


	No.
	Interview Question
	Type
	Rationale

	1
	Can you describe how you normally use WardWatch during a patient handover?
	Open
	Allows participants to explain their workflow in their own words and identify how they interact with the system. (Portigal, 2013).

	2
	What do you find most helpful and most challenging about using WardWatch?
	Open
	Encourages users to discuss both strengths and weaknesses, providing balanced feedback. (Kuniavsky, 2003).

	3
	Do you still keep paper notes alongside WardWatch? (Yes/No)
	Closed
	Collects a clear, measurable response about one of the known issues before exploring it further.(Portigal, 2013).

	4
	Why do you choose to keep (or not keep) paper notes during handovers?
	Open
	Follows up on the closed question to understand the reasons behind users' behaviour.(Portigal, 2013).

	5
	Can you tell me more about that experience?
	Probing
	Encourages participants to provide more detail about a previous response, leading to richer qualitative data. (Kuniavsky, 2003).

	6
	Have you ever forgotten to complete the digital sign-off at the end of a shift? (Yes/No)
	Closed
	Measures how frequently this known issue occurs and identifies users who may need further follow-up questions. (Portigal, 2013).

	7
	How do you think WardWatch should work if the Wi-Fi connection is lost or a tablet goes missing?
	Open
	Explores users' expectations and concerns regarding reliability and data security. (Norman, 2013).

	8
	If you could change one thing about WardWatch to improve your experience, what would it be and why?
	Open
	Inviting users to suggest improvements to inform future design decisions. (Norman, 2013).
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Reflection
Designing these interview questions helped me understand the importance of choosing appropriate question types to gather meaningful user feedback. Using open-ended questions allows participants to share detailed experiences, closed questions collect specific information efficiently, and probing questions encourage deeper insights. This exercise also highlighted how user interviews can identify usability issues and inform improvements to digital healthcare systems such as WardWatch.

