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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Developing resilience and minimising stress are two elements that are vitally important in life especially when starting a new job. In doing so, we can achieve our daily goals and manage the running of our lives. Yet, it has been identified that if we are overloaded by stress, it can harm our relationships, mood, and body. If this is not managed over time then it can lead to what is known as burnout (National Health Service, n.d). Resilience can be defined in different ways, but each definition refers to it being the psychological attribute that enables a person to be affected by an experience, yet they bounce back from this stronger to reach their goals (Psychology Today, 2021). Moreover, throughout this assignment, I will discuss and compare the coping strategies I have applied in my initial 6 months of learning to develop resilience and minimise stress.

Firstly, a coping strategy that I subconsciously used to minimise stress was ensuring I remained connected to others whilst undergoing the initial months of learning. Socialising is something I enjoy but, until now, I had never realised how important it is. It has been identified that meeting with others surges hormone levels that reduce anxiety levels and allow us to cope with elements of stress. Furthermore, being around other people enables us to focus on them and provisionally forget about our stress levels (MentalHelp.net, 2020). Due to the pandemic, we were unable to see family or friends for the entirety of the 6 months. This had a direct impact on my stress levels, as I could not share my worries with others. Once I had identified that the lack of socialising was having an impact on my work and home life, I knew I needed to adapt this coping strategy to suit the current situation. When interfacing with other trainee officers, I ensured that I took time to build positive relationships in which we could feel confident in offloading any stress issues. We created a safe environment in which we could share stresses and support each other. When leading up to exams, I felt a huge amount of stress and due to the relationship with my colleagues, we organised a zoom meeting to help eliminate these stresses. Ideally, we would meet face-to-face, yet we adapted, and this had a significantly positive impact on minimising my stress levels. Through socialising in work, I developed my resilience despite the possible negative impact COVID-19 could have had. The National Health Service (NHS, 2021) highlighted that building supporting connections whilst feeling valued and supported has a direct impact on workplace resilience and our ability to bounce back in the face of adversity. I experienced all these elements whilst socialising with those at work. The strategy of connecting with others has already provided me with much support and I know that this will continue to support me when on the response team.   

Furthermore, a vitally important strategy I used to develop resilience and minimise stress was to ensure that I kept a normal sleep pattern. It was crucial as “it has been argued that prolonged wakefulness leads to a progressive impairment of fundamental waking function such as attention, learning, sensorimotor integration, and a range of executive cognitive functions” (Vyazovskiy and Vladyslav, 2015, p. 176-177). Fortunately, during most of the initial training, I managed to maintain my regular sleep pattern which allowed me to develop resilience. For instance, through maintaining my 8-10 hours of sleep a night, I was able to comprehend constructive feedback during regular practical tasks. Then I used this information to improve each time, and this was noted, in a positive light, by my tutors. I acknowledge that the strategy of sleep supported me in this instance as if we lack sleep “…we’re effectively running on a very short fuse; we’re more likely to interpret challenges as threats, and to feel irritable, anxious and out of control” (Bostock, 2017). As a strategy, it did have a negative side, and this was highlighted during the time of exams. Sleep became a vicious cycle as I was spending late nights revising then I was not able to switch off to sleep, which leads to a lack of sleep for the period leading up to the exams. The Anxiety and Depression Association of America (2021) identified that the potential consequences of insufficient sleep are much more than feeling tired. It can result in underachieving in work and affect your physical and/or mental health. To further cope with stress, I soon realised that maintaining a regular sleep pattern needed further support from different strategies. It has been proven that actively engaging in meditation and regularly partaking in exercise can help reduce stress and aid in winding down before bed (WedMD, 2019). 

           Furthermore, whilst in my initial months of training, I actively engaged in the act of mindfulness. Kabat-Zinn (2003, quoted by de Bruin et al., 2016) defined mindfulness as an “awareness that arises through deliberately paying attention in the present moment, non-judgmentally”. My move to South Wales Police was a significant career change which both before and during my training caused a high level of stress. I was unsure if I was up to the challenge and this is what kick-started my mindfulness journey. The mindfulness practice has numerous benefits, that massively supported my transition to initial training. Some of these benefits are better communication skills, giving me the ability to build a sense of happiness and to improve my overall well-being. It has been identified that these advantages help people cope better when faced with new situations such as a workplace or group (Cottrell, 2018). This was evident for me as within a few weeks of training I was confident in my ability and place in the training group. The methods practiced at the beginning of my training continued to support me in training and I am confident they will continue to provide support when out on response as a Police Constable. Additionally, mindfulness practice can develop resilience. Hauck (2016) stated that “pausing and observing the mind may (help us) resist getting stuck in our story and as a result empower us to move forward”. Throughout initial training, I acknowledge my emotions and feelings regarding practical and written exams. Before mindfulness, I would have shut down and ignored these which would have had a negative result overall. As a result, I reached my full potential and continue to do so on response.

           Finally, another key strategy I used to minimise stress and develop resilience was engaging in regular exercise. It has been identified that those who partake in exercise experience fewer signs of stress and have higher levels of mental wellbeing (Kim et al., 2014). Before and during my initial training, I took up running to increase my physical fitness to support my future career, yet the benefits went way beyond this. Whilst running I was able to shut off after a day of training or exams and this, therefore, allowed me to enjoy time as a family after my run rather than allowing the stress into the house. It has been scientifically proven that when engaging in exercise, boosts the neurotransmitters in your brain known as endorphins (Mayo Clinic, 2020). During my initial training, I undertook a fitness test that involved the bleep test. Through exercising before this test, I felt a low level of stress as I knew I was able to complete the bleep test. Therefore, due to feeling a low level of stress during this time, I was able to reach my full potential. Now I understand that it is vital that my fitness levels are good when working as a Police Constable, as I am more capable of serving the public (Certify Fit, 2021). I am confident in my ability to undertake different physical activities in response without a high level of stress.

