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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Developing resilience and minimising stress is a continuous responsibility for every person but very applicable when working in a high stress role and working within the police service. Both are protected under your well-being and if this is maintained then you will have a better working and social life. Well-being is very important, and it is something to ensure you practice daily. (Aimee Bryant, 2021). Wellbeing is subjective and what works for one person may not work for another. 
I have decided to focus on a varied approach to comparing my coping strategies – Gibbs reflective model 1998 and SWOT analysis. I also will use reflection in and on action to assist in understanding what my immediate decision making in the moment says about how I deal with stresses and adversity. 

Throughout my 6-month initial training I found it to be very trying and I have been able to put steps in place to help with my mental wellbeing. I found it difficult to get back into a learning environment after being out of this world for a long time and I did not know how to organise my learning or revision and balance this with having time to socialise with friends and family. My focus was to help myself get back into a learning environment and to have confidence in my abilities and to promote better mindfulness.

For me to notice these problems I had to understand what was successful and unsuccessful in my decision and problem solving. To do this I used reflective models in order to plan out my aims. I was struggling to finish my statement writing and revise for my exams and i realised I was not keeping up with my work and the exam was getting closer with no revision in sight. 
At first, I created a schedule which included my classroom hours and free time and i put it on my bedroom wall in order to follow. However, I did not stick to it as it was easy to ignore, and it did not fix the route of the problem which was that I was making the statement writing and revision a chore instead of an enjoyable professional learning activity.

Realising the problem, I needed to create a plan and from researching I found the Gibbs reflective cycle to be what I was looking for. Lee Eldridge 2023 states The Gibbs cycle involves reflecting on the experience, analysing feelings, evaluating the experience, analysing the experience from different perspectives, drawing conclusions, and developing an action plan for future situations. Also using the SWOT analysis model in tandem with the Gibbs cycle ensured I covered all areas of reflection and assisted me in targeting my feelings on how I was emotionally working at this time. SWOT helps you identify areas of improvement and your strengths and weaknesses and allows you to critically evaluate yourself for improvement. (Pallavi Pradeep Purbey, 2023). Using both the models I was able to distinguish the threats to my studying which were boredom and procrastination. I needed to make studying a more enjoyable experience.
Using both the models I was able to create revision plans which involved quizzes with classmates on team’s meetings, competitions and prizes and involving my family and friends in assisting my learning. This helped me massively instead of me allowing myself to become uninterested I changed the way in which I learnt at home and in class. This helped me become more engaging and successful in all areas.

I also realised that I was not taking care of my emotional and physical wellbeing. I had focussed on ensuring I was successful in my academic and professional learning that I forgot about myself and not being self-aware which is very important to ensure you are taking notice of how you feel and what your body is telling you. (NHS, 2022). 
I noticed due to how busy I was I was eating quick and unhealthy meals and that I was putting on weight from not being as active as before and that I was becoming more sluggish and tired which was also affecting my professional development. 
I started to research on how I could improve this and decided I would diet and go to the gym. However, this did not work for me as it made my mood quite low as I do not enjoy the gym or restrictive eating. Using the reflection in and on action approach to help make better decisions on what food I should be eating rather than the food I grab in the moment helped me make better choices and helped me reflect on why I am making those decisions and how I can improve on my thinking and acting in future. (Latrobe university 2022). I began eating healthier and using the Gibbs reflective model I was able to organise when is best for me to get exercise in so I began walking on my break times in between classes and I would also add walks in when I was at home listening to empowering life improvement podcasts. This helped me raise my mood and energy levels. 

Overall, the cycles and mindfulness have assisted in helping me maintain my development over the last 6 months. It has been difficult but using what I have researched and learned has helped me control and minimise my stress levels and by doing so have helped me gain my resilience. All of what I have learned I will continue using throughout my professional career as I know from this experience that they do work as long as you trust in the process and commit to it fully.  

