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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the last 6 months of learning and being attested as a Police Constable, there has been many coping strategies I have learnt and used to develop resilience and minimise stress. The first one I have used, is regularly exercising whether this being taking a long dog walk or going to the gym. I have used this when feeling stressed and overwhelmed during studying for the exams. A study from Harvard Health Publishing states ‘’ Regular aerobic exercise will bring remarkable changes to your body, your metabolism, your heart, and your spirits. It has a unique capacity to exhilarate and relax, to provide stimulation and calm, to counter depression and dissipate stress’’ (10).

By exercising and eating healthy, I found it released stress and increased endorphins, therefore making me feel more productive and happier. However, although this strategy was good for relieving stress, I felt I did not make me feel productive and shifted my attention from my work as a Police Constable. Although it was good to shift my attention and take some time to de-stress myself, it did not relieve my job and need to revise. 

[image: ]Therefore, I also used Gibbs Reflective model after practical assessments in order to reflect on what I had done and develop resilience when understanding that I had made a mistake and how the situation could help me improve for next time. ‘’Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well’’ (8). It covers 6 stages; description of what happened, feelings about it, evaluation of the situation, analysis of it, conclusion about what went well and what didn’t and improvements that could be made and action plan on how you would handle situations like this in the future. (Image above, reference 9)

By using this reflective cycle, I would make notes on feedback given from tutors and what I personally believed I could have done better and how to action this going forward. I then took this forward into my next practical assessment as a Police Constable to improve my performance and knowledge as a Police Constable. I would make detailed notes under each heading to write about what happened, who was there, what did I want to happen etc and do this for each section. Then on the action plan, I would write a plan on what I would do differently each time and taking also into account different policies and powers I could have used in the future. I found this reflective model extremely helpful, I found myself processing things easier, rather than not understanding what went wrong and how to proceed in the future. 

However, when using Gibbs reflective model and make notes on improvements, I did find this time consuming. Therefore, I used organisation as a stress reliever, by organising notes, to do lists and revision plans, so I could plan ahead in the future. I found this occasionally more helpful than reflecting as it means I could think forward to what I needed to do going forward, rather than looking back on what I had done in the past. By doing this, it also de-stressed me as I knew my time keeping in relation to studying and work load, was organised and I did not feel stressed by falling behind on work. 

Another method I used to de-stress and develop resilience was speaking to friends and family and continuing socialising outside of work hours. Although there can be many barriers to resilience such as having a long-term health condition, feeling lonely, living away from family or friends, I felt it was important to overcome that, as being resilient meant I could improve myself within a work environment. By speaking to friends and family, it meant I could recentre myself with reality. 

Dr Rebecca Graber led a study which between 2010-2012 which ‘’hypothesised that a better-quality best friendship would positively impact the development of psychological resilience in a community sample of British adults’’ (11). The results showed that those with good friendships, is a protective mechanism for psychological resilience in adults. Therefore, when dealing with work-base stress and going forward with stress in the future as a Police Constable, it is important to maintain good friendships and family relationships and to turn to people for help and support. 

Another way I personally found to minimise stress and develop resilience is identify trauma triggers. Mind.org says ‘’ Working out what may trigger stress can help you prepare for it. Even if you can't avoid these situations, being prepared can help. Knowing what you can and cannot change could help you work out the best way to deal with stress’’ (12). This personally helped for me minimise stress as I knew what triggered me from previous experiences and job roles, and when I felt the stress come on, I could use relaxation techniques such as breathing exercises and visualisation to calm myself down and therefore also building my resilience towards stressful situations where trauma could present itself. 

In conclusion, I believe that adopting a variation of stress minimising and resilience techniques is the best practice, as some techniques work better than others in certain situations. For example, it is not always practicable and timely to do Gibbs reflection model, as this technique is best done slow time, whereas when you are in immediate need of something to stop stress and increase resilience, speaking to someone you have a strong relationship with such as friends, family or colleagues can be quick to access when needed and the same with relaxation techniques when identifying trauma triggers in work. 
There are many more techniques that can be used such as yoga, time keep, note taking, mindfulness, walking pets, getting enough sleep and rest and many more that can help with stress and resilience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

While on duty, I had a call to a male acting erratic outside a local hotel, there was not many details on the call, apart from the hotel staff calling in as they were concerned to their staff and customers welfare.