           In conclusion, I am now aware of multiple strategies that can be used to cope with stress and build resilience. Social connection, regular sleep, exercise, and meditation are just some of the strategies I have used during the initial 6 months of training and I will continue to use them when out on response. We know that it has been identified that “building resilience is one way to successfully manage stress. It gives us the ability to persevere and continue to function at a high level in times of adversity, despite failures, setbacks and loss” (Pinches, 2018). Considering this information, I have come to learn that these strategies are not as effective when used in isolation and I felt the best results when all strategies were put into practice in unison. Overall, I will continue to implement these strategies yet continuously reflect on the effectiveness to support me when on response as a Police Constable.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In England and Wales “in the year ending 31 March 2020, there were 492,000 recorded incidents in which a police officer used force” (Home Office, 2020). A number of these incidents will have involved some level of conflict. WPX Hosting (2013) identifies conflict as a difference in opinion within a group or as an individual. Conflict is characterised by aggression and resentment. Such incidents need highly skilled police officers to resolve this to achieve the best possible outcome at each incident. It is my duty, as a police constable, to serve the community and minimise fear within the community. Consequently, the act of managing conflict is vitally important to fulfilling these aims. This assignment will aim to explain an incident that I attended, that involved a level of conflict and which theories and models I used to resolve this. Furthermore, I will reflect on my application and critically evaluate these theories. This will lead to clear next steps when engaging in incidents involving conflict.

The incident I am going to reflect upon involved a male who I, subsequently, arrested under Section 39 of the Criminal Justice Act, for common assault (Legislation.gov, n.d.a). The incident was classed as a domestic incident as it involved two family members. According to Office for National Statistics:

Police-recorded data show an increase in offences flagged as domestic abuse-related during the coronavirus (COVID-19) pandemic, however, there has been a gradual increase in police domestic abuse-related offences over recent years... Therefore it cannot be determined whether this increase can be directly attributed to the coronavirus pandemic.

(Office for National Statistics, 2020). 

To reflect upon this incident, I will be using Gibbs’ reflective cycle, created in 1988. Since then it has fast become one of the most renowned cyclical models of reflection. The cycle is divided into six stages which each help to explore an experience. The six stages involve; the description of the experience, your feelings, and thoughts about the experience, the evaluation of the experience, the analysis to make sense of the experience, the conclusion about what you learned during the experience, and what you could have done differently. The last stage of the cycle is an action plan for how you would deal with similar incidents in the future (The University of Edinburgh, 2021). The use of Gibbs’ reflective cycle is hugely beneficial as it helps people make sense of a situation so that they can understand what they did well and what they could do better in the future (Mindtools, 2021).

The incident, which I attended, was an ongoing domestic disturbance between two brothers. The incident was graded a G1 emergency response which I attended with my tutor. The reporting person (RP) outlined that his brother was ‘getting aggressive’ at his mother’s home address where other family members were present. On route to the incident, we became aware that another call had come into the control room about the same male, at the same address, also categorised as a G1 emergency response. The second call detailed that the male was aggressive and that he was refusing to leave the address. In addition, we were informed that the male was threatening to hit another male and had been following him around the area that same day. Furthermore, it was brought to our attention that the male, in question, was out in the street shouting and swearing. The second RP stated that the male had kicked him out of his mother-in-law's address and had threatened to “stamp on his head” if he returned. Due to all the information received before attending the call, I acknowledged that we would be going to an incident that involved some level of conflict.

On route to the incident, I felt nervous although my tutor was there to support me. To manage my feelings, feel confident, and build a strategy for the incident, I consciously considered the National Decision Model. This calmed my nerves and more importantly ensured I was prepared for the incident. I did so by gathering information and intelligence, assessing the threat and risk, considering my powers and policy, and identifying my options and contingencies. Through thorough preparation, a rush of adrenaline soon replaced my nerves. On reflection, the use of the national decision model in this incident allowed me to be as prepared as possible and as a result, I was not overwhelmed by either my emotions or information on arrival. Consequently, I was able to work under pressure, following policies and procedures to resolve the situation in question.

The incident occurred late on a Friday evening in a small housing estate. On arrival at the incident, several people greeted us and was all inside the property. Therefore, I asked the original RP to step outside the property to outline his version of events. More than this, I was able to separate the persons involved and this was a good start to reducing the evident conflict. He began his statement by explaining that he was the suspect’s brother and the suspect had just assaulted him. He informed us that he was kicked in the leg and punched in the arm. The RP stated that he had no visible injuries but he was in some level of pain. Both my tutor and I confirmed there were no visible marks and it was at this point I knew I would be arresting the suspect for common assault. Next, he detailed that his brother had turned up unexpectedly and intoxicated. Then the suspect started to lose his temper because he did not like his sister’s boyfriend who was at the address. The RP informed us that his mum phoned the grandfather for assistance, as she could not calm the suspect. It was brought to our attention that the second RP was the sister’s boyfriend who had fled the scene with his girlfriend, the suspects’ sister. It was clear that the first RP was extremely upset and said that he wished to make a complaint about his brother who assaulted him. Following the RP giving his statement, I asked him to remain in his vehicle so I could deal with the suspect in isolation. 

Through talking to the RP, I was now aware that the suspect was highly agitated, intoxicated, and aggressive. Therefore, I had to re-evaluate my approach, as I was conscious that the male might not have responded in the way I originally hoped. Due to the suspect being intoxicated, I assumed that the male was now using his emotional brain rather than his rational side. This trail of thought was reinforced when I heard the male shouting “fuck off” at his mother from inside the property, who was just trying to calm the situation. Oppong (2019) detailed that “when you are too emotional, you won’t make rational choices, even though you know what is best for you”. As I was aware that the male was using his emotional brain, I tailored how I dealt with him. The male’s actions were going to reflect how he was currently thinking. The use of my body language was extremely important at this point in order to de-escalate the conflict and has been supported by effective communication skills who stated:

Over half of the message we are sending to others is non-verbal… This means that we receive more than half of what a person is communication through the subconscious messages they are sending with body language.  