(Word count – 938)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict whilst working within the police service is at times inevitable. Working as a police officer means you work with persons who are going through the most distressing incidents and while they maybe distressing to them, they can be caused by persons who are particularly aggressive and violent. To work with such persons, you need to develop and reflect daily on your conflict management skills. (College of policing, 2003). As a student police officer, I have been given all the skills in how to manage persons I am going to be greeted by daily at work, however, it is up to me to put all these skills into practice and deal with the situation in front of me in a calm and effective manner. Unfortunately, we cannot always control the situations we are faced with and at times we will be presented with some of the most violent members of our community, who will become aggressive and volatile with little thought. 

At times we are presented unknowingly to a volatile situation which we need to go through our National Decision Model and our legislations continuously to ensure we are considering all scenarios and all the information we have presented to us to deal with this dangerous situation efficiently and ensuring everyone present safety and that we are working under correct police procedures. The NDM allows officers to break down a scenario quickly and adapt and alter our response thoroughly. (College of policing, 2003). 

At other times we are well informed on an incident unfolding due to there being information and intelligence being supplied to the control room being the Public Service Centre. They gather information from the person making the report and are able to quickly use the police databases to corroborate this information and pass it to officers over the airwave for a detailed report on what officers will be attending, who are involved, impact factors, warning markers and previous incidents in this area/address. Even with this supply of knowledge passed to attending officers there is still the necessity to use the NDM to ensure that further information and intelligence on attendance is considered and any further impact factors that could ensure a change of response is thought of and acted upon. 
I am going to assess a conflict situation I have dealt with and how I decided to respond to it and communicate with the persons involved. I will then reflect on this decision and how I could improve using the models such as Betaris box and the drama triangle. Also, I will discuss the reflective models I have used in order for me to improve on my conflict skills and evidence research I conducted in order to continue with my professional development and improving on the skills I have been taught.

The occurrence this involves will be a domestic related incident. The control room received a 999 call from a male who was very distressed on the line and was very erratic. The male had stated on the call that he and his female partner had been arguing and she had slapped him across the face. The male throughout the call kept repeating that he was not meant to be in the property and that he had started the fight, the male would not answer questioning on the said fight. On this information being passed to myself I had asked for warning markers on our policing systems which will give me further information to risk assess this scenario whilst on route. I was advised that the male had several warning markers for violence, assault police on arrest and in custody, domestic violence and weapons. I was also advised that the female linked to the address was listed as a victim from this male and there were critical markers on this address for an emergency response due to the male being physically aggressive towards the female and there being children under the age of 10 years in the address. 

Whilst on route with all the information that had been passed, I was considering all sections of the NDM and how I was going to deal with this incident and discussing with my colleague on how we could best approach. 

On arrival there was no sounds of a disturbance in the lit property and the front door was closed. On knocking the door several times, the male answered and immediately began to shout asking why we were there and how he was going to hurt the female. The male was black, around 6ft and stocky build. I could smell intoxicating liquor on the male, he was slurring his words and he was holding a can of alcohol. Due to this male’s presentation to officers I immediately began to adapt my response and spoke in a calm manner and attempted to calm him down to no avail. An important impact factor to consider was the alcohol consumption as stated by DrinkAware 2023 that there is strong evidence of a link between alcohol and aggression. 

