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In this supporting paper it will be looking at the benefits of technology as well as the negatives and what impact it has on the elderly. Is technology necessary for the elderly UK population? There will be arguments for and against. Looking at how technology can assist in keeping the elderly population safe, looking at the positives and the negatives as well as the risks it can pose on them mentally, physically, and financially. Whilst taking a look at the statistics of the ageing population in the UK.



	Technology is Necessary for the Elderly UK Population
	Technology is Not Necessary for the Elderly UK Population

	The benefits of the Use of Pc’s, Laptops and Tablets.

	Social Disconnect

	The Benefits of Smart Phones
	Gap Between Technology and the Elderly

	Home Human Centre AI

	Cost of Technology

	Lifeline Personal Alarm Service

	Loss of Self-Confidence/Self-Esteem

	GPS Tracker
	Technology Undermines Person-Centred Care

	Home Security

	Data Protection/Privacy Concerns

	Memory Aids
	Technology Could be Faulty and Unreliable

	Communication Aids (Hearing and Speaking)
	Ongoing Physical and Mental Health Conditions

	Visual Aids and Screen Readers
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During the debate there were arguments for and against the topic of the necessity of computer technology for the elderly UK population. The points raised by the opposition for the use of technology being beneficial for the older UK population included communication aids/ hearing aids, home human artificial intelligence, lifeline personal alarm systems, home security, the use of PC/Tablets, smart phones, and memory aids. It was raised that the need for keeping in touch with loved ones through social media was beneficial and would reduce the risk of social isolation. The use of personal alarm systems can save a life, home security can help to keep them safe and hearing /communication aids and memory aids can improve the quality of life for the elderly who have impairments.
The arguments against raised the concerns about the risks of online fraud and the impact it could have on the older generation’s mental health and wellbeing. Causing them financial hardship, embarrassment anxiety and frustration. 
As the human brain ages there are changes in the cognitive abilities, however this is variable, so it depends on each individual which is why having a person-Centred approach is of paramount importance.
According to the (Office for National statistics,2018) the UK population is ageing, and it is projected that there will be an 8.6 million increase of people aged 65 years and over in 50 years from now. There are 2 main factors for this increase. The first being, that people are now living longer, the second being, people are now having fewer children and they are also having children later in life.

There has been a substantial increase in the use of the internet amongst the older population however, as stated by (Age UK, 2016) there are still 4.2 million people that are over the age of 65 that have never used the internet.

According to the (Office for National Statistics, 2021) the use of the internet amongst people over the age of 75 years has almost doubled from 2013 till 2020 going from 29% to 54% however, these results could have been impacted by the Covid-19 pandemic.

In 2021, 75% of over 65-year-olds in the United States of America were using the internet (Johnson,2021) compared to their only being 54% of over 75-year-olds using the internet in the UK (National Statistics, 2021).  Although there are slight deviances within the samples it is clear that internet usage amongst the elderly is more popular in the USA compared to the UK. This needs to be explored further to ascertain why there is a higher percentage in the USA and what the UK can do to increase their numbers. However, this could be due to the population difference.
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Analysis

