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Job advertisement 
(extracted from Indeed.com)


IT Support Technician
Avery Healthcare

406 reviews
Northampton
Job details
Job type
Full-time
Benefits
Pulled from the full job description
Employee discount
Pay rise
Full Job Description
Salary between £28,000- £30,000 per annum, depending on experience - Northampton
35 hours per week
Avery Healthcare provides high-quality care homes for the elderly, with more than 60 homes and more homes being built. This is a period of growth and an excellent time to join the Northampton-based IT team, including visits to our care homes to provide on-site support and upgrade hardware.
This is your opportunity to shine and bring a safe pair of hands by providing computer and network support to the organisation, ensuring accuracy and excellent communication with the care homes and all other stakeholders.
Your job in IT will be to provide first-line support for our internal customers, assist with project rollouts to ensure the company is always up to date with ever-changing IT developments and software and be responsible for commissioning new equipment and network installations, becoming the ‘go-to’ for your colleagues looking for support, all whilst demonstrating our values of being Proud, Supportive and Caring.

What we can do for you
If you join the team at Avery Healthcare, we will set you on your career path and give you every opportunity to learn, get involved and shine. Our attitude is that every team member is just as important as the next, and we all help each other out whatever the task at hand. You will feel supported and part of the Avery family.
Your Money - Great Team Players Need Great Rewards
· Hastee Pay - providing you with the opportunity to receive your earned pay immediately to increase your choice and financial wellbeing
· 25 days holiday, plus bank holidays and holiday-type benefits through an employee discount scheme
· Workplace Pension
· Refer a Friend payments
· Paid e-learning and training
· Long service awards and recognition
· Career development with salary increases
· Staff well-being strategy
Your Working Life
· A career development pathway and support with qualifications – linked with increases in salary
· A comprehensive and supportive induction programme to ensure confidence and competence
Avery #OneFamily Well-being Programme
· Blue Light Card - Employee discounts scheme for a wide range of retailers, restaurants and days out
· Treat and pamper days
· Daily staff celebrations
· Staff well-being committees
· Mental health first aiders for staff
· Apprenticeship programme





Ioan Man
           Address: Whitestone, Hereford, Herefordshire 
E-mail: manioan1@yahoo.com

October 27, 2022
Avery Healthcare
IT Support Technician position

Dear Avery Healthcare,

As an experienced IT and computer expert, currently studying and completing a Certificate of Higher Education in Health and Social Care, I decided to apply for this job. 
Although I am new in the healthcare sector, and after reviewing the job description and researching your company's website, I was excited and happy to see how well my experience and expertise, aligns with your company's needs and position requirements. As, you will see in my attached resume, I have many years of experience working with computers, especially networking, hardware and software installations, editing videos, and creating instructional tutorials.
My passion for IT, software, and computers makes me always be up to speed with the latest software development, new trends and technologies.

I am really excited and ready to apply for the job of IT Support Technician I am very ambitious video editor and I am confident that my IT skills will bring an advantage and help your company achieve their goals.
My experience is fairly vast and stretches from hardware and software to networking and video editing. In the past I was involved in countless projects and I have worked with many companies.
Besides the hardware and software experience, I am also very talented in video and sound editing, color correction, animation and graphics. My area of expertise is the Adobe suite, Camtasia Studio and Sony Vegas. I am also a video conversion, color correction and rendering expert.

My experience in IT along with my studies in healthcare, make me a good candidate, and I feel that I can bring a contribution and a plus to your company.

I am flexible, versatile, enthusiastic, open minded and always ready for new challenges. I am a social and caring person and I like working with people. I am also very eager to take part in new programs to learn new things and develop my existing skills.
I am ready am very eager to use my skills and expertise and begin my career in healthcare. I am looking for a long term career in which I can put my skills and experience to good use, while growing, developing and widening my skills and knowledge.
If I am accepted, I am ready to move my residence in the proximity of your location.
I have attached below my resume and, if you consider that I am be suitable for the job, please don't hesitate to contact me anytime.
I look forward to hearing from you, at your earliest convenience, to discuss further details.

