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Sustainable hospitality is defined as a suitable approach or practice to compliance with environmental conservation, including social or governmental principles to abide by the legislation (Sloan, Legrand and Chen, 2017). It attains a major role and responsibility to maintain valuable assets and improve economic statements to meet the needs of stakeholders and clients. Besides, tourism management is termed as an organisational way to operate both internal and external segments of business and manage its operational system (Inkson and Minnaert, 2018). The essay will discuss the role and significance of Corporate Social Responsibility (CSR) within the business to develop its internal infrastructure and increase public awareness with the overview of Accor. 
The major policies of the organisation will also be documented critically, including the role of the circular economy within its social practices. Accor is considered as one of the leading hotel brands and has been operating in over 110 countries across the world and has 5,487 hotel chains to increase brand propositions (Accor, 2024). The company also serves more than 300,000 people globally to provide sufficient managerial facilities and has been running over 40 other brands to deliver quality approaches to consumers. Accor also plays a vital role in CSR practices to commit to an inclusive environment within the workplace and aims to reduce the carbon footprint of the planet (Accord, 2024).          
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A circular economy (CE) is mainly considered as a systematic approach to a linear economy facility that helps to extract natural ingredients and turn them into specific products to reuse the materials further (Stefanakis and Nikolaou, 2021). It is also referred to as a system-focused method that involves reducing waste materials from the environment and regenerating the strategic process of restoration to increase financial structure as well. This plays a vital role in addressing climatic crises and improving social structure to elevate ecological balance for future generations.  It could be depicted that CE fits into the approach of CSR practices systematically to increase resource availability and integrate the role of social responsibilities. The CE approach leads to the firm’s strategic methods to influence its economic performance and enhance intangible assets that generalise the core values of stakeholders to meet their expectations (Mazzucchelli et al., 2022). 
Though, CE includes the major stages of waste treatment, reduction and recycling processes to eliminate ecological degradation and influence the positive growth of natural conservation. For which, it could be able to create an inter-linkage with CSR practices to demonstrate the tangible benefits and allocate necessary resources to attain better energy restoration. Besides, the inter-relationship between the firm performance and CE approaches depicts the form of sustainability to focus on CSR practices and accessing resource availability to increase economic support (Moric et al., 2020). However, the low potential of CE and lack of vision to influence CSR activities could lead to poor managerial functions and reduce its brand popularity. In the context of CE, it can be suggested that the operational terms of CSR, brand recognition and financial performance interrelate to support organisational practices and create social value. 
Accor Hotels has a range of CSR policies that encompass a large variety of areas such as sustainability, ethics, legislation and planetary and environmental preservation. This section of the essay will highlight the overall nature of the corporate social responsibility that is executed by the organisation.
It provides a veritable emphasis on the development of an inclusive environment in its operations and working environment through which it can ensure that its employees who embody one of the most important stakeholders of the business are satisfied. Herein, it supports the training and development of employees to ensure diversity inclusion is supported (Accor, 2024). Additionally, it also ascertains various types of activities of employee engagement in various CSR-based projects. The organisation has created a shared goal which places veritable emphasis on areas of sustainability and environmental upliftment. Herein, employees have been engaged by clearly outlining that this is a strategic priority and that employees engaging in these operations will be rewarded.
This has helped the company create a highly motivated task force that can supplement the sustainability and Corporate Social Responsibility (CSR) strategies that have been elaborated by the organisation. Moreover, a significant amount of emphasis has been placed on ensuring that ethical operations are carried out in the business. This helps in the application of various types of CSR-based activities in the organisation in a transparent manner. 
Additionally, the company has been operating in a manner that reduces the overall carbon footprint that it creates. This is a crucial step that it has taken to create a more carbon-neutral functioning process which can be beneficial for the environment as a whole. Furthermore, it has laid out its CSR and Ethics Charter to provide a guideline on which it can minimise the environmental impact that it has and thereby ensure that the social costs are reduced. It can be understood through the various procedures that have been elaborated on the company website that there has been significant importance attached to the environment and social upliftment and preservation.
Similarly, the organisation in its 2016 statements, promised that it would place a significant amount of importance on its processes of waste management. This had been an area of concern for the business for a long duration and needed to be improved. Thereby, it outlined it was committed to reducing its food wastage levels by 30% by 2020 (Accor, 2024). This has been the most veritable initiative that has been implemented by the organisation in the course of operations through which it can ensure that business processes have been implemented to create a more socially conscious method of operations. In this regard, Accor Hotels has often been identified with supporting underprivileged sections of society through donations to various charities in and around the UK and other parts of the world (Accor, 2024). Moreover, all these strategies that have been outlined in the policies of the organisation are executed in the most ethical way possible. However, it has been noted that the organisation, rather than ensuring that it contributes, has encouraged its customers to donate. This illustrates a significant amount lack of interest in the company to economically support the underprivileged sections of society.
