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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will evaluate a complex investigation that I have played a crucial role in. The investigation included an alleged rape, and assault. During this, it was alleged that two students who had formed a relationship in university, and had subsequently moved in together had been at a housewarming party. During this, the male partner has forced the female to engage in sexual intercourse against her will. Because of this, the male partner has become frustrated and struck the female, which rendered her terrified and unable to resist the male’s sexual advances. I will be utilising the Gibbs’ Reflective Cycle to direct this essay and compartmentalise my thoughts. (Gibbs, 1988)

The female in question was of Asian origin and had only recently moved to Cardiff to study. Whilst the female had knowledge of English, and could communicate, her understanding of certain concepts was void, and she often found it difficult to accept what had happened to her. She commonly mentioned the “SHAME” it had brought to her, and her family. 

This concept of “SHAME” is not one that has been largely ignored in academic literature, and instead, sexual assault and rape has been commonly understood to be a ‘taboo’ topic in Asian culture. Asian students who had been reportedly sexually assaulted often were reluctant to disclose their incidents. (Lai, et al., 2024). Reluctance to accept what had happened has been identified as a form of ‘betrayal trauma’ which deals with experiencing betrayal by someone and responding by dissociating from the event. This concept is exacerbated when the individual belongs to an ethnic background and has been titled as ‘Cultural Betrayal Trauma’. This is supported by figures that state that 64% of white women report sexual violence compared to 15.7% of Asian women. (Giroux, Jean-Baptiste, & Foster, 2024)  Individuals who belong to this sector fall into several ethnic victims who experienced heightened versions of PTSD, dissociation and other severe mental health issues. It is therefore crucial to identify these surrounding ethnic and cultural settings that underline an incident of crime. I felt uneasy dealing with such a significant moment for the victim, especially because of the emotional impact that the crime clearly had on the victim.

It was paramount to follow up golden hour enquires. The rape had only taken place the night before, and therefore the priority was to secure intimate samples from the victim by scheduling attendance at the Cardiff Sexual Assault Referral Clinic. As soon as this was mentioned, the victim began to share concerns about engaging in this process. Whilst a typical policing approach would be to explain the necessity of obtaining intimate forensic material, this often ignores how the individual has been impacted as a victim of crime. This is not simply an ethical approach, but it has been proven that a lack of understanding by an officer dealing with a serious offence will result in victim support dwindling, and withdrawal of support. (College of Policing, 2023). Upon recognition of this hesitance, my team and I deemed it necessary to visit the victim in person. Whilst at her address, it was imperative to explain the process but also focus on rapport building through the avoidance of language techniques that can be seen as ‘aggressive’. As per the six principles of trauma, two of which are ‘trustworthiness’ and ‘transparency’, it was clear to me that this victim did not trust the police to represent her best interests. (Hickle, 2022) 

When digging deeper into what was causing these anxieties, she advised that prior interaction with the police was conducted by the officer in an unprofessional manner. It is unfortunately the case that there remains an abundance of officers who require this specific form of training. South Wales Police commented on a study into targeted training surrounding vulnerability and felt that further training was required to allow officers to provide an ‘enhanced’ response to incidents and build a working relationship with its victims. (Barton , et al., 2019). The primary issue with this approach is therefore that the training is not widely recognised and given, but it is the case that officers want this specific form of training as they recognise it can benefit their operational ability. This form of training is therefore effective when dealing with victims of serious crime as its ushers in officers who are more sensitive to the anxieties of the victim, but its deployment in police forces is not an overtly incorporated programme. Its use is therefore limited. I would admit that my approach could have been less direct, as I was too focused on positive results rather than offering a comprehensive support service to a victim of crime.

This type of victim engagement must become more embedded in initial officer training, and not a niche aspect of policing. Its implementation has been supported , as its employment enhances knowledge, response, behaviours and more of operational officers. (Chopra, Wilkinson, Puttick, & Badger, 2024). If the police wish retains the support of the victim, it is crucial to adopt a more emotive and personal service that understands the victim and does not simply just ‘deal’ with them in a practical sense. This may have financial cost associated with it, with no obvious positive return immediately, but victims evidently do feel more positive about an investigation when this type of informed policing is deployed.