I really appreciate your time!
Thank you very much!

Sincerely,
Ioan Man
	
	
	



























	Ioan Man
IT hardware and software and networking expert
	Address:  Whitestone, Hereford, United Kingdom
E-mail  manioan1@yahoo.com
	



	


Passionate IT expert with many years of hardware, networking and software experience, coupled with 6 years of video editing experience in all aspects of video editing and production. I always take great pride in my work and my greatest strength is the passion and hard work, along with great attention to detail. I am always committed and determined to deliver a perfect result, my only goal being the client's satisfaction.
My past jobs and clients are a statement of the quality of my work. 
	[image: ] 
	Skills


Expert in networking, hardware and operating systems 	 [image: ]           Very good
Editing raw video footage and rendering high quality interviews, ads, tutorials and instructional videos. Video rendering and conversion expert	 [image: ] 
Excellent
Software installation, operation, upgrading and debugging expert	 [image: ] 
Excellent
Adding subtitles, closed captions, lower thirds, graphics 	 [image: ] 
Excellent
Background removal and green screen editing	 [image: ] 
Good
Fixing operating systems, computers and installing networks	 [image: ] 
Excellent
Hardware and software, operating systems	 [image: ] 
Very Good
Noise reduction and color correction, VFX and motion graphics      [image: ] 
Very Good
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	Work History



	2020-09 - Current
	Factory Line Operator 
Avara Foods, Hereford, Herefordshire
· Chicken intake grading



	2019-10 - 2020-03
	Groundworker 
Wooldridge Construction Group, High Wycombe, Buckinghamshire
· Installing water and drainage systems.
· Concreting and installing footings and foundations.



	2019-05 - 2019-10
	Construction Labourer 
McLaughlin & Harvey, Wokingham, Berkshire
· Experience in operating power tools, such as disc cutters, jack hammers and grinders.



	2010-11 - 2017-08
	IT software, hardware, networking and video editor
Upwork.com, Simleu Silvaniei, Salaj
· Installing Windows, Linux, iOS and other operating systems.
· Software installing and debugging.
· Network installing and setup.
· Assembled various amounts of footage into seamless end product, like ads, interviews and many instructional and educational tutorials.
· Editing videos by developing storyboards, editing and delivering final products, like interviews, ads, instructional videos and tutorials, graphics, audio and special effects.
· I worked in the past with many companies, like Tech-Tav (Israel) and Avano (Germany).
· I edited, subtitled and compiled many tutorial videos, including colonoscopy video tutorials in 5 languages.
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	Education



	2022-01 - Current
	Level 4: Certificate Skills For The Workplace: Health and Social Care 
University of Wales Trinity Saint David - Birmingham



	2004-09 - 2009-06
	Bachelor of IT in Economics
Babes-Boliay University - Cluj-Napoca



	1999-09 - 2003-05
	GCSE: IT & Mathematics 
Iuliu Maniu Highschool - Simleu Silvaniei



	1991-09 - 1999-05
	Primary Education (PE) 
Horea Elementary School No. 2 - Simleu Silvaniei
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	Software expertise


Windows 11, Linux, iOS & MS-DOS	 [image: ] 
Excellent
Adobe Premiere Pro CC, After Effects CC, Photoshop CC	 [image: ] 
Excellent
Software installing and setup	 [image: ] 
Excellent
Adobe Audition & Illustrator, Camtasia Studio & Sony Vegas	 [image: ] 
Very Good
	[image: ] 
	Languages


English	 [image: ] 
Excellent
Romanian	 [image: ] 
Excellent
French	 [image: ] 
Very Good
Spanish	 [image: ] 
Very Good
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	Certifications



	2020-11
	FDQ Level 2 Award in Protecting the Welfare of Animals at time of Killing 603/0717/1



	2019-04
	CSCS Level 1 Labourer Green Card



	2003-06
	Level 5 IT Computer operator
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	Interests


· Travelling
· Horror movies, music, video games, sports
· Cars and motorcycles
· Technology and gadgets.
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