On arrival, there was no male outside the hotel, but I went and spoke to the hotel staff. They explained that there was a foreign male who had stayed the previous night in their hotel, who was refusing to leave. The male had checked out of the hotel, but was insisting on staying outside the hotel, shouting in the doorway about various things that could not be understood. 

I located the male who they described in across the road in a barber. The male proceeded to walk towards the hotel, where I stopped him to have a chat. It was clear straight away the male had come communication problems with me, as he could speak only very broken English. I tried to reason with the male, asking if he would like some assistance with the language barrier, using language line or google translate on the phone. However, the male was refusing any assistance and was getting irate towards myself and the staff. The male started shouting at the staff in a language I could not understand, and the staff started raising their voices back at him. I asked the staff to go inside the hotel to separate the two parties so the conflict could not escalate any further. 

Once separated, I explained to the male that the hotel had no available rooms and that he had only booked for the previous night, which was confirmed on the staff database. While communicating with the male, I attempted to use the conflict model LEAPs (1). ‘’LEAP stands for Listen, Empathize, Agree and Partner. As writes the author, LEAP works because it is based on the strength of the relationship, not the strength of the argument’’ (2). However, in a policing context, the A stands for ask and P stands to paraphrase, followed by summarise. 

During this interaction, I listened to what the male was saying about not having a room for the night and empathised towards him, as I understood it must be difficult trying to navigate your way around the country with limited English language. I asked him to leave the area and tried to assist him on his phone, to find a hotel in another area and helped him book a taxi to get there. I paraphrased and summarised him the situation and that he could not stay around the doorway of the hotel, trying to get a room as it was worrying staff and customers when he became irate. He seemed to understand this and moved away from the area waiting to his taxi to arrive. 

However, while updating staff inside of the hotel, the male became irate again, shouting to the staff that they were all bumblebees and he only wanted to speak to Police. I then used the 5-step appeal model of conflict as it was clear to previous LEAPs method did not work.

Although the LEAP conflict model is good for engaging in a conversation with the public and trying to get a better understanding of the situation and the persons mind set, I found that it does not give Police Constables enough stages to enforce any legislation when necessary. I found it useful to remind myself of the acronym in order to gain a flowing conversation and remind myself to listen and empathise during a heated conflict moment. However, in this specific incident, I moved onto the five-step appeal instead, as I thought that this conflict model would be more affective in this incident.  

The 5-step appeal is;  

1. Simple appeal- ask person to comply with request
2. Reasonable appeal- explain why the request has been made, what law has been broken and what has caused the request
3. Personal appeal- remind person that they may be jeopardising things that are high priorities to them
4. Final appeal- tell person what is required and use phrase that means the same as the following, ‘’is there anything I can reasonably do to make you cooperate with me?’’
5. Action- reasonable force may be only option left in the case of continued resistance. (2)

I asked the male to comply and leave the area and wait for a taxi down the end of the road. Although I could not physically remove the male, as he was not breaking any laws, I tried the simple appeal by asking him to leave, in order to prevent further escalation between the staff and himself. However, the male completely ignored any requests for him to leave the immediate area. I moved onto stage two then, and explained to the male, that the reason I wanted him to leave the area was because the staff were worried about themselves and their customers in case the situation escalated. I explained that he could potentially be trespassing if he has been told by the manager that he was no longer welcome on the property. 

Again, the male completely ignored all advice. I did not know if this was due to a language barrier or simply because he did not want to listen. I then moved onto stage 3, by explaining to the male that if he got irater and started shouting and swearing, that he could be arrested for public order offences, in hopes that he would not want this. Again, the male continued to ignore myself and continued staying in the front of the doorway trying to make calls on his phone. 