When the suspect was arrested, it was confirmed that they had autism, and therefore whilst communication was possible, their emotions and understanding was skewed. It is important to also consider vulnerabilities of the accused, and so to manage this, the use of an ‘Appropriate Adult’ (AA) was adopted. As understood within policing, the use of an AA is designed to ensure the person being interviewed understands the questions being posted to them, which will avoid any unfair outcomes in the criminal justice system through a failure with communication, and neglect of their welfare during the investigative process. The AA is independent of the police, and therefore their presence is purely to support the accused. On the other hand, there is no requirement of an appropriate adult to be trained, and therefore there is the potential for negative experiences to occur. Certain participants in a study have claimed there is often a clash with professionals such as the police, or the solicitor whilst the person is in custody, which has meant that the AA has altered their relationship with the police for example to avoid confrontation. (Farrugia, 2024). An AA is fundamentally a crucial role in the investigation process for potential vulnerable accused members of society, but it is not always feasible to obtain a trained professional, and often family members can be too ‘informal’ in their approach and not appreciate their position as an advisor to the person being interviewed. Despite this, the AA does ensure the police interact with any given subject in a fair and concise manner. Their presence is crucial to remove subjectivity in the interviewing process for example, however it would be my suggestion to only utilise those that have been trained accordingly to understand the role and its purpose. 

A family provided AA will not always understand the criminal justice system, and they may shift their role from that of an advisory advocate into an obstructing one. Subjects of interviews who had been questioned about AA’s did raise concerns about professionals who were ‘strangers’, and preferred family members, but acknowledged that they wished that their family members had access to ‘training’ in this role. (Jessiman & Cameron, 2017) Whilst both a professional and family member can be seen have its own benefits and negatives, ultimately, I would argue and understanding of police procedure is crucial to ensure that the investigation process operates to the fullest of its capability. A professional AA can utilise ‘rapport building’ techniques, and still provide realistic support to the victim, which can be assimilated with their understanding of the legal system to provide comprehensive support. 


it is crucial to mention the impact of a Public Protection Notification Report (PPN), and what this can lead to. Following this incident, a PPN was created that house ‘DASH’ style questions. This refers to ‘Domestic Abuse, Stalking and Honour-Based Violence’ questions that have been designed to build a rounded understanding of the potential abuse in question. This in turn will be referred to what is known as a ‘MARAC’, or a ‘Multi-Agency Risk Assessment Conference’. This was assigned because the victim has been subject to intimate partner violence. A MARAC referral will oversee suitability firstly and then will establish the coordination of a safeguarding plan that is agreed between multiple agencies, including police, children’s services and health within a specified meeting. A MARAC also houses an ‘enhanced’ form of information sharing, which means that one agency may hold details on potential support for a victim that can be actioned by another. For example, health services may be able to offer tailored mental health support referrals that are identified and scrutinised by police. In turn, a MARAC has found that the facilitation of this information sharing has seen re-victimisation reduce drastically in a 12-month follow up period. (Corteen, McManus, Cross, & Steele, 2023). This is primarily because the agencies involved are now approaching the victim in a cooperative effort. There is no longer duplication of unnecessary or ineffective services, and allocation of resources are improved, subsequently reducing workload and more effective risk assessments.  It also prevents the victim from having to engage with multiple agencies regarding the same issue, which can in turn become exhaustive, and often highly impacting on an emotional level for the victim, resulting in withdrawal, and further occurrences. (Home Office, 2014). 