(Effective Communication Skills, 2012, p. 26)

Therefore, when I approached the male I ensured that my arms were unfolded and he had space between himself and me. This not only ensured that I was safe from a possible assault but also ensured the male did not feel intimidated by our presence. However, even though I had thought carefully about my body language, the male continued to appear distressed and angry. I could tell this as he was pacing back and forth and waving his hands in the air in an aggressive manner. At this point, I had to think on my feet and introduce another technique to see if this could calm the male. How I was about to communicate with the male was crucial to the resolving of conflict. Dunhill reinforced this statement as she wrote, “communication is arguably the most important skill that is required by professionals in organisations” (Dunhill, 2010, p. 18). Bearing this in mind, I introduced myself as PC White using a calm and assertive tone and asked the male to calm down. “… the tone of voice we use is responsible for about 35-45 percent of the message we are sending” (Effective Communication Skills, 2012, p. 26), so therefore it was important to implement this technique with meaning when dealing with an incident with a high level of conflict. I was now in a position to talk to the suspect about the incident. I spoke to him regarding the allegation for assault and told him that he would be under arrest for common assault. Although he seemed calm, the male's face remained red and his fists were still clenched. His speech was slurred due to alcohol consumption, yet he understood the conversation. On reflection. I can see the importance of my body language and tone of voice. The suspect felt respected, valued, and not intimidated and this lead to the level of conflict decreasing and a prompt arrest. 

Once the male had been informed of the allegation in detail, he continued to deny it, and, further to this, he asked his family members to vouch that he did not hit his brother. The family members said they could not confirm or deny if the assault took place, as they did not see it in enough detail. This resulted in the male becoming angry, as his family was not saying what he wanted them to say. As the male became more irate, I could feel myself becoming more irritated. I noticed that how I was speaking to the male had changed and I noticed that the space between us became smaller. I had to be careful at this point as I was aware that miscommunication takes place when what has been said is received in a way that was not originally envisioned (Marsen, 2006). I reflected on my actions whilst at the incident and now it was time for me to implement my knowledge of the Betari’s Box Model as I could see that his behaviour and attitude were negatively influencing mine. This model “is a simple circular diagram that shows how attitude and behaviour are linked” (Changing Minds, 2021). Therefore, I had to turn this around and get him back under control. Once I could see that the level of conflict was once again rising, I made a conscious effort to try to remain calm. According to Mulder (2018), if the Betari Box cycle is not broken then there is a serious chance of conflicts arising. Therefore, it was vitally important for me to recognise this and actively address the process by changing my attitude. Even though the suspect did not completely calm down, the situation de-escalated and I was able to pursue the arrest without any resistance.

To close the arrest I went on to caution the male and stated the time of the arrest. Next, I stated the necessity for arrest under code G of the Police and Criminal Evidence Act 1984. The necessity for arrest was to allow the prompt and effective investigation of the offence and to prevent the person in question from causing physical injury to himself or any other person.  In line with the policing principles, I treated the suspect with respect, and this lead to a certain level of trust, and the male complied with the arrest. By continuing to use a calm yet assertive tone of voice, I was able to inform the male of his rights and explain that he would get his opportunity to give his side of the story in interview with a solicitor present if that is what he wishes. This further deescalated the situation as the male calmed down even more. He emptied his pockets and put his hands in the air so I was able to cuff him. I handcuffed the male to the rear, double-locked the cuffs, and checked for tightness. My colleague completed an officer safety search on the male and then I accompanied the male to the rear of a marked police vehicle, placed him within the rear transport cell, and conveyed him to the nearest police station where his detention was authorised. The power I used to arrest the suspect was under Section 24(3) of the Police and Criminal Evidence Act 1984. This section gave me the power to arrest the male as I had reasonable grounds for suspecting the male to be guilty of committing the offence due to the information received from the suspect’s brother (Legislation.gov, n.d.b). Moreover, Article 5 of the Human Rights Act states, “you have a right to your personal freedom. This means you must not be imprisoned or detained without good reason” (Equality and Human Rights Commission, 2021). I acknowledge that by arresting the male, I had removed his basic human right yet he had to be detained at this point to resolve the incident properly. 

In conclusion, overall the outcome of this incident was successful. By using different techniques and theories, I was able to confidently resolve the conflict that we faced at the scene and when certain aspects did not go to plan, I changed my approach to suit the situation. It has highlighted the importance of being flexible with how I deal with incidents, as what you think you are going to be faced with, may not always be the case. When back at our station, I began to reflect deeper and acknowledge that using the six-step approach may have supported the de-escalation of events. In the future, I will incorporate the six-step appeal as then I will have used a variety of ways to deal with conflict and this may result in a lower level of conflict earlier on. I feel that my use of force was necessary, proportionate and reasonable and I believe that if I were to use the conflict resolution approaches again, it would lead to a similar result. On reflection, I felt like it took a long time to calm the suspect but I acknowledge that I could not rush the male to calm down and that I had to be patient. There were no cultural or language preferences that I needed to consider during this incident, however, I do acknowledge that there could be in the future and I would need to adapt my communication skills to suit the individual’s needs.  

2454 words.








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

According to the Home Office (2020), hate crimes in 2019/2020 in England and Wales have increased 8 percent compared to 2018/2019 with the total number of crimes equalling 105,090. The Crime Prosecution Service states:
 
The term 'hate crime' can be used to describe a range of criminal behaviour where the perpetrator is motivated by hostility or demonstrates hostility towards the victim's disability, race, religion, sexual orientation, or transgender identity.
 
