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Introduction 
Business intelligence helps companies to make informed decisions, based on the data they have (Sharma and co, 2021). Data are thoroughly analyzed with the aim to extract the essence from them and putting it to business use (Schuler and Bjorn, 2018). Business intelligence relies on various forms of analysis of data and text (Maneshwari, 2014). It means that it is a science that is more of a mixture of mathematics and statistics – which learn how to understand numbers and social sciences – which learn how to read and understand texts (Pyle, 2013). 
Such characteristics make business intelligence a challenging science whose essence is often contradictory as it mixes both statistical and social findings, but it is still maybe the best tool for business predictions (Kale, 2016). So, that is why often the big companies hire for their business intelligence analyses experts from both mathematical and statistical, and the social sciences fields, as such analysis requires usually multidisciplinary approaches (Kunnathuvalappil, 2018). 
Analytical review of the article
The following text is a short review of a business intelligence article. The title of the article is „Realizing the strategic impact of business intelligence utilization”. Its authors are Yu Yin Lim and Ai Ping Teoh. They are scientists who work in the Faculty of Business of the Universiti Sains Malaysia of George Town. The article is published in 2020 by Emerald Publishing. The article is published in the English language.
The article deals with the business intelligence and its use for the business, by the example of publicly traded companies in Malaysia. The purpose of the article can be guessed through the title and it is to reveal what is the strategic impact of the business intelligence. The article has a standard structure for a research article and includes an introduction, a body, a conclusion, and a references list. After the references are given a bit of information on the professional path of the authors and their details for contact.
The introduction gives an overall overview of business intelligence as a useful tool for boosting the business performance of companies. The authors link it mainly with the opportunities that it offers with the aim to make informed business decisions.
The body of the article is focused on discussing the advantages of business intelligence in the shadow of the experience of Malaysian publicly listed companies, but the title of the body is formulated in a more general manner as Business intelligence utilization. These companies are suggested to be among the most important businesses in Malaysia, so that is a way for the authors to imply that using a good example of some of the biggest companies on a national scale is a good example for all the businesses. At the same time, the authors praise these companies indirectly and in a very sophisticated manner to act more and more as responsible businesses who – as the subtitle says – strive toward sustainability.
After that short discussion on the Malaysian publicly traded companies, the authors pass on the strategic impacts of using business intelligence in practice. The three strategic impacts of it are formulated again in a more general manner, but they always refer to the experience of the Malaysian companies, which indirectly leads the audience to the assumption that companies in Malaysia are more and more addicted to doing a sustainable business and it embellishes their corporate image indeed.
The first strategic impact to use business intelligence is for enhancing economic performance. It is actually a well-known fact long before this article has been published, but the authors focus on the fact that thanks to the business intelligence companies can predict better the expectations of their customers, how to deal with them, and also the internal processes of the business at the operational level and at managerial level. 
The second strategic impact is outlined in the role of business intelligence in strengthening environmental performance. This is an idea inspired indeed by the ecological trend in business and the idea for sustainable development, developed years ago by international organizations. The main direction that authors suggest for companies in the aim to diminish their environmental impact is to act responsibly toward global warming. 
The third strategic impact is outlined in the role of business intelligence in strengthening human capital. Business intelligence plays a central part in information access for companies regarding their customers, employees, stakeholders, etc. Business intelligence is praised for potentially being able to boost knowledge sharing and innovation.
In the conclusion of the article, the authors outline the impact of the business intelligence, especially within the experience of the Malaysian publicly traded companies. They recommend to businesses fully use the opportunities that it gives with the aim to boost their performance, especially in the context of the modern business environment that is quite dynamic and requires businesses to operate in a responsible and sustainable manner.
As a general assessment, the article can indeed be praised as a very good text to outline the strategic impacts of business intelligence, especially from the perspective of Malaysian business. The contribution of this article to the business intelligence research is out of doubt as it outlines the main impacts that business intelligence can have on a global scale as a tool to improve the economic, environmental, and social performance of businesses. Connecting together these three aspects of doing business is maybe the ideal recipe to pass toward a sustainable way to do business globally.
However, recommendations for further research for its authors, with the aim to give even more useful contributions to the business intelligence theory, comes two main things. The first one is deepening their research into the business practice, trying to answer the question of How business intelligence reveals each of the three strategic impacts in practice? In the actual article readers just see the three impacts mentioned, but are not described how they are performed in Malaysia. It will be interesting to see which methods and tools Malaysian companies use, e. g. in reducing their corporate impact on the global warming, or, e. g. what strategies do they apply with the aim to boost the motivation and improve the work ethics of their staff: things that are mentioned in the article, but are not described how do they happen in practice. 
And the second thing that can serve as a path for deeper research is how Malaysia has measured the performance of those publicly listed companies that are claimed to act as responsible business entities. It is interesting to understand at a later stage if there is currently or in the plan any national or non-national institution whose opinion on the corporate responsibility of the companies can be considered as relevant on a national scale. 
Conclusion 
In conclusion, can be resumed that business intelligence can have a great impact both on businesses and society in general. It is a world-transforming science that can help modern people to achieve a full balance between business, society, and the environment. 
Yu Yin Lim and Ai Ping Teoh as authors of the article indeed strive to show to a large audience how important is for businesses to have their shared responsibility toward the world, we are all living in. In their article „Realizing the strategic impact of business intelligence utilization” they connect the economic, environmental, and social side of the business intelligence and how it can be used as a tool to transform the lives of more people in a better way, by suggesting to businesses to be more responsible, open, and transparent. That is something that will be a great benefit for all and indeed is a piece of advice that is worth following.
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