









Emotional Intelligence
Speaker Notes







                                        Student : Vlad-Constantin Timpau
        Student id: 2208334

Table of Contents
Introduction	3
Definition of Emotional Intelligence	3
Comparing EI Frameworks	3
My Role as an Uber Driver in Bristol	3
Relevance of EI to My Role	4
Critical Reflection on EI’s Impact	4
Conclusion	4
References	5



[bookmark: _Toc200397690]Introduction 
Hello everyone. As of now, I am an Uber taxi driver in Bristol. This poster is about how my duties at work are influenced by emotional intelligence. I will try to describe the main theories on emotional intelligence, outline the findings and statements used in empirical research about the usefulness of EI, and explain how being aware of different emotions, controlling them, feeling empathy, and social skills support a pleasant trip, managing stress, and staying safe on the road.
[bookmark: _Toc200397691]Definition of Emotional Intelligence 
To be emotionally intelligent, a person needs to be aware of, understand, check, and use their own feelings and others surrounding them (Igbokwe et al., 2023). The ability model by Mayer and Salovey has four aspects, which include perceiving, facilitating, understanding, and regulating emotions. On the other hand, Goleman’s model adds five aspects: self-awareness, self-regulation, motivation, empathy, and social skills to EI (Antonopoulou, 2024). A study showed that having strong emotional intelligence goes along with a lower incidence of risky driving and fewer chances of accidents in the current context (Ahmed et al., 2023).
[bookmark: _Toc200397692]Comparing EI Frameworks 
In ability-based models, the main interest is in emotional skills; whereas trait models emphasise different forms of personality qualities that never change, and mixed models cover both. It was proven through research that Uber drivers who show more skills in emotional awareness are less likely to commit traffic violations and have fewer accidents (Ou et al., 2025). Further research concluded that when drivers have high EI, they have reduced anger while driving and keep a better temper on the road (Zhou et al., 2022). Such comparisons prove that putting emphasis on EI can help to maintain rules while also successfully understanding safety concerns that benefit passengers.
[bookmark: _Toc200397693]My Role as an Uber Driver in Bristol 
For ten-hour shift, I drive to various areas around Bristol to get my passengers arrive punctually, keep the entire area clean, and maintain the overall safety of the passengers. My job role usually involves starting casual talks and also providing help to the passengers whenever they need it. When there is heavy traffic, late-night surge demands, and very busy schedules, drivers must pay careful attention to everything while showing assertiveness. Since there is a range of different responsibilities, including route navigation, balancing times and being emotionally attuned, I always need to stay calm and have to keep myself emotionally balanced.
[bookmark: _Toc200397694]Relevance of EI to My Role 
Once I feel tired or frustrated, adequate self-awareness helps me to take timely breaks, which can decrease my stress and prevent burnout, according to Pizzo et al. (2024). With the help of empathy, I am able to notice if passengers feel uneasy and give them water or change the conversation, which leads to pleasant and positive feedback (Clarke et al., 2022). Being calm during peak traffic helps me lower my stress and find answers to challenges, which is what research has shown as well (Aluja et al., 2023).
[bookmark: _Toc200397695]Critical Reflection on EI’s Impact 
I usually rely on different passengers’ experiences and impressions, my logbook, and active participation in driver forums to check my EI. Despite these aspects bringing useful information, they do not offer the same amount of detail as validated and adequate EI-checking tools (Camplisson and Cormican, 2023). Researchers note that self-assessments on EI may be biased by people’s desire to look good in front of others (Cheek et al., 2022). Making planned EI training and having passengers evaluate my skills could increase my accuracy in knowing about my EI abilities and could help me to grow effectively.
[bookmark: _Toc200397696]Conclusion 
Emotional intelligence, comprising self-awareness, self-regulation, empathy, and social skills, is essential for my job as a Uber driver in Bristol. EI supports stress resilience, enriches passenger interactions, and promotes road safety. Implementing targeted EI training, reflective journaling practices, structured feedback, and peer support networks can elevate driver performance, well-being, and service quality across ride-hailing platforms. Thank you to everyone for your kind attention.
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