(The Crown Prosecution Service, 2017)
 
This assignment will set out to explain an incident in which I played a significant role with a victim. Furthermore, I will critically assess and reflect on my responsibilities and procedures in line with relevant codes of practice to support victims through the criminal justice system. Subsequently, I will aim to illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preferences.
 
According to Sicora (2010, p. 153) “self-evaluation practice is of great importance in providing better professional services.” Considering this quote, I will be using Borton’s model of reflection to critically evaluate an incident that I dealt with. Borton’s model of reflection consists of three different stages. The first stage of the model is ‘What.’ This stage of the reflection allows me to describe what has happened at the incident and describe the actions taken by all persons present. The second stage of the model is ‘so what.’ This stage of the reflection allows me to analyse the incident to try to make sense of what happened, reflect on how I could have done things differently and the reason I believe things happened the way that they did. The last stage of the model is ‘what now.’ This stage of the reflection allows me to think of the incident as a whole and consider what I could do differently next time (Dabell, 2018).
 
The incident I attended was an ongoing disturbance that took place at the local Tesco. The victims involved were two young females and the suspect was an older male. The incident was graded a G1 emergency response in which I attended with my tutor. During the initial 999 calls, the victim reported that she and her girlfriend were coming out of Tesco when an unknown male had started shouting abuse at them, regarding their sexuality. The victim stated that the male was still present and he was threatening and aggressive. He continued to shout abuse at them revolving around their sexual orientation. As a police constable, I must acknowledge the vulnerable groups in our society, and ensure they receive the best standard of policing to suit their individual situations. 
 
En route to the incident, I felt a rush of mixed emotions as I had a deep personal connection to the call, as I too have been a victim of a hate crime due to my sexual orientation. Before approaching the scene, I ensured I was in a professional frame of mind so that my connection would not cloud my judgment. 
 
At first, when I arrived at the incident, the two young females who appeared visibly upset and the store's security guard greeted my tutor and me outside the store. The security guard informed us that, at present, the male had now left the area. My colleague asked the security guard if he had a description of the male to which he did so therefore my colleague took those details.
 
To begin with, I spoke with the two females who appeared shaken up. To put the females at ease, I introduced myself and apologised for the incident that had just occurred. I asked if there was anyone I could call to support them, as both females appeared distressed. They stated that they did not want me to call anyone, as it would only add more worry to the situation. Furthermore, I asked both victims how they would like to be addressed. Once we had built a level of trust and respect, I went on to ask if they could explain what had happened in more detail. As they began talking, I could see members of the public were starring and I could see this made both females feel more uncomfortable. 

Acknowledging how difficult this may be for the victims, I asked the store if we could go into a room so the females felt a level of privacy. Once we entered the private room, both females appeared to relax. This made me feel confident in my decision, as it had already made a positive impact on the victim’s ability to disclose the events in detail. One of the females informed me that she and her girlfriend were leaving Tesco when the male approached them, started calling them names, and threatened them. The female stated that the male was telling them to ‘stop fucking holding hands’ and calling them names such as ‘dyke’, ‘filthy bitches’, and ‘dirty lesbians’. The female went on to say that when the male told them to stop holding hands he stated that if they did not then he would ‘do something about it.’

It was vitally important at this point to engage in active listening, so when the female was providing an account of what happened I ensured that I maintained eye contact with her, and I did not interrupt her until she had finished explaining the incident. Active listening ensures you fully concentrate on what is being said by someone else, it helps you understand what is being said, helps you in your response to it, and can help you remember things said in the future. Active listening also helps you build a good rapport with victims and witnesses as people appreciate being listened to properly (Youth Employment UK, 2020).
 
Throughout their account of events, both females repeatedly said that they felt frightened and feared that the male would carry out his threats and do something about them holding hands. Due to the verbal threat, they immediately stopped holding hands yet this did not help as the suspect continued to call them names. The male stopped when the security guard came outside to assess the situation. Consequent to the females’ accounts, I asked them both if they were willing to provide a statement of the incident and if they would be willing to attend court. Both victims stated that they were not willing to provide statements, as they did not feel comfortable attending court. Benier (2017, p. 179) states, “victims of hate crime report anger, nervousness, feeling unsafe, poor concentration and loss of self-confidence.” Many witnesses experience some level of stress and fear during an investigation and when attending court. Therefore, special measures allow vulnerable and intimated witnesses to provide evidence by putting a series of provisions in place to assist them in providing the best evidence and to help relieve some stress (The Crown Prosecution Service, 2021). Furthermore, I explained the special measures procedures to both victims who then felt able to provide statements. We split the females to gather statements so I took one whilst my colleague took a statement from the other in a separate room. 
 
Before providing a statement of the incident, I explained to the victims their right to include a victim's personal statement (VPS). VPS provides the victim with an opportunity to explain in their own words how the crime has affected them, this could be financially, physically, emotionally, or mentally. I explained the significance of a VPS as the judge or magistrate will consider it when determining what sentence the defendant should receive. The victims both asked if they could have time to consider this, as at the time just after the incident they wanted to provide the main statement and leave. Consequently, I informed them that they have a right to provide their VPS at any stage before sentencing (Ministry Justice, 2020). Therefore, for the time being, both females provided a positive statement and then proceeded to leave the store. Before they left, I provided them both with the crime reference number and gave them the relevant information regarding the next steps of the investigation.