I moved onto the final appeal then, and asked the male, is there anything I can reasonably do or say to make you cooperate with me? The male responded by saying he wanted a room in the hotel. I then re-explained to the male that this was not possible, as he had only booked for one night and there were no longer any rooms free for the next night. I asked the male how long his taxi would be, and he showed me 17 minutes on his app. I then asked the male to move his suitcase along the road and wait in the bus stop until his taxi arrived, away from the hotel and staff. 

Finally, the male agreed to do so and moved down the road. I returned to the hotel staff and advised them that he was not actually breaking any laws so far, so we have limited power to move him from the street outside his hotel. I explained to the staff that he could potentially be trespassing, if he was asked not to re enter the building, however that this would be down to their discretion and security to enforce this. I thought about the national decision-making model while deciding if the male would be safe to stay in the area if we were to leave.

I found the five-step appeal model useful, as it guided me through stages of conflict and how to deal with negative responses from the public. I found that it was helpful in justifying myself increasing tone of voice and authority and if needed, eventually use of force, rather than going straight to step five. It was helpful to guide myself towards and end goal of what I wanted to achieve in the situation and also showed to the on looking public, that the Police take as many reasonable steps as possible and giving the subject as many chances as necessary, before using force. 

The staff were very happy with the outcome and were really grateful that I explained all of this to them. I advised to keep an eye on the CCTV and ensure it was working and to call 999 or 101, when necessary if he came back and continued to cause more issues inside of the hotel. I also advised that the council CCTV was outside the hotel and to keep all phones on them and charged and if anything escalated further to close the doors to the pub and call the Police again. 

I also took into account Bertari Box Model when dealing with this conflict with this male.

Image: Reference 3
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The Bertari box model, explains how during a conflict management situation, everyone’s attitude and frame of mind can affect everyone else. I thought of this during this incident, as I decided to stay calm and composed and deal with the situation rationally. Therefore, the male seen that my attitude was not escalating so he did not need to either. If I chose to get angrier and change my frame of mind into a negative way, this would directly affected his and response back to me in the same attitude. 

Although at the time I reminded myself of this conflict model in policing, I found that it is quite a simply model and does not help with any further stages during a situation, unlike the previous models.

While dealing with this incident, I found it challenging to think about the different laws and legislations behind this scenario. I understood that unless the male was causing someone harassment, alarm or distress that I could not arrested him for breach of the peace. I also understood that the male could be considered trespassing however, it would not have been suitable to lawful to physically remove him as this would have been a civil matter. 

I used the National Decision-Making Model in order to decide if it was suitable for the male to stay in the area. During the whole incident from start to finish, I gathered information and intelligence about the whole situation including the staff’s attitude and opinions towards the male and how the male was displaying himself. I assessed the threat and risk and developed a working strategy. I deemed the male as quite low risk as although he was irate, there was no threat of violence towards the staff and I had not witnessed him swearing or threatening the staff or any members of the public. 

My working strategy was to separate the two parties to diffuse any conflict and prevent escalation and eventually get the male to move on from the area to prevent any further calls to the Police and make the staff of the hotel feel safer. I considered my powers and policies and understood that under the current circumstances I could not physically remove the male from the public area and explained this to the staff. I identified my options and contingencies and decided to assist the male get into a taxi to find another hotel and ask him to move away from the area until the taxi arrived. 

I took all of this into action, and I believe that the actions I took were proportionate and correct as the staff were happy with the outcome and I did not believe that the male was actually any threat to anyone. Once I left the scene, we received no further calls and I believe I deescalated the situation efficiently and effectively, without any need for the situation escalating. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A policing incident I have attended was an assistance call from another unit on his own, dealing with a drunk male who was refusing to leave the area. The landlord had attempted to remove the male from the pub themselves, however the male was now refusing to leave the area and was shouting and swearing in the street directly outside the pub. The landlord was concerned that the male would try and return inside the premises and would attempt to get served again and cause damage or violence within.  

On arrival to the incident, I gathered information from the incident around me and it was clear the male was extremely intoxicated due to him swaying on his feet, not taking in any information the officers were saying and repeating his sentences. The street was also surrounded by groups of people, including a group of young people who was observing the incident. The Police Constable who was already on scene, gave me the intelligence that the male had been outside the pub in this condition for approximately 20 minutes already, without any indicators that he was going to leave. The officer said he had recorded this all on his body worn video. 