The male attempted to slam the door in my face several times but due to the safety of him and the female I placed my foot on the door frame to counter this. After a considerable amount of time of myself reasoning and calmly explaining to the male we were here for his safety also he allowed us entry to the address. On entry to the address the male was continuously asking for a male officer to be present so he could fight them. The male was very aggressive and erratic in his behaviour and speech. He would go from angry crying to laughing and back to being argumentative. A search of the address took place to ensure no other parties were present at the address. Throughout the conversation with the male to determine details and situation I used my tactical communication and mnemonic LEAPS. Which is listen, empathise, ask questions, paraphrase and summarise. This is used in order to gain control in the conflict situation and to try and create a rapport with the person by allowing them a voice and to show you are listening to them and their problems. (James Adams, 2023). The male began to state that he was not happy that we were there and that we are going to arrest him because he was a black male. Using Betaris box I knew that my attitude and behaviour could ultimately affect his and that I needed to ensure a calm and professional manner even though I was very nervous and aware that this male could become more volatile. (Mindtools, 2023). I spoke to the male on his dealing with police previously and how he had called us to attend this evening.
I was very conscious I did not want the situation to become myself being a persecutor to the male and did not want the male to feel enraged by this. I wanted to attempt to remain levelled with the male. However, according to the Drama triangle it can be an unconscious choice to become a persecutor, victim or rescuer. (Leadership Tribe, 2023). This is something I wanted to use to help me to have the male trust me and to open up and discuss what had happened.

Whilst conversing with the male who I had managed to get to sit down with me and talk calmly the front door opened and I immediately stood up to check who was entering. There was a female who was visibly upset and withdrawn, and I asked her who she was. On realising she was the female involved in this incident, as did the male, he had sprung up and had began shouting that he was going to smash her face in. The situation had become very volatile, so my colleague and I separated both male and female. I had taken the female out of the front door keeping my colleague in eye line. The female disclosed to me the male had strangled her and had punched her repeatedly to the face and body. The female showed me her injuries and due to the male having no injuries and being very aggressive I made the decision he was to be arrested. 

I advised my colleague of my decision and informed them due to the disclosure being made to myself that I would make the arrest. Due to the male continuing his violent behaviour and now holding his hands in fists and screaming over officers at the female I also decided we would need further officers as I was quite concerned that if the male did begin to become physically aggressive that he would more than likely overpower myself and my colleague. 

On arrival of further officers, I approached the male and advised in a calm manner that he was under arrest. The male started to shake and walk towards me with his fists clenched. I held my hand up in a stop motion and said to the male, again in a calm manner, please listen to me and understand we are here to help you and the female, and we are here to get to the bottom of what has happened. I advised the male of the disclosure we had been given and advised we are here to help and not to escalate the situation. I put my arm back to the side and attempted to with facial expressions and hand gestures speak in a way hoping to calm the male and him mirror my attitude and behaviours. There has been research on mirroring which has been proven to be successful and it is a way of showing empathy to another without verbally expressing. (Rebekka Johnston, 2017). 

The male began to move towards the door with his right hand in a fist and his left hand up pointing to where the female was stood outside of the property. Due to this I took hold of the male’s arm using reasonable force to prevent further harm and to prevent escaping. The force used was under section 117 of PACE. I was able to JPLANE my force due to the continued aggression and volatile nature. My colleagues assisted in the apprehension of the male due to his size and temper. I was very aware of the males’ comments on him being a black male so used every opportunity I could to reassure him and to ensure he trusted that I would be equal and treat him with respect. I advised the male that he was under arrest and gave him the necessity of the arrest, which was to prevent further harm, protect a vulnerable witness and for a prompt and effective investigation, and we escorted the male to the rear of the police van to transport to custody.

During this incident I believe I worked satisfactory to the conflict that had arisen. However, as this was my first incident that involved conflict being a student police officer I can reflect and understand what I had dealt with well and what could be improved on using Betaris box and the Drama triangle. 
As this situation was very new and now real to me just out of training, I believe my nerves were a factor in my assessing the risks and best outcomes. Nerves can alter your stress levels and make it particularly difficult to level yourself and unable to construct a successful Betaris box structure, but you must understand it to be a normal response to our brains and therefore sometimes unavoidable. (Ellen Kandall, 2022). To help me with this I reflected on the situation using The Gibbs reflective model to help me assess that my nerves were most likely a response to an alien activity and helped accept that it will be normal to become stressed however I can manage it better by taking deep breaths and looking at all the information in front of me. I also concluded that if I had shown confidence initially and shown this to the male then he may have had a better reaction to myself and had more confidence in me that I would understand all that he was concerned about. 