In addition, I spoke with the security guard who was also happy to provide a positive statement. The security guard stated that he did not witness the whole incident but came out because he could hear shouting. He stated he heard the male shout in the direction of the females, ‘you are filth, you make me sick.’ The security guard stated that he believed the male was targeting the two young females because of their sexual orientation. The Crown Prosecution Service states that a hate crime can be reported by:
 
…the victim or any other person who believes the offence was motivated by hostility or prejudice, based on a person’s disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity.
 
(The Crown Prosecution Service, 2017).
 
Subsequently, this means that even if the females did not believe it was motivated by their sexual orientation, it would still be reported as a hate crime as the security guard believed that it was. 
 
Due to the nature of the call, I knew I would be arresting the suspect for a hate-related public order. As the male used threatening, abusive, and insulting words and intended the victims to believe that immediate violence will be used against them, I knew the arrest would fall under Section 4 of the Public Order Act 1986 (Legislation.Gov, n.d.c) To gather all relevant information, I started by trying to identify the male in question. Therefore, I approached the store to access their CCTV images and videos in the hope this would have captured still images of the suspect. Luckily, for the investigation, the other security guard who worked at the store recognised the male. This was because they have had trouble with him before this incident. He had previously verbally assaulted a member of staff due to their religion. The security guard was able to provide me with a name, which allowed me to search the male on our computer systems. The male had several warning markers for violence, mental health, self-harm, and concealment of weapons. Whilst searching for further information about the male, we were informed that the suspect had returned to the store.
 
I approached the male and asked him in a calm yet assertive voice to step aside to answer some questions. I started by asking him if he knew why I wanted to speak to him and he immediately became irate. Instantaneously, he stated that he thinks it is wrong for people to be in a same-sex relationship and that the two females were disgusting holding hands in public. I could see that the male started to become aggressive regarding this matter saying ‘dirty fucking lesbians and gays, I hate them all.’ It was at this moment, I stated the time to the male, cautioned him, and arrested him for section 4 of the public order act. I informed the male of the necessity for the arrest and conveyed him to the nearest police station where his detention was authorised by a custody sergeant.

The male’s reaction could have sparked a different reaction from me as he was repeatedly telling me disgusting same-sex relationships are, which I am currently in. In hindsight, I found myself becoming internally upset and angry yet I remained professional and I did not treat him any different, I remained calm and treated him fairly ensuring I followed the code of ethics at all times.
 
Following the victim statements and the suspect’s arrest, it was vital to keep the victims up-to-date with the investigation. Firstly, I updated the victims via telephone that the male in question had been arrested and he would be interviewed regarding the incident.  As a police constable, I must make sure that the victims of a hate crime are offered suitable support from early on. In this specific instance, I referred the two females to victim support and they were both happy to receive further support. When back in the station I updated the OEL correctly ensuring I submitted a HC09 risk assessment/decision-making guide and a HC10 hate crime 10-point plan. These were completed to ensure the investigation was followed up correctly. I made sure that I updated my sergeant and bronze inspector regarding the incident and further to this, I made the hate crime team and local neighbourhood policing team aware of the incident.
 
[bookmark: _GoBack]In conclusion, I believe I acted following the code of ethics. I believe I acted with self-control and tolerance, treating all individuals involved with respect and courtesy. I believe the outcome of this incident was positive, as I was able to investigate and bring justice to the victim promptly. I ensured I supported the victims keeping them up-to-date throughout the investigation and providing them with the relevant information for further support. As in all incidents I continually assessed the situation using the national decision-making model to assist me in my decisions. Reflection on mistakes is a power source for more effective decision-making and action” (Sicora, 2017, p. 491). Considering this, before beginning to speak to the female victims I should have asked the store for a private room. This will have made them feel as comfortable as possible and allow them to engage in conversation regarding the incident not in view of the public. I also acknowledge that I did not provide the victims with the relevant information regarding a restorative justice approach, which is one of their rights within the victims’ code of practice. I have learned from this mistake and have since offered or informed victims of the restorative justice approach concerning appropriate and relevant offences.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this assignment, I will aim to critically assess an incident I attended in which I played a significant role. Furthermore, the essay will reflect on how I applied the National Decision Model to support me in resolving the incident and I will strive to evaluate the specific role of discretion in the decision-making process. Consequently, I will determine my responsibilities within the criminal procedure and investigation act and, finally I will illustrate how the policing values were engaged through an assessment of the potential impact of bias on the decision-making process.

The incident which I will be referring to was a third-party report, which I attended. The information we received outlined that there was an ongoing disturbance at the property next door to theirs. The incident was graded a G1 emergency response which I attended with my tutor. The reporting person (RP) outlined that they could hear shouting and banging and stated that is it an ongoing occurrence.
	
On arrival at the incident, my tutor and I could hear shouting coming from inside the reported property. When we knocked on the door, we waited a minute or so before being greeted by a male. Firstly, we informed the male of the report and asked if we could come in to make sure everything was in order. He agreed and invited us in and we were met by a female in the living room. Next, I informed both parties that we had a report of an ongoing disturbance and informed them that we could hear shouting upon our arrival. I asked both parties what had happened and both the male and female appeared hesitant and looked at each other in a way that suggested they did not want to tell us what had happened. According to Miller (2020) “…Police discretion allows a law enforcement official to make effective decisions while on the job when clear solutions may not be available”. Therefore, it was at this point, that I used my professional judgment and this leads me to decide to separate the individuals into different rooms to obtain as much information as possible. By separating the male and female, we could gain a deeper understanding of the incident and ensure everyone was safe.