I assessed the threat and risk and seen the male only had in his hands his phone and was currently not displaying any violence towards the officers there. I approached the male, staying outside his fighting arch, and introduced myself. I advised him he needed to calm down, stop swearing due to other people around and the best outcome for him would be to just leave the area. My working strategy was to encourage the male to leave the area as much as possible in order to deescalate the situation. 

The male refused and I asked where his home address was and offered him to be conveyed home. I asked if his home address was in walking distance or if he wanted a taxi. The male kept refusing and swearing and would not engage with myself or any other officer and not provide any personal information. He continued shouting and swearing towards the licensed premises and demanding we find some kind of CCTV. 

I considered my powers and policies for this specific scenario. I considered leaving the male in the area, as he was not displaying any violence towards the Police or public, however I was concerned that he could get more aggressive and commit criminal damage on the pub premises. Also, leaving him alone could be dangerous for himself as I do not believe he could have got home on his own. I considered arresting the male for public order or drunk and disorderly behaviour in a public place. I also considered taking the male home so prevent further public order, however after offering to do this, the male was refusing to move or go home and said we would have to move him. 

After multiple opportunities to help the male home, I decided to arrest the male for being drunk and disorderly in a public place. I used my handcuffs on the male and cuffed him to the rear and asked my male colleague to search him under S.32 of the Police and Criminal Evidence Act 1984. I understood I could use this power, as the male was arrested and the aim of the search was the find anything that could be a danger to himself or others, assist him implement escape or evidence relating to the offence. 

As the male was extremely intoxicated, it was difficult to get the caution out and explain to the male what was happening. I had to use my communication skills to try and calm the male down and get him to listen to myself about what was going to happen next and the stages in custody. I understood that explaining to the male that he was under arrest and the necessity for his arrest was essential to make the arrest and detention lawful. 

During the arrest, I handcuffed the male to the rear and ensured that my body worn video was activated. I understood that I had the power to do this under S.117 of the Police and Criminal Evidence Act 1984 and under S.3 of the Criminal Law Act 1967 and by stating to the male the caution, time of his arrest and necessity for his arrest, which at the time, was to prevent public decency, and I ensured that this abided by Code G under the Police and Criminal Evidence Act 1984.

I understood that when arresting the male and detaining him, that this breaches his Human Rights, under Article 5. However, although article 5 protects your right to liberty and security Police can take this right away from you if it is lawful and necessary. Under this article, it is essential that the male’s detention was lawful and the ‘’lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence or when it is reasonably considered necessary to prevent his committing an offence or fleeing after having done so’’ (4). 

Once the male was in custody, I reminded myself that detained person in custody are looked after under the relevant laws and legislations. These included the Police and Criminal Evidence Act 1984, the Codes of Practice, the Human Rights Act 1988 and the Criminal Justice and Public Order Act 1994. 

I ensured that the male understood the English language as it was necessary that he understood the reasons for his arrest and any charge that would be bought against him. I checked the male did not want to communicate in Welsh or again any other language. Again, I understood that this fell under Article 5 of the Human Rights Act. The male understood English, although extremely intoxicated and could not understand why he was being bought into custody. I explained several times in different ways in order for him to try gain and understanding and reminded him of what he was doing and saying in the street, in order for him then to be arrested and be bought to custody.

While waiting for the custody sergeant to book the male in, I informed the male that he would be entitled to free legal advice and that we would inform someone of where he is and that he had been arrested. He explained to myself that he needed his medication and I explained that we would sort this out for himself and he would be entitled to see a medical professional. I explained that he would not be held in custody for longer than 24 hours, as he will either be charged or released before then. 

I ensured that he was offered a copy of the Police Codes of Practice within custody and advised he could view the custody record. By doing all of this, I ensured I followed the correct proceeding under Code C of the Police and Criminal Evidence Act 1984, while also taking into account the male’s general welfare, especially as he was highly intoxicated, and we had a duty of care to look after him.  

