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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

500 words (+/- 10%: include your actual word count at the end of each section).

The Wales Safeguarding Procedures (Social Care Wales, 2019) clearly outlines the procedures for social care practitioners within Wales to follow should they have concerns that an adult or child is at risk of abuse or neglect. These procedures are underpinned by various legislation, policies and procedures at both a national and international level, such as the Social Services and Wellbeing (Wales) Act 2014, Mental Capacity Act 2005, Equality Act 2010, Human Rights Act 1998 and The United Nations Principles on Older Persons 1991. 

The Social Services and Wellbeing (Wales) Act 2014, defines an adult as risk as an adult who is experiencing or is at risk of abuse or neglect, has needs for care and support (whether or not the authority is meeting any of those needs), and as a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it. 

Indicators of abuse in adults could include unexplained or frequent injuries, failure to seek medical treatment, bleeding, pain or itching in the genital area, infections, pregnancy, fear of personal care, not wishing to be alone with specific people, insomnia, fearfulness, change in appetite, missing personal possessions, unusual interest in assets, unexplained withdrawal of funds or lack of money, poor environment, poor personal hygiene and malnutrition (Social Care Wales, 2019).

As outlined within the Wales Safeguarding Procedures (Social Care Wales, 2019), if a practitioner has concerns that an adult is at risk of abuse or neglect, there is a statutory duty under section 128 of the Social Services and Wellbeing (Wales) Act 2014, to report this. The Local Authority have a duty to make initial enquiries to establish if no further action is needed, further enquiries are required, or that the adult has needs for care and support and an assessment under Part 3 of the Social Services and Wellbeing (Wales) Act 2014. Enquiries should be person-centred and there is a legal duty to consider whether a person requires an advocate, be that a professional or family/carers. 

The Mental Capacity Act 2005 sets out five statutory principles that must also be considered. A person must be assumed to have capacity until established otherwise; a person must not be treated as unable to make a decision until all practicable steps have been taken to support their understanding within success; people have a right to make unwise decisions; any decisions made for an individual assessed as lacking capacity must be made in their best interests; and any action must be the least possible restrictive action (Social Care Wales, 2019).

If an adult is assessed as being at risk of abuse or neglect, a care and support protection plan should be put into place, devised by those attending the strategy meeting. This should be person-centred, outcome-focused, proportionate and take the least restrictive option (Social Care Wales, 2019).

There is a statutory requirement that the Local Authority must meet the care and support protection needs of an adult at risk. This plan must be reviewed regularly. An adult protection conference may be required where there are ongoing and repeated incidents (Social Care Wales, 2019). The adult does not have to agree to the plan or accept support if they have mental capacity, in which case, the Local Authority do not need to offer support. 

Word Count: 550 (450-550)





	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

400 words (+/- 10%: include your actual word count at the end of each section).

The Wales Safeguarding Procedures (Social Care Wales, 2019) sets out the procedures that practitioners must follow if concerns are raised regarding a child’s or adult’s safety and wellbeing. 

In children’s services, it is outlined within the Children Act 1989 that “the welfare of the child is paramount” and there is a clear duty upon the Local Authority to act to ensure that children are appropriately safeguarded. When working with children, there is a need for practitioners to listen to the views and wishes of children and use this to inform their care planning and assessments, however, it may be necessary for practitioners to make decisions regarding a child’s life which they may not be in agreement with in order to ensure they are protected from harm. Guidance such as Gillick competency and Fraser guidelines exist to support practitioners to balance the need to listen to the views and wishes of children against their responsibility to keep them safe (NSPCC, 2024). These guidelines support practitioners to decide if a child has the maturity and understanding to make certain decisions themselves, such decisions regarding health care, and understand the implications of these decisions. However, there are thresholds set out within legislation and policy regarding what constitutes a safeguarding issue and the Local Authority must ensure that appropriate steps are taken to safeguard children regardless of their competency. 

In adult services, protection of adults at risk did not become a statutory duty until the Care Act 2014 included this within legislation. The Local Authority are not required to act to protect all adults who are being harmed, such as victims of domestic abuse, with a duty only on Local Authorities to offer support to adults assessed as in need of care and support. The main difference between children and adults is that adults have a right to self-determine and make unwise choices. This means that they have a right to choose not to protect themselves and it is only in extreme circumstances that the law will intervene, usually when they are assessed as lacking capacity within that area (Ann Craft Trust, n.d). However, there are exceptions should an adult refuse support if the concerns are high risk or in public interest. In these situations, the Local Authority can apply to Court for further direction, and information can be shared with police or other agencies to allow for potential criminal investigations, or to allow agencies to protect other members of the public. 


Word Count: 408 (360-440)
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