I decided to go with the male into the dining room as I was closer to the male at the time and my colleague stayed with the female in the living room. When I spoke with the male, he stated that his partner had “lost her shit” and she had accused him of flirting with another girl. Due to the accusation, the male stated that they engaged in a verbal argument and he stressed that no offences had taken place. However, he did divulge that the female was slightly intoxicated and she had been threatening to throw his stuff out onto the street. Moreover, the male stated that it was his property and he would like the female removed for the remainder of the evening. He needed our support as he had already asked her to leave and she had continuously refused. While I conversed with the male, I could hear the female raising her voice while talking to my colleague. I asked the male to stay where he was so I could I assist my colleague. I was taken aback as when I entered the living room the female shouted the following at me “I bet he loved talking to you love, he’s such a fucking flirt, the fucking prick.” To de-escalate the incident, I reassured the female that he was not flirting with me and we were simply having a conversation about what has gone on. Also in a calm yet assertive tone, I reminded the female to watch her language. The female informed me that she was “sick of his fucking shit”. It was clear to me that the female was intoxicated and her emotions were heightened.

At this point, I reiterated to the female that the male had asked her to leave and now we were requested the same from her. I used my discretion and I know that by the two being separate for the night it would continue to de-escalate the situation and ensure that no offence did take place later in the evening. The female had the chance to leave this voluntarily and I reassured her that due to no offences taking place, she would not be arrested. As the female appeared upset, we offered her a lift to her mother’s house, as we had to ensure that she was kept safe and treated with respect throughout the process. I felt that a visit to the address was of importance the following day, and on arrival the next day we were greeted by both individuals. They were both happy with how the incident was dealt with and no further action needed to be taken. I knew at this point that I had used the NDM effectively to resolve an incident.

To resolve the incident in question, I used the national decision-making model (NDM) to assist me in my decision-making. The NDM “is a risk assessment framework, or decision-making process that is used by police forces across the UK” (Demanding Change, 2014). It is a dynamic risk assessment that will continually change throughout an incident from start to finish. The NDM has six key elements. Each element allows officers to focus and consider one area at a time, which assists them in making effective decisions to resolve individual incidents. The first element of the NDM is the code of ethics. The NDM acknowledges that all police decisions need to be consistent with the principles and standards of behaviour set out in the code so therefore it puts the code of ethics at the centre of all decision making (College of Policing, 2014).

Throughout the incident, I ensured that I applied the code of ethics. Then the next stage of the NDM is to ‘gather information and intelligence.’ This stage began with the initial information from the control room. The control room provided us with a brief description of the incident from the perspective of the witness. The witness outlined that they could hear shouting and banging coming from inside the property next door to theirs. To gather further information or intelligence, I utilised my work mobile phone to complete background checks on the address and occupants. Whilst conducting these checks it was highlighted that, there were several warning markers on the male for violence and drugs and, there were warning markers on the female for mental health and self-harm. We found that the female had been flagged for domestic abuse aggressor.

Once we had initial information and intelligence, we could advance to the next stage of the NDM. The next stage is to ‘assess threat and risk and develop a working strategy’. During this stage, I put together a mental assessment of the incident based on the information I already knew. Due to the information, I had to consider the risk to myself and my colleague, and others at the scene. Furthermore, I had to assess the situation regarding the new information I received while at the incident which made me consider the potential risks if I did not take positive action. Once this was achieved, I could move on to the next stage. This is known as ‘consider powers and policy.’ At this point, I considered my powers and policy before attendance and during the incident. Before arriving at the address, I thought about what powers of entry I would have and what powers I have to arrest if an offence had taken place.

The penultimate stage of the NDM is ‘identifying options and contingencies.’ Whilst at the incident, I reflected on what the appropriate options were and what would be the best course of action. The questions I could ask myself, were ‘Did I have the option to utilise my arrest power?’ and ‘If no offence has taken place but there has been a disturbance, could I use powers to prevent a breach of the peace?’. It is vitally important to understand what options are available to me to ensure the incident is resolved. Finally, the last step of the NDM is ‘take action and review what happened.’ The last stage of the NDM gives us, as police officers, the opportunity to look at actions taken and then reviewing these. This will then highlight what worked during the incident and what did not. Consequently, it provides you with a chance to review your actions as the incident is taking place, which allows you to adapt your actions to achieve a safe and positive outcome. I know that in the incident I attended, I took positive action; investigated the incident; identified the circumstances, and made a risk assessment on my findings.

From start to finish, I know I acted in line with policing principles ensuring I treated the female fairly. Even though she was being asked to leave, she still needed to be treated with respect and integrity. To show my support for the female, I asked her if she needed anything from the property before leaving. I believe at this point, she understood that we wanted the best for her and this made it easier for her to leave the premises. Through speaking to the male, it became evident that she was not happy with him speaking to a female officer. I reflected on this at the scene and to prevent further conflict I asked my male colleague to inform them both of the removal of the female for the remainder of the evening. Following the incident, I asked the male if he was happy for me to submit a public protection notice (PPN). He declined, however, I felt it was necessary to share the information with relevant parties giving that it was a domestic disturbance. I informed him, that I would still be submitting the form so the incident had been logged with other appropriate professionals, the male understood this.

Before us attending the incident, I recognised that an offence may have possibly taken place. However, when we were at the incident I concluded that this was not the case. Due to no offences being disclosed or no physical evidence, we did not have the evidence to prove otherwise. Gaille (2017) states that “it is believed that up to 70% of domestic violence that occurs globally every day is never reported to anyone.” On reflection even though an offence had not been disclosed, our attendance at the incident helped de-escalate what had already gone on and prevented anything further from occurring.

According to Safe Lives (n.d.), there are approximately two million suffers of domestic violence in the United Kingdom, a year, with women being just over two-thirds of the statistic. With this statistic in mind, before attendance, I could have assumed the male was the aggressor. This is known as unconscious bias. The Oxford Learner’s Dictionary (2021) defines unconscious bias as “an unfair belief about a group of people that you are not aware of and that affects your behaviour and decisions.” Considering this, there are many ways in which we can eliminate this in the workplace, to complete the job to the best of our ability. We must acknowledge potential bias and work hard to not let this impact decisions or judgment. Had I assumed the male was the suspect, then this could have hindered the investigation as I could have missed vital information and be pulled away from the wrong individual. This could have caused the individual in question to disengage with officers. Yet as I did not assume this, the male in question was willing to speak to officers. Moreover, we were able to investigate properly and promptly, ensure that the individuals remained safe throughout.