I have since worked on my confidence in my abilities and knowledge by practicing my communication skills with my colleagues and ensuring that I am demonstrating my emotional awareness, self-regulation and active listening. This is an important factor in working alongside the Betaris Box in moments of conflict. Using the skills such as avoiding fake understanding and judgement, being aware of my body language and recognising my own stresses and not allowing it to build is very important and has allowed me to be successful in following matters involving conflict. (College of policing). 

It is important to understand that policing roles are a learning opportunity everyday and there is always a lesson to be learned. Policing is a continuous study opportunity and I have found I am learning something new about myself daily. This has given me a fantastic opportunity to continue this into my personal life and using these models to assist has helped me manage stresses and conflicts in my day-to-day life and not just my career.

(Word count – 2191)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Being a student officer, you must ensure you are working to a level as a fully signed off constable. In order to do so you need to deal with every incident efficiently and to the policies by your organisation. One of the most important roles is how you manage victims of offences. Being a victim of a crime is traumatic enough without having to consider their confidence in the police and criminal justice system. According to a number of surveys victims of crime have lost their faith in the criminal justice system and policing. Many victims have stated they would not report a crime again and many have stated they would not reattend court. Victims have also stated they were let down by their continued contact with police and were not updated on how their cases were going and what had happened with the offender which has caused many to have lower confidence in police and being disappointed in how they were treated. (Victims commissioner, 2011). 
Victim codes were amended in 2015 to assist in building confidence in the police and criminal justice system including a minimum standard for all the organisations in England and Wales to provide to their victims to feel supported and safeguarded. (Ministry of Justice, 2015). 

I will discuss an incident I have investigated and how I dealt with imposing issues such as legislation and culture. How I managed the investigation and engaged with the victim throughout the process. I was not the officer in case throughout this incident. However, I was an attending and assisting officer and assisted the officer in case throughout. 

I received a report from the control room through my radio that there was a domestic ongoing inside a residence. The report had come from a neighbour who had heard a disturbance in the property. The neighbour stated they could hear a male shouting and a female crying, and she was concerned for the female inside. The neighbour stated this was not a frequent occurrence and had not heard any disturbances before.

On arrival there were no sounds of disturbance from inside the residence. On knocking the door, a female answered who was visibly distressed. Immediately I noticed she was from an ethnic background and was wearing a hijab. Using the NDM I knew I would have to treat this with sensitivity and respect. The female allowed us entry telling us she lives with her husband and her child who were both not present. The female advised her husband had gone to work and her child was away on holiday with family members. 

The female stated that her and her husband had a verbal argument and that he had only pushed her to the side to get passed. The female was very reluctant to pass anymore details. 

I spoke to her on the importance of her telling us what had happened as we can offer an abundance of help and that a simple push is still not acceptable. 
The female became quite upset and advised that her husband had only pushed her today but has slapped and kicked her previously causing no injuries. The female stated that this is normal behaviour where she comes from, and it is something to be accepted. She also advised that she had been speaking out a little too often lately to her husband causing him dishonour and distress in the family home, therefore this abuse was her fault. 

I spoke to the female in a calm, empathetic and understanding manner. I advised that I understood that within her culture it is deemed appropriate however it is not, and it is in fact a criminal offence. I advised that we would like to take a statement from her documenting what has happened, and we would arrest the male for domestic common assault. I advised the female that I would explain the process fully and the decision was hers and I would respect it. 

The female was concerned for any repercussions and stated that this was her husband’s house, and she would have nowhere to go. 

I passed the female many contacts for Women’s Aid, Live Fear Free and further domestic abuse charities she could get in contact with to assist with her starting a new life for her and her child. 

