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1. [bookmark: _Toc129455981]Introduction 
Digitalisation is the process of moving from manual way of handling information to the use of  technology (Kireeva et al, 2019). In the current period of globalisation, digitalization is advancing quickly across many industries, including business, education, and others. Employers are eager to work with employees who are prepared to use new technology in this dynamic world (Faleev & Faleeva, 2018). Digital talent is the capacity to recognise, assess, use, exchange, and create content utilising digital devices (Falloon, 2020). Students have the opportunity to enhance their capacity for learning and growth by having digital skills (van Laar et al., 2019). Technical know-how and digital proficiency are important in today's rapidly changing environment to succeed professionally. This research report will find out the importance of digital skills for study and work. Secondary articles will be used in its research and questionnaire will be developed following ethical principles to answer the question. These questions will include both open and closed ended questions. The rationale behind this research Digital skills are utilised for data analytics and science, website design, mobile app development, data visualisation, and search engine optimisation (Hämäläinen et al., 2021). They are also used for digital business analysis, content creation, website design, and search engine optimisation. This has emerged as the latest trend in the international arena. 
 
[bookmark: _Toc129455982]2. Research design 
 
2.1 [bookmark: _Toc129455983]Research Question 
  The purpose of the study is to find out how important digital skills are for both job and school.
The question will be broken down into sub questions as follows;
a) What are the digital skills?
b) What is the importance of digital skills in studying and professional career?
c) What would be the recommended suitable suggestions for developing digital skills in order to achieve success in both academic and professional career?
 
2.2 [bookmark: _Toc129455984]Method 
The methodology used in this research is both qualitative and quantitative. The author used questionnaire which incorporated both open-ended and closed-ended inquiries to gather information. Excel was used as a statistical analysis tool to analyse and graph the responses provided by the participants. The research focuses on assessing the importance of digital skills for study and work. The researcher chose participants from the University of Wales Saint David campus. A random number of people were chosen to avoid the results from being biased. Equality and diversity was adhered to in choosing the participants for the study. The researcher chose a sample of 8 participants and sent them the questionnaire via an outlook link to fill the response to make it easily accessible. Once the participant scanned the QR Code, they instantly have access to the questionnaire. There were two hypothesis used in the research. In contrast to the other theory (H1), which claims that digital skills are crucial for both study and employment, the corresponding null hypothesis (H0) asserts both are unimportant. 
The questionnaire comprised of 8 questions in total and was structured in a way that people will be able to answer easily and the answers provided will be geared towards the aim of the research.
Secondary research materials was also included in the research to realise what has already been done by previous scholars to and what question still remains unsearched. Although the research is a primary research, the topic is not a new topic which has not been studied before. Therefore, research into the university library, google scholar, and other credible databases and governmental websites were made. More than 20 articles were drawn but with the” Boolean operators like "and," "or," and "other" are used to narrow the search.  and others helped to streamline the search. Articles which was not relevant to the objective of the research were discarded and the ones in line was considered. I utilised the search bar in each database to enter my keyword(s) and extract the articles. Because an open search will bring up irrelevant results, I used quote marks to make my search more focused and relevant. In order to avoid receiving suggestions, I also tried to utilise "not" in the majority of my searches. I also used "and" for phrases that reflected the key concepts of my research. When a research finding was unexpected, I sometimes had to reframe it to get the information I needed and that was pertinent to my issue. The dates of publication were another factor I took into account to make sure the majority of my articles were within the range of 10 years, suggesting the current 
2.3 [bookmark: _Toc129455985]Ethical Considerations 
 Consent was sought from the participants to ensure that they are voluntarily and willingly ready to assist with the research. For the researcher to use reliable data for more in-depth, critical research, ethical norms are useful. Ethics-related factors  were;
· The Implementation of for safeguarding the information acquired and ensuring that it will only be used in accordance with the terms of the Data Protection Act 2018 for this research purpose (Aspers and Corte, 2019).
· • All of the participants received a copy of the consent form.
· • Throughout the research, respect and integrity were required, and the researcher upheld fairness and open mindedness in acquiring data and interpreting it to achieve the research goal.
· 
· • The participants were treated properly and with safety and security. To retain the paper's high standards of quality, the data validity and dependability were upheld. 
[bookmark: _Toc129455986]6Results 
Figure 1: From the research, it has been found that all the 8 participants engaged in the study consented “yes” to take part in the research voluntarily. The participants were asked if they think digital skills are important for students. Out of the 8 respondents, 6 indicated  “yes”, 1 indicated “important for completing work”, 1 stated “ so very important”, and 1 responded “yes very important”. The graph below shows that all participants agree that digital skills is very important. 


Figure 2: Would you use digital for your research?
In this chart everyone think using digital for research is good.
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Figure 3: Is digital skills useful for students?
In this graph 6 people responded yes , 1 person said to some degree, and another 1 person said yes it is, all the responds show that digital skills is useful for student













Figure 4 : I feel that using outlook email is the most important digital skill to have 
The graph it shows that  3 stated strongly agree, 3 stated agree, 1 stated strongly disagree, and another stated disagree.