It was vital to follow the Criminal Procedures and Investigation Act (CPIA). It refers to the idea of ‘Record, Retain, Reveal’. It was introduced to ensure that all information was recorded, physically, at the time, or as soon as possible. It is then kept and shared with all relevant parties throughout the investigation. Concerning the incident I attended, I recorded the incident on an electronic pocket notebook entry and then transferred this to NICHE as soon as I returned to the station. This ensured all information was accurate. Due to the nature of the call, I did not need to retain or reveal anything after this but could have done if needed as my NICHE entry was completed immediately after the event. The information I gathered was following data collection policies (Sancus Solutions, n.d.) 

In conclusion, I can see that the NDM allowed me to make the correct decisions in dealing with this incident. Through applying the code of ethics, gathering information and intelligence, assessing threats and risks, considering powers and policies, thinking about options and contingencies, and taking action and review, I resolved this domestic disturbance successfully. Even though I was faced with certain behaviours at the scene, I resolved this on the spot by continuously reflecting and adapting to suit the individual situation. In reflection, I am aware of how bias could significantly impact decisions and actions and therefore, need to keep working on not allowing bias to do this. In this incident, I avoided using my unconscious bias that the male is the aggressor and I need to apply this same trail of thought in the future when dealing with a range of situations. The incident in which I attended was a good example of how I used my professional judgment to make split decisions and this ended in a positive result. I will ensure to implement this in any future incidents.

2284 words. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
I need to work on writing and taking a statement.



	· Volunteer to take statements. 
· Focus on specifics when taking or writing statements.
· Spend ample time on each statement. 
· Ask colleagues for feedback. 
· Remember ADVOKATE. 
	· My sergeant.
· My colleagues. 
	3 months into me becoming independent. 

	



I need to work on my interview preparation. 







	· Increase the volume and variety of questions for each interview. 
· Use a mixture of open and closed questions. 
· Reflect on past interviews and use positives. 
· Ask colleagues to proof read questions prior to interview. 
	· My sergeant.
· My colleagues. 
	1 month after my tutorship. 

	


I need to improve my radio communication skills. 





	· Practice off air with my colleagues. 
· Take time to listen and respond over the air. 
· Ask questions to fellow colleagues to understand more. 
· Listen to modelling. 
	· My sergeant 
· My colleagues 
	3 months into me becoming independent. 





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Benier, K. (2017) ‘The harms of hate: Comparing the neighbouring practices and interactions of hate crime victims, non-hate crime victims and non-victims’, International Review of Victimology, 23(2), pp. 179–201. doi: 10.1177/0269758017693087.

Bostock, S. (2017) Sleep: the foundation of resilience. Available at: www.blog.bighealth.com/ sleep_and_resilience (Accessed: 6 May 2021).

Certify Fit (2021) Why Do Police Officers Need To Be Physically Fit? Available at: https://www. certifyfit.com/blog/why-do-police-officers-need-to-be-physically-fit/ (Accessed: 24 May 2021).

Changing Minds. (2021) The Betari Box. Available at:  The Betari Box (changingminds.org) (Accessed: 28 May 2021).

College of Policing (2014) National Decision Model. Available at: National Decision Model (college.police.uk) (Accessed: 17 June 2021)

Cottrell, S. (2018) Mindfulness for Students. London: Macmillan Education UK.

Dabell, J. (2018) Borton’s model of reflection. Available at: Borton’s Model Of Reflection – John Dabell (Accessed: 1 June 2021)

de Bruin, E I, Formsma, A R., Frijstein, Gerard, Bögels, Susan M. ‘Mindful2Work: Effect of Combined Physical Exercise, Yoga, and Mindfulness Meditations for Stress Relieve in Employees. A Proof of Concept Study’. Mindfulness. 8. 1. (2017), 204-217, (p. 205).

Demanding Change (2014) National Decision Model. Available at: Demanding Change: National Decision Model (Accessed: 17 June 2021).

Dunhill, A (2010) ‘What is communication? The process of transferring information’, in Dunhell, A., Elliott, B. and Shaw, A. (eds.) Effective Communication and Engagement and Children and Young People, Their Families and Carers. Poole: Learning matters.  

Effective Communication Skills. (2012) MTD Training & Ventus publishing apps. 

Equality and Human Rights Commission. (2021) Article 5: Right to liberty and security. Available at: Article 5: Right to liberty and security | Equality and Human Rights Commission (equalityhumanrights.com) (Accessed: 29 May 2021). 

Gaille, B. (2017) 21 Surprising Unreported Domestic Violence Statistics. Available at: 21 Surprising Unreported Domestic Violence Statistics - BrandonGaille.com (Accessed: 19 June 2021). 

Home Office. (2020) Hate Crime, England and Wales, 2019/20. Available at: Hate crime, England and Wales, 2019 to 2020 (publishing.service.gov.uk) (Accessed: 1 June 2021) 

Hauck, C. (2016) How People Learn to Increase Their Resilience. Available at: www.mindful.org/how-people-learn-to-increase-their-resilience/ (Accessed 14 May 2021).

Jong-Ho K. and Mckenzie L.A. ‘The Impacts of Physical Exercise on Stress Coping and Well-Being in University Students in the Context of Leisure’.  Scientific Research. 6. (2014), 2570-2580, (p.2571).

