsible for improving oral health for their populations as set out in the Health and Social Care Act 2012 (GOV.UK, 2025).
This feature could provide parents with information about dental hygiene and how to care for their child’s teeth. Along with information about tooth enamel defects, which effects 26.9% of children's teeth in England (GOV.UK, 2025). The feature could update once a child has been registered with a dentist and then provide a record of their attendance at dental appointments.
The dental health feature could send annual reminders to parents to enable them to keep track of their child’s dental appointments in the same way that medical records such as immunisations and repeat prescriptions are recorded. 
This feature would provide guidance for parents and regular routine appointments would ensure that the dentist can monitor any crooked teeth or overbites. Use of a pacifier beyond 2 years of age is a common cause of crooked teeth commonly presenting as open bites, over bites and cross bites, all of which can impact a child's chewing ability and speech development (Dental Care Report, 2025) These conditions often need to be corrected using braces (NHS, 2022). A child being referred by the dentist for orthodontic treatment would need to be approximately 12 to 13 years old with healthy gums and a commitment to attending regular orthodontic appointments every 4 to 10 weeks (NHS, 2022). Improved patient engagement through digital notifications would result in more effective dental care and would contribute to improved oral health outcomes for children.
The government have invested 11 million pounds in local authorities across England (Department of Health and Social Care, 2025) to deploy supervised tooth brushing schemes in schools and nurseries. If a larger proportion of children attended regular dental check-ups as part of their family routine there would then be less demand for supervised tooth brushing programmes in early years settings and primary schools which ultimately would save money that could then be invested back into other areas of the NHS.
Adding the dental feature to the NHS app could significantly improve access to dental care not only for children but also for adults and this would support the ongoing Public Health Issue.
Conclusion
Linking dental and medical records could alert doctors to oral health issues that may affect a patient's overall health. Introducing the dental feature on the NHS app would benefit patients, dental professionals and the NHS by improving access to services. It would support public health initiatives by providing regular updated data and this information can then be used to decide how to allocate future NHS funding.
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The Importance of Oral Health for
Children

Healthy Smiles Help Children to Enjoy Each Day.
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g Crooked Teeth and Overbites

Crooked teeth formally known as malocclusion is where the upper and lower teeth do
not align properly when the when the mouth is closed. Malocclusion is common and
almost always results from multiple factors ranging from inherited structural
differences to environmental forces.

The size and shape of the jawbones and the size of individual teeth are passed down
through families.

Dimensions of the jaw determine the bite range between upper and lower arches.
Thumb sucking or pacifier use beyond the age 2 is a well known cause of
malocclusion (Biology Insights, 2026).

When children lose their milk teeth, depending on how quickly the permanent adult
teeth start to grow has a factor on the availability of space in the jaw. If space is

limited then the permanent teeth can overlap causing the adult permanent teeth to

grow crooked.
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Tooth Enamel Defects

Tooth enamel is the hard protective outer layer that covers each tooth. There are
multiple reasons why a child may suffer from a tooth enamel defect. The medical term
for this defect is, Dental enamel hypoplasia. It refers to a condition where the enamel
on the teeth is thinner than normal, making the teeth more susceptible to cavities,
sensitivity and other dental issues , such as genetics, nutritional deficiencies, fluoride
exposure, injury or medication (LTDev Team, 2025).

Marks on tooth enamel are common with about 1in every 4 children can have an
enamel condition. Enamel marks can show on teeth as white , yellow or brown spots or
lines.

There is a variety of reasons why the enamel did not grow properly. They can be llness
asababy, banging your front teeth or not enough vitamin D (Sheffield Teaching
Hospitals NHS Foundation Trust, 2023).

Dentists can try to find out the cause of the marks.

Braces

If a dentist thinks it is necessary for a child to have braces to correct their teeth they
will then be referred to an orthodontist.

Around a third of children seen by a dentist need orthodontic treatment.

Orthodontic treatment is free on the NHS for young people under the age of 18 if their
dentist feels that they need it.

The purpose of orthodontic treatment is to make the best of your teeth.

The ideal age to have braces is usually around 12 or 43 while a child’s mouth and jaws
are still growing (NHS UK, 2022).

Braces help to straighten teeth and correct bite problems.

This will then improve the look of the teeth and improve the child’s confidence.
Straight teeth are easier to brush and floss and when this is done regularly will help to
prevent future dental problems.
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How technology can help

Parents already have access to their children’s medical records on the NHS app with
proxy access and can also access the information that is recorded in the original red
healthcare books that monitor height, weight and immunisations quicker than ever on
the new red book app.

This will ensure parents have access to the medical information when they need it in
their pocket (Health, 2025)

The NHS app could develop a dental feature which prompts parents to take control of
their child's oral hygiene.

Send brushing reminders at developmental stages.

Register their child with a dentist if they have not already done so at 4 year old.
Notify families when dental check ups are due.

All of these features could help to tackle the current Public Health Crisis surrounding
children’s oral hygiene.
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