For me as a student officer I know the risks of not safeguarding a victim of domestic abuse and how important it would be to safeguard the female. Safeguarding is important to protect victims and their children from the perpetrator for their safety, wellbeing and so they do not get intimidated throughout the process and impact their want to progress the investigation. However, this is something that happens often, and it is something to keep in mind. (Womens Aid, 2022). 

During this conversation and the disclosures made, I spoke to my sergeant who advised they would send officers to the male’s workplace to arrest him.
I then took a statement from the female to record the details. I had built up a rapport with the female by using my tactical communications. I showed the female empathy, openness and consideration to how difficult this situation was for her. I also used LEAPS to ensure we continued the trust I had built with the female. Listening to her, engaging and empathising with her situation, I asked open questions allowing her to express her feelings and thoughts on the situation, paraphrased back to her to ensure I was understanding and summarising her statement with her to ensure she was happy and that it represented her words.

I advised the female that we have a PPN – public protection notice and a DASH – domestic abuse stalking and harassment forms that I would like to complete with her. Advising that these forms, with her consent, can be passed on to partner agencies that will reach out and offer support and guidance, to which she happily consented to. I went through these forms explaining the questions can be quite upsetting, but we would get through them together. Once they had been completed, they were sent off with the risk identification of being high. I also completed and submitted a victim support referral form to include in the safeguarding. All of these are to recognise that the female is a victim of domestic abuse and that she is vulnerable from the male involved. (Rights of women, 2012).

I gave the female all details of the incident according to the victim’s codes, including occurrence number, my details and details of the offence. (College of Policing, 2021). We also discussed making a VPS – victim personal statement along side her statement. I explained this was a chance for her to tell the court how this has affected her and how it has made her feel. VPS give the court first-hand knowledge on how impactful this crime has had on a person and brings an emotional connection to understand. (Victim Support, 2023). We discussed that this does not have to be written immediately and she has time to think if this were something she would like to be involved with and what she would like to include in this statement. I gave her a leaflet which outlined how this can be a positive addition to her case.

I discussed with the female the court proceedings and how she was feeling about this. We discussed special measures than can be put in place, for example, video links and screens, so she does not have to see the male. We discussed a layout of a court and where she would need to stand, who the persons present are and where they will be and discussed that she will most likely need to answer questions.

The female and I according to the codes of practice discussed when I would be in contact with her. I advised I would be in contact through all the proceedings, and I will make contact regardless of if there was an update to check in and offer my support and to answer any questions that she may have. 
Due to me not being the officer in case for this incident I managed the females’ expectations as best as I could. I advised due to me being a student officer I would be following my colleagues and assisting with this incident. 


The female was asked if she consented me to pass her details on to the victim care unit. I advised their role in this was to support a victim and be a single point of contact for them for questions and concerns. They can also direct victims to any support they believe they should be receiving, and they ensure that police are following the victim codes of practice and that they are upheld throughout the investigation. (Ministry of Defence, 2023). 

However, if I had been the officer in case there would have been a few things in addition to what was already considered and completed. As an officer we have a duty to ensure that the victim is safeguarded and with the DASH, PPN and Victim referral forms we can also look to consider a DVPN – domestic violence protection notice and a DVPO – domestic violence protection orders. These assist in safeguarding during the process of the investigation. (College of Policing, 2023). These orders do not need the permission from the victim in order to be put in place. If officers deem the victim to be vulnerable to further abuse or intimidation whilst the process takes place and have a concern for them then they can put them in. They are both found in the Crime and Security Act 2010. (College of Policing, 2023). I believe the DVPN would have been a good addition to this case due to the female and male living in the same residence. A DVPN can ensure the male was to leave the property and was unable to evict the female. This would have helped the female not have to uproot her life so quickly and leave due to her being frightened of his return and her being homeless. The female was concerned in going into a refuge with her child and this would have given her some time to come to terms with the situation. 
A DVPO can then be put in to place within 48 hours of the DVPN as another safeguarding staple to give conditions to the male and to remove his contact with the female for up to 28 days. 

