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[bookmark: _Toc212100517]1: Written Report
1.1 [bookmark: _Toc212100518]Introduction
Nurses in health care have a great strength to identify and understand different needs of their patients; they are the backbone of the NHS. The role has been chosen because nurses play a big part in patients getting better and they are the heart of any medical team. The report will include a brief review of what their roles cover and some of the skills needed. 

[bookmark: _Toc212100519]1.2 Description of, and background to, nursing in Healthcare 

The nurses working within are not only help for other hospital staff, but they are helpful to families of the patients. Nurses are the heart of the NHS, nurses provide a comforting environment both for patients and families. (Hospice nurses help bring dignity and compassion to those who are suffering from a terminal illness.) Nurses need to be compassionate, kind and empathetic towards patients because they don't know how they are feeling, patients also should be empathetic towards nurses because have a big workload. Nurses need to be flexible and be able to prioritise patients and their respective needs. 
(breezehospiceservices.com,2025)


1.3 Evaluation of the skills needed for nursing in Healthcare

Time management- A nurse needs to be able to manage their time through the shift and be able to go to each assigned patient. This is a very important skill as they need to prioritise their patients according to their needs. Example if a patient has diabetes, they need to have their medication or insulin on time. Time management is a good skill for a nurse to have because they have a home life that they need to balance with work (NHS Personal characteristics and skill required adult nursing) (NHS 2016)  

Listening and communication- Listening is a key skill for a nurse because they need to be able to understand patients and be able to support them, communication is also a key skill, as a nurse would need the ability to speak and explain to the patient or patients family. E.g. an elderly patient is being discharged from the hospital and is being given medication and injections that need to be administered during the day at different times, the nurse should be able to explain how to use the injection where to put the injection after use and explain what medication is to be taken at what time. 

Teaching and advising- A health care professional needs to be able to teach and advise a patient or patients family, e.g. an elderly lady is getting a catheter fitted, the family of the elderly lady or   the lady herself would need to be taught and shown how to change and clean around the catheter and empty the bag. If the nurse didn’t have this skill this could result in the patient being bought back into hospital or worse injecting into a vein and possibly getting sepsis. (Ineffective communication leads to poor patient outcomes). (Dawn L Morris July 2023)

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for Nursing 

Clinical judgement. Nurses need to have clinical judgment; they need to have problem solving skills and recognise what is important for a patient's safety. Nurses need to have clinical judgment to give a right diagnosis of the problems that the patients are suffering from. They need to have a keen eye for new problems and be able to diagnose what treatment is needed. They also need to keep patient safety in mind. Which medicines are suitable for them and what happens if they increase or decrease their dosage. E.g. a patient needs their dose of medication to be increased, so the hospital increases the medication but the patient's body reacts badly so the nurse would need to have act quick, change the medication or give something to ease the reaction.
Being open minded. When working alongside patient’s, nurses need to keep an open mind and be happy to let other doctors or nurses give opinions on diagnosing a patient. They cannot always assume that they are doing the right thing, they must put into consideration how the patient is feeling and the opinions of other nurses and doctors. E.g. a patient is suffering from acute migraines the doctor prescribes naproxen, the patient says it's not doing anything to help with the pain anymore, the nurse cannot say take two tablets, she would have to consult the doctor again explain the situation then on the doctors say so give the patient something stronger. 

A lifelong learner, nurses should consider lifelong learning because it allows them to keep their skills up to date, current and evidence based. Reason for this is because healthcare guidelines are always being updated. E.g. In the 1900s blood pressure would be monitored with a cuff and pump, fast forward 2025, blood pressure can be monitored using wireless methods or can be monitored using a cuff and a click of a button. 

The strategies chosen in this research have been picked because they show key points of how nurses could improve their delivery of high quality and personalised care, which could lead to better outcomes for patients and the overall NHS.  

[bookmark: _Toc212100521]1.4 Conclusion
In this report information was researched on nursing in healthcare. The report looks at what is needed to provide better and high-quality care, it also looks at how nurses could stay up to date in nursing with lifelong learning so that they could provide better, effective and up to date care. This report also looks at how nurses should be openminded and be more open to hearing different opinions about patient's diagnoses.  The report touches on how nurses teach and advise their patients, their families the communication between patients, other nurses and doctors, how they deal with time management and how helpful and compassionate nurses can be. If topics in this report were acted upon by the NHS, the NHS would not be suffering the way it is today!
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