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 PROFILE
A compassionate and community-minded individual with hands-on volunteering experience supporting children, young people and families. Passionate about caring creating safe, inclusive, and nurturing environments where children, young people and their families can develop confidence and reach their full potential. Reliable, patient and committed to making a positive difference.
[image: ] KEY SKILLS
· Communication.
· Empathy and compassion
· Patience
· Reliability and trust worthiness 
· Record keeping
· Time management 
· Teamwork 
 WORK EXPERIENCE
Smile education – Teaching assistant. 	February 2024 – April 2025
· Worked in a range of primary and secondary schools on short-term and long-term placements.
· Supported teachers with lesson delivery, classroom management, and pupil engagement.
· Adapted quickly to different school environments, policies, and teaching styles.
· Built positive relationships with pupils, staff, and senior leadership teams.
· Always followed safeguarding procedures and school behaviour policies.
· Provided tailored support to pupils with additional learning needs where required.
· Supported pupils one-to-one and in small groups to reinforce learning.
Home start Dudley – Volunteer 	June 2024 – November 2025
· Provide regular home-visiting support to families with young children, offering practical and emotional encouragement to parents when they need it most.
· Build trusting, non-judgmental relationships with parents, helping them feel confident and support in their parenting role.
· Assist families with daily challenges from discussing concerns and listening actively, to helping with appointments, paperwork and accessing local resources.
· Engage children in play and developmental activities that promote learning, independence, social skills and school readiness.
· Signpost families to community groups, services and activities that improve wellbeing and reduce isolation.
· Uphold confidentiality, safeguarding standards and compassionate support in all interactions, reflecting the charity’s family centred ethos.
· Attended volunteer preparation and safeguarding training provided by home start.
· Worked with a diverse range of families tailoring support to individual needs and circumstances.
· Collaborated with staff and other volunteers to share insights and best practices during regular support meetings.
Mary stevens hospice – Volunteer 	October 2014 – November 2015
· Supported day-to-day retail operations in a hospice charity shop to help raise funds for palliative care services.
· Provided friendly customer service, assisting shoppers and handing donations.
· Sorted, priced, and prepared donated items for sale, ensuring high presentation standards.
· Operated the till and handled cash transactions responsibly.
· Worked as part of a team to maintain a clean, organised, and welcoming shop environment.
· Developed communication, teamwork, and time-management skills while supporting a local charity.
Muffin break – Shop assistant.	June 2008 –Sept 2010
· Provided friendly and efficient customer service in a fast-paced café environment.
· Prepared and served food and beverages, following food hygiene standards.
· Operated the till, handling cash and card payments accurately.
· Maintained high standards of cleanliness and food safety in line with company procedures. 
· Assisted with stock rotation, restocking displays, and checking deliveries.
· Worked effectively as part of a team to ensure smooth daily operations and customer satisfaction.
 EDUCATION
University of Wales trinity saint David Birmingham campus, CERTHE, Certificate in Higher Education 
SWHSCH-BM Skills for the Workplace (Health and Social Care). Level 4                                                                 May 2025 – Ongoing
 The High Acral school,
English, Maths, Science(Grade Ds )                                                                                                                                Sept 2003 - June 2008


[image: ] INTERESTS & HOBBIES
· Horse riding enthusiast who enjoys staying active and building confidence outdoors.
· Proud mom of five children and a wife, juggling family life with energy, organisation, and a great sense of humour.
· Travel lover, always excited to explore new places, cultures, and make new memories.
· Community-minded, with a genuine passion for helping others and getting involved where I can.

[image: ] REFERENCES
Home start Dudley, Email: Manager@home-startdudley.org.uk, Tel: 07809702690.
Smile education, Email: Admin@smile-education.co.uk, Tel: 01213926570.
Mary stevens hospice, Tel: 01902 679846.
Muffin break, Tel: 01384 482059.
