Homing in on the agencies involving in MARAC, the most unique position adopted within the meeting is that of an independent Domestic Violence Advisor (IDVA). The role of these professionals includes representing a high-risk victim, and their thoughts directly in the MARAC setting, but they offer a much more supportive position to the victim than simply that. Their role is that of a specialist that assists the victim in creating a long-lasting safety plan to prevent further risk of harm, and potentially withdrawal. Their involvement makes the victim feel ‘believed’ and thus encourages their ongoing support in the investigation but also provide a more personalised service that seeks to counteract any rising anxieties in the investigation period. (Burton, 2022) The risk of harm to a victim is ongoing, and this is also an element that is specifically targeted by the IDVA, as they will seek to provide immediate safety, including practical steps that can be taken, as well as discussing what long-term plans can be implemented to ensure that victim safety is a constant throughout the investigation process.  The IDVA thus encourages a victim-centred approach, by advocating for the needs of the victim, and representing them in such outlets such as a MARAC meeting. Despite this, the role of the IDVA is multi-faceted, and often this translates into an IDVA agent becoming over capacitated and underfunded, meaning that a large majority of IDVA agents are having to operate under severe financial constraints, despite an ever-increasing workload. This in turn will mean that IDVA’s are unable to dedicate time to any given victim and provide them with the support they require. (Women's Aid, 2024) 

Despite the shortcomings and systemic barriers of the IDVA role, there is a positive effect in its employment, in that in the following 3-4 months following IDVA referral, it has been reported that approximately 57% of victims have completed cessation, or near to it in the abuse that they have subject to. Even where subjects have continued their abuse, 43% reported it had been significantly lowered. Despite this, without clear funding and governmental support, the IDVA service will lose its ‘personal touch’ and become another voice of authority that the victim may ignore. There is a consistent trend that IDVA’s have a positive impact, and therefore their support and management of vulnerable victims is overtly recognised. (Mills, O'Leary, & Green, 2023) In this case specifically, the victim informed me at multiple stages in the investigation that the IDVA was crucial in offering support and felt that they truly had someone to represent them that wasn’t just a police officer. 


Conclusively, it is vastly ignored how significant the cultural and social contexts of people’s backgrounds can impact an investigation.  In this essay, I have considered several approaches I adopted, along with partner agencies to support the victim. The belief is that with these procedures and officer awareness, we will reduce repeat victimisation and offending by acknowledging what is impeding victim support and ignoring subject requirements. This is often due to external factors that are not considered by the police, and therefore to gain a more encompassing view on what support can be provided to a victim or subject, it is paramount to involve as many agencies es as possible that can look at a person with a multitude of different angles.  In future I would still push for forensic evidence, but I would spend more time building rapport with the victim, as early inception support as proven can be beneficial for overall victim support into a complex investigation. 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose a serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

During a complex investigation, it is important to understand what fast-track actions can be employed to expedite an appropriate outcome for the victim. It is also crucial to encompass what kind of support that can be provided to victims, witnesses and offenders alike. Despite this, as an operational officer with my own personal values, my involvement can often clash with my professional capacity, and management of these emotions is paramount.

One such investigation that I dealt with involved a call pertaining to that of a domestic related assault by beating as well as intentional strangulation. During the investigative process, this also also developed into an additional acquisitive crime of Possession with Intent to Supply (PWITS) of cannabis. Certain disclosures made by the victim also highlighted elements of coercive and controlling behaviour. The duality of this investigation was often conflicting, in the sense that there was a high-risk domestic violence victim who required heightened safeguarding and support throughout the investigative process, but on the other hand, it was suspected that the defendant was part of a larger organised crime group. As such, I have operated a case alongside a territorial drug targeting team who were fortunately aware of the defendant’s involvement in such crime. The defendant had managed to also evade police for several months, and thus protection of the victim was principal.

As stated, the initial response involved speaking immediately with the victim and identifying what support measures could be put in place. The victim had multiple injuries and was in a state of distress following the incident. At this point, it was unclear of the coercive and controlling element of the relationship, but regardless it was clear that the defendant was no longer present at the address. Certain supportive agencies were provided, such LiveFearFree as well as Women’s Aid for support that the victim could access of her own accord. Alongside this, a Public Protection Notification was scheduled alongside the appropriate Domestic Abuse, Stalking, Harassment and Honour Based Violence Assessment (DASH). It was evident to me whilst completing this that coercive controlling elements were being raised by the victim, and it became immediately apparent that the grading of her abuse as a high was the only appropriate outcome. This would then be raised for a Multi-Agency Risk Assessment Conference referral to establish a cooperative plan to provide extensive support for the victim. 