While waiting with the male in custody, I had to use culturally sensitive practice and be aware that not everyone is from the same backgrounds. I understood that ‘’Cultural sensitivity is being aware that cultural differences and similarities between people exist without assigning them a value – positive or negative, better or worse, right or wrong’’ (5). This was because the male was talking a lot about religion and his faith. I engaged in conversation with the male about his faith, to keep him calm and give him respect on his views. 

His right to freedom of thought, conscience and religion also falls under article 9 of the Human Rights Act as it states that ‘’everyone has the right to freedom of thought, conscience and religion; this right includes freedom to change his religion or belief and freedom, either alone or in community with others and in public or private, to manifest his religion or belief, in worship, teaching, practice and observance’’ (6). Therefore, I ensured that I understood this right and let him talk about his faith and also that under article 10, it states that everyone has the right to freedom of expression. Therefore, whatever the male wanted to talk about in custody, I let him express himself, unless it was offensive towards other people.  

Also, due to the male’s high level of intoxication and the situation that he was in, I believed that him talking about his faith was a way of reassuring himself, as I was aware the male had never been arrested before, so I empathised with him and respected that he wanted to talk about his views. I understood that interfering with his views on his faith would be discrimination towards his religious views and that it is important that every person is treated with diversity, and understanding and recognising that everyone has differences, in this instance, different religious views. 

When presenting the male to the custody officer, I ensured I followed the correct procedure and stated the circumstances of the arrest, involvement of the suspect, the necessity for arrest, the use of force used and any other needs, in this case the male needed his medication. 

Once the male’s detention was authorised and he was booked in and put into his cell safely, I ensured that he had some water and a blanket in order to make his detention as comfortable as possible. I then went to his home address and collected his medication to give the custody nurse. We also ensured that we informed his next of kin that he was arrested, to abide by the codes of practice. The male was given a community resolution for the incident and was released from custody the next morning. 

When dealing with the public, I always take into account equality and diversity. I understand equality is about treating people as individuals and catering to their specific needs and by giving everyone an equal opportunity. This includes when arresting someone and taking them to custody, to ensure that they have the resources they need in order to understand the process and be able to communicate in the way they best understand or be given the facilities they need to ensure they understand, while also taking into account diversity. 

‘’Diversity is about recognising and valuing differences through inclusion, regardless of age, disability, gender, racial origin, religion, belief, sexual orientation, commitments outside of work, part-time or shift work, language, union activity, HIV status, perspectives, opinions and person value’’ (6). 

Therefore, when dealing with the general public, whether they are the victim, suspect or witness it is important to understand that everyone can come from different backgrounds and therefore may have different opinions and views on the situation, that needs to be respected and taken into account and that this falls under the Human Rights Act, which Police need to abide by. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

While on duty, I attended an incident where a male suffering with mental health was found in a family garden after he had left a mental health hospital and was a currently missing person. He could be returned by police to the mental health hospital as he was under S.136 of the Mental Health Act 1983. 

On arrival at the scene the male was very upset and clearing suffering from a mental health episode. The AMP was consulted we confirmed that he could be taken back by Police under the Mental Health Act.

In order to safely convey the male back to the hospital he was searched and small packet of white powder in a clear zip lock bag found on him, believed to be amphetamine. No other items of concern were found on the male and he was placed securely in the Police vehicle. 


NDM
Code of ethics 
NDM and Code of Ethics -Did this impact on discretion

Did it achieve best evidence? 
I believe that this achieved the best evidence 









Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


Perform more detailed witness/ arrest statements






	Continuing to take statements from witnesses and increase level of details within it. By constantly repeating doing MG11s, I am hoping to improve with practice. 
	Tutor
Fellow colleagues
Learning materials 
	End of tutorship, to be signed off as fully competent to do statements independently. 

	

Conduct a stop and search under S.1 PACE 1984. 









	Find relevant intelligence to conduct a lawful stop and search in line with the stations relevant targets, whether that be anti-social behaviour or recent shop lifting and complete all relevant paperwork. 
	Neighbourhood policing team
Tutor
Fellow colleagues 

	In the next 6 weeks. 
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