2



Student Log


Table of Contents
Introduction	3
Feelings	3
Evaluation	3
Analysis	4
Conclusion	5
Action Plan	6
Reference List:	6



[bookmark: _Toc137135887]Introduction
Through the use of this report, I am going to be sharing the experience that I had while working with the company that has a huge name and the things that has been done by me in order to be competitive within the company and also getting the most appropriate amount of result. I am also going to be demonstrating the issue that has been faced by me while working within the respective company. All of this is going to be provided by me through the use of the appropriate model and theories that are associated with the skills that I have and has been used in the workplace. 
[bookmark: _Toc137135888]Feelings
While working within the company, I had faced one significant issue which has led me in degrading the amount of productivity I had and has also reflected negatively on the work that is being done by me. I have the requirement of undertaking certain strategies or skills in the future so that, this kind of situation does not arise further and does not affect the way things are done in the place of work. Although, the overall experience that I had while conducting the jobs and the tasks that has been provided to me is good and also contains certain knowledge and information which could be use by me in the respective future. I have a lot to learn in the respective future and also have the desire to provide my best while working in any company that takes me in. 
[bookmark: _Toc137135889]Evaluation
During my working period, I have gained so many experiences as I have worked in different departments such as housekeeping, kitchen, food and beverage development and concierge. I have learned the importance of behavioural changes according to the situation. The theory of self-efficacy reflects the beliefs of the individuals in their ability to execute behaviours where it is important to produce particular performance attainments (Kumari 2020). I applied self-efficacy theory during my learning period while working in the organisation so that I could perform amazingly for the betterment of the organisation. I used to motivate myself during a situation when there is something negative happened to me or I faced any kind of issue. I have controlled myself when any guests complain about my work and motivated myself to learn from my mistakes. Therefore self-efficacy theory proved beneficial for me during my learning period. As a Kitchen staff, I need to be creative and conduct multitasking so that I could handle rush hours effectively. At the initial stage, I found difficulty in multitasking and often failed to be creative due to work pressure and lack of motivation. Self-efficacy theory also helped me in this area as I was able to be motivated with the help of this theory. It helped me to increase my belief that I can do the task and I used my critical thinking skill to improve my ability to be creative. I learned to be a multitasker and creative through following others. I asked my colleagues whenever I failed to perform a task and they helped me a lot to learn something new through which I can develop my career in the hospitality field. When I worked in the food and beverage development department I learned the importance of communication, organisation and problem-solving and knowledge of food and beverage industry trends. Emotional intelligence helps people to create good relationships with others and communicate with them properly (Forbes 2018). I have learned the importance of emotional intelligence and developed it through practising and observing others. I am able to manage my negative emotions and it less likely to get overwhelmed through this. This helped me to communicate with others and increase my knowledge in this department.
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Figure 1: self-efficacy theory
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When I was working as housekeeping for the respective company, I was responsible for maintaining the cleanliness of the two floors of the hotel and I was also I charge of the fact that all of the guests that are going to be visiting the hotel gets a comfortable, safe and hygienic experience of their respective stays and I was also responsible, to protect all of the respective equipment and make sure of the fact that there are no kind of inadequacies present (Workable 2023). One day, I was cleaning the dustbins of checked out rooms and was planning to dump all of the garbage at once. But because of the time it took to take out all of the garbage, the dumping car had been left of. This has been one of the most problematic incident that has been faced by me in the company. I needed to solve this as much quick as possible, otherwise it would have become problematic so much to store this much of garbage at one place. So I took the garbage and separated the garbage in a smaller portion and distributed it equally to all of the dustbins that were resent in the respective kitchen. This has removed all of the garbage and also did not took much of the space. Thus, this has been one of the most creative thing which has been done by me in order to mitigate the issue that has been causing problem in my task. 
During this period I gained a lot of experience and resolved different issues creatively as my creativity skill improved during this period. I found that due to the lack of multitasking ability, the pressure on the staff of the Kitchen and food and beverage department. I recognised the importance of multitasking and emotional intelligence to work in the hospitality sector. Therefore I set a goal and practised the ways through which I could achieve the goal. I was getting nervous when I faced so much pressure from the kitchen staff. Therefore I learned every task which is required in the kitchen one by one. I resolved the complaint of one of the customers creatively. I offered them Ice-cream for free so that they could be satisfied. 
[bookmark: _Toc137135891]Conclusion 
After justifying the experience, I want to elaborate one of the fundamental issue that has been causing me a lot of trouble in conducting the operations and that is I was not being able to communicate with the other respective individuals because of the language barrier. Because of the lack of communication I myself and the other person listening to me had lack of information or knowledge that is relative to the matter of the subject. I also had the issue of lack of motivation because of it (Indeed 2022). The issue that I need to be sharing over here is that I did not have proper amount of training because of the communication gap that I had. This has led me in stepping in many of the aspects which could have helped me in my development of career and the sustainability of the job position that I am currently in. 
[bookmark: _Toc137135892]Action Plan 
	Skills
	Strategies 
	Tenure
	Outcome 

	Communication 
	· One of the main things that shall be done by me is to be very much clear and concise with the things that are said by me. 
· I also require to building my intelligence in emotion. 
	2 Months 
	This would be helping me in being creative and also help me in undertaking the tasks more adequately. 

	Active Listening 
	· The best way for me to do this is by facing the speaker (BHF 2023).
	3 Months 
	This would be helping me in understanding the significant context much better and would be depriving me off the problem. 
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