Home Office. (2020) Police use of force statistics, England and Wales: April 2019 to March 2020. Available at: Police use of force statistics, England and Wales: April 2019 to March 2020 (publishing.service.gov.uk) (Accessed: 25 May 2021). 

Legislation, Gov. (No Date a) Criminal Justice Act 1988. Available at: Criminal Justice Act 1988 (legislation.gov.uk) (Accessed: 27 May 2021). 

Legislation, Gov. (No Date b) Police and Criminal Evidence Act 1984. Available at: Police and Criminal Evidence Act 1984 (legislation.gov.uk) (Accessed: 29 May 2021). 

Legislation.Gov. (No Date c) Public Order Act 1986. Available at: Public Order Act 1986 (legislation.gov.uk) (Accessed: 7 June 2021).

Marsen, S. (2006) Communication studies. Basingstoke: Palgrave Macmillan.

MentalHelp.net (2020) Socialization and Altruistic Acts as Stress Relief. Available at: www. mentalhelp.net/stress/socialization-and-altruistic-acts-as-stress-relief/  (Accessed: 27 April 2021).

Miller, B. (2020) 16 Advantages and Disadvantages of Police Discretion. Available at: 16 Advantages and Disadvantages of Police Discretion – Green Garage (greengarageblog.org) (Accessed: 19 June 2021). 

Mind tools. (2021) Gibbs’ Reflecting Cycle. Available at: Gibbs' Reflective Cycle - Helping People Learn From Experience (mindtools.com) (Accessed: 25 May 2021). 

Ministry Justice. (2020) Code of Practice for Victims in England and Wales. Available at: MoJ Victims Code 2020 (publishing.service.gov.uk) (Accessed: 6 June 2021). 

Mulder, P. (2018) Betari Box theory. Available at: https://www.toolshero.com/communication-skills/betari-box-theory/ (Accessed: 8th May 2021). 

National Health Service (No Date) Feeling stressed?  Available at: www.nhs.uk/oneyou/every-mind-matters/stress/ (Accessed: 22 April 2021).

National Health Service (2021) Factors that impact our resilience. Available at: www.people. nhs.uk/guides/health-and-wellbeing-conversations-support-for-facilitators/steps/factors-that-suppo rt-our-resilience/ (Accessed: 27 April 2021).

Office for National Statistics. (2020) Domestic abuse during the coronavirus (COVID-19) pandemic, England and Wales: November 2020. Available at: Domestic abuse during the coronavirus (COVID-19) pandemic, England and Wales - Office for National Statistics (ons.gov.uk) (Accessed: 26 May 2021). 

Oppong, T. (2019) Your emotional brain is smarter than you think. Available at: https://www.google.co.uk/amp/s/www.theladders.com/career-advice/your-emotional-brain-is-smarter-than-your-brain-thinks/amp (Accessed: 26 May 2021). 

Oxford University Press. (2021) Unconscious bias. Available at: unconscious-bias noun - Definition, pictures, pronunciation and usage notes | Oxford Advanced Learner's Dictionary at OxfordLearnersDictionaries.com (Accessed: 19 June 2021). 

Pinches, M. (2018) Builidng resilience and managing stress at work. Available at: www. westfieldhealth.com/blog/building-resilience-and-managing-stress-at-work (Accessed: 7 May 2021).

Psychology Today (2021) Resilience. Available at: www.psychologytoday.com/us/basics/resilience (Accessed: 22 April 2021). 

SafeLives. (No Date) About domestic abuse. Available at: About domestic abuse | Safelives (Accessed: 19 June 2021). 

Sancus Solutions. (No Date) The Criminal Procedures & Investigations Act 1996. Available at: Microsoft Word - 6 CPIA handout MS _2_ (sancussolutions.co.uk) (Accessed: 19 Junes 2021). 

Sicora, A. (2017) ‘Reflection practice, risk and mistakes in social work’, Journal of Social Work, 31(4), pp. 491-502. Available at:  Reflective Practice, Risk and Mistakes in Social Work.: EBSCOhost (uwtsd.ac.uk) (Accessed 5 June 2021). 

Sicora, A. (2010) ‘Self-evaluation of Social Work Practice through Reflection on Professional Mistakes. Practice Makes "Perfect"?’, Revista de Asistenta Sociala, 4, pp. 153-164. Available at: Self-evaluation of Social Work Practice through Reflection on Professional Mistakes. Practice Makes "Perfect"? - ProQuest (uwtsd.ac.uk) (Accessed: 1 June 2021) 

The Anxiety and Depression Association of America (2021) Sleep disorders. Available at: www.adaa.org/understanding-anxiety/related-illnesses/sleep-disorders (Accessed: 7 May 2021).

The Crown Prosecution Service. (2017) Hate Crime. Available at: Hate crime | The Crown Prosecution Service (cps.gov.uk) (Accessed: 1 June 2021).

The Crown Prosecution Service. (2021) Special Measures. Available at: Special Measures | The Crown Prosecution Service (cps.gov.uk) (Accessed: 7 June 2021).

The University of Edinburgh. (2021) Gibbs’ Reflective Cycle. (Available at: Gibbs' Reflective Cycle | The University of Edinburgh (Accessed: 25 May 2021). 

Vyazovskiy and Vladyslav, V. (2015) Nature and science of sleep. New Zealand: Dove Medical Press Limited. 

WPX HOSTING. (2013) What is Conflict – Understanding Conflict. Available at: What is Conflict – Understanding Conflict – Types of Conflict (Accessed: 25 May 2021). 

Youth Employment UK. (2020) Active Listening: Why is it important not to interrupt? Available at: Active listening: Why is it important not to interrupt? - Youth Employment UK (Accessed: 5 June 2021) 











CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin


[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

24


[bookmark: TITUS3FooterEvenPages] 

28


[bookmark: TITUS3FooterPrimary] 

27

Task 6
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I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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