Figure 5: I consent to take part in this questionnaire voluntarily?
In this  graph below it shows that all 8 participant said yes. 
















Figure 6: Do you think using MS teams is helpful and why?
In this graph there are 8 participant gave their consent that using MS team is useful, 3 people said yes, the other 5 said yes and gave their reason,  one  person said it allows remote working or helps connect people, another person said yes it helps to complete work and assignments, another person  said it help for students, to  another said is useful to participate and create meeting between students and lecture, and the other person also said its helpful specially if you have not attend the lessons. This means that all agree it is helpful. 



5 [bookmark: _Toc129455987]Discussion 
Being technologically knowledgeable is a valued skill in today's ever-changing employment environment. Until present, little study has been conducted to answer the fundamental question of the significance of digital literacy in being employable. To be successful in today's information technology sector, one must have a wide range of skills and expertise. It is projected that 85% of employment in 2030 have yet to be invented (Ananin et al., 2018). As a result, the need for people without specialized skills such as digital skills is rapidly diminishing. Higher education institutions in their current form will need to go through significant changes as the The only way to address this issue is to completely reform the school system (Sulianta et al., 2019).
The results shows that digital skills is of importance to both students and workers. Taking a look into the response from the questionnaire a lot of the participants have a technological knowhow of digital skills and have been using it for some time now. With the response from fig. 3, it could be seen that the 6 participants responded yes when asked whether digital skills is useful. Digital skills contribute to a large expansion in the number of courses and disciplines accessible for study, as well as easy collaboration across national and disciplinary borders in science and research. Additionally, it enables for independent research, improves accessibility and personalization of education, and encourages self-directed learning. Autonomous learning enhances information acquisition and raises study motivation. (Morozov, 2018). 
The eighth question asked whether using MS teams is helpful and why it is so. One respondent indicated that “it’s helpful especially if you have not attended the lessons”. Another respondent also stated that “it is useful to participate and create meeting between students”. Other participant also said “it is useful for students”. From all these responses, it could be concluded that each participant have a way of benefitting from the use of digital skills." Researchers are looking into how having digital skills may benefit e-government initiatives, reskilling workers for a changing labour market, promoting domestic use of digital consumer goods and services, and, most recently, assisting citizens in finding and evaluating reliable information (Morandini et al., 2020). Being a generation eager to learn about all things digital and in need of digital skills, there are a lot of demands placed on kids and teenagers to prosper in "future employment." (European Commission, 2021b). We can sum it up by saying that from our research results above, the null hypothesis which assert that digital skills are important for study and work is true. More than 50% of the respondents proved positive results of having such skills and the National Careers Service of the UK also confirms with some merits (National Career Service, 2023). The reason posed is that digital skills improves ones confidence, and is required by many jobs. Also, it is needed for jobs that do not ask for high qualifications and it’s now adopted for shopping, banking and keeping close relations. We can observe that despite some people still not agreeing to the reason to build digital skills and make it useful, majority of the respondent’s consider it as essential skills everybody should have for both school and work.
6 [bookmark: _Toc129455988]Conclusion 
 As possible seen above from the outcomes, our participants feel assured  that digital skills is very useful and important for study and work. The research found that lots of organisations are looking for people with digital skills. Also, it has been found that having digital skills makes things easier for both the student and the workers because digital devices are being used across all platforms from shopping to banking. This makes it important for individuals to have such skill. However, it is not easy for someone to change from the traditional way of doing things to a completely digital one. Global educational policies must consider digital technologies since it is widely acknowledged that students must have substantial experience with ICT to achieve the essential requirements of Technology could improve and revolutionise education, in addition to both (Erstad et al., 2021).  
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I feel using outlook email is the most important didgital skills	Strongly agree	Agree	disagree	Strongly disagree	4	3	1	1	

I consent to take part in this questionnaire voluntairily?

Sales	yes	no	8	0	

Do you think using MS teams is helpful and why

3	It allows remote working or helps connect people	yes it helps to complete work and assignments	yes it can help for students	useful to participate and create meeting betwwen students and lecture.	its helpful specially if you have not attentd the lesson	4.3	2.5	3.5	4.5	Series 2	It allows remote working or helps connect people	yes it helps to complete work and assignments	yes it can help for students	useful to participate and create meeting betwwen students and lecture.	its helpful specially if you have not attentd the lesson	2.4	4.4000000000000004	1.8	2.8	Series 3	It allows remote working or helps connect people	yes it helps to complete work and assignments	yes it can help for students	useful to participate and create meeting betwwen students and lecture.	its helpful specially if you have not attentd the lesson	2	2	3	5	



Do you think digitials skills are iportant for student?

Series 1	yes	completing work	 yes so important	yes very	0 other options	5	1	1	1	Series 2	yes	completing work	 yes so important	yes very	0 other options	Series 3	yes	completing work	 yes so important	yes very	0 other options	



would you use digital for your research?

yes	to some degree	6	1	


Digital skills useful for students

yes	to some degree	yes it is	0 other option	6	1	1	0	
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