Evaluating this, multi-agency deployment meant that a more encompassing and rounded level of support could be sought for the victim. The MARAC itself provided a long term and enhanced level of support, whilst LiveFearFree provided immediate access. Therefore, varying levels of support meant that continuous engagement was possible and adaptable to the victim’s needs. This cooperative effort ensured a victim centred approach to drastically reduce the chance of a victim withdrawal statement, or worse, victim harm.

It was imperative that in this statement, I exhibited all patterns of behaviour and abuse that the victim sustained which involved the defendant’s usage of digital systems that control the victim. There was also documentation of activity that made the victim feel humiliated, which further formed the overarching picture of controlling behaviour. This of course would be combined with the usage of my body worn video that not only disclosed the immediately recognised offences of domestic related assault by beating and intentional strangulation, but also exhibited signs of controlling behaviour, as the victim made comments such as “I’M CONSTANTLY BEING HARASSED BY HIM ON MESSENGER”. These two pieces of evidence, amongst others would constitute as key evidence that I would exhibit in my own statement, and would assist in exemplifying a pattern of controlling behaviour that could be submitted to the Crown Prosecution Service. The reason for this is that there is a history of domestic violence between the two parties that I was aware of, and on several occasions, the victim has withdrawn her statement quickly. I therefore knew that by producing my own disclosure statement from the victim, it may prevent any unnecessary delay or worse, a dismissal of the case. It is also documented in literature that 54.8% of victims withdraw their support early on in their reporting of domestic abuse, which in turn has resulted in countless unsuccessful prosecutions. There has been extricable links to the phenomenon of ‘traumatic bonding’ between the victim, and the defendant, which often pushes for a withdrawal due to the victim feeling they have a shared history with the abuser. (Hopkins, 2024) This victim in particular did posses a long history of withdrawal for varying reasons, which meant that establishing my own disclosure what crucial alongside the victims, in order to prevent any delay to the investigation process. 

Whilst systematically collecting these pieces of evidential material, I conducted myself utilising the ‘trauma informed’ approach, which seeks to integrate the understanding of trauma in professional policy and practice that actively avoids re-traumatisation or otherwise known as ‘secondary victimisation’. (McLachlan, 2024). Failing to do this would result in the victim potentially feeling isolated and insecure, ultimately losing faith in the police and assisting agency, therefore the integration of this victim centred approach is crucial to obtaining positive results, whilst also ensuring personal support. 

Not only was the victim requiring support, but witnesses identified in house-to-house enquiries also required re-assurance. A multitude of people spoken to were somewhat aware of the defendant’s engagement in the drug trade.  A number who had critically evidence to provide verbally, were fearful of providing a statement due to anxieties around the court procedure. To mitigate this as much as possible and educate on the support available the discussion of special measures was provided. Whilst this appeared somewhat beneficial in establishing a small amount of assurance, ultimately this could not be promised, and relies heavily on the court’s discretion in granting these. It has been discussed that special measures are seen more as a ‘nice to have’ process rather than an essential provision for witnesses who provide support to the criminal justice system. Considering the withdrawal of witnesses is a large impasse in the positivity of the outcome of any given investigation in court, it is certainly a problematic issue when these special measures are talked about with statement providers, rather than guaranteed at an early inception.  Fortunately, such provisions are usually granted in a crown court setting, but this is seemingly much less for magistrates, exemplifying a clear disparity in the provision of special measures, rather than being universally accepted as a good operation to have. (Victims Commissioner, 2021) 

The duality of this investigation meant that when the suspect was eventually apprehended, and discovered with a large quantity of drugs, and drug related paraphernalia that seemingly linked the individual in question to that of a Possession with Intent to Supply motive, further fast track actions were required to expedite this investigation, and a new set of supportive considerations were brought forward for the offender, rather than the victim or the witness. The apprehension of the subject happened overnight, and so immediately the first thought process initiated was to apply for Section 18 Police and Criminal Evidence Act search of the defendant’s home address. This was to locate any further drugs, or drug paraphernalia that might support the initial offence arrested for. Upon doing this, several items of note were located including multiple mobile phones as well as construction kit for what appeared to be an early cannabis plant grow. The phones were seized and immediately submitted for digital examination after advice provided by the Digital Media Investigators that there was likely going to be some form of communicative indication that there was an intent to supply drugs. Various messaging applications were examined, and a few chat logs were retrieved.