Personal statement.
Application for health and social care role Dudley Council Social Services. 
I am a compassionate, reliable, and motivated individual with a strong commitment to building a career in health and social care. My long-term career aim is to work in a role where I can make a meaningful difference to people’s lives by supporting their wellbeing, independence, and dignity. I am particularly passionate about working with vulnerable people and families, helping them overcome challenges and improve their quality of life through practical and emotional support. 
Through my voluntary role with Home-start Dudley, I have gained valuable hands-on experience supporting families with young children in their own homes. This role involved building trusting relationships with parents, many of whom were facing difficulties such as isolation, low confidence, or mental health challenges. I provided emotional support by listening without judgement, offering reassurance, and encouraging positive parenting approaches. I also supported families with everyday tasks and routines, helping to create a more stable and nurturing environment for their children. 
This experience has strengthened my communication and interpersonal skills, as I have worked with individuals from a variety of backgrounds and adapted my approach to meet their unique needs. I have developed patience, empathy and the ability to remain calm in challenging situations. Additionally, I understand the importance of safeguarding and maintaining confidentiality, ensuring that families feel safe, respected, and supported always.
My volunteering has also improved my organisational and time management skills, as I was responsible for managing visits, keeping accurate records, and maintaining professional boundaries. I have learned how to work both independently and as part of a wider support network, liaising with coordinators and other professionals when necessary to ensure the best outcomes for families. 
I believe theses skills and experiences would be of great value to Dudley council social services. My ability to build strong, trusting relationships enables me to provide person-centred care that respects everyone’s needs and preferences. My practical experience means I am already familiar with the responsibilities and challenges of a caring role, and I am confident in my ability to contribute positively to your team and support the local community effectively.
I am eager to continue developing my skills and knowledge within health and social care and am committed to ongoing learning and professional development. I bring a positive attitude, strong work ethic, and genuine passion for helping others, and I am confident that I would be a dedicated and valuable member of Dudley council social services.



Swot Analysis 
Aspiring social services worker (Children’s services)
Strengths.
· Strong empathy and compassion development through volunteering with Home-start Dudley, supporting families with young children.
· Excellent communication and listening skills, enabling me to build trust with parents and children.
· Ability to remain calm and patient in challenging situations.
· Understanding of safeguarding principles and the importance of confidentiality. 
· Experience working with vulnerable families from diverse backgrounds.
· Good organisational and time management skills, including record keeping and managing visits.
· Positive attitude, reliability, and strong commitment to helping others.
(Trevithick,2012; Coulshed and Orme, 2018)
Weaknesses.
· Limited formal paid experience within children’s social services.
· Developing confidence in dealing with high complex or high-risk safeguarding cases.
· Need to build deeper knowledge of legislation, policies and procedures in children social care.
· Limited experience working within large multi-agency teams.
· May need further training in areas such as advanced safeguarding, behaviour management or mental health support.
(Thompson,2016; Payne, 2020)
Opportunities.
· Access to training and professional development within social services for example, safeguarding, child protection, first aid).
· Opportunities to gain further qualifications in health and social care.
· Ability to learn from experienced social workers and professionals within Dudley council social services.
· Potential to progress into more specialised roles within children’s services.
· Expanding experiences through continued volunteering or entry-level roles in care.
· Building strong professional networks within the sector.
(Payne,2020; Healy,2014).
Threats.
· High-pressure nature of children’s social services, which can be emotionally demanding.
· Risk of burnout if work-life balance is not maintained.
· Increasing demand on social workloads.
· Exposure to challenging family situations which may be difficult to manage without experience.
· Competitive job market roles within children’s services.
· Changes in policies or funding that may impact services delivery.
(Jones, 2021; Thompson. 2016).
Summary.
Overall, my strengths- Particularly my empathy, communication skills, and hands-on experience with families-provide a strong foundation for a role in children’s social services. While I recognise areas for experience and knowledge, I am motivated to learn and grow. I am committed to using available opportunities to build my skills and overcome challenges, ensuring I can provide safe, effective, and compassionate support to children and families. 
Personal development plan (PDP)
Progression in children’s social services.
Career aim:
To develop the knowledge, skills and experience required to work effectively within children’s social services, with a focus on supporting vulnerable children an families in a safe, professional, and compassionate manner.
Goal 1: Progress to higher level or specialist training.
Objective: 
To build on my level 4 qualification by undertaking additional specialist training or progressing towards a higher qualification for example level 5 or social work degree pathway within the next two years.
Actions: 
· Research progression routes such as level 5 qualifications or access to social work degree.
· Attend relevant short courses.
· Apply theoretical knowledge in my current or voluntary roles.
Development: 
This will enhance my existing knowledge and prepare me for more advanced roles within children’s social services. 
Monitoring and evaluation:
· Track completion of courses and certifications.
· Review progresses every 3-6 months.
· Evaluate how new knowledge is applied in practice.
(Travithick, 2012; Payne, 2020).