The College of Policing 2023 states when involved in the prosecution process, a victim is entitled to receive support throughout the criminal justice process from all the criminal justice organisations.
This is a very important process and policy to not get wrong. Supporting a victim is vital for the apprehension and prosecution of a perpetrator. Without a victim coming forward then persons would not be held responsible for their criminal actions. Upholding the victim codes is so important to gain confidence and trust from victims and public so that they keep reporting and know that as an organisation we are there to support, protect, guide and safeguard them to the best of our abilities and policies. 

(Word count – 1858)














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Making decisions based on all the information and intelligence that you have in front of you is an important part of policing. Ensuring that you have made the right decision to satisfy the policies and procedures aligned with your role and to satisfy the victim is vital. The Criminal Procedures and Investigations act sets standards whereby officers are to adhere by to confirm that the investigation is structured and facilitate the information that is recorded during the investigation. (Health and safety executive, 2021). There are many policies that officers use in tandem with their decision making, however, officers can also use their discretion. Discretion is where an officer can ultimately weigh up the nature of the offence and the public interest in pursuing an investigation and decide if there is another course of action that can be taken instead that would be applicable to all parties involved. 
Officers always take into consideration the use of the NDM and code of ethics while making decisions. The code of ethics as defined by the College of Policing 2023 states it is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that police is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing.

I will discuss how I used my discretion in line with the CPIA and how I used my NDM and code of ethics to ensure I was making the correct decisions. 

I was called to an incident from the control room to my radio to a report from a support worker that one of their young children had been assaulted. They reported that the male I will call male A was assaulted by another male that I will refer to as male B. The support worker stated that male A, who was 14 years, and male B, also 14 years, were known to each other and recently had been arguing and sending each other messages that were unsavoury. The support worker stated that male A was struggling to make friends due to him recently being moved to this area and that male A can come across as quite rude due to his social anxiety. The social worker stated he knew male B family and stated he was quite shocked by this interaction.
On receiving this report, I conducted checks on both males on our policing systems in order to gather intelligence on them. Male A was on our system for recent anti-social behaviour in the town centre. Male B was not present on our systems. I had discussed with my colleagues the nature of the call and decided using the NDM and in line with the code of ethics that on attendance I will speak to male A to gather information but from initial information I was happy to go down the restorative justice route. This would be dependant on injuries and the events according to the victim. 

On attendance we were invited in to speak to male A who was sat with his hood up and playing on his phone. Male A was very reluctant to speak to officers and kept shrugging his shoulders and looking away at his mobile phone. 
Male A advised he had been messaging a few boys that he had been attempting to start a friendship with and they advised they would be attending a park for the afternoon and that he was invited. Male A stated he was happy about this and went along with his support workers permission. 
Male A stated when he attended there seemed to be an atmosphere and then Male B had turned up with his friends. Male A alleged that Male B began shouting and abusing him calling him “weird” and telling him to stop messaging him. Male A then alleged that male B approached him and pushed him backwards causing him to fall on to his back. Male B had then kicked male A to the arm and run off with his friends. Male A stated he had no injuries and that it had not hurt. Male A stated he had asked his social worker to not call the police and report it. 

On probing further, I asked why he thought male B had done this and that the support worker had advised us that they both had been arguing over messaging applications on the run up to today. Male A stated that it was true they had been messaging back and forth and reluctantly advised that he had been calling male B names and making rude comments about the death of male B’s family member. Male A stated that it had all started when he was out in the same park with another friend, and they had saw male B who approached them both in a friendly manner. Male A stated that due to his nervousness around new people he had stared at him causing male B to become agitated and called him weird and leaving the area. Male A then stated he had been invited into a group chat with male B where male A had called male B names back due to him being called weird by male B. Male A also sent him rude comments about male B’s family member who had passed and made jokes about this. 