It has been argued that technology is necessary for the elderly as it has many benefits including improving their quality of life and wellbeing. It has been said that technology can help to prevent social isolation, loneliness, and boredom (Chen and Schulz, 2016). Another piece of useful technology for the elderly is the medical alert systems or panic alarms that enable them to send an alert. They will get an immediate response from the response team who will assess the situation and call the emergency services and contact their emergency contact if necessary (Lifeline, 2021). As stated by Riobueno (2021) ‘A medical alert system with automatic fall detection can save a life’. The convenience of online banking and shopping can also be very beneficial for the elderly enabling them to get things done from the comfort of their home. 
Technology can enable the elderly to stay connected and make life easier, however the older population did not grow up with technology like the current generation, so it has posed an issue as most find it challenging to fulfil simple tasks. so training is essential. However, some elderly people find it hard to adapt and do not want to learn this new skill, as they find it difficult and frustrating. 
Technology is used for online shopping, online banking, emails, facetime/video calls/ zoom/ Teams meetings, WhatsApp chats, etc. enabling individuals to stay connected with family, friends and loved ones. However, it was of the opinion that the stress and anxiety it causes the elderly was unnecessary, as the mental health and wellbeing of these individuals is paramount, and far outweighs the need for them to be using technology. This is a new skill that they need to learn, and can be complex, especially in view of the cognitive decline that some of them suffer (CDC, 2020).  As individuals age there can be a loss of the sensory and motor systems resulting in changes to vision hearing and motor skills affecting their ability to use computers (Medline Plus, 2021).
Almost 5 million older people (65+) believe they have been targeted by scammers with online shopping fraud being the most common way they lose money, this rose significantly during the Covid-19 pandemic (Gill, 2021)
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Evaluation

Technology can be very beneficial but is it necessary for the elderly population? It can be argued that it is necessary but is it necessary to create more stress for them in the last years of their life when there are services offered to help them with these tasks. For instance, there is an internet shopping service facilitated by local Age UK´s who will place the online orders for the elderly person and have the shopping delivered to their home at an agreed day and time. However, there are certain aspects of technology that are necessary, such as CCTV and personal alarm systems as these are there to keep them safe. Hearing and memory aids offer a better quality of life. So, some aspects of technology are most definitely necessary, but others need to be based on a person-centred approach. The governments white paper Adult Social Care Reform puts a lot of emphasis on the importance of a person-centred approach which they believe will enhance people’s quality of life. Some of the proposals in this paper include; at least 3 million pounds to be put into housing including supported housing options; at least 150 million pounds to go into technology  to achieve widespread digitisation within social care these tools can be used to promote independent living and support, and to provide a better quality of life; 500 million pounds to offer workers the right training and qualifications to enable them to provide the best service possible to service users; new practical support service to make changes and repairs to a persons home enabling them to live independently safely and increasing the higher end of the disabilities grant to make adaptations such as home technologies, stair lifts and wet rooms and up to 25 million pounds to provide support for unpaid carers (CPA, 2021).
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Recommendations

It is recommended that a Person-Centred approach is used as each individual is unique. Providing care that is in the best interest of each person’s individual needs. Giving high priority to their safety, mental health, and well-being. Giving training to those who need help in using technology by qualified professionals who have patience and understanding of the difficulties that some may have in retaining information.
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The importance of a Person-Centred approach is of paramount importance as all individual needs vary, and careful consideration needs to be taken in regard to the individuals wishes. Where one person might be more than capable to learn this new skill others may struggle. Where one person’s mental health may be negatively impacted, for another person, this may have a positive impact on them and their overall quality of life. It is important that they are made aware of the risks of online internet fraud and be educated on how to keep themselves safe.
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                                                         Social  Disconnect  Limits face to face interaction  Over reliance in use  Social Isolation  Health problems obesity, loneliness  and mental illness  (Goodman, 2021).   
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                                                      Low Self- Confidence/Self - Esteem  Trauma of lack of independence  Loneliness/no technical support  Fear of damaging the device/equipment  Victim of internet scams (Age UK, 2015).  Jim Miller (2017) (Age UK, 2020)
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                                                                                      Technology  Undermines  Personal  Centred -Care                  Reliance on device or  equipment  Devoid of physical assessment,  engagement or interaction  Wrong diagnosis and  treatments ( Horton & Hardie 2021).
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                                                     Ongoing Physical and Mental Health  Conditions  Cognitive decline (Dementia)  Vision/hearing loss  Physical impairment (Frailty)  Wrist problems associated with arthritis ( Elefteria , Clausen &  Gow , 2017)
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                                                     Conclusion  Technology is not necessary for  the older UK population.
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