Goal 2: 
Develop safeguarding and child protection knowledge.
Objective: 
To gain a strong and in depth understanding of safeguarding procedures and child protection with 12-18 months,
Actions:
· Complete advanced safeguarding and child protection training.
· Study legislation and guidance.
· Learn from experienced professionals during volunteering.
Development:
This will ensure can confidently recognise and respond to safeguarding concerns, a key requirement in children’s social services. 
Monitoring and evaluation. 
· Keep certificates from completed training.
· Reflect on learning through a personal journal.
· Seek feedback from supervisors or mentors.
(Thompson,2016; Development for education 2018).
Goal 3: 
Build practical experience working with children and families.
Objective: 
To increase hands-on experience in supporting children and families over the next two years.
Actions:
· Continue volunteering with home-start Dudley.
· Apply for entry level roles for example family support worker, teaching assistant.
· Take on additional responsibilities where possible.
Development:
This will strengthen my confidence, communication skills, and ability to manage real life situations involving children and families.
Monitoring and evaluation:
· Record experiences and reflect on what I have learned.
· Request regular feedback from supervisors.
· Review progresses every 6 months to identify improvements.
(Healy,2014; Coulshed and Orme, 2018).
Goal 4:
Improve communication and professional skills.
Objective:
To enhance communication, record-keeping, and teamwork within 12-14 months.
Actions:
· Attend workshops or training on communication and teamwork.
· Practice writing clear and accurate records.
· Work closely with other professionals to understand multi-agency working.
Development:
Strong communication and teamwork skills are essential for effective practice in children’s social services.
Monitoring and evaluation:
· Gain feedback from colleagues and supervisors.
· Review written records for clarity and accuracy.
· Reflect on interactions and identify areas for improvement.
(Trevithick, 2012; Thompson, 2016).
Overall monitoring and review.
I will review my progress every 3-6 months using feedback from supervisors, colleagues, and my own reflections. I will maintain a reflective journal to track my development, identify strengths and areas for improvement, and ensure I remain on track to achieve my career goals within children’s social services. 
Critical reflection on presentation assessment using Gibbs reflective cycle. 
This reflection is based on my presentation assessment and uses Gibbs reflection cycle (2018) to evaluate my performance, explore my thoughts and feelings, and identify areas for improvement.
Description.
The task involved delivering a presentation as part of my assessment for compound 1, the aim was to demonstrate my understanding of the topic and communicate information clearly to my lecture. During the presentation I explained key concepts and attempted to engage with my lecture through structed content. Following the presentation, I received verbal feedback, which stated that I had a good understanding. However, I was advised to speak lounder and engage more with making eye contact overall my lecture considered my presentation very good overall. 
Feelings.
Before my presentation, I felt very nervous and slightly anxious, particularly speaking on the spot in front of my lecture. During my presentation I was focused on remembering my content, which may have affected my confidence and delivery which could have had an impact on my eye contact also. After receiving my feedback, I felt relieved that my understanding was recognised as a strength and good understanding. However, I also felt that I could have performed better in terms of confidence and engagement. This aligns with Gibbs (1998) view that reflecting on emotions is important In understanding performance.
Evaluation.
There were serval positive aspects of my presentation. I demonstrated a clear understanding of the topic, which was acknowledge by my lecture. My content was organised, and I was able to explain key points effectively. This reflects the importance of knowledge and preparation in professional communication (Trevithick, (2012).
However, there were areas that need improvement, my voice was not loud enough, which may have made it difficult for my lecture to hear and fully engage with my presentation., I did not maintain consistent eye contact, which is an important communication skill and engagement (Thompson, (2016). My limited interaction with the audience may have reduced the overall impact of my presentation. 
Analysis.
The feedback suggests that while I have a strong understanding of the subject, my communication delivery skills required further development. According to Trevithick (2012), effective communication in social work involves not only what is said but how it is delivered. Speaking clearly and confidently is essential, particularly in professional settings where information needs to be understood by others.
My lack of eye contact and quitter voice may have been influenced by my nerves. Thompson (2016) highlights that confidence and self-awareness are key components of effective practice. By focusing too much on remembering my presentation, I may have unintentionally disengaged with my lecture. This shows the importance of balancing knowledge with delivery skills.
In conclusion, my presentation demonstrated strong subject knowledge, which is key strength. However, I recognise that my delivery skills, particularly speaking volume, eye contact and lecture engagement, need improvement. Reflecting on this experience has helped me identify specific areas to focus on to enhance my communication skills. To improve my future presentations, I will firstly practice speaking more loudly and clearly, secondly, I will work on maintaining eye contact by becoming more familiar with my presentation.  Continuous reflection and practice will help me develop my confidence and communication skills. Which are essential in a health and social care setting. 
Reference list 
Gibbs, G (1988) Learning by doing; A guide to teaching and learning methods. Oxford: oxford polytechnic.
Thompson, N. (2016) Anti-Discriminatory Practice. 6th edn. London: Palgrave.
Trevithick, P. (2012) Social work skills and Knowledge: A practice Handbook. 3rd edn. 
Coulshed, V. and Orme, J. (2018) Social work practice. 6th edn. London: palgrave. Department of education (2018) Working together to safeguard children. London: HMSO.
Healy, K. (2014) social work theories in context: creating frameworks for practice. 2nd edn. London: palgrave macmilan, 
Payne, M. (2020) modern social work theory. 5th edn. Oxford.
Jones, C. (2021) working in social care: A guide to practice. London: sage.
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