It has also been distinguished that the organisation has been operating and executing its various CSR-based policies in adherence to ethical standards that are prevalent in the country in which it operates. Furthermore, the organisation has also created a modern slavery statement which emphasises areas of operations through which it can improve the operations can manage different types of aspects through which it can minimise issues pertaining to issues in general. However, the ethicality has not been clearly stated in the charter or other statements provided by the organisation. This raises major concerns for the organisation.
 Moreover, the organisation has also elaborated its efforts toward ensuring sustainable operations. This has been identified in areas of operations as it has 10% renewable energy usage in its hotels (Accor, 2024). This has been a significant contribution to reducing the depletion of natural resources. Thereby ensuring that environmental preservation has been implemented. However, it has also been found that the organisation has not outlined any major steps towards environmental conservation apart from this. This raises concerns over its CSR inclination and effectiveness in general. In all, the aforementioned section elaborates on the various types of policies and strategies that the organisation has been implementing to ensure that the tourism process is enhanced and the social cost it creates is minimised (Cooper, 2021). It needs to be outlined that the business has implemented a number of methods through which it can improve its tourism process through the inclusion of CSR-based policies and strategies (Accor, 2024). Additionally, it has also made significant contributions to rainwater harvesting to reduce the consumption of natural resources.
There are diverse examples of organisations that have been illustrating a circular economy in the tourism and hospitality industry. This section will elaborate on examples that demonstrate the utilisation of a circular economy model. One of the primary examples of a hospitality business that operates on a circular economy model is the Scarlet Hotel which is located in Cornwall (BWI, 2024). It has incorporated a large number of areas in which it has utilised various items at the end of its lifetime. This includes wood, copper cladding and others for various business purposes (Scarlet, 2024). This has a significant amount of positive impact on the environment.
Another such example is sustainable operations in a hospitality organisation is the Green House Hotel, UK (TGH, 2024). This majorly utilises various types of recycling in its service offering to ensure that it aligns itself with the different types of circular economy models. Herein, it can be understood that there are several examples of businesses that have been adopting circular economy models which is reducing its overall impact on the CSR strategies it undertake. In all, through the aforementioned examples, it can be inferred that numerous hospitality organisations have been integrating circular economy to ensure that it can contribute to environmental preservation and thereby ensure better CSR implementation in general.
[bookmark: _Toc157005076]Based on the overall aspects of Accor and analysing its existing CSR policies, some theories or models can be provided which would help the organisation to develop its inclusive practices for future aspects. Though, Accor has been performing well in abiding by its social responsibilities, there have been certain issues within the workplace to affect its operational chain and reduce consistency. The company has failed to become transparent while stating the policy of ethnicity, thus, it could lead to ineffective sustainable operations and create an inability to meet environmental expectations. Therefore, the application of Carroll’s Pyramid Model of CSR can be implemented within the organisational culture that mainly focuses on a spectrum of societal expectations to define business objectives and maintain its ethical considerations (Carroll, 2021). It includes the vital stages of philanthropic, ethical, legal and economic. 
The philanthropic segment will help the business to consider the nature of discretionary and oblige with social necessities. However, the other factors of legal and ethical approaches would enhance the organisation to cover its regulatory actions and meet economic responsibilities. Though, the model also possesses certain drawbacks of being subjective sometimes and unable to highlight other perspectives to limit its future scope. Besides, the implication of the Triple Bottom Line theory would help to analyse each perception of people, planet and profit as well to enhance its societal growth and create brand value for future opportunities (Tsalis et al., 2020). It mainly helps to encourage people to environmental sustainability and focuses on social concerns as well to increase public awareness and manage the rising levels of carbon footprints. Though, it includes certain weaknesses of being unable to specify any social guidelines and sometimes failing to highlight environmental responsibilities to meet the needs of financial aspects.    
Conclusion
Regarding the overall analysis, it can be concluded that it is necessary to maintain internal infrastructure and promote inclusivity within the workplace to increase transparency among people. Additionally, several CSR policies that have been implemented by Accor were discussed critically to evaluate their significance and efficiencies in societal development to deliver quality services. Applying the CSR theories of Triple Bottom Line and Caroll’s Pyramid helped to provide a clear understanding of the role of CSR practices in maintaining sustainability in the working environment and assisting positive influence among people. Thus, it will be beneficial for Accor to analyse its uncertainties and develop its managerial functions to engage in better CSR activities and attain competitive advantages. Apart from these, the role and benefits of sustainability have been highlighted to maintain an inclusive and diverse culture within the workplace to increase brand recognition within the hotel industry (Haski-Leventhal, 2018). Therefore, some recommendations can be suggested to Accor in order to donate to other charitable organisations and support their operations through economic value would also help the company to achieve its social purposes (Mitchell and Clark, 2021). Moreover, the company should connect with their customers and take feedback regarding its services and social activities to improve its infrastructure further.    
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