Male A began to get upset and stated that he understood that he should not have done what he had done but he wanted to embarrass male B as he had done to him calling him weird in the park. Male A stated he had not instigated the fight in the park and that he believes male B attended there for a fight, but male A stated he was too scared to hit male B back. 

I have then spoken firmly but understanding to male A stating what he has done is wrong and that he should not have done this to male B. I believed male A should be challenged on his behaviour due to the disclosures he had made and to act in fairness and respect to both parties. Due to the reports of an assault, I have asked male A how he would like to proceed. Male A has stated he wants nothing to be done and would not support a criminal investigation. 

Due to the reports of a minor common assault and the arguments between both parties and male A admitting that he was also to blame for the escalation in their relationship, I have considered the restorative approach. I have explained to male A the restorative approach and how I would like to sit them both down to mediate the situation. I advised that this will only be applicable if male B admits fault and signs our forms. Male A was happy with this.

On speaking to male B who has given the same events leading up to the incident and that he admitted that he had pushed and kicked male A. Due to this I believed it would be applicable to continue the restorative justice approach. Using the NDM I have understood that I have collected the information and intelligence, I have assessed the threat which I deemed to be low, considered my powers and policies and other routes I could take, I viewed my options and I have reviewed what has happened and acted. (Barrie Sheldon et al, 2022). The other routes I could have taken would be to follow a criminal investigation. However, the low risk and threat to both parties involved, the cost of a criminal investigation, the court proceedings and their expense, I deemed would not be in the public interest for this low risk and low-level crime. In the middle of the NDM stands the code of ethics. I know that I am accountable for my decisions, and I have made an informed decision on looking at the evidence and decided on a form of action that is best for both parties and the public interest. (College of Policing 2023).

I have gone through the restorative justice form with male B. I have offered mediation which male B happily agreed with. The mediation took place and both males apologised to each other. Although an arrest had not taken place, I believe that male B was challenged on his behaviour by myself in a respectful and integral way. I advised male B that if male A had not decided that he did not want to progress a criminal investigation, owing to his age he was above criminal responsibility and we could have gone down the route of an arrest, criminal investigation and possibly court. Male B was very understanding and apologetic for his behaviour. 
Using the restorative justice route with youths can certainly assist in rerouting them from a possibly criminal future and give them the chance to manage their behaviour and deescalate their actions and form a more well-rounded reaction. (Restorative Justice council, 2015).

I decided on this approach by using my discretion, NDM, code of ethics and ensured it aligned with the CPIA. Due to both parties being 14 years of age and the age of criminal responsibility being 11 years. I know that male B can be arrested and prosecuted for this crime. However, due to not wanting to criminalise a 14-year-old who has had no previous involvement with police and was immensely apologetic for what had happened. I knew that male B was fully understanding of the consequences of his actions, and I witnessed his distress over his actions. 
If both parties agree on a restorative approach, it can be very successful. The victim has a chance to express their feelings on what the person has done to them and to feel empowered they had a say in the decision of what had happened to them. It can give the offender a chance to apologise and repair their mistakes and accept responsibility to their actions. This can be a satisfactory and successful approach for the victim and the organisation. (CPS, 2022).

Ensuring the investigation aligned with the CPIA I assured all documentation was added to the occurrence on our police systems. I completed all signatures off both parties and appropriate adults. I checked they were both linked and added to our policing systems correctly. I updated our systems with the conversations I had with both males immediately and outlined my decision making and rationale on our system. Due to the age of both males, I submitted a PPN to outline the different concerns for both, this can then be disclosed to partner agencies to offer any further support that may be needed. In line with CPIA I ensured I gathered and retained all information that I collected during the course of my investigation. (Ministry of Justice, 2015).

I believe in this investigation that I made the correct decision in line with the code of ethics and by using the NDM it helped me navigate through the other options that were relevant. Using the CPIA codes of practice allowed me to ensure that all information was documented and retained for future and directed me to an accurate investigation protocol.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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