Of course, support for the defendant is also important to consider. To ensure a fair outcome to each investigative step, I had to ensure the defendant was catered for, and their rights respected. Whilst I did not enact the arrest of the defendant, I dealt with him from the custody setting. I was made aware that the defendant was told of his access to legal representation at the earliest opportunity to expedite the interview process. The defendant had mentioned to me one time whilst visiting his cell that he was suffering greatly with his mental health due to the implications of the arrest. Whilst on a personal level, my empathy lied with the victim due to the severity of what had been disclosed to me, my responsibility at a police officer meant that I had to safeguard the defendant too. As such, at an early inception, I liaised with custody to arrange a mental health assessment with an internal Health Care Practitioner. This would ultimately ensure that the defendant was being treated in a fair and humane manner whilst being processed. This assessment confirmed that the defendant had been experiencing mental health issues, and a recommendation to delay the interview process was made and subsequently confirmed. Whilst there is an affinity within the police to deal with incidents in a timely manner, it is was pertinent in this scenario to carefully listen to the health care practioner, as the defendant would not be able to be placed in an interview setting. What is interesting about the engagement from the health care professional, is that it allows us to view the defendant in a more encompassing way, and rather than just focusing on the criminal justice element of their treatment, new considerations of safeguarding and mental capacity were raised through this multi-agency undertaking. 

The necessity of balancing the progression of the investigation against the backdrop of human treatment was at the forefront of my mind, and thus when I did arrange and conduct the interview process, I was always consciously aware of the tools at my disposal that could be used to support the defendant. One example of this is that I noticed the defendant seemed confused during interview, and particularly lethargic. I thus paused the interview at the first recognition of this, and immediately sought a re-assessment of the defendant, rather than continue and potentially obtain answers to important questions that were not coming from a police officer of mental stability. This exemplifies on going risk-assessment at all steps in the investigation process that not only expediate its overall progression but support the person behind the crime at all intervals. These practices are supported heavily by College of Policing who highlight the necessity of multi-agency cooperation to ensure wellbeing of the defendant and overall investigative fairness. There is a clear advocation for early identification of safeguarding necessities in the custodial process, which is what pushed me to involve the HCP in the first place. My criticism of this framework is that it is too rigid and does not directly address ‘grey’ areas. The ‘grey’ I identified was my own personal conflict with providing care for the defendant, considering that such heinous crimes were committed. (Policing, 2013) Of course, the framework seeks to encourage a more holistic view of the defendant’s treatment, but it is hard for one to deny that my own viewpoints on domestic abuse made me feel uneasy in caring for someone who objectively had been so cruel. Therefore, whilst policy and procedure emphasise the importance of fair treatment, which is something I do strongly agree with, officer discretion and personal emotions can impede the desire to effectively undertake a human right focused approach. 

In terms of my own personal values, I found that dealing with such a complex investigation was affecting me on a personal level. Understanding the depth of the coercive control exhibited on the victim, along with realising that the defendant themselves was heavily involved in the drug trade made me feel angered. I had to maintain professional curiosity but often found this a struggle as on a human level, it was not something I was content with hearing about. I was made aware of our counselling services within the police itself and often discussed the case with other officer colleagues to lessen the burden it had on my own emotional state. The defendant showed no remorse for his actions in interview, and this further emphasised my frustration at the defendant for his treatment of this case. I did not want to become personally attached to the case, but I wanted to ensure that routine and procedure were followed as per policy to keep my mind focused on objectively obtaining a positive outcome for the case, and the victim.  This would also ensure that the defendant was medically fit for interview, and that there can be no assumptions that the offender was exploited in this investigation. Throughout the interview itself, despite clear evidence that almost seemed conclusive, and I ensured that I stuck to PEACE models of interviewing and did not use any closed or antagonistic forms of questioning. I briefed the solicitor, and the offender stating that the interview was for the defendant to be provided an explanation. I did not feel any affinity or care for the defendant, but a positive outcome for this investigation can only be sought if the criminal justice system treats them in a respectful and humane manner.
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